
Last Updated: 2025-19-06 

TERMS OF SERVICE 

Please read these Terms of Service (the “Agreement”) carefully. Your use of the Platform (as defined 
below) constitutes your consent to this Agreement. 

This Agreement is between you and ISM Inc. (“Company” or “we” or “us”) concerning your use of 
(including any access to) the ISM Inc. site currently located at https://istories.media/en/ (together with any 
materials and services available therein, and successor site(s) thereto, the “Site”), and any mobile 
application we make available that links to this Agreement (together with any materials and services 
available therein, and successor app(s) thereto, the “App”). The Site and the App are collectively called 
the “Platform.” This Agreement hereby incorporates by this reference any additional terms and conditions 
posted by Company through the Platform or otherwise made available to you by Company 

By using the Platform, you affirm that you are of legal age to enter into this Agreement.  

1.Changes. We may change this Agreement from 5me to 5me by no5fying 
you of such changes by any reasonable means, including by pos5ng a revised 
Agreement through the Pla>orm. Any such changes will not apply to any 
dispute between you and us arising prior to the date on which we posted the 
revised Agreement incorpora5ng such changes, or if we otherwise no5fied 
you of such changes. 

Your use of the Platform following any changes to this Agreement will constitute your acceptance of such 
changes. The “Last Updated” legend above indicates when this Agreement was last changed. We may, at 
any time and without liability, modify or discontinue all or part of the Platform (including access to the 
Platform via any third-party links); charge, modify or waive any fees required to use the Platform; or offer 
opportunities to some or all Platform users. 

2.Informa5on SubmiDed Through the Pla>orm. Your submission of 
informa5on through the Pla>orm is governed by Company’s Privacy Policy, 
located at: hDps://sta5c.istories.media/public/privacy-en.pdf  (the “Privacy 
Policy”). You represent and warrant that any informa5on you provide in 
connec5on with the Pla>orm is and will remain accurate and complete, and 
that you will maintain and update such informa5on as needed.  

3.Jurisdic5onal Issues. The Pla>orm is controlled or operated (or both) from 
the United States and is not intended to subject Company to any non-U.S. 
jurisdic5on or law. The Pla>orm may not be appropriate or available for use 
in some non-U.S. jurisdic5ons. Any use of the Pla>orm is at your own risk, 
and you must comply with all applicable laws, rules and regula5ons in doing 
so. We may limit the Pla>orm’s availability at any 5me, in whole or in part, to 
any person, geographic area or jurisdic5on that we choose. 

4.Rules of Conduct. In connec5on with the Pla>orm, you must not: 

• Post, transmit or otherwise make available through or in connec5on with the Pla>orm any 
materials that are or may be: (a) threatening, harassing, degrading, hateful or in5mida5ng, or 
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otherwise fail to respect the rights and dignity of others; (b) defamatory, libelous, fraudulent or 
otherwise tor5ous; (c) obscene, indecent, pornographic or otherwise objec5onable; or (d) 
protected by copyright, trademark, trade secret, right of publicity or privacy or any other 
proprietary right, without the express prior wriDen consent of the applicable owner. 

• Post, transmit or otherwise make available through or in connec5on with the Pla>orm any 
virus, worm, Trojan horse, Easter egg, 5me bomb, spyware or other computer code, file or 
program that is or is poten5ally harmful or invasive or intended to damage or hijack the 
opera5on of, or to monitor the use of, any hardware, soYware or equipment (each, a “Virus”). 

• Use the Pla>orm for any commercial purpose, or for any purpose that is fraudulent or 
otherwise tor5ous or unlawful. 

• Harvest or collect informa5on about users of the Pla>orm. 

• Interfere with or disrupt the opera5on of the Pla>orm or the servers or networks used to make 
the Pla>orm available, including by hacking or defacing any por5on of the Pla>orm; or violate 
any requirement, procedure or policy of such servers or networks. 

• Restrict or inhibit any other person from using the Pla>orm. 

