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RiverStreet challenges continue after changes
The purchase of TDS and Citizens 

service areas by RiverStreet has cus-
tomers confused. Invoices from TDS 
covered April 13 - May 12. The River-
Street invoices covered charges from 
May 7-June 6. “There are prorated 
credits for charges dated May 7-12 on 
the RiverStreet invoice to avoid dou-
ble billing customers,” stated Mike 
Meinel, VP of Marketing. “We will 
not be assessing late fees during the 
conversion process or non-pay notices 
during this time,” he continued.

Change always brings questions. 

RiverStreet provides plan options at 
their website where individuals can 
enter their address and zip code to 
determine what’s available at their 
location. Landline phones are essen-
tial in some areas of Craig County. 
The “unlimited” calling plan is avail-
able along with several options for 
internet services.

Residents in rural communities 
have less options than urban environ-
ments. Facing decisions on internet 
providers has been difficult for many 
reasons. Starlink has become popular 
with consumers in remote locations. 
It provides satellite-based service that 
comes with upfront equipment fees, 

monthly fees plus a one-time demand 
surcharge. T-Mobile, HughesNet and 
Viasat are other providers of internet 
services in the area. Weather often 
impacts satellite communications, and 
security is another concern.

RiverStreet internet, which some 
customers had as either TDS or Citi-
zens accounts, is delivered direct-
ly into homes through underground 
cables, allowing for fast, stable 
connections unaffected by weather. 
Upgrades to the underground network 
continue, as stated in the RiverStreet 
presentation to the Board of Supervi-
sors earlier this year. “You’ll enjoy 
unlimited data — perfect for gam-

ing, streaming, and working from 
home — with no overage charges, no 
equipment rental fees, free installa-
tion, and no contracts. Plus, we offer 
local support and technicians that live 
and work in the community,” Meinel 
explained.

The call volumes are high and frus-
trating to customers. Riverstreet is 
addressing the issue and “appreciates 
your patience” during the conversion. 
Using the website at myRiverStreet.
net to find the right plan for your loca-
tion, and making the cost comparison 
to competitors can be a job in itself. 
Rural residents face this along with 
other challenges. 

Summer is almost 
here, and Craig Coun-
ty students are ready. 
With the last days of 
school almost over, 
getting outside the 
classroom is an excit-
ing end to the year. 
A grant from the Vir-
ginia Department 
of Conservation and 
Recreation was sub-
mitted by Tim Miller 
of Mountain Castles 
Soil and Water Con-
servation and Michelle 
Poff, Craig County 
Extension and 4H. 
The grant was funded 
and resulted in Craig 
County Middle School 
students having wet 
and wonderful end-of-
year educational expe-
riences. “This was a 
partnership between 
Mountain Castles 
and 4-H.  The pur-
pose of the program 
was to provide Craig 
County teens with a 
meaningful watershed 
educational experience 
(MWEE),” Poff stated.

The 7th and 8th 
grade students vis-
ited the James River 
and got their feet and 
everything else wet. 
The day included a 
comprehensive study 
of the James and its 
importance. “One of 
our primary objectives 
is for students to have 
a personal connection 
to the James River,” 
Miller said. “We want 
them to understand 
what's upstream, what's 
downstream, and how 
humans can impact the 
water quality of the 
river -- both positively 
(through things like 
conservation practices) 
and negatively.” Along 
with the science part 
of the day came the 
fun, canoeing on the 
water. Miller stated, 
“For a number of stu-
dents, this was their 

first time in a canoe!”
That experiential 

education continues 
with the 6th grade 
planned visit to Fen-
wick Mines this week. 
“The students will 
study stream qual-
ity indicators – mac-
roinvertebrates, water 
chemistry, and physical 
features,” Poff shared. 
The added benefit for 
Craig County students 
is getting familiar with 
the natural resources 
within the local com-
munity. Poff continued 
that “they will also 
do some orienteering 
exercises,” helping stu-
dents identify where 
they are while out in 
nature.

Continue through 
the summer with 
water education from 
the Charlottesville-
based organization, 
Wild Virginia. Their 
Clean Water Advo-
cates program pro-
vides free resources, 
a free online educa-
tion program designed 
to equip and empower 
individuals, communi-
ties, and organizations 
to protect Virginia's 
water quality. Clean 
Water Advocates help 
the public understand 
how to participate in 
and inf luence these 
decisions in order to 
protect water resources 
for the benefit of all. 
Many residents may 
remember the infor-
mation discovered 
about Craig County’s 
water resources dur-
ing the Mountain 
Valley Pipeline chal-
lenges. Knowing the 
value and importance 
of local and statewide 
water resources con-
tributes to protecting 
everyone. Applications 
for the Clean Water 
Advocates program are 
due June 27 and more 
information is avail-
able from advocates@
wildvirginia.org.
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Craig County students get into the James River

A grant from the Virginia Department of Conservation and Recreation is providing middle school students with 
a unique end-of-year educational experience. 

LOWESVILLE—A tiny 
invasive beetle brought the 
once-noble population of Vir-
ginia’s loftiest hardwoods to 
its knees.

Since its 2008 identification 
in the U.S., the emerald ash 
borer has killed millions of 
ash trees across the U.S. and 
is likely now in every Virginia 
community.

Without protective mea-
sures, all native species of ash 
trees are nearly guaranteed to 
be infested and killed by the 
emerald ash borer, contribut-
ing to an ongoing loss of an 
ecological icon, plus billions 

of dollars in property damage 
and threats to public safety.

Applications are now open 
for the Virginia Department of 
Forestry Emerald Ash Borer 
Cost-Share Program, which 
offers financial assistance for 
protecting ash trees from the 
emerald ash borer. Starting 
in 2018, the cost-share pro-
gram, supported by Virginia 
invasive species funding, has 
reimbursed the costs for more 
than 2,400 ash treatments 
statewide. Landowners and 
organizations can apply for the 
program until June 13.

Amanda Conrad, DOF for-

est health program coordina-
tor, said ash trees are com-
monly found in yards and lin-
ing roads.

“Left untreated, these trees 
will become infected by emer-
ald ash borer and die, pos-
ing a significant risk to public 
safety,” she said.

Infested trees become brittle 
and prone to breakage, which 
could be dangerous if ash trees 
are growing near homes, roads, 
parks or utility structures.

Farmers and landowners 
also are impacted—by both 
property damage and loss of 
the beneficial species.

“I know a lot a farmers 
who had them fall on fences,” 
said Mark Campbell, Virginia 
Farm Bureau Federation mem-
bership & field services direc-
tor based in Nelson County. 
“Ash trees have a fair amount 
of limbs that will shatter and 
drop if the tree is standing 
dead. But I don’t know of too 
many farms that have living 
ash trees around anymore.”

The responsibility of pre-
serving a beloved ash tree is 
up to the landowner or locality, 
he noted.

The best way to save ash 
trees is treatment with sys-

temic insecticides by a certi-
fied applicator, which protects 
the trees for up to two years. 
To help with costs, DOF offers 
70% in cost-share for eligible 
landowners, nonprofits, educa-
tional institutions, homeown-
ers associations and organi-
zations, including municipali-
ties. A DOF forester must first 
assess the trees prior to treat-
ment.

Learn more and apply at 
ow.ly/vEfB50VGezC or find 
your forester on the DOF web-
site at dof.virginia.gov for cost-
share program details.

-Virginia Farm Bureau\

The day included a study of the James and its 
importance.
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Students in 7th and 8th grade recently visited the 
James River.
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