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GENERAL PROVISIONS

Purpose of the Code of Student Conduct

Texas A&M University-Commerce has established standards of 
conduct to create and foster an environment that facilitates student 
learning and development. Students and university student groups 
are expected to conduct themselves in a manner that demonstrates 
respect for the rights and property of others and is consistent with 
the educational goals and mission of the university. This Code of 
Student Conduct (“Code”) focuses on personal responsibility and 
accountability for students’ actions and the impact those actions may 
have on the greater community.

Disciplinary Authority
1. Oversight. The Division of Campus Life and Student Success, as 

designated by the president of the university, is responsible for 
overseeing non-academic cases of student conduct. The dean of 
Campus Life and Student Success is responsible to the president 
of the university for:

a. Recommending policies relating to student conduct; 
b. Formulating and recommending rules and enforcement 

procedures within the framework of existing policies; 
c. The disposal or referral of such individual cases as may 

properly come before it; and 
d. Recommending changes in the administration of any aspect 

of the Code to the president of the university.

2. Administration. The dean of Campus Life and Student Success 
may delegate jurisdiction to university officials, offices or hearing 
bodies, as necessary, to administer student conduct cases. These 
include but are not limited to the following:

a. Associate dean of Campus Life and Student Success
b. Associate director of Student Rights and Responsibilities 
c. Residential Living and Learning
d. Fraternity and Sorority Life conduct boards
e. Campus Recreation

3. The University Hearing Board (“hearing board”) is a three- or 
five-member panel of faculty and staff members appointed by 
the president of the university as advised by the dean of Campus 
Life and Student Success (or designee). The hearing board has 
the authority to hear cases assigned to it by the Office of Student 
Rights and Responsibilities and/or the dean of Campus Life and 
Student Success.

4. The University Appeals Board (“appeals board”) is a three- or 
five-member panel of faculty and staff members who hear student 
appeals for sanctions of conduct probation or higher, as outlined 
in the Student Conduct Procedures section of the Code. Appeals 
board members are drawn from the hearing board pool with the 
following requirements to serve:

a. They did not serve on the hearing board for the initial 
hearing.

b. They were not involved in the investigation in any way.
c. They have been trained in appeals procedures.
d. They have been vetted for conflicts of interest.

Application of the Student Code of Conduct

The following individuals are considered students for the purposes of 
the Code:

1. A person currently enrolled at A&M-Commerce; or

2. A person who has been accepted for admission or readmission to 
A&M-Commerce; or

3. A person who has been enrolled at A&M-Commerce in a 
prior semester or summer session and is eligible to continue 
enrollment in the semester or summer session that immediately 
follows.

Academic Integrity

Matters of academic integrity are the exclusive province of the 
provost and vice president for Academic Affairs and the Graduate 
School (See Texas A&M University-Commerce Graduate Student 
Academic Dishonesty policy 13.99.99.R0.10; Undergraduate 
Academic Dishonesty policy 13.99.99.R0.03). Students engaged in 
acts which may constitute both academic dishonesty and violations 
under the Code may be subject to sanctions under any of these 
authorities.

Jurisdiction

The Code applies to any behaviors that take place on the main 
campus of A&M-Commerce and at university-sponsored events. The 
Code may also apply to actions that occur off campus and online 
when the dean of Campus Life and Student Success (or designee) 
determines that the conduct affects a substantial university interest. 
A substantial university interest is defined to include: 

1. Any conduct that is a violation of federal, state or local law.

2. Any situation where it appears that the accused individual may 
present a danger or threat to the health or safety of others.

3. Any situation that significantly has a negative effect/impact upon 
the rights, property or interest of self or others.

4. Any situation that breaches the peace and/or causes a substantial 
disruption to the university community.

5. Any situation that is detrimental to the educational interests of 
the university.

Standard of Proof

In all cases of alleged violations of the Code, the standard of proof is 
the preponderance of the information (e.g., “more likely than not”). 
Reasonable belief is applied when making determinations regarding 
interim actions.

General Laws

Students or student organizations involved in alleged violations of 
any federal, state or local laws may be subject to disciplinary action. 
These allegations will be adjudicated using the university standard 
of proof and procedure. Investigations, adjudications and, where 
appropriate, disciplinary action may be imposed by the university 
before, after or in addition to adjudication by any non-university 
authority.

I. STUDENT RIGHTS AND OBLIGATIONS

The Code provides students, faculty and staff with a clear message 
regarding the value of students as individuals and the contributions 
they can make when they are given the freedom to do so. It also 
recognizes that a student’s opportunity for education is only limited 
by the respect that they give to fellow students, faculty, staff and 
others.

1. Students’ rights are to be respected. These rights include respect 
for feelings, treatment with dignity, and conditions that allow 
students to make the best use of their time and talents.  No 
faculty, staff or student, regardless of position, shall violate these 
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rights; any custom, tradition or rule in conflict will not be allowed 
to prevail.

2. Students are expected, at all times, to recognize constituted 
authority, to conform to the ordinary rules of good conduct, to 
be truthful, to respect the rights of others, to protect private and 
public property and to make the best use of their time toward 
obtaining an education.

VIOLATIONS OF THE CODE 

The following conduct standards at the university are listed to 
provide students with a general notice of prohibited behaviors. 
These rules should be read broadly and are not designed to define 
prohibited conduct in exhaustive terms.

Specific Violations

Abuse of the Student Conduct Process.

Interfering in any manner with the student conduct process is 
prohibited. Examples of violating this process include but are not 
limited to:

1. Failing to participate in a hearing or investigation; or

2. Colluding with or intimidating witnesses; or

3. Providing false or incomplete information that may mislead an 
investigation/hearing; or 

4. Intentionally omitting relevant information from an investigation 
or hearing.

Alcohol

Use of alcohol, possession of alcohol, and manufacture or 
distribution of alcoholic beverages (except as expressly authorized 
by university regulations) is prohibited on university premises and 
at university-sponsored events. Students are expected to comply with 
all state and local laws as well as all Residential Living and Learning 
regulations regarding the presence of alcohol in the residence halls 
(see University Housing Policy). Prohibited behavior includes but is 
not limited to the following:

1. The possession or consumption of alcohol by anyone  
under the age of 21

2. Providing alcohol or access to alcohol to anyone  
under the age of 21

3. Public intoxication or drunkenness

4. Possession of common containers (e.g. kegs, trashcans punch, 
etc…) on campus

5. Operating a motor vehicle or another form of transportation 
while intoxicated or under the influence of alcohol

6. Violating any provision of the Code while under the influence of 
alcohol

Animal Cruelty

Prohibited conduct includes:

1. Intentionally, knowingly or recklessly killing, torturing or causing 
serious bodily injury to an animal; or

2. Failing to provide necessary food, water or care for an animal in 
an individual’s custody; or

3. Abandoning an animal in an individual’s custody; or

4. Transporting or confining an animal in a manner that may cause 
seriously bodily injury to any animal without the owner’s consent; 
or

5. Causing one animal to fight with another animal or overworking 
an animal in a manner that may cause serious bodily injury.

The animal cruelty policy does not prohibit:

1. Killing or injuring an animal within the scope of a person’s 
employment or furthering the goals of legitimate educational 
curriculum as designed and approved by the university.

2. Killing or injuring an animal when a person has a reasonable fear 
of bodily injury to self or others.

3. Killing or injuring an animal when fishing or hunting.

Complicity

Complicity means aiding, encouraging, being an accessory to, or 
failing to report any act or attempted act of behavior in the Code 
is prohibited.

Damage to Property

Intentionally, knowingly or recklessly causing damage to property 
or actions that may cause such damage is prohibited. Examples 
include removal of window restrictors or security screens; dropping, 
throwing or causing objects or substances to fall from windows, 
doors, ledges, balconies or roofs; and/or unauthorized application of 
graffiti to property.

Damage to Fire Safety Equipment

Damage to fire safety equipment includes any tampering, removal 
and/or damage to fire and safety equipment on university property 
(e.g., residence halls, Rayburn Student Center, Morris Recreation 
Center and all academic buildings, etc.) is prohibited. Tampering 
includes pulling fire alarms unnecessarily, discharging fire 
extinguishers unnecessarily, removing exit signs and interfering with 
smoke detectors and sprinklers (See also, Texas Penal Code 42.06).

Dating Violence

Dating Violence is committed by a person who is or has been in a 
social relationship of a romantic or intimate nature with the victim. 

1. The existence of such a relationship will be determined based 
on the reporting party’s statement and with consideration of 
the length of the relationship, the type of relationship, and the 
frequency of interaction between the persons involved in the 
relationship. 

2. For the purposes of this definition: 
a. Dating violence includes but is not limited to sexual or 

physical abuse or the threat of such abuse. 
b. Dating violence does not include acts covered under the 

definition of domestic violence. [34 U.S.C. 12291(a)(10)] 

3. Dating violence is explicitly prohibited under this regulation. 
Aiding another in the commission of dating violence is also 
prohibited under this regulation. Dating violence is a form of 
sexual harassment or sex-based misconduct. 

Discrimination

Discrimination is a materially adverse action or actions that 
intentionally or unintentionally excludes one from full participation 
in, denies the benefits of, or affects the terms and conditions of 
employment or access to educational or institutional programs 
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because of an individual’s race, color, sex, religion, national 
origin, age, disability, genetic information, veteran status, sexual 
orientation, gender identity, or any other classification protected 
by federal, state or local law. Discrimination includes harassment 
(based on both hostile environment and quid pro quo) and 
retaliation based on a legally protected category. Any form of 
discrimination is strictly prohibited. 

Disorderly Conduct/Disruptive Activity

Any interference or disruption of students, faculty, administration, 
staff, the educational mission or routine operations of the university 
is prohibited. To remain in the vicinity of activity that is disrupting 
normal university functions when requested to leave by a university 
official is prohibited. Bystanders, if their presence incites or adds to 
the disruption, as well as more active participants in the disruptive 
activity, may be in violation of this policy as well. Engaging in 
physical violence of any nature against any person is also prohibited. 
This includes fighting, assaulting, battering; using a knife, gun, or 
other weapon; or acting in a manner that threatens or endangers 
the physical health or safety of any person or causes reasonable 
apprehension of such harm.

