
 

The objective of the Mobility Outlook Survey is to draw a portrait of new travel habits in the context of the gradual return to school and work, 

as well as the pursuit of telecommuting for many workers in the Montréal metropolitan region. This first in a series of surveys will also allow us 

to follow the evolution of the modes of transportation used by citizens, whether by car, by public transit, by bicycle or on foot. To thank you for 

your participation in the survey, the ARTM, in collaboration with the Metropolitan Transportation Management Centres (MTCs), is offering you a 

personalized report on the mobility profile of the respondents in your organization, as well as a series of possible actions to consider. In the fall 

of 2021, your organization has not indicated that it has a return-to-work/study policy, so we hope this report helps you move forward with that 

process. This report represents a snapshot of respondents only. For a more accurate picture of your organization, please contact your DMC. 

PROFILE OF RESPONDENTS 
 

1014 surveys started 

599 complete surveys (including 418 
employees) Complete response rate: 59 
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Profile of UdeM employees' commuting 
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Profile of the travel habits of employees in the 
geographic region where UdeM is located 
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Commuting and telecommuting 

Employees in your organization report traveling to work an average of 2.4 days per week, and telecommuting an 
average of 2.3 days per week. 51% live in the same area as their workplace. 

 

AUTO 
 

• 80% of respondents live in a 
household with at least one car 
(of which 4% are plug-in 
hybrids and 5% are fully 
electric) 

• 33% of respondents used their car 
to get to work on the day of the 
survey 

• 12% use Communauto 

• 1% work on the road (e.g. 

driver, inspector, police officer, 
etc.) 

PUBLIC TRANSPORT 
 

• 32% of respondents have a 
monthly TC pass 

• 45% of respondents used CT to get 
to work on the survey day 

ACTIVE TRANSPORTATION 
 

• 72% of respondents own at least 
one bicycle (of which 2% own at 
least one electric bicycle) 

• 10% of respondents have a BIXI 
subscription 

• 13% used a bicycle to get to 
work on the survey day 

• 10% used walking to get to work 
on the survey day 

 

For more information on the calculation of the above values, please contact the production 

team at enqueteod@artm.quebec 

UNIVERSITY OF MONTREAL 

(employee version) 
Customized report - ARTM 
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SOME COURSES OF ACTION RECOMMENDED BY THE CGD 
 

ACTIVE 
TRANSPORTATION 

✓ Offer benefits to your 
employees who walk or bike 

✓ Join the 70+ employers who 
encourage their employees to 
use bicycles through the BIXI for 
Business program! 

✓ Optimize your site and premises 
for the needs of walkers, cyclists 
and runners 

PUBLIC TRANSPORT 

✓ Join the 500+ employers who 
encourage their employees to 
use public transit through the 
OPUS & Co. and OPUS + 
company programs! 

✓ Inform and educate staff about 
alternatives to driving alone 

 
 

REDUCE TRAVEL 

AUTO 

✓ Develop a sustainable 
business travel program 

✓ Encourage car sharing for 
business trips with the 
Communauto for Business 
program! 

✓ Implement a carpooling 
program 

✓ Optimize your parking 
management 

✓ Anticipate returning to the office in a hybrid work model 
✓ Adjust work schedules to meet employee needs 
✓ Encourage the use of sustainable modes for face-to-face days 

 

TAKE ACTION BY CONTACTING YOUR CGD! 
Contact: info@cgd-metropolitain.com 

The Centres de gestion des déplacements (CGD) of the 
metropolitan region, the Laurentians, Lanaudière and 
Montérégie offer consulting expertise in sustainable mobility and 
solutions to reduce the use o f  solo cars. 

 

TRAVEL MANAGEMENT PLAN 

It is a complete and continuous process that allows you to 
target, with the help of a detailed diagnosis, the most 
appropriate solutions for the different contexts of your 
organization. 

 

 
CONSULTING 
EXPERTISE IN 
SUSTAINABLE 
MOBILITY 

 

• Travel Management 
Plan (TMP) 

• Mapping, survey and 
GHG calculations 

• Eco-responsible parking 

• Help with financing 

 

CORPORATE PRODUCTS 
 

• Corporate subscriptions 

• Mobility Passport 
• Carpooling platform 

 

PROMOTION AND AWARENESS 
 

• Activities and events 

• Kiosks and conferences 

• Leaders in Sustainable Mobility Awards 

• Solo Car Free Challenge 
 
 
 

✓ Facilitate the recruitment and retention of your employees 
✓ Reduce your greenhouse gas emissions 

✓ Affirm your social responsibility and your commitment to 
sustainable development 

✓ Improve the well-being and productivity of your employees 

Adapted services 

to your needs 

Visit the site! 