• Reproduce, modify, adapt, translate, create deriva5ve works of, sell, rent, lease, loan, 
5meshare, distribute or otherwise exploit any por5on of (or any use of) the Pla>orm except as 
expressly authorized herein, without Company’s express prior wriDen consent. 

• Reverse engineer, decompile or disassemble any por5on of the Pla>orm, except where such 
restric5on is expressly prohibited by applicable law. 

• Remove any copyright, trademark or other proprietary rights no5ce from the Pla>orm. 

• Frame or mirror any por5on of the Pla>orm or otherwise incorporate any por5on of the 
Pla>orm into any product or service, without Company’s express prior wriDen consent. 

• Systema5cally download and store Pla>orm content. 

• Use any robot, spider, site search/retrieval applica5on or other manual or automa5c device to 
retrieve, index, “scrape,” “data mine” or otherwise gather Pla>orm content, or reproduce or 
circumvent the naviga5onal structure or presenta5on of the Pla>orm, without Company’s 
express prior wriDen consent. Notwithstanding the foregoing, and subject to compliance with 
any instruc5ons posted in the robots.txt file located in the Site’s root directory, Company grants 
to the operators of public search engines permission to use spiders to copy materials from the 
Site for the sole purpose of (and solely to the extent necessary for) crea5ng publicly available, 
searchable indices of such materials, but not caches or archives of such materials. Company 
reserves the right to revoke such permission either generally or in specific cases, at any 5me 
and without no5ce.  

You are responsible for obtaining, maintaining and paying for all hardware and all telecommunications 
and other services needed to use the Platform. 

2



5.Registra5on; User Names and Passwords. You may need to register to use 
all or part of the Pla>orm. We may reject, or require that you change, any 
user name, password or other informa5on that you provide to us in 
registering. Your user name and password are for your personal use only and 
should be kept confiden5al; you, and not Company, are responsible for any 
use or misuse of your user name or password, and you must promptly no5fy 
us of any confiden5ality breach or unauthorized use of your user name or 
password, or your Pla>orm account. 

6.Monitoring. We may (but have no obliga5on to) analyze your access to or 
use of the Pla>orm. We may disclose informa5on regarding your access to 
and use of the Pla>orm, and the circumstances surrounding such access and 
use, to anyone for any reason or purpose. 

7.Your Limited Rights. Subject to your compliance with this Agreement, and 
solely for so long as you are permiDed by Company to use the Pla>orm, you 
may view one (1) copy of any por5on of the Pla>orm to which we provide 
you access under this Agreement, on any single device, solely for your 
personal, non-commercial use. Any App is licensed (not sold) to end users. 
Subject to your compliance with this Agreement, and solely for so long as you 
are permiDed by Company to use the App, we hereby permit you, on a 
limited, non-exclusive, revocable, non-transferable, non-sublicensable basis, 
to install and use the App on a mobile device that you own or control, solely 
for your personal, non-commercial use. If you fail to comply with any of the 
terms or condi5ons of this Agreement, you must immediately cease using the 
App and remove (that is, uninstall and delete) the App from your mobile 
device. 

8.Company’s Proprietary Rights. We and our suppliers own the Pla>orm, 
which is protected by proprietary rights and laws. Our trade names, 
trademarks and service marks include IStories, Important Stories, «Важные 
истории», and any associated logos. All trade names, trademarks, service 
marks and logos on the Pla>orm not owned by us are the property of their 
respec5ve owners. You may not use our trade names, trademarks, service 
marks or logos in connec5on with any product or service that is not ours, or 
in any manner that is likely to cause confusion. Nothing contained on the 
Pla>orm should be construed as gran5ng any right to use any trade names, 
trademarks, service marks or logos without the express prior wriDen consent 
of the owner. 