Domestic Violence

Domestic violence is explicitly prohibited under this regulation. 
Aiding another in the commission of domestic violence is also 
prohibited under this regulation. Domestic violence is a form of 
sexual harassment or sex-based misconduct. This includes, but is not 
limited the following:

1. A current or former spouse or intimate partner of the victim; 

2. A person with whom the victim shares a child in common; 

3. A person who is cohabitating with, or has cohabitated with, the 
victim as a spouse or intimate partner; 

4. A person similarly situated to a spouse of the victim under the 
domestic or family violence laws of the jurisdiction in which the 
crime of violence occurred; or 

5. Any other person against an adult or youth victim who is 
protected from that person’s acts under the domestic or family 
violence laws of the jurisdiction in which the crime of violence 
occurred. [34 U.S.C. 12291(a)(8)]

Drugs

Drugs are any substance that, when taken into the human body, 
can impair the normal use of mental or physical facilities. The 
unauthorized possession, use, manufacture, sale or distribution of 
any counterfeit, illegal, dangerous, “designer” or controlled drug, 
or other substance, is prohibited. The unlawful possession of drug 
paraphernalia includes equipment, products or materials that are used 
or intended for use to impair normal mental or physical faculties is strictly 
prohibited. Students are expected to comply with all federal and state 
laws regarding legal and illegal drugs. (See Health and Safety Code 
Chapter 481. Texas Controlled Substance Act, Texas Penal Code 
Chapter 49, and Texas Agric. Chapter 122.) 

Examples of prohibited activities include, but are not limited to:

1. Use or transport of hemp; or

2. Use, manufacture, sale or distribution of prescription 
medications; or

3. Being under the influence of a substance (intoxication) and not 
having the normal use of mental or physical faculties.

Expressive Activity

Any action that unduly interferes with an individual’s or 
organization’s right to engage in expressive activities is prohibited. 
Expressive activity is not permitted in classrooms, campus offices 
or residence halls as they are deemed non-public forums. In 
accordance with the Texas Education Code Section 51.9315, freedom 
of expression is of critical importance to ensure free, robust and 
uninhibited debate and deliberation of our students, whether the 
students are on or off campus. The university officially recognizes 
freedom of speech as a fundamental right. For the complete policy 
and a list of locations where expressive activity is permitted, see 
Expressive Activity on Campus 08.99.99.R1.

Failure to Comply

Students and student organizations are required to comply 
with reasonable and lawful requests of university officials in the 
performance of their duties. University officials include but are not 
limited to faculty, staff, residential advisors (RAs) and university 
police officers. Students are expected to appear at conduct hearings, 
to respond to allegations and to testify as witnesses upon reasonable 
notice. A failure to comply with or complete a sanction or obligation 
resulting from a conduct hearing or adjudication may constitute 
failure to comply.

False Information/Fraud/ Misrepresentation

Intentionally or knowingly providing false or incomplete information 
to a university official is prohibited. This includes but is not limited 
to misrepresenting the truth in a hearing or making a false statement 
verbally or in writing.

Guest Misconduct

Students are accountable for violations their guests may commit 
while visiting them or the university community. Guest misconduct 
is strictly prohibited. 

Harm to Person(s)

Actions that cause or may cause injury, create conditions that cause 
injury, or cause a reasonable apprehension of physical injury are 
prohibited.

Hazing

Hazing is any intentional, knowing or reckless act that occurs on or 
off the campus by one or more people, is directed against a student, 
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and endangers the mental or physical health or safety of a student for 
the purpose of pledging, being initiated into, affiliating with, holding 
office in or maintaining membership in an organization. The act is 
considered hazing and is prohibited, if it:

1. Includes any type of physical brutality, such as whipping, beating, 
striking, branding, electronic shocking, placing of a harmful 
substance on the body or similar activity;

2. Involves sleep deprivation, exposure to the elements, 
confinement in a small space, calisthenics or other similar activity 
that subjects the individual to an unreasonable risk of harm or 
that adversely affects the mental or physical health or safety of 
the individual;

3. Involves consumption of a food, liquid, alcoholic beverage, 
liquor, drug or other substance, other than as described below, 
that subjects the student to an unreasonable risk of harm or that 
adversely affects the mental or physical health or safety of the 
student;

4. Includes any activity that induces, causes or requires the student 
to perform a duty or task that involves a violation of the Penal 
Code; or

5. Involves coercing the student to consume a drug or an alcoholic 
beverage or liquor in an amount that would lead a reasonable 
person to believe that the student is intoxicated. (See also, Texas 
Education Code, Chapter 37, Subchapter F – Hazing)

Misuse of Computing Resources

Failure to comply with university regulations and policies 
(see CITE Support Center), license agreements and contracts 
governing network, software and hardware use; abuse 
of communal resources; use of computing resources for 
unauthorized commercial purposes or personal gain; failure to 
protect university-issued passwords or accounts; breaches of 
computer security; harmful access to, or invasion of privacy are 
prohibited. Misuse and/or other abuse of computer facilities and 
resources is also prohibited. This includes but is not limited to:

1. Use of another individual’s identification and/or password;

2. Use of computing facilities and resources to send obscene or 
threatening messages;

3. Use of computing facilities and resources in violation of copyright 
laws.

Misuse of Documents

Unauthorized alteration, unauthorized possession, or misuse of 
university documents, records, or identification cards all constitute 
misuse of documents and is prohibited. This includes faculty 
publications and laboratory materials related to the educational 
process.

Misuse of Keys/Access Cards

No person may use or possess any university key or access card 
(including student I.D.) without proper authorization from faculty 
or staff who possess authority to provide permission. No student is 
allowed to possess a duplicated university key or access card without 
prior permission from faculty or staff who possess authority to 
provide that permission.

Recurring Misconduct

Recurring misconduct are incidents/behaviors that repeatedly 
violate university policies and are prohibited. Recurring misconduct 

also includes persistently irresponsible behavior and bring into 
question a student’s serious intent to pursue an education.

Retaliation

Retaliation includes intimidation, threats, coercion, or discrimination 
against any individual for interfering with any right or privileges 
secured under civil rights laws and regulations, or because the 
individual has made a report or complaint, testified, assisted, 
or participated or refused to participate in any manner in an 
investigation, proceeding, or hearing. The exercise of rights 
protected under the First Amendment does not constitute prohibited 
retaliation, nor does charging an individual with a conduct violation 
for making a materially false statement in bad faith in the course 
of a grievance proceeding, provided that a determination of 
responsibility, alone, is not sufficient to conclude that any party made 
a materially false statement in bad faith. Any form of retaliation is 
strictly prohibited. 

1. In cases of retaliation related to Civil Rights/Title IX, contact the 
civil rights administration at TitleIX@tamuc.edu 

2. In all other cases, acts of alleged retaliation should be reported 
to the dean of Campus Life and Student Success (or designee).

Theft

Theft of any kind, including seizing, receiving or concealing property 
with knowledge that it has been stolen, is prohibited. Sale, possession 
or misappropriation of any property or services without the owner’s 
permission is also prohibited.

Unauthorized Presence in or Use of University Facilities

Unauthorized entry into, presence in or use of university facilities, 
equipment or property is prohibited.

Violation of Federal, State or Local law

Conduct which could be interpreted as a violation of federal, state or 
local law while off campus, on university premises, or at university 
sponsored or supervised activities is prohibited.

Violation of University Policies

Violation of any official university policy, rule or regulation is 
prohibited on or off campus. Such rules include but are not limited 
to Residential Living and Learning Community Standards, Athletics 
Student-Athlete Handbook, Morris Recreation Center Policies and 
Procedures, Fraternity and Sorority Life Policies and Procedures, and 
University Traffic and Parking Regulations.

Smoke, Vapor, and Tobacco

The university prohibits the use of all forms of tobacco, including 
vaping products, on university property, including athletic and farm 
facilities/fields. The university prohibits any advertising, sale or free 
sampling of tobacco and vaping products on university property.

Weapons

Weapons are not permitted on university premises, grounds or 
buildings on which an activity sponsored by A&M-Commerce, 
or passenger transportation vehicle, unless pursuant to written 
authorization of the university. This prohibition excludes a concealed 
handgun carried by a license holder in accordance with state and 
federal law and the A&M-Commerce campus carry rule.
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Sex-based Misconduct

1. Sexual Harassment. Sexual harassment is a form of sex 
discrimination. Prohibited behavior includes unwelcome conduct on 
the basis of sex (of a sexual nature or otherwise): 

a. By an employee of the university who conditions the 
provision of an aid, benefit, or service of the member on 
an individual’s participation in that unwelcome sexual 
conduct; 

b. Determined by a reasonable person to be so severe, 
pervasive and objectively offensive that it effectively denies 
a person equal access to the A&M- Commerce education 
program or activity; or 

c. Sexual assault or dating violence, domestic violence, or 
stalking based on sex. 

2. Sexual Exploitation. Sexual exploitation refers to a situation in 
which a person takes non-consensual or abusive sexual advantage of 
another for his or her own advantage or benefit, or for the advantage 
or benefit of anyone other than the one being exploited. Examples 
of prohibited sexual exploitation include such actions as secretly 
videotaping sexual activity, voyeurism, sexually based stalking, 
invasion of sexual privacy, and knowingly transmitting a sexually 
transmitted infection to another person.

3. Stalking. Stalking is engaging in a course of conduct directed at a 
specific person that would cause a reasonable person to fear for the 
person’s safety or the safety of others, or suffer substantial emotional 
distress and is prohibited.

STATEMENT ON CONSENT:

Consent is a clear, voluntary and ongoing agreement to engage 
in a specific sexual act. Individuals do not need to verbalize their 
consent to engage in a sexual act. Permission to engage in a sexual 
act may be indicated through physical actions rather than words. A 
person who was asleep or mentally or physically incapacitated, either 
through the effect of drugs, alcohol or for any other reason or whose 
agreement was made under duress or by threat, coercion, or force, 
cannot give consent. 

