RELEASE NOTES

Feb 2021 /V2.0

Web Portal

1. Account creation for Distributors, Resellers and End Customers

2. Distributors and Resellers can create unlimited Sub-Resellers or End Customers

3. End Customers can add unlimited additional users

4. Create manual backup sets of Files & Folders

5. Create manual backup sets of file based extensions of Image Snapshots, Databases,
Outlook PST, NAS, USB/Network files, VMware, Hyper-V, Exchange, MS SharePoint and
Docker

6. Create agentless & granular Microsoft 365 Cloud to Cloud Backups including Office 365

7. Create agentless & granular Cloud to Cloud Google Workplace Backup Sets

8. Archive Storage to cheaper tier for older files

9. Sync drive for files and folders which can be synced across devices

10. Share Files via email

11. Disaster recovery — Spin up your last Image Server Snapshot for One-Time or Continual Hot
Usage locally to your own environment or to our cloud.

12. Disaster Recovery - Spin up a Windows or Linux VM from one of 160 AWS Servers from
London, Ohio and Frankfurt for your own use.

13. Search feature to find files and account details

14. Whitelabel Configuration — Applicable to Emails sent, Change Solution Name, Support Email ID,
Terms Link, Privacy Link and Copyright Text

15. Add Feedback comments

16. Theme customization

17. Optional Multi-Factor Authentication (MFA)

18. Multiple Operator Logins and Permission based Security

19. Create, Edit, AutoSave Document Online

20. Unique URL Signup Link for Distributors & Resellers to send to Sub-Resellers and Customers

21. Unique URL Signup Link for an End Customer to send to their Additional Users
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22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Support for over 100+ Languages

Storage and Device Quota Options

Group Item Delete

Notifications - Enable and Disable / Email or Text
Audit Trall

Session Browser Timeout Adjustment

Hide and Rearrange Smart Tables

Mass Deployment to pre-configured templates
Remote Management of Clients

Create Flexible Retention Policies

Sub Accounts can give control to parental admin
Comprehensive email and notification emails with analytics

Data Integrity Check

Software Clients

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

Create Backup sets for Files & Folders, VMWare, Hyper-V, Image Snapshots, Databases,
Exchange, MS SharePoint, Outlook PST, NAS, USB/Network, Microsoft 365, Google Workplace
and Docker

Create granular backup sets for Exchange, VMware, Hyper-V, Microsoft 365 and Google
Workplace

Create flexible Scheduling, Retention Policy and Generation Rules
Archive Storage to cheaper tier for older files
Sync drive for files and folders which can be synced across devices

Disaster recovery — Spin up your last Image Server Snapshot for One-Time or Continual Hot
Usage locally to your own environment or to our cloud.

Disaster Recovery - Spin up a Windows or Linux VM from one of 160 AWS Servers from
London, Ohio and Frankfurt for your own use.

Support for English, French, Dutch, Portuguese, Spanish and Italian
Hide and Rearrange Smart Tables

Whitelabel (after login) for Sub Resellers and End Customers if accounts created via Parent
Distributor and Reseller
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45. Continuous Data Protection (CDP) + option to turn of CDP email notifications

46. Comprehensive email and notification emails with analytics

47. Data Integrity Check

Mobile Application

48. Backup/Restore of Contacts, Messages, Call Logs, Calendar, Images, Documents
49. Sync Drive

50. Whitelabel (after login) for Sub Resellers and End Customers if accounts created via Parent
Distributor and Reseller

51. Disaster recovery — Spin up your last Image Server Snapshot for One-Time or Continual Hot
Usage locally to your own environment or to our cloud.

52. Disaster Recovery - Spin up a Windows or Linux VM from one of 160 AWS Servers from
London, Ohio and Frankfurt for your own use.

53. Support for Multiple Languages

54. Share Files

55. Signup Link

56. Continuous Data Protection (CDP) + option to turn of CDP email notifications
57. Comprehensive email and notification emails with analytics

58. Admin and User Apps

59. Data Integrity Check

Data Storage Options

60. Choose to Store Data in USA West (Oregon), USA East (Northern Virginia) or Europe
(Amsterdam)

61. Integration with 3'Y Party Storage Vendors including - AWS, Google, Azure, Wasabi, Backblaze,
Cloudian, NetApp, IBM, MinlO, Acronis, Dell EMC and Cohesity

V2.0 Release Notes — February 2021



Supported Operating Systems and Applications

1. Windows — 32 Bit. 64 Bit

2. MAC

3. Linux (Ubuntu, Red Hat, Debian, CentOS)

4. Databases (Full, Instances and Cluster): SQL, mySQL, Oracle and MongoDB

5. MS Exchange (2016, 2019)

6. MS SharePoint (Server, Standard)

7. VMware

8. Hyper-V

9. Docker — Images, Volumes, Containers and Clusters

10. Microsoft 365 — Delve, Excel, Microsoft Bookings, Microsoft Teams, OneDrive, OneNote,
Outlook/Exchange, Planner, SharePoint, Workplace Analytics

11. Google Workplace - Calendar, Classroom, Dacs, Drive, Gmail, Sheets, Slides, Tasks

12. NAS - (Synology, QNAP)

13. Android & iOS Mobiles

Storage Platform
Compliant with:

SOC-2

ISO 27001 and I1SO 9001

PCI-DSS (Payment Card Industry Data Security Standard)
CJIS (Criminal Justice Information Services)

FERPA (Family Educational Rights and Privacy Act)
HIPAA (Health Insurance Portability & Accountability Act)
MPAA (Motion Picture Association of America)

GDPR (General Data Protection Regulations)
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Application Security and Technologies

256 AES Encryption
FIPS 180-4 / SHA256
UUID / RSA
Compression
Deduplication
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