9.Third Party Materials; Links. Certain Pla>orm func5onality may make 
available access to informa5on, services and other materials made available 
by third par5es (“Third Party Materials”), or allow for the rou5ng or 
transmission of such Third Party Materials, including via links. By using such 
func5onality, you are direc5ng us to access, route and transmit to you the 
applicable Third Party Materials.  
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We neither control nor endorse, nor are we responsible for, any Third Party Materials, including the 
accuracy, validity, timeliness, completeness, reliability, integrity, quality, legality, usefulness or safety of 
Third Party Materials, or any intellectual property rights therein. Certain Third Party Materials may, 
among other things, be inaccurate, misleading or deceptive. Nothing in this Agreement shall be deemed to 
be a representation or warranty by Company with respect to any Third Party Materials. We have no 
obligation to monitor Third Party Materials, and we may block or disable access to any Third Party 
Materials (in whole or part) through the Platform at any time. In addition, the availability of any Third 
Party Materials through the Platform does not imply our endorsement of, or our affiliation with, any 
provider of such Third Party Materials, nor does such availability create any legal relationship between 
you and any such provider. 

Your use of Third Party Materials is at your own risk and is subject to any additional terms, conditions 
and policies applicable to such Third Party Materials (such as terms of service or privacy policies of the 
providers of such Third Party Materials). 

10.Promo5ons. Any sweepstakes, contests, raffles, surveys, games or similar 
promo5ons (collec5vely, “Promo5ons”) made available through the Pla>orm 
may be governed by rules that are separate from this Agreement. If you 
par5cipate in any Promo5ons, please review the applicable rules as well as 
our Privacy Policy. If the rules for a Promo5on conflict with this Agreement, 
the Promo5on rules will govern. 

11.Disclaimer of Warran5es. To the fullest extent permiDed under applicable 
law: (a) the Pla>orm and Third Party Materials are made available to you on 
an “As Is,” “Where Is” and “Where Available” basis, without any warran5es of 
any kind, whether express, implied or statutory; and (b) Company disclaims 
all warran5es with respect to the Pla>orm and Third Party Materials, 
including the warran5es of merchantability, fitness for a par5cular purpose, 
non-infringement and 5tle. All disclaimers of any kind (including in this 
sec5on and elsewhere in this Agreement) are made for the benefit of both 
Company and its affiliates and their respec5ve directors, officers, trustees, 
volunteers, employees, affiliates, agents, representa5ves, licensors, suppliers 
and service providers (collec5vely, the “Affiliated En55es”), and their 
respec5ve successors and assigns. 

While we try to maintain the timeliness, integrity and security of the Platform, we do not guarantee that 
the Platform is or will remain updated, complete, correct or secure, or that access to the Platform will be 
uninterrupted. The Platform may include inaccuracies, errors and materials that violate or conflict with 
this Agreement. Additionally, third parties may make unauthorized alterations to the Platform. If you 
become aware of any such alteration, contact us at letter@istories.media with a description of such 
alteration and its location on the Platform. 

12.Limita5on of Liability. To the fullest extent permiDed under applicable law: 
(a) Company will not be liable for any indirect, incidental, consequen5al, 
special, exemplary or puni5ve damages of any kind, under any contract, tort 
(including negligence), strict liability or other theory, including damages for 
loss of profits, use or data, loss of other intangibles, loss of security of 
Submissions (including unauthorized intercep5on by third par5es of any 
Submissions), even if advised in advance of the possibility of such damages or 
losses; (b) without limi5ng the foregoing, Company will not be liable for 
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damages of any kind resul5ng from your use of or inability to use the 
Pla>orm or from any Third Party Materials, including from any Virus that may 
be transmiDed in connec5on therewith; (c) your sole and exclusive remedy 
for dissa5sfac5on with the Pla>orm or Third Party Materials is to stop using 
the Pla>orm; and (d) the maximum aggregate liability of Company for all 
damages, losses and causes of ac5on, whether in contract, tort (including 
negligence) or otherwise, shall be the greater of: (1) the total amount, if any, 
paid by you to Company to use the Pla>orm, or (2) ten dollars ($10.00). All 
limita5ons of liability of any kind (including in this sec5on and elsewhere in 
this Agreement) are made for the benefit of both Company and the Affiliated 
En55es, and their respec5ve successors and assigns. 