Responsible Employees (Mandatory Reporters)

Faculty, staff and student employees (including RAs) are considered 
Responsible Employees. A&M-Commerce employees who hold 
a professional license who are not employed by the university 
as a counselor, health service provider or an ordained minister, 
are considered Responsible Employee (Mandatory Reporters). 
A Responsible Employee must report all allegations of sexual 
misconduct to the civil rights administrator immediately.

Confidential Employees (Non-Mandatory Reporters)

A Confidential Reporter is an employee designated or permitted 
by a A&M-Commerce to receive complaints of discrimination and 
maintain confidentiality. Confidential Reporters are required to 
provide general non-identifying information as required to comply 
with the Clery Act and must report to the Title IX Coordinator any 
type of sex-based incident made known to them, but may not include 
any information that would violate that person’s expectation of 
privacy. Exceptions to confidentiality/privacy include reports of child 
abuse, abuse or neglect of disabled or elderly persons, and when a 
party poses an imminent danger to themselves or others.  To speak 
with a confidential employee, please contact the Victim Advocate via 
email student.advocate@tamuc.edu . These individuals will maintain 
confidentiality unless there is an imminent danger to the student or 
to others.

II. DISCIPLINARY PROCEDURES

When Code violations are alleged, students or student groups are 
subject to university disciplinary action. When a student conduct 
case involves a psychological or mental concern or other unusual 
circumstances, such as direct threat to property or well-being 
of others in the university community, the dean of Campus Life 
and Student Success (or designee) should refer the case to the 
university’s Behavior Intervention Team (BIT).

Review of Alleged Violation

After the dean of Campus Life and Student Success (or designee) 
receives a report or information that a student or group of students 
may have violated the Code, the dean (or designee) may:

1. Take appropriate action on behalf of the university;

2. Make a referral to the university hearing board or other hearing 
officers/bodies (e.g. Residential Living and Learning, Campus 
Recreation, etc.); or in cases of clear and present danger to 
the well-being of the university community or other unusual 
circumstances, the Dean of Campus Life and Student Success 
(or designee) may take interim actions with respect to a student 
before a disciplinary hearing is held. A hearing will be scheduled 
as soon thereafter as reasonable. 

Notice of Allegations
1. The dean of Campus Life and Student Success (or designee) 

shall notify the student or student group in writing of the 
allegations against them. The notification will specify whether 
their case will be an informal resolution, administrative hearing 
or administrative panel hearing. The dean of Campus Life and 
Student Success (or designee) will determine which cases will be 
heard by the university hearing board.

2. The student will be referred to the online Student Guidebook, 
which outlines the disciplinary and appeals procedures.  

3. The accused student will be given at least three university 
business days to prepare for a hearing, unless voluntarily waived 
by the student.

HEARING PROCEDURES GENERAL
1. All hearings will be closed to the public. Admission to the hearing of 

persons other than the parties involved will be at the discretion of the 
dean of Campus Life and Student Success (or designee).

2. In hearings involving more than one responding student, 
individual cases may be heard jointly. However, the dean of 
Campus Life and Student Success (or designee) may permit each 
hearing to be conducted separately. In joint hearings, separate 
determinations of responsibility will be made for each responding 
student.

3. A student may be accompanied by an advisor, but the student must 
represent himself or herself at the hearing. The advisor may not 
make a presentation or represent the complainant or responding 
student during the hearing. The advisor may confer quietly with 
their advisee, exchange notes, clarify procedural questions with 
the chair and suggest questions to their advisee.

4. The complainant, responding student, hearing board and the 
dean of Campus Life and Student Success (or designee) may 
question all present witnesses and all present parties (directly or 
indirectly) at the discretion of the chair and/or the dean of Campus 
Life and Student Success (or designee). Unduly repetitive 
witnesses can be limited at the discretion of the hearing board 
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chair and/or the dean of Campus Life and Student Success (or 
designee). (NOTE: This procedure only applies to non-sexual 
misconduct cases. In cases of sexual misconduct or violence, all 
questions between the parties must be asked through the hearing 
officer.

5. The responding student may present relevant information 
regarding the allegations, including witness information, 
documents or any other information that would assist the hearing 
officer or hearing board to determine student responsibility. 
Formal rules of evidence will not be observed. The hearing 
officer or hearing board chair may limit the number of character 
witnesses presented or may accept written character statements 
instead.

6. If the student fails to appear for the original hearing without 
good cause, the student forfeits the right to an appeal, unless the 
sanction results in suspension or expulsion.

7. If a student withdraws from the university pending disciplinary 
proceedings, the university reserves the right to move forward with 
the hearing until a final determination of responsibility is made.

Interim Actions 

The university may take interim actions as necessary to 
protect the community from a threat to the health or safety 
of the community as a whole, to any particular member of the 
community, or in cases where there may be a reasonable belief 
of a substantial disruption to the normal operations of the 
university. In all cases, the student subject to the interim action 
will be given an opportunity to discuss the interim actions with 
the dean of Campus Life and Student Success (or designee) on 
the necessity of the restriction within three university business 
days of the issuing of the restrictions, except those involving civil 
rights.

These actions may include but are not limited to:

1. Interim Suspension. A student (or organization) suspended on 
an interim basis is subject to all of the same restrictions as if they 
had been suspended as a final sanction.

2. Interim Restriction. A student (or organization) with interim 
restrictions may be denied access to campus premises (including 
classes), specific individuals, and/or all other university activities 
or privileges for which the student might otherwise be eligible. 
These restrictions may include but are not limited to restricted 
access to facilities, housing and/or events; no-contact orders 
with specific individuals; transcript holds, etc.; or any other 
restrictions deemed necessary by the dean of Campus Life and 
Student Success to achieve the goals stated above. (NOTE: The 
university will not pay for or make living arrangements for any 
student who is removed from campus housing on an interim 
basis.)

Initial Meeting & Resolution

During the initial meeting with the dean of Campus Life and Student Success (or 
designee), the charged student will be informed of all rights and responsibilities 
and provided with the following:

1. An explanation of the charges (Note: Charges which may result 
in suspension or expulsion may be referred for administrative 
hearing);

2. A review of due process rights and disciplinary procedures;

3. A review of all evidence on which a charge is based; and/or

4. A reasonable opportunity to review charges and evidence, and 
respond and discuss disposition of the case.

Informal Resolution

Informal resolution is an alternative to an administrative hearing. 
Students are typically eligible for an informal resolution if it is 
their first alleged violation of the Code and they are accepting 
responsibility for all charges and sanctions. The alleged student 
will have the opportunity to meet with a hearing officer to review 
a summary of the student’s rights. Notification will be provided to 
the student, and the student has three business days to respond by 
scheduling an informal resolution meeting. During this meeting, 
the student may to respond to all charges and may participate in 
an informal resolution. Absent good cause, the informal resolution 
meeting will be held after it is scheduled by the student. Should 
the student not respond within three business days, the informal 
resolution will be handled as an administrative hearing. In cases 
where there exists a threat to the safety of the campus community, 
prior conduct history, or a need for further investigation, an 
informal resolution may not be available. If the option of an informal 
resolution is available, the hearing officer (or hearing board) will 
serve as the hearing body and will discuss the events of the alleged 
incident with the student to determine the outcome of the case. The 
student will be sent an outcome letter within three business days. For 
procedure on informal resolution on all cases involving allegation of 
Civil Rights, see 08.0101.R2.02 Civil Rights Process for Students.

Nonacademic Misconduct  
Administrative Hearing Procedures

Administrative hearing procedures include the following:

1. Notification will be provided to the student, and the student has 
three  business days to respond by scheduling an administrative 
hearing.

2. Absent good cause, the administrative hearing will be held after 
it is scheduled by the student. Should the student not respond 
within three business days, the administrative hearing will be 
held in the absence of the student (see below for additional 
details).

3. During the administrative hearing, the student will have an 
opportunity to respond and present witnesses on his/her behalf. 
Proceedings are not judicial trials and formal rules of evidence 
shall not apply, but evidence submitted must be material and 
relevant to the issue under consideration as determined by the 
hearing body chair.

4. After testimony is concluded, the hearing officer or members of 
the hearing board will deliberate. Determination of responsibility 
will be made on the basis of a preponderance of the evidence. 
If the respondent is not found responsible for a violation, then 
the hearing is concluded. If the respondent is found responsible 
for one or more violations of the Code, then the hearing officer 
or hearing board will deliberate and determine sanctions, as 
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appropriate. The board may be informed of the student’s conduct 
status/history with the university.

Note: If the student does not respond to the request for the initial 
meeting and administrative hearing, the hearing officer may, in 
absentia, determine whether the student is responsible for the alleged 
policy violation, based upon a preponderance of the evidence and if 
so, issue appropriate sanctions. The student maintains the right to an 
appeal only if the sanction given reaches the level of suspension or 
expulsion. 

UNIVERSITY HEARING BOARD
1. University hearing board members will consist of a group of 

trained faculty and staff members who serve as conduct officers 
during the adjudication process. Hearing board members 
will listen to all of the information presented during the 
administrative hearing and use that information to make a 
recommendation to the hearing officer on whether the responding 
student is responsible for violating the Code, and to assign 
appropriate sanctions.

2. The dean of Campus Life and Student Success (or designee) will 
appoint one board member as the chair for the hearing.

3. A staff member from the Office of Student Rights and 
Responsibilities shall attend all hearings to ensure that 
disciplinary procedures are followed. This staff member may not 
be present during hearing board deliberations but may respond to 
procedural questions from the hearing board regarding procedure.

4. The parties have the right to be present at the hearing; however, 
they do not have the right to be present during hearing board 
deliberations. If a student is unable to attend the hearing, he or 
she must notify the Office of Student Rights and Responsibilities 
no less than three university business days prior to the scheduled 
hearing to arrange for another date, time and location. Except in 
cases of grave or unforeseen circumstances, if the responding 
student fails to give the required minimum three university 
business days’ notice, or if the responding student fails to appear 
for the hearing, the hearing may proceed as scheduled.

