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Application Form
Send a signed and completed copy to your Telstra Representative.
For further assistance please contact your Telstra Representative.

	Company Name is the legal entity under which the service will be registered. In this Application Form, references to "you", "I" 
or “us” refer to the Company.
ACN/ABN is Australian Company Number 
or Australian Business Number.
Trading/Business Name is not a legal 
entity but is the name under which your business trades.
Contact Name is the person representing you for billing and contract administration.
Technical Contact Name is the person representing you for the technical aspects 
of the service, that is, your authorised representative for the service.
You must notify us of any changes to your Contact Details.
	
	CUSTOMER DETAILS
	Company Name
	     

	ACN or ABN
	     

	Registered Address
	     

	Trading/Business Name
	     


Contact Details
	Contact Name
	     

	Contact Details
	Ph (work):	     
	Ph (mob):      

	
	Fax:	     

	
	Email:	     


Technical Contact Details
	Contact Name
	     

	Contact Details
	Ph (work):	     
	Ph (mob):      

	
	Fax:	     

	
	Email:	     




	
	
	BILLING DETAILS
|_| New Account		OR		|_| Bill services to Existing Account
For New Accounts, please specify the address you want your bill sent to and 
bill frequency:
	Billing Address
	     

	Bill Frequency
	|_|  Monthly      	|_|  Quarterly


If you have an existing Telstra Account, please specify your Account/Full National Number (FNN), Billing Reference ID and Billing Aggregator No 
(if applicable):
	Existing Account No./FNN
	     

	Billing Reference ID
	     

	Billing Aggregator No.
	     




	Please note that we cannot make a firm commitment to connect your Telstra SIP Complete service by your required date
Your Telstra SIP Complete service starts when we first supply any part of your Telstra SIP Connect Service.
	
	REQUIRED DATE
	I would like my Telstra SIP Complete service connected by: 
	[bookmark: Text5]     




	What is Telstra SIP Complete?
The Telstra SIP Complete service allows you to connect accredited voice systems to the public telephone network via the Telstra IP Telephony platform. 
Mandatory requirements
To acquire SIP Complete, you must 
also have:
· an accredited TBS PBX configured to 
our specifications (if no ISDN IAD is required). We will tell you whether 
your voice system is an accredited 
voice system when you apply for your Telstra SIP Complete Service
· an IP WAN or IP MAN service 
with us that can be configured 
and dimensioned to support IP 
voice calls 
· QoS capable access, ie IPMAN, 
BDSL or Frame Relay
· QoS capable routers and switches
· QoS configured on your WAN 
and LAN
· sufficient bandwidth to support 
the required channels.
	
	SERVICE DETAILS
If you have a Telstra Business Systems (TBS) service with us or you take up 
a new TBS service, you can upgrade any existing PSTN or ISDN service to 
our SIP Complete voice service which runs over the Telstra Next IP® 
network (we’ll waive any ETC charges for your current TBS voice plan). 
You can choose the length of your plan as well as the number of Voice Line Extensions (VLEs) you need. Your plan also includes some call types – all 
for one low monthly price point. 
Plans and pricing 
	SIP Complete Plan – 
VLE Per system
	Monthly Subscription Fee (incl. GST)

	
	12 month minimum contract term
	24 month minimum contract 
term
	36 month minimum contract 
term

	2
	$120
	$114
	$108

	5
	$300
	$285
	$270

	8
	$480
	$456
	$432

	10
	$600
	$570
	$540

	12
	$720
	$684
	$648

	15
	$900
	$855
	$810

	20
	$1,200
	$1,140
	$1,080

	25
	$1,500
	$1,425
	$1,350

	30
	$1,800
	$1,710
	$1,620

	40
	$2,400
	$2,280
	$2,160

	50
	$3,000
	$2,850
	$2,700

	100
	$6,000
	$5,700
	$5,400

	200
	$12,000
	$11,400
	$10,800

	300
	$18,000
	$17,100
	$16,200

	400
	$24,000
	$22,800
	$21,600

	500
	$30,000
	$28,500
	$27,000

	Additional Channel
	$75
	$71
	$68


An installation fee of $500 applies for each connected SIP Complete service. However, if you take up a SIP Complete plan with a minimum contract term 
of 36 months, you’ll get free installation of your service.
You get the following call types included in your SIP Complete plan:
· Local calls
· National long distance (STD®) calls
· Calls from fixed lines to mobiles in Australia
· Voice carriage access
You can make unlimited calls using SIP Complete.
You’ll be charged for all other calls such as calls to 13 and 1300 numbers. 
Calls to premium numbers and international calls are charged at the rates set 
out in Our Customer Terms, available at http://www.telstra.com.au/customer-terms/business-government/other-voice-services/sip-connect/
 
