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Objectives 
This purpose of this document is to consolidate and present the green cleaning practices of the 
University of Vermont with the intent of review by the U.S. Green Building Council (USGBC) to achieve 
an Innovation in Design credit through the Leadership in Energy and Environmental Design (LEED) 
rating system. These green cleaning practices were created and implemented to help ensure the health 
and safety of UVM students, staff, visitors, and affected indoor and outdoor environments.  
 
The LEED rating system developed by the USGBC is an internationally recognized green building 
certification system whose standards are followed by UVM. Green Seal (GS) and ECOLOGO by UL are 
also sources for our green cleaning standards (See Appendix A for more details).  
 
The Vision of Custodial Services, “We will lead our industry in Customer Satisfaction, Professionalism, 
Quality, Sustainability, Safety, and Employee Development while remaining Fiscally Responsible,” will 
continue to be upheld, guided by our commitment to diversity, social justice, and Our Common Ground. 
We value and embrace individual differences across campus. We measure our success by metrics 
which include empowering our staff, achieving continuous improvement, and implementing 
environmental sustainability initiatives. 
 
Staff Responsibilities 
 
Staff Roles  
 
See Appendix B for a sample Custodial Organization Chart. 
 
Personnel Training  
 
The University of Vermont custodial services team is made up of a diverse group of over 200 staff 
members. As of 2015, the Custodial Services staff represented 22 countries speaking 28 different 
languages. UVM Custodial Services provides a combination of on-staff translators for Vietnamese and 
Bosnian, the two most common languages spoken among staff. Other translators are brought in 
regularly for other languages, such as Chinese, when needed. Translators are hired for the purpose of 
safety reasons. In combination with these translators, most tasks employ on the job training, where staff 
members are partnered to learn proper procedures. Visual guides are also made available wherever 
possible (See Appendix D for example).  
 
Collecting occupant feedback and continuous improvement 
 
The Custodial Services team receives feedback multiple ways, including a customer satisfaction survey 
from the entire University community in the fall, and specifically from the laboratories in the spring. They 
also hold MOU structured meetings, post project and work order fulfillment meetings, and hold public 
forums and publicize when service changes occur on campus. Additionally, a contact email address 
and telephone number is publicized on the Custodial Services website 
(http://www.uvm.edu/custodial/?Page=contact.html). 
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Continuous improvement is achieved by working with product vendors as a “test site” for new and 
innovative cleaning tools and products (such as ionized water instead of chemicals), attending 
association trade shows, and working with internal constituents such as Risk Management and the 
Training and Compliance Office on reducing hazardous materials associated with Custodial Services. 
 
 
Safety Measures 
 
Labels and Material Safety Data Sheets (MSDS) 

● MSDS are accessible for all staff to reference. 
● Supervisors have access to them and introduce them to staff during initial training.  
● See Appendix E for main chemical MSDS. 

 
OSHA and VOSHA 
 
Custodial services adheres to OSHA, VOSHA, and general industry standards. The Occupational 
Safety and Health Administration (OSHA) serves to assure safe and healthful working conditions. In 
cooperation with OSHA, the Vermont Department of Labor sets and enforces standards and provides 
training, outreach, education, and assistance to employees.  
 
Hand Washing Procedures 
All custodial staff are instructed to wash their hands according to the OSHA Hand Hygiene 
Recommendations (https://www.osha.gov/dte/grant_materials/fy10/sh-20839-10/hand_hygiene.pdf), 
including modifications which may include using non-alcohol-based hand sanitizer which is the current 
product available for use on campus. Additionally, all Custodial staff must wash their hands each time 
they change their gloves, and at break. The University has also created an Exposure Control Plan for 
Blood borne Pathogens document (see Appendix H). 
 