5. After the hearing, the hearing board will deliberate and determine, 
by a preponderance of the information, if the responding 
student has violated the Code. A majority vote is required. If 
the responding student is found responsible for violating any 
section of the Code, the university hearing board will determine 
the appropriate sanction(s). The Office of Student Rights & 
Responsibilities is responsible for informing the hearing board 
of applicable precedent, any previous conduct violations, or other 
relevant pattern information about the responding student. The 
hearing board shall serve the best interests of any responding 
students by making use of appropriate university resources, 
including but not limited to, University Counseling Center, 
Academic Success Center, etc.

6. The chair will prepare a written report of the recommendations for 
the findings and sanctions, then deliver it to the dean of Campus 
Life and Student Success (or designee) detailing the findings and 
rationale for the hearing board’s decision, and any information 
the hearing board excluded from its consideration and why. This 
recommendation must include any sanctions or other actions 
imposed. This recommendation should not exceed two pages in 
length and must be submitted to the dean of Campus Life and 
Student Success (or designee) within two university business 
days of the end of deliberations. The hearing officer will review 
the rationale, decision on charge(s) and sanction(s) to issue a 
final decision to the student(s).

7. The responding student and complainant will be notified of the 
final determination in writing within three university business 
days of the hearing.

8. In cases of sexual misconduct and other crimes of violence, notice 
of the outcome will be delivered to all parties without substantial 
delay between the notifications to each party.

9. There will be a single verbatim record, such as an audio 
recording, for all hearing board proceedings. Deliberations will 
not be recorded. The record will be the property of the university 
and maintained according to The Texas A&M University System’s 
record retention policy.

Procedures for Allegations of Sexual Misconduct,  
Discrimination, Violence and Stalking. 

Allegations of sexual misconduct and non-sexual misconduct by a 
student will be reviewed and investigated by the university’s civil 
rights office or other designated officials. At the conclusion of the 
investigation, a report will be provided to the dean of Campus Life 
and Student Success (or designee) for review. After receiving a report 
indicating that a student or group of students may have violated 
sections of the Code related to sexual misconduct, discrimination, 
violence and/or stalking, the dean (or designee) may take action on 
behalf of the university.

In addition to the procedures found above in Section II: Disciplinary 
Procedures, the following procedures shall apply:

1. The complainant shall attend the hearing. 

2. The complainant has the right to be assisted by an advisor of the 
complainant’s choice; however, the complainant must present his 
or her own information. Cross examination must be conducted 
by the advisor. 

3. For sexual misconduct, discrimination and other complaints of a 
sensitive nature, alternative testimony options may be provided to 
the complainant, such as placing a privacy screen in the hearing 
room or allowing the complainant to testify from another room via 
audio or audio/video technology. 

4. The past sexual history or sexual character of a party may be 
admissible by the other parties in hearings 1.) to prove consent 
or 2.) to prove another party besides the respondent committed 
the alleged sexual harassment, if determined to be particularly 
relevant to the facts and circumstances at issue. Evidence of 
pattern, repeated and/or predatory behavior by the responding 
student in the form of previous findings in any legal proceedings 
or campus proceedings will always be relevant to the finding, not 
just the sanction. 

5. A complainant alleging sexual misconduct, other behavior falling 
within the coverage of civil rights, and/or a crime of violence will 
be notified in writing of the outcome of a hearing, any sanctions 
assigned, and the rationale for the decision.

6. The proceeding must be completed within reasonably prompt 
timeframes as designated by the institution’s policy, including 
a process that allows for the extension of timeframes for good 
cause with written notice of the delay and the reason for the delay 
to the complainant and the respondent.

Officials who do not have a conflict of interest or bias for or against 
the complainant or the respondent must conduct the proceeding.
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III. FINDINGS

No Finding. In these cases, an investigator has made a determination 
that the responding student is in no way involved in a violation of 
policy. The responding student’s name will be cleared for purposes 
of third-party reporting, but the record of the investigation will be 
retained. This finding is not subject to any appeal.

Not Responsible. In these cases, a hearing officer or hearing 
board determines that insufficient evidence exists for a finding of 
“responsible” for any of the allegations. The case is closed and a 
record of the “not responsible” finding(s) is retained. In cases of 
sexual misconduct or other violence, complainants may accept the 
finding or elect to appeal.

Responsible. In these cases, a hearing officer or hearing board 
determines that sufficient evidence exists for a finding of 
“responsible” for any of the alleged violations. The responding 
student may accept both the finding and sanctions or may elect to 
appeal.

IV. SANCTIONS

One or more of the following sanctions may be imposed for a Code 
violation.

1. Warning. The student is warned of possible consequences of 
continuing such behavior. Warnings can be verbal or written.

2. Conduct Review: Conduct review is an official warning that the 
student’s conduct is in violation of the Code but is not sufficiently 
serious to warrant expulsion, suspension or conduct probation. A 
student on conduct review shall have their conduct under review for 
a specified period. This sanction may require regular meetings with 
an appropriate official to ascertain and evaluate compliance with 
student rules. Additional restrictions or conditions may be imposed, 
depending on the nature and seriousness of the misconduct. Students 
placed on this sanction remain in good standing with the university. 
If there is a finding of responsibility for subsequent violations of the 
Code during this period, more severe sanctions may be administered.

3. Conduct Probation. Conduct probation is a period of review 
and heightened scrutiny during which a student is under an 
official notice that subsequent violations of the Code, university 
rules, regulations or policies are likely to result in a more severe 
sanction, including suspension or expulsion from the university. 
While on conduct probation, a student may be considered “not 
in good standing” and may face specific limitations on university 
privileges.

4. Not in good standing: A student who is not in good standing is 
subject to the following restrictions:

a. Ineligible to hold an elected office in any student 
organization recognized by the university or to hold any 
elected or appointed office of the university

b. Ineligible to represent the university in any way, including 
representing the university at any official function, 
intercollegiate athletics or any form of intercollegiate 
competition or representation. This includes events taking 
place both on and off the university campus.

c. Ineligible for fraternity, sorority or organization new 
member intake

d. Additional restrictions or conditions may also be 
imposed, depending on the nature and seriousness of the 
misconduct.

Before a student is released from any of these restrictions, the 
student may be required to participate in a psychological or 
counseling assessment, interviews, etc. at the discretion of the dean 
of Campus Life and Student Success (or designee).

5. Suspension. Suspension means that a student is separated from 
the university for a definite period of time. The suspension 
takes effect when the appeal for the offense is exhausted, 
waived or the time limit has passed. Suspensions may go into 
effect immediately or may be deferred for a period of time. If 
the student is found in violation of any university rule during 
the time of deferred suspension, the suspension takes effect 
immediately without further review.

6. Expulsion. An expulsion stipulates that the student may not 
return to the university. 

7. Transcript Notation. When a sanction of suspension or 
expulsion is the result of a violation of the Code, a notation 
will be made on the student’s academic transcript without 
exception or time limitation. The notation will differentiate 
between academic and conduct violations that lead to the 
assigned sanction [see TAMUS 11.99.02.R0.01 Conduct 
Notations for Transcripts].

8. Notation Removal. A student whose transcript notes a conduct 
suspension or an expulsion may request, in writing to the Office 
of Student Rights and Responsibilities, to have the conduct 
notation removed. Request may be granted provided that:

a. The appropriate dean has determined that the student is 
eligible to re-enroll; or

b. Good cause exists to remove the notation.

9. Conditions/Restrictions. The university may limit a student’s 
university privileges for a period of time or require a student to 
complete a specified activity. This sanction may include but is not 
limited to:

a. Restricted access to the campus or parts of campus;
b. A no-contact order;
c. Denial of the right to participate in university-sponsored 

activities;
d. Denial of the right to represent the university in any way;
e. Removal from an elected or appointed university office or 

position;
f. Denial of campus housing or parking privileges;
g. Required attendance at a workshop;
h. Ineligibility for fraternity, sorority or organization new 

member intake;
i. Participation in community service; and
j. Any other privileges that are consistent with the violation 

and the development of the student.

10. Other Sanctions. The university reserves the right to impose 
other sanctions as necessary to remain consistent with the 
mission and vision of the university. These may include but are 
not limited to mandated psychological or counseling assessment, 
research projects, drug/alcohol classes, and restitution, etc.

11. Parental Notification. The university may contact a student’s 
parent, guardian or family member if deemed appropriate in 
accordance with the Family Educational Rights and Privacy Act. 
(FERPA). More information regarding FERPA can be found on 
the Registrar’s website at http://www.tamuc.edu/admissions/
registrar/ferpa/default.aspx
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V. STUDENT ORGANIZATIONS

Student Organization Responsibilities

Student organizations, societies, clubs, and living and learning 
communities, on or off campus, are responsible for conducting their 
affairs in a manner that reflects favorably upon the university. Such f

1. Compliance with university policies, rules and regulations;

2. Taking reasonable steps, as a group, to prevent violations of law 
or university regulations by members of the group or the group’s 
guests;

3. A willingness to address individual member’s behavior with those 
members of the group whose behavior reflects unfavorably upon 
the university.

A group representing the student organization is defined by at least 
three members present, half the number of members needed to 
start a student organization at A&M-Commerce. If an event is co-
sponsored between two or more organizations, a group is defined by 
any combination of three individuals representing the co-sponsored 
organizations.

Student Organization Disciplinary Procedure

Student organizations that fail to meet these responsibilities will 
be subject to disciplinary action. Alleged student organization 
violations will follow the same procedures as alleged individual 
student violations, except for those related to organizational status 
only. If three or more members of the same student organization 
and/or collaborating student organizations were present during 
an alleged violation of the Code, the student organization may be 
subject to disciplinary action. Notification will be sent to the chief 
student leader of the organization and the organization’s advisor.

The president of the student organization (or designee) will 
represent the organization throughout the duration of the conduct 
process. Any student organization with a regional and/or national 
affiliation that receives a sanction of conduct probation or higher 
will have their regional and national organization notified by the 
university. 

