
PHOENI X  S TONE 
ENGINEER ED - QUA R T Z

G E N E R A L

M A I N T E N A N C E  A N D  C L E A N I N G

•	 Phoenix Stone surfaces are durable and does not need to be sealed or polished, 
however, regular gentle cleaning is required to maintain its beauty.

•	 Whilst Phoenix Stone is heat resistant it is not heat-proof, therefore we do not 
recommend placing any hot items directly on your Phoenix Stone surface. Rather use 
trivets for hot pots and pans.

•	 Phoenix Stone is scratch resistant; however, we still recommend the use of cutting/
chopping boards to avoid accidentally striking the surface. Cutting or chopping on a 
board will also prevent the blades from getting prematurely blunt or damaged by the 
engineered-quartz surface.

•	 Clean your Phoenix Stone surface with lukewarm clean water, any mild or non-abrasive 
cleaning solution and a soft or microfiber cloth. 

•	 Spills from high-staining liquids (coffee, tea, wine, etc) should be wiped up immediately 
to ensure no staining. 

•	 For hardened or dried-on stains or materials, such as dried paint, gently scrap away 
with a plastic knife, then apply a degreasing cleaning solution, wipe with a damp cloth 
and rinse with clean water.

•	 Be gentle with cleaning. Do not forcefully scrub your engineered-quartz surface. 

To ensure you reap the full benefits of your beautiful Phoenix Stone Engineered-quartz 
surface, we have compiled a list of care essentials and maintenance tips.

Please read the below and if you need any additional information, we are happy to assist 
you further.

CARE & MAINTENANCE GUIDE


