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	Telstra SIP CONNECT

Application Form
Send a signed and completed copy to your Telstra Representative.

For further assistance please contact your Telstra Representative

	Company Name is the legal entity under which the service will be registered.  In this Application Form, references to "you", "I" or “us” refer to the Company.

ACN / ABN is Australian Company Number or Australian Business Number.

Trading / Business Name is not a legal entity but is the name under which your business trades.

Contact Name is the person representing the Customer for billing and contract administration.

Technical Contact Name is the person representing the Customer who is responsible for the technical aspects of the service, that is, your authorised representative for the service.
You must notify Telstra of any changes to your Contact Details.
	
	CUSTOMER DETAILS

Company Name

     
ACN or ABN

     
Registered Address

     
Trading / Business Name

     
Contact Details

Contact Name

     
Contact Details

Ph (wk):
     
Ph (mb):      
Fax:
     
Email:
     
Technical Contact Details

Contact Name

     
Contact Details

Ph (wk):
     
Ph (mb):      
Fax:
     
Email:
     


	
	
	BILLING DETAILS

 FORMCHECKBOX 
 New Account

OR

 FORMCHECKBOX 
 Bill Services to existing Account

For New Accounts, please specify the address you want your bill sent to and bill frequency:


Billing Address
     
Bill Frequency

 FORMCHECKBOX 
  Monthly      
 FORMCHECKBOX 
  Quarterly

If you have an existing Telstra Account, please specify your Account / Full National Number (FNN), Billing Reference ID and Billing Aggregator No (if applicable):


Existing Account No. / FNN

     
Billing Reference ID

     
Billing Aggregator No.

     


	Please note that Telstra cannot make a firm commitment to connect your Telstra SIP Connect service by the Customer Required Date.  

Your Telstra SIP connect service starts when we first supply any part of your Telstra SIP.
	
	CUSTOMER REQUIRED DATE

I would like my Telstra SIP Connect service connected by: 

     


	What is Telstra SIP Connect?

The Telstra SIP Connect service allows you to connect accredited voice systems to the public telephone network via the Telstra IP Telephony platform. 

Mandatory requirements

To acquire SIP Connect, you must also have:

· an accredited IP PBX configured to our specifications (if no ISDN IAD is required).We will tell you whether your voice system is an accredited voice system when you apply for your Telstra SIP Connect Service.

· an IP WAN or IP MAN service with us that can be configured and dimensioned to support IP voice calls. 
· QoS capable access, ie IPMAN, BDSL or Frame Relay

· QoS capable routers and switches

· QoS configured on their WAN and LAN

· sufficient bandwidth to support the required channels.
	
	SERVICE DETAILS

I am applying for Telstra SIP Connect services with the following minimum contract term:

 FORMCHECKBOX 

12 months 

 FORMCHECKBOX 

24 months

 FORMCHECKBOX 

36 months

You must acquire Telstra SIP Connect services for a minimum term of 12 months.  If you terminate before the end of your minimum contract term, then we may charge you an early termination fee as set out in the Telstra SIP Connect section of our Customer Terms.

IP WAN or IP MAN service

Have you applied for or do you have an IP WAN or IP MAN service?


 FORMCHECKBOX 
  Yes

 FORMCHECKBOX 
  No

If you answered Yes, you may need to provide us with certain details about your IP WAN or IP MAN service (we will let you know how to do this when we process this application form).

If you answered No, please complete a separate IP WAN or IP MAN application form to obtain an IP WAN or IP MAN service from Telstra

	What are the Regular Feature Packages?

Business Lines feature package
This suits smaller sites with equipment that has fewer features or less capacity. It supports 2 to 8 voice lines and 2 to 32 Direct In-dial numbers. The Business Lines voice feature pack includes:

· Call Forwarding Busy

· Call Forwarding No Answer

· Call Return

· Call Transfer

· Flash Call Hold

· Last Number Redial

· Three Way Call

· Malicious Call Trace.

Business Trunks feature package
This suits medium to large sites with fully featured PBXs. It supports 5+ voice lines and 100+ Direct In-dial numbers. The Business Trunks voice feature pack includes:

· Call Waiting

· External Calling Line ID Delivery

· Calling Line ID Delivery Blocking

· Internal Calling Line ID Delivery

· Outgoing Call Plan

· Incoming Call Plan

· Malicious Call Trace.  
If you would like more than 5 SIP Connect services, please copy, complete and attach this page with the details for the additional services.
What is the Shared Capacity feature?  The Shared Capacity feature allows you to share call capacity at the network level across multiple trunks.
Note: The Shared Capacity feature can only be applied to voice channels with a Business Trunk feature package.
Note: You must ensure that the underlying bandwidth of your carriage service is sufficient to support the number of voice calls expected to be delivered to any one site.