Appeals: Any appeal from action by the hearing official that affects 
organizational status only (i.e., no sanctions against individuals) 
shall be directed to the dean of Campus Life and Student Success (or 
designee).

Student Organization Sanctions

Student organizations are subject to sanctions for failure to meet the 
responsibilities of group membership. These may include but are not 
limited to:

Social Probation

Social probation includes the removal of all social privileges from an 
organization due to violations of the Code, including but not limited 
to:  

1. Participation in intramural activities and/or in  
yard/step shows, and

2. Hosting events/parties under the student organization’s 
name, new member presentations/shows, running of the hill, 
and/or being involved in activities that are not educational, 
philanthropic or providing a service to the community.

Conduct Probation

Conduct probation includes social probation and ineligibility to 
be considered a registered student organization on campus and/or 
participate in council activities and/or participate in new member 
intake. The student organization may still hold business meetings off 
campus. At the end of the probationary period, the organization must 
re-register as a student organization and may need to participate in a 
reintegration to campus process.

Suspension

Suspension includes social probation, conduct probation and 
ineligibility to be considered a registered student organization on 
campus, participate in council activities, and/or conduct meetings 
as an organization on or off campus. At the end of the term 
for suspension, the organization must re-register as a student 
organization and may need to participate in a reintegration to 
campus process.

Expulsion

Expulsion means the student organization is no longer a registered 
organization and is permanently removed from campus.

VI. APPEAL PROCEDURES

Form and Scope of Appeal Requests

Scope. A student who receives a sanction of conduct probation or 
higher may request an appeal of the decision of the hearing officer 
or hearing board. The university appeals board shall hear initial 
appeals from hearing officers and the hearing board under these 
circumstances. Cases resulting in a sanction of conduct review or 
lower are considered final (except for cases involving allegations of 
sexual misconduct).

Form. All appeal requests must be typed and explain why the student believes 
the disciplinary action should be reviewed. Appeals are submitted to the 
Office of Student Rights & Responsibilities within three university 
business days from the date the student organization receives 
notification of disciplinary action. The Office of Student Rights and 
Responsibilities shall refer the appeal to the university appeals board 
for review. The request must contain: 1) full name; 2) campus-wide 
ID number; and 3) current email address and/or phone number. The 
request must include the specific grounds for appeal, listed below.

Grounds for Appeal

Appeals requests are limited to the following grounds:

1. A procedural error occurred that significantly impacted the 
outcome of the hearing (e.g. substantiated bias, material deviation 
from established procedures, etc.);

2. New evidence needs to be considered, which was unavailable 
during the original hearing or investigation, that could 
substantially impact the original finding or sanction. A summary 
of this new evidence and its potential impact must be included; 

3. The sanctions imposed are substantially disproportionate to the 
severity of the violation or the cumulative conduct record of the 
responding student.



10  |  Student Guidebook 2020-2021

Effective Date of Conduct Sanction

The sanction(s) imposed by a hearing officer will not take effect until 
the appeal process is complete. 

Considerations Upon Appeal

In review, the original finding and sanction are presumed to have 
been decided reasonably and appropriately. The burden is on 
the appealing party (or parties) to show clear error. The appeals 
board must limit its review to the grounds presented. The appeals 
board will determine if the appeal requires a formal appeal hearing 
(meeting with the student) or if the appeals board will make a 
decision based on the information provided. If the appeal request 
is not timely or does not meet the required grounds for appeal, the 
original finding and sanction will stand and the decision is final.

UNIVERSITY APPEALS BOARD

A three- or five-member appeals board is drawn from the hearing 
panel pool with the following requirements to serve:

1. They did not serve on the hearing board for the initial hearing

2. They were not involved in the investigation in any way

3. They have been trained in appeals procedures 

On reconsideration, the appeals board may:

1. Uphold the original decision;

2. Modify the decision;

3. Dismiss the charges; or

4. Remand the case for further consideration.

Where an appeal results in a sanction of conduct probation or lower, 
the decision is considered final. If the appeals board decision results 
in a sanction of suspension or expulsion, the student may submit 
an appeal request to the dean of Campus Life and Student Success. 
Students shall submit a typed request for appeal to the dean of 
Campus Life and Student Success within three university business 
days of receiving notification of the appeals board’s decision.

On reconsideration, the dean of Campus Life and Student Success may:

1. Uphold the original decision;

2. Reduce or modify the decision;

3. Dismiss the charges; or

4. Remand the case for further consideration.

Following an appeal to the dean of Campus Life and Student Success, 
the matter is considered final.

Appeal Guidelines for all cases involving allegations of civil rights 
(see 08.0101.R2.02 Civil Rights Process for Students).

VII. DISCIPLINARY RECORDS

All conduct records are maintained pursuant to The Texas A&M 
University System Records Retention Schedule. Records of cases 
that result in expulsion and those that fall within the scope of Civil 
Rights of the Educational Amendments of 1972 (“Civil Rights”) are 
maintained for seven years.

VIII. STATEMENT ON PREVENTION OF 
ALCOHOL ABUSE AND DRUG USE

A&M-Commerce is committed to a campus-wide plan to educate 
students and employees about alcohol and drug issues, discourage 
the irresponsible use of alcoholic beverages, and prohibit the 
unlawful use, possession or distribution of controlled substances. 
The university will act to ensure compliance with all local, state, 
and federal laws, A&M System policies, and university rules and 
procedures dealing with controlled substances, illicit drugs and the 
use of alcohol. The Code provides information on alcohol and drug 
rules and university sanctions. 

IX. ALCOHOL AND DRUG  
USE PREVENTION PROGRAM

To implement an effective drug and alcohol abuse prevention 
plan, the university will use both formal and informal channels of 
communication to: 

1. Disseminate information describing patterns of addiction and the 
physical, mental and emotional consequences that result from the 
abuse of alcohol and controlled/illegal substances; 

2. Distribute information that describes and encourages the use of 
counseling and treatment modalities available to both students 
and employees in the local and regional area; and 

3. Make available to the campus population referrals to local 
treatment centers and counseling programs. These referrals for 
students will be made within a supportive, confidential and non-
punitive environment.

X. A&M-COMMERCE’S  
MEDICAL AMNESTY POLICY (MAP)

The university recognizes that the fear of potential disciplinary action 
by the university might inhibit students from seeking emergency 
medical assistance for themselves or others when an alcohol or 
drug overdose is apparent or suspected. To remove that barrier, the 
university has instituted the Medical Amnesty Policy (MAP).

In accordance with MAP, students who have sought emergency 
assistance for others at the time of the incident and who stay on 
scene and cooperate with authorities will not face disciplinary 
action from Student Rights and Responsibilities. Here is how it 
works:

1. Student(s) call 911 or 903.886.5111 when alcohol or drug overdose 
is present or suspected. Student(s) stays with the person and 
cooperates with all emergency personnel.

2. Student(s) will be referred to the Office of Student Rights  and 
Responsibilities.

3. Student(s) will be evaluated for amnesty by the Office of Student 
Rights and Responsibilities.

4. Students who qualify for amnesty will still be required to 
participate in an educational component and may be referred 
for an individual consultation; however, they will not face 
disciplinary action.

5. Students who receive amnesty and decline or fail to attend the 
educational component or fail to comply with the counselor’s 
recommendations will become subject to disciplinary action. 
There are limitations to medical amnesty, and inclusion in the 
program is not automatic.
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How does the Medical Amnesty Policy work?

An initial reportee seeking assistance for a student in need of 
medical treatment in an alcohol or drug-related situation will be 
granted amnesty from university sanctions. Other educational 
consequences, such as education or treatment, may be required. 
This will allow students who may also have been drinking or using 
drugs to care for their friends without facing the consequences of the 
conduct process for themselves if they qualify for medical amnesty.

Medical amnesty only applies to violations of the Code, Alcohol 
Procedure34.03.01.R0.01, Drug Procedure 34.02.99.R1, and SB 1331. 
It does not grant amnesty for criminal, civil or legal consequences for 
violations of federal and state law.

In order to qualify for medical amnesty, students must use the policy 
proactively. This means that students must take the initiative to get 
assistance at the time of the incident. Asking for medical amnesty 
after being confronted for possible policy violations will not result in 
application of MAP.

Students will not be granted amnesty from punitive sanctions 
resulting from other policies that they violate while under the 
influence of alcohol or drugs. For example, if a student is intoxicated 
and injures himself because he punched a hole in a university 
window (or damaged any university property), a qualified student (i.e. 
one for whom MA has been granted) will not be subject to disciplinary 
action for being intoxicated, but he will still be held responsible for 
any criminal charges such as criminal mischief or destruction of 
university property.

Follow-up evaluations and counseling are fundamental components 
of MAP. Amnesty is only applied when students complete 
appropriate counseling and treatment (when recommended). Failure 
to complete recommended evaluation, counseling or treatment will 
disqualify the student from MA and will result in the imposition of 
punitive sanctions under the Code.

What are the signs of a person in need of medical attention?
1. Unresponsive

2. Unable to stop vomiting

3. Seizure-like activity

4. Exhibiting slow, shallow or irregular breathing

5. Incoherent and unable to make rational responses

What should I do until the medical service arrives?
1. WAKE – Wake the person

2. TURN – Turn them on their side to prevent choking or aspiration

3. CALL – Call for emergency medical assistance (911)

4. STAY – Stay with the person until medical personnel arrive

What does medical amnesty mean for me?

Medical amnesty is meant to protect the health and well-being of 
the A&M-Commerce community by encouraging them to receive 
appropriate medical attention in an alcohol- or drug-related 
emergency without fear of disciplinary action.