Vulnerable Populations 
The University of Vermont custodial services team provides the university community with a clean, 
safe, and healthy environment in which to live, learn, and work. All client needs and special requests 
shall be considered and accommodated as required and as we are able to. For instance, for vulnerable 
populations including those who may have chemical sensitivities, fragrance-free soaps are available for 
use. Additionally, for those with sensitivities to airborne elements, cleaning schedules and standard 
operating procedures will continue to be adjusted on a case-by-case basis. Lastly, supervisors will 
continue to work with custodians who may require physical accommodations in order to complete their 
tasks, and standard operating procedures will be adjusted as necessary. 
 
Standard Operating Procedures 
 
General Cleaning 
General cleaning of all surfaces are performed once a week at minimum. Restrooms and other public 
high-traffic areas are cleaned a minimum once a week but usually daily.  

● Only microfiber cloths are used. The use of paper cloths has been eliminated aside from paper 
towels for break rooms and kitchens.  



4 

● Cloths are used with the lotus® PRO Chemical-Free Cleaning Solution or Green Seal™ 
Certified Clean by Peroxy® all-purpose cleaner.  

● When cloths can no longer be used effectively by maintenance staff, they are given to 
Residential Life for student cleaning of dorm rooms and en-suite bathrooms.  

● GS Neutral Disinfectant Cleaner is used primarily in restrooms on all touch zones and all 
fixtures.  

 
Dust Mopping 
 
Dust mopping of floors, stairways, and corridors is performed daily.  

● Microfiber dust mops are used in place of dry or chemically treated mops.  
 
Vacuuming 
 
Vacuuming of floors, including carpets, is performed a minimum of once a week. Public places a weekly 
complete vacuuming and daily spot vacuuming.  

● Vacuum bags are checked periodically and changed once they are half-full.  
 
Floor Care 
 
All floors are swept, dust mopped, or wet mopped with ozonated water a minimum of once weekly. 
Public areas daily.  

● Auto-scrubbing performed daily during winter months and three times a week during warmer 
months. 

● Ceramic tile, Marmoleum, and cork require less care 
 
Carpet Care 
 
Carpets are deep cleaned once a year or more.  

● Hallways once a year and spot cleaned as needed. 
● Event spaces done four times per year and spot cleaned as needed.  

 
Entryway Maintenance  
 
Entryway maintenance is performed a minimum of once a week. 

● Walk off matting for entryways is all Anderson ECOLOGO certified.  
● A daily dry vacuuming is performed with wet vacuuming of mats performed approximately 4 

times per year or more in high traffic areas.  
● Wet floor signs are placed before damp mopping of entryway and removed after the floor has 

dried and the floor mats are replaced.   
● Entryway mats shall be sized to fit entryways, as well as meet USGBC LEED requirements for 

Indoor Environmental Quality. 
 
Pest Control 
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As needed standard treatments are used, including a food service areas BMP plan. It is mainly handled 
by Residential Life. 
 
 
Standards 
 
The intent of the following standards and requirements is to reduce the exposure of building occupants 
and maintenance personnel to potentially hazardous chemical, biological, and particulate contaminates 
that negatively affect air quality, health, building finishes, building systems and  

● The indoor environment is kept healthy and toxin-free because more than 90% of the cleaning 
supplies used in Davis meet environmentally sustainable standards as specified by the US 
Green Building Council. Toxin-free wastewater also means a cleaner, healthier Lake 
Champlain. 

● For regular jobs in the Davis Center, the custodial staff uses an all-purpose cleaner from 
EnvirOx and for tougher cleaning jobs they usually rely on an environmentally safe degreaser 
called The Greasinator™, which is Green Seal Certified™, or a low-toxicity mineral cleaner, 
called Mineral Shock™. 

 
 
Cleaning Equipment Standards  
 
The following requirements are designed to protect the health of building occupants and maintenance 
personnel from powered cleaning equipment. The intent is to reduce the risk of exposure to potentially 
hazardous chemical, biological, and particulate contaminants that could negatively affect air quality, 
building systems and finishes, and the overall building environment. The requirements are in 
compliance with LEED v4 for Existing Buildings Operations and Management (updated October 1, 
2014). 
 