 
 

 



https://www.cgd-metropolitain.com/ 



 

The objective of the Mobility Outlook Survey is to draw a portrait of new travel habits in the context of the gradual return to school and work, 

as well as the pursuit of telecommuting for many workers in the Montréal metropolitan region. This first in a series of surveys will also allow us 

to follow the evolution of the modes of transportation used by citizens, whether by car, by public transit, by bicycle or on foot. To thank you for 

your participation in the survey, the ARTM, in collaboration with the Metropolitan Transportation Management Centres (MTCs), is offering you a 

personalized report on the mobility profile of the respondents in your organization, as well as a series of possible actions to consider. In the fall 

of 2021, your organization has not indicated that it has a return-to-work/study policy, so we hope this report helps you move forward with that 

process. This report represents a snapshot of respondents only. For a more accurate picture of your organization, please contact your DMC. 

PROFILE OF RESPONDENTS 
 

1014 surveys started 

599 complete surveys (including 181 students) 
Complete response rate: 59 
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Commuting 

Your students report traveling to study an average of 2.8 days per week. 70% live in the same area as 
their place of study. 

 

AUTO 
 

• 65% of respondents live in a 
household with at least one car 
(of which 2% are plug-in 
hybrids and 6% are fully 
electric) 

• 20% of respondents used the car 
to get to the university on the day 
of the survey 

• 7% use Communauto 

PUBLIC TRANSPORT 
 

• 61% of respondents have a 
monthly TC pass 

• 55% of respondents used the CT to 
go to university on the day of the 
survey 

ACTIVE TRANSPORTATION 
 

• 55% of respondents own at least 
one bicycle (of which 1% own at 
least one electric bicycle) 

• 8% of respondents have a BIXI 
subscription 

• 13% used the bicycle to go to 
the university on the day of the 
survey 

• 16% used walking to get to the 
university on the survey day 

 
 

 

UNIVERSITY OF MONTREAL 

(student version) 
Customized report - ARTM 

 
in the 

25% 



For more information on the calculation of the above values, please contact the production 

team at enqueteod@artm.quebec 



 
 

SOME COURSES OF ACTION RECOMMENDED BY THE CGD 
 

ACTIVE 
TRANSPORTATION 

✓ Offer benefits to your 
employees who walk or bike 

✓ Join the 70+ employers who 
encourage their employees to 
use bicycles through the BIXI for 
Business program! 

✓ Optimize your site and premises 
for the needs of walkers, cyclists 
and runners 

PUBLIC TRANSPORT 

✓ Join the 500+ employers who 
encourage their employees to 
use public transit through the 
OPUS & Co. and OPUS + 
company programs! 

✓ Inform and educate staff about 
alternatives to driving alone 

 
 

REDUCE TRAVEL 

AUTO 

✓ Develop a sustainable 
business travel program 

✓ Encourage car sharing for 
business trips with the 
Communauto for Business 
program! 

✓ Implement a carpooling 
program 

✓ Optimize your parking 
management 

✓ Anticipate returning to the office in a hybrid work model 
✓ Adjust work schedules to meet employee needs 
✓ Encourage the use of sustainable modes for face-to-face days 

 

TAKE ACTION BY CONTACTING YOUR CGD! 
Contact: info@cgd-metropolitain.com 

The Centres de gestion des déplacements (CGD) of the 
metropolitan region, the Laurentians, Lanaudière and 
Montérégie offer consulting expertise in sustainable mobility and 
solutions to reduce the use o f  solo cars. 

 

TRAVEL MANAGEMENT PLAN 

It is a complete and continuous process that allows you to 
target, with the help of a detailed diagnosis, the most 
appropriate solutions for the different contexts of your 
organization. 

 

 
CONSULTING 
EXPERTISE IN 
SUSTAINABLE 
MOBILITY 

 

• Travel Management 
Plan (TMP) 

• Mapping, survey and 
GHG calculations 

• Eco-responsible parking 

• Help with financing 

 

CORPORATE PRODUCTS 
 

• Corporate subscriptions 

• Mobility Passport 
• Carpooling platform 

 

PROMOTION AND AWARENESS 
 

• Activities and events 

• Kiosks and conferences 

• Leaders in Sustainable Mobility Awards 

• Solo Car Free Challenge 
 
 
 

✓ Facilitate the recruitment and retention of your employees 
✓ Reduce your greenhouse gas emissions 

✓ Affirm your social responsibility and your commitment to 
sustainable development 

✓ Improve the well-being and productivity of your employees 

Adapted services 

to your needs 

Visit the site! 

 
 

 



https://www.cgd-metropolitain.com/ 
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