13.Indemnity. To the fullest extent permiDed under applicable law, you agree 
to defend, indemnify and hold harmless Company and the Affiliated En55es, 
and their respec5ve successors and assigns, from and against all claims, 
liabili5es, damages, judgments, awards, losses, costs, expenses and fees 
(including aDorneys’ fees) arising out of or rela5ng to (a) your use of, or 
ac5vi5es in connec5on with, the Pla>orm (including all Submissions); and 
(b) any viola5on or alleged viola5on of this Agreement by you. 

14.Termina5on. This Agreement is effec5ve un5l terminated. Company may 
terminate or suspend your use of the Pla>orm at any 5me and without prior 
no5ce, for any or no reason, including if Company believes that you have 
violated or acted inconsistently with the leDer or spirit of this Agreement. 
Upon any such termina5on or suspension, your right to use the Pla>orm will 
immediately cease, and Company may, without liability to you or any third 
party, immediately deac5vate or delete your user name, password and 
account, and all associated materials, without any obliga5on to provide any 
further access to such materials. Sec5ons [2–5, 7–10 and 12–25] shall survive 
any expira5on or termina5on of this Agreement. 

Governing Law. This Agreement is governed by and shall be construed in accordance with the laws of the 
State of New York, U.S.A., without regard to its principles of conflicts of law, and regardless of your 
location. You agree to exclusive jurisdiction of the federal and state courts located in New York, NY, 
U.S.A., and waive any jurisdictional, venue or inconvenient forum objections to such courts.]  

15.Filtering. We hereby no5fy you that parental control protec5ons (such as 
computer hardware, soYware or filtering services) are commercially available 
that may assist you in limi5ng access to material that is harmful to minors. 
Informa5on iden5fying current providers of such protec5ons is available from 
hDps://en.wikipedia.org/wiki/Comparison_of_content-
control_soYware_and_providers.  

16.Informa5on or Complaints. If you have a ques5on or complaint regarding 
the Pla>orm, please send an e-mail to leDer@istories.media. You may also 
contact us by wri5ng to 42 WEST 44TH STREET, NEW YORK, 10036-6604, 
United States, or by calling us at 212-382-6689. Please note that e-mail 
communica5ons will not necessarily be secure; accordingly you should not 
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include credit card informa5on or other sensi5ve informa5on in your e-mail 
correspondence with us. California residents may reach the Complaint 
Assistance Unit of the Division of Consumer Services of the California 
Department of Consumer Affairs by mail at 1625 North Market Blvd., 
Sacramento, CA 95834, or by telephone at (916) 445-1254 or (800) 952-5210. 

17.Export Controls. You are responsible for complying with United States 
export controls and for any viola5on of such controls, including any United 
States embargoes or other federal rules and regula5ons restric5ng exports. 
You represent, warrant and covenant that you are not (a) located in, or a 
resident or a na5onal of, any country subject to a U.S. government embargo 
or other restric5on, or that has been designated by the U.S. government as a 
“terrorist suppor5ng” country; or (b) on any of the U.S. government lists of 
restricted end users. 

18.Miscellaneous. This Agreement does not, and shall not be construed to, 
create any partnership, joint venture, employer-employee, agency or 
franchisor-franchisee rela5onship between you and Company. If any 
provision of this Agreement is found to be unlawful, void or for any reason 
unenforceable, that provision will be deemed severable from this Agreement 
and will not affect the validity and enforceability of any remaining provision. 
You may not assign, transfer or sublicense any or all of your rights or 
obliga5ons under this Agreement without our express prior wriDen consent. 
We may assign, transfer or sublicense any or all of our rights or obliga5ons 
under this Agreement without restric5on. No waiver by either party of any 
breach or default under this Agreement will be deemed to be a waiver of any 
preceding or subsequent breach or default. Any heading, cap5on or sec5on 
5tle contained herein is for convenience only, and in no way defines or 
explains any sec5on or provision. All terms defined in the singular shall have 
the same meanings when used in the plural, where appropriate and unless 
otherwise specified. Any use of the term “including” or varia5ons thereof in 
this Agreement shall be construed as if followed by the phrase “without 
limita5on.” This Agreement, including any terms and condi5ons incorporated 
herein, is the en5re agreement between you and Company rela5ng to the 
subject maDer hereof, and supersedes any and all prior or contemporaneous 
wriDen or oral agreements or understandings between you and Company 
rela5ng to such subject maDer. No5ces to you (including no5ces of changes 
to this Agreement) may be made via pos5ng to the Pla>orm or by e-mail 
(including in each case via links), or by regular mail. Without limita5on, a 
printed version of this Agreement and of any no5ce given in electronic form 
shall be admissible in judicial or administra5ve proceedings based upon or 
rela5ng to this Agreement to the same extent and subject to the same 
condi5ons as other business documents and records originally generated and 
maintained in printed form. Company will not be responsible for any failure 
to fulfill any obliga5on due to any cause beyond its control. 