Medical amnesty can be reported by the intoxicated student 
or someone looking out for the best interest of the intoxicated 
student. To qualify for medical amnesty (MA), the reportee,  
whenever appropriate, should remain with the alleged intoxicated 
student until law enforcement or medical personnel arrive and 
medical attention is administered. The reportee must cooperate 

with law enforcement and medical personnel. The reportee 
seeking MA must meet with a representative from Student Rights 
and Responsibilities and agree to comply with any conditions set 
forth by the representative. If conditions are met, the reportee will 
be granted medical amnesty. There will be no conduct case and 
the incident will not become part of the reportee’s record. If the 
reportee fails to comply with the required stipulations, the student 
does not qualify for MA and is subject to the conduct process 
as provided by the Code. A reportee cited for an alcohol or drug 
violation or transported by Emergency Medical Services (EMS) 
for an alcohol- or drug-related emergency will be required to meet 
with a Counseling Center professional and complete the LEAP 
program and/or other appropriate administrative referrals.

Failure to meet with a member of the Counseling Center professional 
staff and/or complete the LEAP program will result in another referral 
to the disciplinary process. Other penalties, including but not limited 
to blocked registration and/or parental notification, may be levied 
until the student completes all requirements.

If a Counseling Center professional requires additional follow-up, 
the student must also complete those requirements in order to be in 
compliance. The reportee will have a required time frame by which 
to complete the program or referral. The LEAP program screening is 
free to students.

What if a student attempts to abuse MAP?

A&M-Commerce’s Medical Amnesty Policy’s definition of abuse will 
be at the discretion of Campus Life and Student Success. A student 
may abuse MAP if it is determined that the primary purpose of the 
report was not to protect the health and safety of others but to avoid 
the consequences of Code violations. 

What does this mean for the student reporter?

A student reporter who makes a good faith report seeking medical 
assistance on behalf of someone else will not be subject to student 
conduct sanctions for the following Code violations in relation to 
the incident:

1. Possession or consumption of alcoholic beverages on university 
property.

2. Possession or use of any illegal drugs, controlled substances or 
drug paraphernalia.

However, medical amnesty does not preclude the student reporter 
from being charged with other violations of the Code related to 
the incident (e.g., property damage, physical violence, disorderly 
conduct, possession of false identification, etc…).
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FAQs about Medical Amnesty: 

What is an alcohol or drug emergency?

An alcohol- or drug-related emergency exists when an alcohol or 
other drug overdose is apparent or suspected. Some possible signs 
and symptoms include:

1. Unresponsiveness

2. Constant or continuous vomiting

3. Seizure-like activity

4. Incoherence or the inability to communicate understandable or 
rational response

Does the Medical Amnesty Policy mean that A&M-
Commerce encourages students to drink or take drugs?

No.  A&M-Commerce recognizes a student’s safety and well-being can 
be compromised due to excessive use of alcohol and other drugs. The 
Medical Amnesty Program was put into place so students can receive 
appropriate medical attention without fear of “getting in trouble” or 
the incident appearing on the student’s conduct record. MAP does not 
“legalize” alcohol on campus for students who are under the age of 21 
or permit any illegal behavior. The policy only changes the manner 
in which the university addresses certain alcohol- or drug-related 
incidents for students’ safety.

Will my parents find out?

As a general rule, your parents will not be notified. However, your parents 
may be notified if your alcohol- or drug-related use is life-threatening 
or if it is deemed necessary in order to protect the health and safety of 
the student or other individuals. 

Will incidents involving MAP appear on my academic record?

No. MAP incidents will not be entered on the student’s official academic 
record. Non-MAP-related incidents may become part of the student’s 
academic record.

Is A&M-Commerce the first to enact a  
Medical Amnesty Policy?

No. Many colleges already have medical amnesty policies or Good 
Samaritan policies. 

Can MAP really save lives?

Yes. In their study of Cornell University’s Medical Amnesty Policy, 
Deborah K. Lewis and Timothy C. Marchell found that, “…
following initiation of the MAP, students were less likely to report 
fear of getting an intoxicated person in trouble as a barrier to calling 
for help.”

Furthermore, the percentage of students seen by health center staff 
for a brief psycho-educational intervention after an alcohol-related 
emergency more than doubled (from 22% to 52%) by the end of the 
second year” (Lewis & Marchell, 2006).

MAP only works if students know about it. In an emergency 
situation, students face difficult decisions about whether or not to 
call for help. Your well-being, health and safety are most important. 
Help us help you with MAP.

What is LEAP?

LEAP, which stands for “Lion: Education Assessment and 
Prevention,” is a risk reduction approach to alcohol consumption 
that ultimately focuses on reducing the risky behaviors and 
harmful consequences associated with drinking alcohol. LEAP was 
specifically designed for college students who violate the university’s 
alcohol policy and is non-confrontational and non-judgmental. LEAP 
consists of two sessions with a trained professional staff member. 
In the initial session, the student participant will research alcohol-
related articles and submit an assignment. This may take place with 
a small group and will be an opportunity for the student to meet the 
LEAP facilitator. Two weeks later, the student will return to meet 
individually with the facilitator during which time they will discuss 
the student’s assignment, examine the student’s current alcohol use 
and set personal goals for the future.

XI. UNIVERSITY SANCTIONS

Students suspected or found in violation of the Code for alcohol or 
drug violations will be notified to appear for a hearing with the dean 
of Campus Life (or designee). Procedures for hearings are outlined in 
the Code.

A student found responsible for violating the Code will be subject 
to sanctions appropriate with the offenses and any aggravating and 
mitigating circumstances. Disciplinary actions in cases involving 
alcohol- and drug-related violations result in sanctions up to and 
including suspension or expulsion from the university and referral 
for prosecution. Any disciplinary action imposed by the university 
may precede and be in addition to any penalty imposed by an 
off-campus authority. Students will be advised of available alcohol 
and drug counseling at the Counseling Center and/or referred to 
a community organization. The Counseling Center can provide 
assistance and referrals to appropriate community agencies. 
Advisors and faculty members have the responsibility to supervise 
student activities on all trips. Faculty members should inform 
students that actions violating state laws, local regulations and 
university rules regarding alcohol and drugs will not be permitted 
on any university trip. Students who violate these fieldtrip guidelines 
will be subject to disciplinary action.

XII. HEALTH RISKS

Alcohol abuse can cause many health-related problems. Approximately 
150,000 deaths annually are directly related to alcohol abuse and/or 
alcoholism. Alcohol abuse can lead to alcoholism, premature death 
through overdose, and complications involving the brain, heart, liver 
and many other body organs. Alcohol abuse is a prime contributor 
to suicide, homicide, motor vehicle deaths and other accidental 
causes of death. Alcohol abuse also causes liver disease, gastritis 
and anemia. Alcohol abuse interferes with psychological functions, 
causes interpersonal difficulties, and is involved in many cases of child 
abuse. Alcohol abuse also disrupts occupational effectiveness and 
causes legal and financial problems. Alcohol used in any amount by a 
pregnant woman can cause birth defects. 

In the event of possible alcohol poisoning, a person under 21 who 
calls for help for himself or another will not be held in violation for 
consuming or possessing alcohol. The immunity for minors is limited 
to the first person who calls for assistance, only if he or she stays on 
the scene and cooperates with the University Police Department, 
Residential Living and Learning staff, and medical personnel. This 
immunity doesn’t protect a person from being cited for any other 
violations.
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The abuse of illicit drugs can result in a wide range of health 
problems. In general, illicit drug use can result in drug addiction, 
death by overdose, death from withdrawal, seizures, heart problems, 
infections (i.e., HIV/AIDS, hepatitis), liver disease and chronic 
brain dysfunctions. Other problems associated with illicit drug use 
include psychological dysfunctions such as memory loss, thought 
disorders (i.e., hallucinations, paranoia, psychosis), and psychological 
dependency. Additional effects include occupational, social and family 
problems as well as a reduction in motivation. Drug use by a pregnant 
woman may cause addiction or health complications in her unborn 
child

XIII. RESOURCES

Campus Recreation Center

The James D. Morris Recreation Center is available to student and 
community members (who hold a membership) to support wellness 
needs. Each semester, the program offers a wellness lecture series 
that provides demonstrations, activities and workshops where 
students learn about several components of wellness, including 
nutrition, social development and healthy therapeutic alternatives 
to substance abuse for managing stress. Call 903.468.3172 or 
visit the web for more information: www.tamuc.edu/CampusLife/
campusRecreation/crhome.aspx 

CITE Support Center

Please visit the Center for IT Excellence (CITE) Support Center for 
technology support and policies. For more information, please email 
helpdesk@tamuc.edu; search CITE Support Center at tamuc.edu, or 
visit their website at www.tamuc.edu/CampusLife/CampusServices/
CITESupportCenter/default.aspx

Civil Rights & Title IX

Students and staff at A&M-Commerce are protected from 
discrimination based on sex, sexual orientation, race, color, 
national origin, gender identity, disability or pregnancy 
in education programs or activities according to federal 
legislation under Title IX of the Education Amendments of 1972. Title 
IX states further that:

No person in the United States shall, on the basis of sex, be excluded 
from participation in, be denied the benefits of, or be subjected to 
discrimination under any education program or activity that receives 
federal financial assistance. 

The office of Civil Rights & Title IX processes complaints and 
investigates cases according to A&M-Commerce policy, The Texas 
A&M University System Ethics and Compliance Office, and the Office 
of General Counsel.

 For further information about your rights as a victim, contact the 
Title IX coordinator at 903.886.5996 or visit the website: www.tamuc.
edu/TitleIX   

Counseling Center

The University Counseling Center offers individual counseling, 
educational programming, and support groups focused on alcohol 
and other drug use, abuse, and addiction. For more information, 
call 903.886.5145, search Counseling Center at tamuc.edu, or 
visit the website: www.tamuc.edu/campusLife/campusServices/
counselingCenter/AboutUs/default.aspx

Fire Safety

A&M-Commerce is committed to your safety. For any building 
you enter, have an exit strategy. Pay attention to where the 
nearest exits and fire extinguishers are located. If the fire alarm 
system is activated, please exit the building. For more information 
about fire safety, please contact 903.468.3129, search Emergency 
Management at tamuc.edu, or visit the website: www.tamuc.edu/
facultyStaffServices/riskManagementSafety/

LION FOOD PANTRY

Location: Craddock Hall Unit A-1 (West Hall apartments) between 
Phase 3 and Pride Rock.