You can use the Shared Capacity feature with the Business Continuity pack (below) and you may also still apply call admission control.
What are the Optional Feature Packages?

Mobility Pack includes:
· Simultaneous Ring – Simultaneous Ring routes a voice call to up to 10 numbers simultaneously.

· Remote Office – you can nominate any number, either ISDN/PSTN or mobile, and protect the caller ID of the current location.

· Telstra Toolbar – the Telstra Toolbar allows you to control telephony features from your PC. You can Click-to-Dial from Microsoft Outlook and Internet Explorer and use Call Lists and Enterprise Directories.

Business Continuity Pack automatically detects when the network loses connectivity to your registering device and reroutes calls to an alternate location until connectivity is restored.
	
	Regular Feature Packages

You must select either the Business Trunks feature package or the Business Lines feature package for your Telstra SIP Connect service. These feature packages provide the standard voice features of your Telstra SIP Connect service.  

Note: If you have multiple Telstra SIP Connect services for a single voice system, you must select the same regular feature package for all of those Telstra SIP Connect services. 

Minimum Capacity

You must purchase a minimum voice calling capacity for your Telstra SIP Connect service. You may also purchase additional voice calling capacity in minimum blocks of voice channels. The minimum voice calling capacity and minimum additional voice calling capacity are dependant on which regular feature package you choose, and are set out below. 
Regular Feature Package

Minimum Voice Calling Capacity (voice channels)
Minimum Additional Voice Calling Capacity

Business Trunks

5

5

Business Lines

2

1

Note: We will round up the number of voice channels that you specify to meet the minimums described above. For example, if you specify 12 voice channels and a Business Trunk regular feature package, we will provide you with, and you must pay for, 15 voice channels. 
Please list the address and voice channel capacity of the sites where you would like your Telstra SIP Connect services provided:

Services
No. of Voice channels 
Business Line (BL) or Business Trunk (BT)

Service Trunk Capacity
Address

Service 1

     
     
     
     
Service 2

     
     
     
     
Service 3

     
     
     
     
Service 4

     
     
     
     
Service 5

     
     
     
     
Shared Capacity

Please nominate which of your SIP Connect services you wish to apply the Shared Capacity feature to:
Shared Services
Total Shared Capacity (No. of Voice channels) 
Services to be shared

(e.g. Service 1 & Service 2)
Sharing Group 1

     
     
Sharing Group 2

     
     
Sharing Group 3

     
     
Sharing Group 4

     
     
Sharing Group 5

     
     
Note: You will pay for the total shared capacity applied for (i.e. the number of voice channels at the network level).  But, the total shared capacity is also subject to the minimum voice calling capacity and minimum additional calling capacity described above.  For example, if you specify that 12 voice channels with Business Trunk regular feature packages will form a sharing group, we will provide you with, and you must pay for, 15 voice channels with respect to that sharing group. 
Optional Feature Packages

You may select one or more optional feature packages for your Telstra SIP Connect services.  Please indicate below the quantity of optional feature packages which you are applying for.

Note: Only 1 Business Continuity Package can be allocated per Telstra SIP Connect service.

Services
Business Continuity Pack
Mobility Pack
Service 1

     
     
Service 2

     
     
Service 3

     
     
Service 4

     
     
Service 5

     
     


	If you want to port in your existing telephone numbers, you must not port those numbers in blocks of less than 100 contiguous numbers (there are some exceptions if you are porting from CustomNet).  If you want to port out your existing telephone numbers, you must not port those numbers in blocks of less than 100 contiguous numbers.

Please see the New Telephone Numbers and the Local Number Portability terms in the Telstra SIP Connect section of Our Customer Terms for further information about the restrictions that may apply to the issuing and transferring of numbers and Local Number Portability.


	
	Local Number Portability

If you would like us to port in numbers from another provider to your Telstra SIP Connect service, please provide the following detail:


100 contiguous number block to be ported 

(smaller blocks may be permitted if porting from CustomNet - see the Telstra SIP Connect section of Our Customer Terms for details)
Start of number range:      
End of number range:      
By providing the above detail, you authorise us to port in the telephone numbers listed to your Telstra SIP Connect service.

	If you want to migrate your existing telephone numbers, you must not migrate those numbers in blocks of less than 100 contiguous numbers.  (there are some exceptions if you are transferring from CustomNet).  If you want to transfer out your existing telephone numbers, you must not transfer those numbers in blocks of less than 100 contiguous numbers.

Numbers cannot be moved outside Telstra’s Standard Zoning Units.