19.Apple-Specific Terms. In addi5on to your agreement with the foregoing 
terms and condi5ons, and notwithstanding anything to the contrary herein, 
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the following provisions apply with respect to your use of any version of the 
App compa5ble with the iOS opera5ng system of Apple Inc. (“Apple”). Apple 
is not a party to this Agreement and does not own and is not responsible for 
the App. Apple is not providing any warranty for the App except, if applicable, 
to refund the purchase price for it. Apple is not responsible for maintenance 
or other support services for the App and shall not be responsible for any 
other claims, losses, liabili5es, damages, costs or expenses with respect to 
the App, including any third-party product liability claims, claims that the App 
fails to conform to any applicable legal or regulatory requirement, claims 
arising under consumer protec5on or similar legisla5on, and claims with 
respect to intellectual property infringement. Any inquiries or complaints 
rela5ng to the use of the App, including those pertaining to intellectual 
property rights, must be directed to Company in accordance with the 
“Informa5on or Complaints” sec5on above. The license you have been 
granted herein is limited to a non-transferable license to use the App on an 
Apple-branded product that runs Apple’s iOS opera5ng system and is owned 
or controlled by you, or as otherwise permiDed by the Usage Rules set forth 
in Apple’s App Store Terms of Service, except that the App may also be 
accessed and used by other accounts associated with you via Apple’s Family 
Sharing or volume purchasing programs. In addi5on, you must comply with 
the terms of any third-party agreement applicable to you when using the 
App, such as your wireless data service agreement. Apple and Apple’s 
subsidiaries are third-party beneficiaries of this Agreement and, upon your 
acceptance of the terms and condi5ons of this Agreement, will have the right 
(and will be deemed to have accepted the right) to enforce this Agreement 
against you as a third-party beneficiary thereof; notwithstanding the 
foregoing, Company’s right to enter into, rescind or terminate any varia5on, 
waiver or seDlement under this Agreement is not subject to the consent of 
any third party. 