Who is eligible: Any student who is in need and currently enrolled at 
A&M-Commerce. *Students are required to show their student ID. 

Hours of operation: The pantry will tentatively be open on Wednesdays 
from 11 a.m. to 4 p.m. Please follow The Lion Food Pantry on social media 
for updates regarding open dates/times. Please visit:

Facebook: The Lion Food Pantry at TAMUC 

Instagram: tamuc_lionfoodpantry

Staff at The Lion Food Pantry can help students determine if they 
are eligible for SNAP benefits (Supplemental Nutrition Assistance 
Program) and refer them to on- and off-campus resources.

For additional information regarding The Lion Food Pantry usage 
or how you can help support the pantry, please contact LionPantry@
tamuc.edu. 

For students who need emergency access to food between openings, 
please contact Nikki.Barnett@tamuc.edu

Residential Living and Learning (RLL)

Please refer to the Residence Life handbooks for additional 
information related to rules and regulations associated with 
Department of Residential Living and Learning facilities. www.
tamuc.edu/CampusLife/housing/

RLL Discipline Process- Violation of residence hall rules and 
regulations may be dealt with by the assistant community director, 
community director, assistant/associate director(s) of Residence 
Education, director of Residential Living and Learning, or the dean 
for Campus Life and Student Success and/or designee. Sanctions 
will vary according to the violation and could lead to removal from 
university housing by the associate director or director of Residential 
Living and Learning. Appeals may be made through the associate 
director of Residence Education.

Student Health Services

Student Health Services is the university’s health center. It 
provides information about the health risks of drug and alcohol 
abuse as well as general medical care for students. For more 
information, call 903.886.5853 or visit the web site: www.tamuc.
edu/CampusLife/CampusServices/studentHealthServices/default.
aspx



14  |  Student Guidebook 2020-2021

University Police Department

The University Police Department (UPD) educates the university 
community about drug and alcohol issues and enforces local, state, 
and federal law. UPD is structured with several divisions, including, 
patrol, criminal investigations, dispatch, administration and security.  
UPD staff are available 24 hours a day, 7 days a week. You may 
contact UPD at 903.886.5868 or visit www.tamuc.edu/upd 

For any compliments of complainant regarding university police 
officers please, contact Chief Bryan Vaughn at bryan.vaughn@tamuc.
edu 

Victim Advocacy and Support

The Victim Advocacy and Support office is committed to supporting 
survivors who have been impacted by violence. Victim Advocacy 
and Support provides supportive outreach and advocacy to survivors 
of sexual assault, domestic violence, stalking and related cases. 
Our goal is to help cultivate a space where survivors feel heard and 
supported. Our mission is to cultivate a safe environment at A&M-
Commerce where all students can thrive and be successful.

The Victim Outreach Coordinator is a confidential reporting option 
on campus. Survivors can visit with the Victim Outreach Coordinator 
to learn about resources available on and off campus, discuss 
reporting options, and receive support throughout the Title IX and/
or criminal justice process. For more information, contact Elisabet 
Martinez-Prado at Elisabet.Martinez@tamuc.edu  or VictimSupport@
tamuc.edu

XIV. Additional Information

Expressive Activity on Campus

Students, staff, organizations and faculty are allowed to engage in 
expressive activities on or off campus. 

Expressive Activity Rights:
1. Any person is allowed, subject to reasonable time, place and 

manner restrictions, to engage in expressive activities on campus, 
including responding to the expressive activities of others. 

2. Student organizations and employees are allowed to invite 
speakers to campus. (See 12.99.99.R0.05 Invited Speaker) 

3. The university may not take action against a student organization 
or deny the organization any benefits generally available to other 
student organizations at the university on the basis of a political, 
religious, philosophical, ideological or academic viewpoint 
expressed by the organization or of any expressive activities on 
the organization. 

Expressive Activity Forums:

The common outdoor areas of the university’s campus are deemed 
traditional public forums. Any person is permitted to freely engage 
in expressive activities in these areas as long as the person’s 
conduct: (a) is not unlawful; and (b) does not materially and 
substantially disrupt the functioning of the institution. Members 
of the university community are allowed to assemble or distribute 
written material in common outdoor areas without a permit or other 
permission from the institution.

The Sam Rayburn Student Center and Ferguson Auditorium are 
deemed limited public forums. Any person is permitted to engage 
in expressive activities in these facilities in accordance with the 
Scheduling Office’s requirements.

Classrooms, campus offices and residence halls are deemed 
nonpublic forums.

Nothing in this rule should be interpreted as prohibiting faculty 
members from maintaining order in the classroom.

Complaint Procedure:
1. Any person who believes that their campus expressive activity 

rights, as recognized by this rule, have been unduly interfered 
with by a student, student organization or employee has the right 
to file a complaint.

2. A student, student organization or employee who is found to have 
unduly interfered with another person’s expressive activity rights, 
as recognized by the rule, is subject to disciplinary actions in 
accordance with the university’s application rules and procedure. 
Student complaints may be reported at www.tamuc.edu/
CampusLife/CampusServices/studentRights/studentConcerns.
aspx. 

3. If there is an allegation that a violation of the rule has occurred, 
the report will be referred to the appropriate office for further 
action. 

Procedures for Reporting Offenses

In instances when sexual assault is alleged, the victim is strongly 
encouraged to report the incident to the University Police 
Department at 903.886.5868. The victim will be given information 
about how to bring formal charges against the accused. The victim 
will also be informed of the university disciplinary action that may 
be taken against the accused. Victims may choose to report a sex 
offense for statistical purposes only by filling out a form and mailing 
it to the University Police Department. The form can be found by 
visiting www.tamuc.edu/upd and clicking “Clery Act Compliance.”

Student of Concern

Student, faculty, staff or community members of A&M-Commerce 
may report concerns and issues that affect a student’s well-being. 
Examples of such instances include but are not limited to behavior 
which appears to be dangerous or threatening to oneself or others; 
talk of suicide; food insecurities; depression; homelessness; and/or 
sudden/drastic changes in behavior. If you have a concern you would 
like the student case manager and/or Behavior Intervention Team 
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(BIT) to be aware of please submit a CARE Report at:  
https://commerce-tamu-advocate.symplicity.com/care_report/index.
php/pid032721

XV. COMPLAINT RESOLUTION MATRIX

The Student, Complaint, Appeal, and Concern Matrix is provided 
at the end of the document to assist students in understanding the 
procedures and process for addressing common issues. The student 
is encouraged to follow the formal process for complaints and 
concerns outlined at the end of this document.

XVI. INFORMATIONAL RESOURCES

Commerce Police Department

911 (Emergencies) 
903.886.1139 (Non-Emergencies) 

Crisis Center of Northwest Texas

903.454.9999 
www.ccnetx.org

National Sexual Assault Hotline (24 Hours)

800.656.HOPE (4673)

Texas Department of Public Safety 

https://records.txdps.state.tx.us/DpsWebsite/index.aspx 

University Counseling Center

903.886.5145 
tamuc.edu/studentLife/campusServices/counselingCenter/default.
aspx

Residential Living and Learning

903.886.5797 
tamuc.edu/campuslife/housing/default.aspx

Safe Spaces

903.886.5508 
tamuc.edu/CAMPUSLIFE/CampusServices/safeSpaces/default.aspx 

Fraternity & Sorority Life

903.468.3317 
tamuc.edu/campuslife/studentcenter/FSL/default.aspx

University Ethics and Compliance Office

903.886.5996 
www.tamuc.edu/aboutUs/administrativeOffices/president/
compliance/default.aspx 

University Police Department

903.886.5868 
www.tamuc.edu/upd

XVII. STUDENT COMPLAINT,  
APPEAL AND CONCERN MATRIX

This matrix is provided to assist both undergraduate and graduate 
students in understanding the procedures and process for addressing 
common issues.

STEP 1:

Find your complaint, appeal or concern on the matrix below and 
follow the process for resolution.

STEP 2:

If your complaint, appeal or concern is still not resolved, complete 
the Student Complaint, Appeal and Concern Form and return it to 
the dean of students.

The Student Complaint, Appeal and Concern Process flow chart is 
found below.

The link to the Student Complaint, Appeal and Concern Form is 
found here:

http://www.tamuc.edu/campuslife/CampusServices/studentRights/
documents/StudentConcernsReportForm.pdf
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NATURE OF  
COMPLAINT/ APPEAL

REFERENCE
OFFICE OR  
CONTACT PERSON

COMMENT 

Academic Content/Record 
System and university policies, 
as well as FERPA, establish the 
student’s right to request a change, 
addition or deletion to his/her 
records if the material is inaccurate 
or misleading.

Student Guidebook 

FERPA

Registrar — Send the form to the Registrar: regofc@tamuc.edu  
and include your name and CWID

— The Registrar’s Office will respond by email. 
— A record of the concern will be retained in the  

Office of the Registrar. www.tamuc.edu/admissions/registrar

Academic Suspension
Students who fail to maintain 
sufficient academic progress (GPA 
standards) may appeal and request 
eligibility to re-enroll and continue 
classes.

11.04.99.R0.06 
Undergraduate Scholastic 
Probation and Dismissal 

11.04.99.R0.16 
Graduate Academic 
Probation, Retention and 
Suspension

College Deans or School 
Director

Dean of the Graduate 
Schools

— A student who is on academic suspension may appeal through their 
academic college dean or school director to re-enroll and continue 
classes. 

— If you are a University College student who is taking courses in the core 
curriculum, contact the dean of University College.

— All other undergraduate students must contact the dean of the college 
or the school director for your declared major. 

— If you are not satisfied with the decision of your college dean or 
school director, contact the Office of the Provost and Vice President 
of Academic Affairs to have your appeal reviewed by the Academic 
Appeals Committee. 

— Please note: All holds against an undergraduate student’s record 
(academic, financial, etc.) must be resolved prior to re-admittance.

— Graduate students should contact the dean of the Graduate School. 
Please note: All holds against a graduate student’s record (academic, 
financial, etc.) must be resolved prior to readmission.