Changing Plans and Early Termination Charge (ETC)
If we or you cancel your SIP Complete service and there are more than 6 months remaning in your minimum term, you must pay us an ETC equal to 30% of the monthly service charges for your service in respect of the month in which you cancel them, multiplied by the number of months (or part thereof) remaining in your minimum term. 
You’ll also need to separately cancel other services that you use in conjunction with your SIP Complete service.
Your SIP Complete Service Details
Please indicate the minimum term for your SIP Complete service:
|_|  2 Months
|_| 24 Months
|_| 36 Months
Please indicate the number of VLEs  required for your SIP Complete service:
|_| 2
|_| 5
|_| 8
|_| 10
|_| 12 
|_| 15
|_| 20
|_| 25
|_| 30
|_| 40

|_| 50
|_| 100
|_| 200
|_| 300
|_| 400
|_| 500
Additional VLEs
Please indicate the number of additional VLEs you require: 
|_|

IP WAN or IP MAN service
Have you applied for or do you have an IP WAN or IP MAN service?
	|_|  Yes
	|_|  No


If you answered Yes, you may need to provide us with certain details about 
your IP WAN or IP MAN service (we will let you know how to do this when we process this application form).
If you answered No, you’ll need to complete a separate IP WAN or IP MAN application form to obtain a Telstra IP WAN or IP MAN service.

	What are the Optional Feature Packages?
The Mobility Packs allow individual users to carry their extension number without using capacity on their local Private Automatic Branch Exchange (PABX). 

Business Continuity Pack automatically detects when the network loses connectivity to your equipment. In this event, calls will 
be re-routed and handled via another trunk group or specific number without the need for you to call us to put temporary call diversions in place. 

Real Time Billing 
Provides outgoing call record information including calling and called number, and 
start /end, date/ time after the completion 
of each call. You can monitor call costs with appropriate software or implement additional value added services. For example, the data provided enables you to package re-billing capability with a voice service. 
	
	Optional Feature Packages
You may select one or more optional feature packages for your SIP Complete service. Please indicate below the quantity of optional feature packages which you are applying for.
Note: 
One Business Continuity Pack must be allocated per SIP Complete service. One Real Time Billing service must be applied per SIP Complete service.
	Business Continuity Packs
	Mobility Packs
	Real Time Billing

	     
	     
	     


Mobility Packs include the following features:
· Remote Office: This allows you to make and receive calls as if you were 
at your desk. Incoming calls from outside of your PABX will automatically 
be rerouted to the remote office number and outgoing calls will also appear 
to originate from your desk number. As the call bridging is done within the network instead of on your local PABX, you don’t consume bandwidth on 
your local site (as would be the case with a  premise-based solution.)
· SimRing: Enables up to 10 end points to ring simultaneously to help ensure you answer calls as quickly as possible. No additional capacity is consumed 
on your local PABX at any time.

	If you want to port in your existing telephone numbers, you must not port those numbers in blocks of less than 100 contiguous numbers (there are some exceptions if you are porting from CustomNet). If you want to port out your existing telephone numbers, you must not port those numbers in blocks 
of less than 100 contiguous numbers.
Please see the New Telephone Numbers and the Local Number Portability terms 
in the Telstra SIP Connect section of Our Customer Terms for further information about the restrictions that may apply to the 
issuing and transferring of numbers and Local Number Portability.

	
	LOCAL NUMBER PORTABILITY
If you would like us to port in numbers from another provider to your SIP Complete service, please provide the following details:
	100 contiguous number block to be ported 
(smaller blocks may be permitted if porting from CustomNet – see the Telstra SIP Connect section of Our Customer Terms for details)

	Start of number range:      

	End of number range:      


By providing the above details, you authorise us to port in the telephone numbers listed to your Telstra SIP Complete service.

	If you want to migrate your existing telephone numbers, you must not migrate those numbers in blocks of less than 100 contiguous numbers (there are some exceptions if you are transferring from CustomNet). If you want to transfer out 
your existing telephone numbers, you 
must not transfer those numbers in blocks 
of less than 100 contiguous numbers.
Numbers cannot be moved outside 
our Standard Zoning Units.
Please see the New Telephone Numbers and the  Transferring telephone numbers from an existing Telstra service terms in 
the Telstra SIP Connect section of Our Customer Terms for further information about the restrictions that may apply to 
the issuing and transferring of numbers.
	