Platform © 2021 ISM, Inc. All rights reserved.
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	Changes. We may change this Agreement from time to time by notifying you of such changes by any reasonable means, including by posting a revised Agreement through the Platform. Any such changes will not apply to any dispute between you and us arising prior to the date on which we posted the revised Agreement incorporating such changes, or if we otherwise notified you of such changes.
	Information Submitted Through the Platform. Your submission of information through the Platform is governed by Company’s Privacy Policy, located at: https://static.istories.media/public/privacy-en.pdf  (the “Privacy Policy”). You represent and warrant that any information you provide in connection with the Platform is and will remain accurate and complete, and that you will maintain and update such information as needed.
	Jurisdictional Issues. The Platform is controlled or operated (or both) from the United States and is not intended to subject Company to any non-U.S. jurisdiction or law. The Platform may not be appropriate or available for use in some non-U.S. jurisdictions. Any use of the Platform is at your own risk, and you must comply with all applicable laws, rules and regulations in doing so. We may limit the Platform’s availability at any time, in whole or in part, to any person, geographic area or jurisdiction that we choose.
	Rules of Conduct. In connection with the Platform, you must not:
	Registration; User Names and Passwords. You may need to register to use all or part of the Platform. We may reject, or require that you change, any user name, password or other information that you provide to us in registering. Your user name and password are for your personal use only and should be kept confidential; you, and not Company, are responsible for any use or misuse of your user name or password, and you must promptly notify us of any confidentiality breach or unauthorized use of your user name or password, or your Platform account.
	Monitoring. We may (but have no obligation to) analyze your access to or use of the Platform. We may disclose information regarding your access to and use of the Platform, and the circumstances surrounding such access and use, to anyone for any reason or purpose.
	Your Limited Rights. Subject to your compliance with this Agreement, and solely for so long as you are permitted by Company to use the Platform, you may view one (1) copy of any portion of the Platform to which we provide you access under this Agreement, on any single device, solely for your personal, non-commercial use. Any App is licensed (not sold) to end users. Subject to your compliance with this Agreement, and solely for so long as you are permitted by Company to use the App, we hereby permit you, on a limited, non-exclusive, revocable, non-transferable, non-sublicensable basis, to install and use the App on a mobile device that you own or control, solely for your personal, non-commercial use. If you fail to comply with any of the terms or conditions of this Agreement, you must immediately cease using the App and remove (that is, uninstall and delete) the App from your mobile device.
	Company’s Proprietary Rights. We and our suppliers own the Platform, which is protected by proprietary rights and laws. Our trade names, trademarks and service marks include IStories, Important Stories, «Важные истории», and any associated logos. All trade names, trademarks, service marks and logos on the Platform not owned by us are the property of their respective owners. You may not use our trade names, trademarks, service marks or logos in connection with any product or service that is not ours, or in any manner that is likely to cause confusion. Nothing contained on the Platform should be construed as granting any right to use any trade names, trademarks, service marks or logos without the express prior written consent of the owner.
	Third Party Materials; Links. Certain Platform functionality may make available access to information, services and other materials made available by third parties (“Third Party Materials”), or allow for the routing or transmission of such Third Party Materials, including via links. By using such functionality, you are directing us to access, route and transmit to you the applicable Third Party Materials.
	Promotions. Any sweepstakes, contests, raffles, surveys, games or similar promotions (collectively, “Promotions”) made available through the Platform may be governed by rules that are separate from this Agreement. If you participate in any Promotions, please review the applicable rules as well as our Privacy Policy. If the rules for a Promotion conflict with this Agreement, the Promotion rules will govern.
	Disclaimer of Warranties. To the fullest extent permitted under applicable law: (a) the Platform and Third Party Materials are made available to you on an “As Is,” “Where Is” and “Where Available” basis, without any warranties of any kind, whether express, implied or statutory; and (b) Company disclaims all warranties with respect to the Platform and Third Party Materials, including the warranties of merchantability, fitness for a particular purpose, non-infringement and title. All disclaimers of any kind (including in this section and elsewhere in this Agreement) are made for the benefit of both Company and its affiliates and their respective directors, officers, trustees, volunteers, employees, affiliates, agents, representatives, licensors, suppliers and service providers (collectively, the “Affiliated Entities”), and their respective successors and assigns.