Please see the New Telephone Numbers and the  Transferring telephone numbers from an existing Telstra service terms in the Telstra SIP Connect section of Our Customer Terms for further information about the restrictions that may apply to the issuing and transferring of numbers.
	
	Reserved Number Range(S)

If you would like us to migrate numbers from an existing Telstra service to your Telstra SIP Connect service, please provide the following detail:


100 contiguous number block(s) to be migrated

(smaller blocks may be permitted if transferring from CustomNet - see the Telstra SIP Connect section of Our Customer Terms for details
Number range 1:      
Number range 2:      
Our project management staff will contact you to discuss the timing of the migration.

	
	
	New Number Range REQUIRED

 FORMCHECKBOX 
  Yes, I require the following quantity of new 100 number blocks:      

	
	
	CANCELLATION OF YOUR existing ISDN OR CUSTOMNET SErVICES

 FORMCHECKBOX 
  Yes, I authorise cancellation of my existing Telstra ISDN Service after completion of the migration of my number ranges to Telstra SIP Connect. 

My Full National Number is: A0________K1001
 FORMCHECKBOX 
  Yes, I authorise cancellation of my existing Telstra CustomNet Service after completion of the migration of my number ranges to Telstra SIP Connect. 

My Full National Numbers are from: 

A0______00 to A0______99
A0______00 to A0______99
A0______00 to A0______99
If you have more than three number blocks please attach the FNNs to this application form.

	Our Customer Terms means the Standard Form of Agreement formulated by Telstra for the purposes of Part 23 of the Telecommunications Act 1997 (Cth), as amended by Telstra from time to time.

You may view Our Customer Terms at http://www.telstra.com.au/customerterms/ or obtain a copy from Telstra. If you require information about detrimental changes to Our Customer Terms before they take effect, it will be available on the above website.

Privacy
Telstra’s Privacy Statement is available at http://www.telstra.com.au/privacy or by calling Telstra on 1800 039 059.
By signing you warrant that you have the authority to make this application on behalf of the Customer named above.
	
	YOUR APPLICATION

I apply for the campaign components in this Application Form and acknowledge that if my application is accepted it will be provided on the terms and conditions set out in this Application Form, the attached schedules and Our Customer Terms. If there is an inconsistency between this Application Form and Our Customer Terms, Our Customer Terms will apply to the extent of that inconsistency.

I acknowledge that I have either received, or have had the opportunity to review, a copy of Our Customer Terms.

Privacy

I agree, and will ensure that any of our related bodies corporate which receive services connected with this Application Form and our representatives are aware, that Telstra may:

(a)
collect, use and disclose information about each of us (including for marketing purposes) in accordance with Telstra’s Privacy Statement (as amended from time to time); and

(b)
give to, seek and obtain from, a credit reporting agency, information (including personal and credit information) about each of us to assess your credit worthiness.


SIGNED by me, for and on behalf of the Customer as its authorised representative:

Signature

Date

     
Print Name

     
Position

     



Attachment - SIP Connect - Price List
(All prices in this Price List are GST exclusive and current as at 30th April 2009)
Connection Fees
You must pay the Telstra SIP Connect connection fee payable for each Telstra SIP Connect service, The Telstra SIP Connect connection fee will vary depending on whether you require an Integrated Access Device (IAD) and if so, the type of that IAD you choose. We will inform you at the time of your application if you require an IAD.
	SIP Connect Installation Type


	Connection Fee (excl. GST)

	No IAD
	$1000 per service

	4 Port Basic Rate ISDN Integrated Access Device 
	$412.50 per service

	2 Port Primary Rate ISDN Integrated Access Device 
	$2970 per service


Monthly Fees
The following ongoing monthly fees apply to your Telstra SIP Connect service.

	Fee Description
	Fee
	Fee Notes

	Channel Rental
	$20 per voice channel


	Minimum voice channel purchases apply

	Additional 100 Number Block
	$30 per number Block (100 contiguous numbers) or any part of a number Block
	Applicable for Business Trunk regular feature package services only.
$30.00 for each additional Block of 100 contiguous telephone numbers (the first Block of 100 numbers per service is included in the connection fee).
Note that if you have less than 100 numbers in a number of different number Blocks, the $30 charge will still apply for each number Block.



	Additional 1 Number block
	$4 per number 
	Applicable for Business Lines regular feature package services only

	Mobility optional feature package
	$10 per service
	

	Business Continuity optional feature package
	$15 per service
	


Optional Feature pack establishment Fees

The following fees are applicable on a once off basis for optional feature packages
	Fee Description
	Fee

	Mobility 
	$50 per service

	Business Continuity
	$50 per service


Adds Moves & Changes Fees
The following fees apply to your Telstra SIP Connect service
	Fee Description
	Fee

	Adds, Moves and Charges
	$50 per request
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