The following requirements are meant to reduce building contaminants and environmental impact. The 
janitorial equipment must meet these standards: 

● Vacuum cleaners are certified by the Carpet and Rug Institute “Green Label” Testing Program 
and operate with a sound level of less than 70 dBA 

● carpet extraction equipment is certified by the Carpet and Rug Institute’s “Seal of Approval” 
Testing Program for deep-cleaning extractors 

● Powered floor maintenance equipment is equipped with devices for capturing fine particulates 
and operates with a sound level of less than 70 dBA 

● Propane-powered floor equipment has high-efficiency, low-emissions engines with catalytic 
converters and mufflers that meet Environmental Protection Agency (EPA) standards for the 
specific engine size and operate with a sound level of less than 90 dBA 

● Automated scrubbing machines are equipped with variable-speed feed pumps and on-board 
chemical metering to optimize the use of cleaning fluids or operate using only tap water and no 
added cleaning products 

● Powered equipment is ergonomically designed to minimize vibration and noise 
● Battery-powered equipment is equipped with environmentally preferable gel batteries 
● equipment is designed with safeguards, such as rollers or rubber bumpers, to reduce potential 

damage to building surfaces 
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A log of all powered cleaning equipment must be kept to document the date of equipment purchase and 
all repair/maintenance activities and must include vendor specification sheets for each type of 
equipment. 
 
Cleaning Products  
 
The following requirements are meant to reduce the environmental effects of cleaning products.  
Cleaning products must meet one or more of the following:  
 

● Green Seal GS-37 for general purpose, bathroom, glass and carpet cleaners used for industrial 
and institutional purposes 

● UL Ecologo 2792 for cleaning and degreasing compounds 
● UL EcoLogo 2759 for hard-surface cleaners   
● UL EcoLogo 2795, for carpet and upholstery care;  Green Seal GS-40, for industrial and 

institutional floor care products   
● UL EcoLogo 2777 for hard-floor care   
● EPA Design for the Environment Program’s Standard for Safer Cleaning Products   
● and/or Cleaning devices that use only ionized water or electrolyzed water and have third-party-

verified performance data equivalent to the other standards mentioned above (if the device is 
marketed for antimicrobial cleaning, performance data must demonstrate antimicrobial 
performance comparable to EPA Office of Pollution Prevention and Toxics and Design for the 
Environment requirements, as appropriate for use patterns and marketing claims).  

Hand soaps and hand sanitizers must meet one or more of the following:   
● no antimicrobial agents (other than as a preservative) except where required by health codes 

and other regulations (e.g., food service and health care requirements)   
● Green Seal GS-41, for industrial and institutional hand cleaners   
● UL EcoLogo 2784 for hand cleaners and hand soaps   
● UL EcoLogo 2783 for hand sanitizers 
● And/or EPA Design for the Environment Program’s standard for safer cleaning products.  

 
Disinfectants, metal polish, or other products not addressed by the above standards must meet one or 
more of the following: 

● UL EcoLogo 2798 for digestion additives for cleaning and odor control   
● UL EcoLogo 2791 for drain or grease trap additives   
● UL EcoLogo 2796 for odor control additives   
● Green Seal GS-52/53, for specialty cleaning products   
● California Code of Regulations maximum allowable VOC levels for the specific product category 
● EPA Design for the Environment Program’s standard for safer cleaning products  
● and/or Cleaning devices that use only ionized water or electrolyzed water and have third-party-

verified performance data equivalent to the other standards mentioned above (if the device is 
marketed for antimicrobial cleaning, performance data must demonstrate antimicrobial 
performance comparable to EPA Office of Pollution Prevention and Toxics and Design for the 
Environment requirements, as appropriate for use patterns and marketing claims).  

