Lloyd's
Reqister

Certificate of Approval

This is to certify that the Management System of:

IDE Group Manage Limited

Interchange, 81-85 Station Road, Croydon, CRO 2AJ, United Kingdom

has been approved by LRQA to the following standards:
ISO/IEC 27001:2013

AT NN

David Derrick
Issued By: Lloyd's Register Quality Assurance Ltd

This certificate is valid only in association with the certificate schedule bearing the same number on which
the locations applicable to this approval are listed.

Current Issue Date: 6 January 2018 Original Approvals:

Expiry Date: 5 January 2021 ISO/IEC 27001 — 6 January 2015
Certificate Identity Number: 10049532

Approval Number(s): ISO/IEC 27001 — 00003878

The scope of this approval is applicable to:

The management and provision of IT services, covering on-site and field based maintenance, repair and
support; service desk and contact centre services; infrastructure monitoring and remote server management;
hardware lifecycle management; IT security and anti-DDOS services; cloud and data centre hosting services;
network infrastructure, voice and connectivity services; and professional services. Statement of Applicability

v2.0.
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Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are, individually and collectively, referred to in this clause as
'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that
person has signed a contract with the relevant Lloyd's Register entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

Issued By: Lloyd's Register Quality Assurance Ltd, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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Certificate Identity Number: 10049532

Location Activities

ISO/IEC 27001:2013

Interchange, 81-85 Station Road, Croydon, The management and provision of IT services,

CRO 2AJ, United Kingdom covering on-site and field based maintenance,
repair and support; service desk and contact
centre services; infrastructure monitoring and
remote server management; hardware lifecycle
management; |IT security and anti-DDOS
services; cloud and data centre hosting services;
network infrastructure, voice and connectivity
services; and professional services. Statement of
Applicability v2.0.

ISO/IEC 27001:2013

County Gates House, 300 Poole Road, The management and provision of IT services,

Westbourne, Poole, BH12 1AZ, United Kingdom covering on-site and field based maintenance,
repair and support; service desk and contact
centre services; infrastructure monitoring and
remote server management; hardware lifecycle
management; IT security and anti-DDOS
services; cloud and data centre hosting services;
network infrastructure, voice and connectivity
services; and professional services. Statement of
Applicability v2.0.

ISO/IEC 27001:2013

Unit 2 and 3 Quadrant Court, Crossways Business  The management and provision of IT services,

Park, Dartford, DA9 9AY, United Kingdom covering on-site and field based maintenance,
repair and support; service desk and contact
centre services; infrastructure monitoring and
remote server management; hardware lifecycle
management; |IT security and anti-DDOS
services; cloud and data centre hosting services;
network infrastructure, voice and connectivity
services; and professional services. Statement of
Applicability v2.0.
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Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are, individually and collectively, referred to in this clause as
'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that
person has signed a contract with the relevant Lloyd's Register entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.

Issued By: Lloyd's Register Quality Assurance Ltd, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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