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IAQ Reporting Procedures 
Grand Valley State University 

Location:       Date:   W/O#:     

 

Particulate:  
(Fine Dust, Mineral 

Spirits) 

Chemistry: 
(Formaldehyde, 

etc.) 

Building Illness: 
(Headaches, etc.) 

Mold 
(Non-Emergency 

Next business day) 

 

Report Incident to 

Facility Services 

(13000) 

Public 

Safety 
CUB 

After 

Hours 

Notify Maintenance 

Cluster Mechanic to 

investigate 

 

Safety Manager 

Work 

Assigned 

Yes 

No 

Plan of action determined by 

Facility Management & other 

related departments as needed 

In House Investigation 

w/ Facility Services & 

Housing Management 

Industrial Hygiene 

Consultant  

(FTCH) or (EAG) 

 

Custodial 

Staff given 

W.O. to clean 

small area 

Contractor 

called if area 

is large 

(Belfor) 

Notify University Council  

(If serious illness or IH tests) 

Reporting Party Informed by 

Facility Services or by specific 

department (Call parent if parent 

contacted facilities services) 

Confirm Project Closure with 

Customer Service 

(Close out work order) 

Housing LCD 

Reject. Advise 

student to 

contact LCD 

Work 

Order to 

Facility 

Services 

(13000) 

Possible student relocation/ 

Housing decision 

Maintenance 

 If building 

related issue 

LCD’s Contact 

Adam/Gloria 

Parent 

Customer  

Service 
Student 