 
Paper Products  
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Disposable janitorial paper products and trash bags must meet the minimum requirements of one or 
more of the following: 

●  EPA comprehensive procurement guidelines, for janitorial paper   
● Green Seal GS-01, for tissue paper, paper towels and napkins   
● UL EcoLogo 175, for toilet tissue   
● UL EcoLogo 175, for hand towels   
● Janitorial paper products derived from rapidly renewable resources or made from tree-free 

fibers   
● FSC certification, for fiber procurement   
● EPA comprehensive procurement guidelines, for plastic trash can liners  
● and/or California integrated waste management requirements, for plastic trash can liners 

(California Code of Regulations Title 14, Chapter 4, Article 5, or SABRC 42290-42297 Recycled 
Content Plastic Trash Bag Program).  

 
 
Cloths and Wipes 

● A color coded microfiber cleaning cloth system shall be used to ensure there is no cross 
contamination for services (i.e.: bathroom cloths are not used for cleaning windows). 
 

Floor Care Systems 
 
Equipment and products used in floor care systems must meet requirements listed above. 
 
Entryway Systems 
 
Equipment and products used in entryway systems must meet requirements listed above. 
 
 
Innovations 
 
Aiken Eco-MachineTM 
 
The Aiken Eco-MachineTM is an indoor constructed wetland which holds communities of aquatic micro-
organisms, invertebrates, and wetland plants working in concert to treat the Aiken building's wastewater 
and recycle it for flushing toilets. Faculty, staff and students research improvements to the Eco-Machine 
and the wastewater treatment process. Cleaning staff are not involved in the cleaning or maintenance 
of this area.  
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Source: https://i.ytimg.com/vi/tZRAWqpUnJQ/maxresdefault.jpg 
 
Compost Collection  
 
As a result of a partnership between University Dining Services and the Intervale Center in Burlington, 
food scraps and coffee grounds from the Davis Center are collected each day and taken to Green 
Mountain Compost in Williston, VT. See Appendix E for compost collection data for the Davis Center 
waste stream. 
 
Brown paper towel composting from restrooms (Currently Waterman) 
 
Washers and Dryers 
 
To eliminate the excess energy used when sending linens out to a professional cleaning service, on-
site washers and dryers have been installed in the Davis Center to do all of the cleaning in-house.  
 
 
Appendix 
 
 

A. Green Certifications 
 
ECOLOGO Certifications are voluntary, multi-attribute, lifecycle based environmental certifications that 
indicate a product has undergone rigorous scientific testing, exhaustive auditing, or both, to prove its 
compliance with stringent, third-party, environmental performance standards. 
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The LEED building certification is a program created by the U.S. Green Building Council to encourage 
sustainable building and sustainable renovations.  
 

 

Green Seal develops life cycle-based sustainability standards for products, services and companies 
and offers third-party certification for those that meet the criteria in the standard. 
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Organization Chart 
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B. Cleaning Schedule  
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C. Visual Guide for Cleaning Procedures 

 
D. MSDS 
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E. Custodial Service Awards 
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IEHA is a non-profit organization which certifies excellent persons employed in facility housekeeping at 
the management level. The members of Custodial Services who have earned a credential from IEHA 
are as follows: 
 

● International. Executive Housekeeping Association (IEHA) Master REH Designation -- Leslye 
Kornegay, 2011-2016 

● UVM Staff Women of the Year Award -- Leslye Kornegay, 2013-2014 
● Johanna Brabham, REH 2011 
● Paul Campo, REH, 4-year degree, 2013 
● Caleb Gilbert, REH, 4-year degree, 2013 
● Guy Shane, REH, 4-year degree, 2013 
● Slavojka Avdibegovic, CEH 2013 
● Emir Cicak, CEH 2013 
● Bich Doan, CEH 2013 
● Hasnija Dobraca, CEH 2013 
● Matt Dugener, CEH 2013 
● Dan Dulude, CEH 2013 
● Gordie Leeuw, CEH 2013 
● Mary Palin, CEH 2013 

 
(REH is Registered Executive Housekeeper and CEH is Certified Executive Housekeeper)  
 

F. Composting  
 
Refrigerated composting in Davis Center 
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