Admissions Appeal 11.04.99.R0.01
Undergraduate  
Admissions

Graduate School

Undergraduate  
Admissions 

Director of  
Undergraduate  
Admissions 

Dean of the  
Graduate School

— Undergraduate students submit the Appeal Form (provided 
with notification of initial denial email/letter) to the director of 
Undergraduate Admissions and an Educational Goals Statement as 
explained below: 

— Explain your education goals at A&M-Commerce by answering the  
three questions below in paragraph form (250-500 words maximum). 
Please note the best essays are those that address and completely 
answer each of the three questions. The essay is an opportunity for 
you to show the Admissions Appeal Committee your ability to think 
critically, conceptualize and communicate that you are capable of 
succeeding in college: 

 1.) What are your career goals and what degree programs  
do you intend to pursue? 

 2.) What motivates you or why did you choose this career  
goal/degree plan? 

 3.) What experience(s) and academic strengths will help  
you achieve these goals? 

— Each graduate program has application/admission requirements 
specific o the discipline. A student who has received a denial letter 
to a graduate program should contact the Graduate School’s student 
services coordinator (contact information will be at the bottom of the 
denial letter) in order to determine options.

Americans with  
Disabilities Violation

Student with  
Disabilities 

Resources and Services

Director — If a student with a disability encounters what he or she believes to 
be institutional discrimination or harassment based upon his or her 
disability, the student should first seek a remedy with the appropriate 
university personnel who are nearest to the problem.

— If a solution is not achieved, the student should contact the director of 
Student Disability Resources and Services.

— If the student is not content with the outcome after contacting the 
director of Student Disability Resources and Services, the student 
should file a written grievance with the ADA Compliance Committee 
within 30 days of alleged harassment or discrimination, utilizing the 
Student Complaint, Appeal and Concern Form.
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NATURE OF  
COMPLAINT/ APPEAL

REFERENCE
OFFICE OR  
CONTACT PERSON

COMMENT 

Disciplinary Action or Adverse 
Treatment by Fellow Students or 
University Employees 
Students who pose a complaint 
regarding the actions of other 
students or university employees 
may pursue informal and formal 
procedures for resolution. Students 
who receive disciplinary action as 
a result of unacceptable actions/
conduct may appeal the decision.

Student Complaints, 
Appeals, and Concerns

Student Guidebook

Associate Vice President 
& Dean of Campus Life & 
Student Success

Associate Dean of 
Students

— Complete and submit the Student Complaint, Appeal and Concern Form 
to the Office of the Associate Vice President & Dean of Students. 

— The Dean of Campus Life and Student Development Office is here to 
help students resolve concerns, problems or conflicts with regards to 
university policies, procedures and decisions.

— The office provides a confidential and neutral place for students to 
express their concerns. Students work directly with staff members to 
identify steps that may be taken to achieve a timely and fair resolution 
to a problem. All student concerns will be acknowledged by the 
appropriate A&M-Commerce employee within 10 business days of 
receiving the Student Complaint, Appeal and Concern Form.

— The Student Complaint, Appeal and Concern Forms are retained in the 
Office of the Associate Vice President and Dean of Students.

Distance Education  
Complaints 

Consumer Information Various agencies, 
depending on the student’s 
state of residency

— Refer to the information provided on the Consumer Information web 
page. www.tamuc.edu/urls/csc/CI.aspx

Financial Aid Determination/ 
Eligibility and Satisfactory 
Academic Progress (SAP)

Financial Aid & 
Scholarships 
Appeals Forms

Director of Financial Aid & 
Scholarships

— Students inquiring on their eligibility or lack of eligibility for financial 
aid may obtain initial answers to their questions by emailing their 
questions to FAO.WEB@tamuc.edu, stopping by the Welcome Center 
and visiting with a financial aid representative or call the Financial Aid 
and Scholarships Office at 903.886.5096.

Fraudulent, Wasteful or Abusive 
Activities 
The Texas A&M University System is 
dedicated to adhering to the highest 
ethical standards and principles. 
If you have factual information 
suggestive of fraudulent, wasteful 
or abusive activities, we want you to 
report it.

Ethics Point The Texas A&M University 
System

— Students are encouraged to report issues through the Risk, Fraud and 
Misconduct Hotline, an anonymous telephone and web-based reporting 
system, by calling 1.888.501.3850 or select “file a report” at the top of 
the page at www.ethicspoint.com. 

— The hotline is independently operated and available 24 hours a day, 7 
days a week.

Grade Grievances, Grade 
Changes/Errors
Students may complain about the 
final grade in a course and request 
resolution through the informal and 
formal grievance processes.

13.99.99.R0.05 
Student Appeal of  
Instructor Evaluation 

13.99.99.R0.07
Grade Changes

Instructor and/ or 
Department Head

— Your appeal should be initiated in writing according to the instructions 
in the Procedure: Student Appeal of Instructor Evaluation.

Undergraduate Catalog Year 
Requirement 
Students can verify their catalog 
year requirement and request 
an extension if extenuating 
circumstances apply.

Undergraduate Online 
Catalog

Registrar 

Graduation Coordinator

— Contact the DegreeWorks/graduation coordinator in the Office of the 
Registrar to verify the calendar year requirement. A one-semester 
extension can be granted at the discretion of the student’s college dean 
or school director.

— Students entering the university must meet the degree requirements 
listed within their current catalog or, should they fail to graduate within 
five years, they will be required to meet the degree requirements of a 
subsequent catalog that is within five years of currency at the time of 
their graduation. 

— As required by the Southern Association of Colleges and Schools 
Commission on Colleges (SACSCOC), at least 25 percent of the hours 
applicable to a degree must be earned through instruction by the 
institution awarding the degree.
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NATURE OF  
COMPLAINT/ APPEAL

REFERENCE
OFFICE OR  
CONTACT PERSON

COMMENT 

Refund of Fees Refund Information  
and Forms

Bursar — Refunds from credit balances on student accounts are refunded 
automatically. No student action is necessary. 

— Students contesting refund percentages from drops or withdrawals 
are referred to the registrar’s office for appeal. Students contesting 
application of 30- or 45-hour rules are referred to the registrar’s office 
or the 30- or 45-Hour Rule Appeal Form. https://dms.tamuc.edu/
Forms/3045Rule 

— Students contesting housing or meal plan charges are referred to the 
Office of Residential Living and Learning for appeal. 

— Students desiring to appeal residency status (in-state vs. out-of-state 
tuition rate) are referred to Undergraduate Admissions or the Graduate 
School for resolution. 

— Student account inquiries may be sent to Student.Accounts@tamuc.
edu. Students generally receive a reply within two business days or 
less.

Residency Status 
(Undergraduate) Determination 
An undergraduate student’s 
residency is determined by the 
information provided in their 
admissions application.
A student may appeal the decision 
to be classified as out-of-state for 
tuition purposes.

Determination 
of Residency for 
Undergraduate Tuition 
Purposes

Undergraduate Admissions 

Director of Undergraduate 
Admissions

— Undergraduate students must complete the Core Residency 
Questionnaire and return it to the Office of Undergraduate Admissions. 
admissions@tamuc.edu

— Residency Questionnaire:www.tamuc.edu/urls/csc/NRF.aspx 
— Students must meet one requirement listed in Part A of the Revised 

Chart II: Documentation to Support Establishing and Maintaining 
Domicile in Texas. -Students must submit one item from Part B of 
the revised Chart II: Documentation to Support a claim of residence 
in Texas for 12 consecutive months.www.tamuc.edu/admissions/
oneStopShop/undergraduateAdmissions/documents/Residency2011.pdf

— For more information regarding Undergraduate Residency: www.tamuc.
edu/admissions/oneStopShop/undergraduateAdmissions/residency.aspx

Sexual Harassment, 
Discrimination

08.01.01.R2 
Civil Rights Compliance 

Civil Rights/Title IX — Contact the Civil Rights Administrator in the University Ethics and 
Compliance Office or in person, by phone at 906.468.3104, or email at 
TitleIX@tamuc.edu.

Student Employment Grievance 
and Appeal
Student employees of A&M-
Commerce have the right to file a 
grievance regarding complaints, 
disagreements or differences with 
an employer. Student employees 
also have the right to appeal 
employment-related decisions.

33.99.08.R1
Student Employment

Associate Vice President & 
Dean of Students

— Complete the Student Complaint, Appeal, and Concern Form and return 
it to the Office of the Associate Vice President and Dean of Students (or 
designee). Student employees may also seek advice and/or assistance 
from Human Resources regarding the grievance process.

Title IX 08.01.01.R2 
Civil Rights Compliance 

Civil Rights/Title IX 
TitleIX@tamuc.edu

— Contact the civil rights administrator in the University Ethics and 
Compliance Office, by phone at 906.468.3104 or email at TitleIX@
tamuc.edu.

University Parking and  
Traffic Violations

Parking Permit 
Information

Cashier’s Office — University parking appeals are accepted in writing at the cashier’s 
office in the Business Administration building. Once completed, a 
copy will be sent to the University Police Department and to the Traffic 
Appeal Committee for review/resolution. A date, time and location 
for the hearing will be provided in advance of the hearing date when 
processing the appeal. 

— For non-parking traffic violation, please contact the local Justice of 
the Peace office at 100 Kings Plaza, Suite F, Commerce, TX 75429 or 
903.886.6726.
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Transfer Credit Denial Transfer of Credit Undergraduate Admissions 

Assistant Director of 
Undergraduate Admissions 

Graduate Admissions 
Graduate School

— To begin an appeal, undergraduate students should email the Office of 
Undergraduate Admissions at admissionst@tamuc.edu. 

— Transcripts are evaluated for credit by the Office of Undergraduate 
Admissions and may undergo a review by faculty members serving as 
department heads, deans of your college, or school directors. Students 
can access their degree plan through the online degree evaluation 
system once they have been admitted. 

— Graduate students should contact the Graduate School either in person, 
by phone (903.886.5163) or by email (graduate.school@tamuc.edu).