	RESERVED NUMBER RANGE(S)
If you would like us to migrate numbers from an existing Telstra service to 
your SIP Complete service, please provide the following details:
	100 contiguous number block(s) to be migrated
(smaller blocks may be permitted if transferring from CustomNet – see the Telstra SIP Connect section of Our Customer Terms for details

	Number range 1:      

	Number range 2:      


Our project management staff will contact you to discuss the timing of 
the migration.

	
	
	NEW NUMBER RANGE REQUIRED
|_|  Yes, I require the following quantity of new 100 number blocks:      

	
	
	CANCELLATION OF YOUR EXISTING ISDN 
OR CUSTOMNET SERVICES
|_|  Yes, I authorise cancellation of my existing Telstra ISDN Service after completion of the migration of my number ranges to SIP Complete. 
My Full National Number is: A0________K1001
|_|  Yes, I authorise cancellation of my existing Telstra CustomNet Service after completion of the migration of my number ranges to Telstra SIP Complete. 
My Full National Numbers are from: 
A0______00 to A0______99
A0______00 to A0______99
A0______00 to A0______99
If you have more than three number blocks, please attach the FNNs to this application form.

	Our Customer Terms means 
the Standard Form of Agreement formulated by us for the purposes of Part 23 of the Telecommunications Act 1997 (Cth), and 
as amended by us from time to time.








You may view Our Customer Terms at http://www.telstra.com.au/customerterms/ or obtain a copy from us. If you require information about detrimental changes to Our Customer Terms before they take effect, it will be available on the above website.
Privacy
Our Privacy Statement is available at http://www.telstra.com.au/privacy or by calling us on 1800 039 059.
By signing, you warrant that you have the authority to make this application on behalf of the Customer named above.
	
	YOUR APPLICATION
I apply for the campaign components in this Application Form and acknowledge that if my application is accepted, it will be provided on the terms and conditions 
set out in this Application Form, the attached schedules and Our Customer Terms. If there is an inconsistency between this Application Form and Our Customer Terms, Our Customer Terms will apply to the extent of that inconsistency.
I acknowledge that I have either received, or have had the opportunity to review, 
a copy of Our Customer Terms.




Privacy
I agree, and will ensure that any of our related bodies corporate which receive services connected with this Application Form and our representatives are 
aware, that Telstra may:
a)	collect, use and disclose information about each of us (including for marketing purposes) in accordance with Telstra’s Privacy Statement 
(as amended from time to time); and
b)	give to, seek, and obtain from a credit reporting agency, information (including personal and credit information) about each of us to assess 
your credit worthiness.
SIGNED by me, for and on behalf of the Customer as its authorised representative:
	Signature
	
	Date
	     



	Print Name
	     
	Position
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Attachment – SIP Connect – Price List
(all prices in this Price List are GST inclusive and current as at August 2017)
CONNECTION FEES
You must pay the SIP Complete connection fee payable for each Telstra SIP Complete service, The SIP Complete connection fee will vary depending on whether you require an Integrated Access Device (IAD) and if so, the type of IAD you choose. We will inform you at the time of your application if you require an IAD.
	SIP Connect Installation Type
	Connection Fee 
(inc. GST)

	Standard installation 
	$500 per service (this fee is waived if you take up a 36 month SIP Complete plan)

	4 Port Basic Rate ISDN IAD 
	$412.50 per service (plus standard installation fees)

	2 Port Primary Rate ISDN IAD
	$2970 per service
(plus standard installation fees)


OPTIONAL FEATURE PACKS 
The following fees are applicable on a monthly basis 
	Optional Feature  Pack
	Monthly Fee

	Business Continuity Pack
	$15 per service

	Mobility Pack
	$10 per Direct Inward Dialling (DID)

	Real Time Billing
	$15 per service


OPTIONAL FEATURE PACK ESTABLISHMENT FEES
The following fees are applicable on a once off basis 
	Fee Description
	Fee

	Business Continuity Pack
	$50 per service

	Mobility Pack
	$50 per service

	Real Time Billing
	$50 per service


ADDS MOVES & CHANGES FEES
The following fees apply to your SIP Complete service
	Fee Description
	Fee

	Adds, Moves and Charges
	$50 per request
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