	Limitation of Liability. To the fullest extent permitted under applicable law: (a) Company will not be liable for any indirect, incidental, consequential, special, exemplary or punitive damages of any kind, under any contract, tort (including negligence), strict liability or other theory, including damages for loss of profits, use or data, loss of other intangibles, loss of security of Submissions (including unauthorized interception by third parties of any Submissions), even if advised in advance of the possibility of such damages or losses; (b) without limiting the foregoing, Company will not be liable for damages of any kind resulting from your use of or inability to use the Platform or from any Third Party Materials, including from any Virus that may be transmitted in connection therewith; (c) your sole and exclusive remedy for dissatisfaction with the Platform or Third Party Materials is to stop using the Platform; and (d) the maximum aggregate liability of Company for all damages, losses and causes of action, whether in contract, tort (including negligence) or otherwise, shall be the greater of: (1) the total amount, if any, paid by you to Company to use the Platform, or (2) ten dollars ($10.00). All limitations of liability of any kind (including in this section and elsewhere in this Agreement) are made for the benefit of both Company and the Affiliated Entities, and their respective successors and assigns.
	Indemnity. To the fullest extent permitted under applicable law, you agree to defend, indemnify and hold harmless Company and the Affiliated Entities, and their respective successors and assigns, from and against all claims, liabilities, damages, judgments, awards, losses, costs, expenses and fees (including attorneys’ fees) arising out of or relating to (a) your use of, or activities in connection with, the Platform (including all Submissions); and (b) any violation or alleged violation of this Agreement by you.
	Termination. This Agreement is effective until terminated. Company may terminate or suspend your use of the Platform at any time and without prior notice, for any or no reason, including if Company believes that you have violated or acted inconsistently with the letter or spirit of this Agreement. Upon any such termination or suspension, your right to use the Platform will immediately cease, and Company may, without liability to you or any third party, immediately deactivate or delete your user name, password and account, and all associated materials, without any obligation to provide any further access to such materials. Sections [2–5, 7–10 and 12–25] shall survive any expiration or termination of this Agreement.
	Governing Law. This Agreement is governed by and shall be construed in accordance with the laws of the State of New York, U.S.A., without regard to its principles of conflicts of law, and regardless of your location. You agree to exclusive jurisdiction of the federal and state courts located in New York, NY, U.S.A., and waive any jurisdictional, venue or inconvenient forum objections to such courts.]
	Filtering. We hereby notify you that parental control protections (such as computer hardware, software or filtering services) are commercially available that may assist you in limiting access to material that is harmful to minors. Information identifying current providers of such protections is available from https://en.wikipedia.org/wiki/Comparison_of_content-control_software_and_providers.
	Information or Complaints. If you have a question or complaint regarding the Platform, please send an e-mail to letter@istories.media. You may also contact us by writing to 42 WEST 44TH STREET, NEW YORK, 10036-6604, United States, or by calling us at 212-382-6689. Please note that e-mail communications will not necessarily be secure; accordingly you should not include credit card information or other sensitive information in your e-mail correspondence with us. California residents may reach the Complaint Assistance Unit of the Division of Consumer Services of the California Department of Consumer Affairs by mail at 1625 North Market Blvd., Sacramento, CA 95834, or by telephone at (916) 445-1254 or (800) 952-5210.
	Export Controls. You are responsible for complying with United States export controls and for any violation of such controls, including any United States embargoes or other federal rules and regulations restricting exports. You represent, warrant and covenant that you are not (a) located in, or a resident or a national of, any country subject to a U.S. government embargo or other restriction, or that has been designated by the U.S. government as a “terrorist supporting” country; or (b) on any of the U.S. government lists of restricted end users.
	Miscellaneous. This Agreement does not, and shall not be construed to, create any partnership, joint venture, employer-employee, agency or franchisor-franchisee relationship between you and Company. If any provision of this Agreement is found to be unlawful, void or for any reason unenforceable, that provision will be deemed severable from this Agreement and will not affect the validity and enforceability of any remaining provision. You may not assign, transfer or sublicense any or all of your rights or obligations under this Agreement without our express prior written consent. We may assign, transfer or sublicense any or all of our rights or obligations under this Agreement without restriction. No waiver by either party of any breach or default under this Agreement will be deemed to be a waiver of any preceding or subsequent breach or default. Any heading, caption or section title contained herein is for convenience only, and in no way defines or explains any section or provision. All terms defined in the singular shall have the same meanings when used in the plural, where appropriate and unless otherwise specified. Any use of the term “including” or variations thereof in this Agreement shall be construed as if followed by the phrase “without limitation.” This Agreement, including any terms and conditions incorporated herein, is the entire agreement between you and Company relating to the subject matter hereof, and supersedes any and all prior or contemporaneous written or oral agreements or understandings between you and Company relating to such subject matter. Notices to you (including notices of changes to this Agreement) may be made via posting to the Platform or by e-mail (including in each case via links), or by regular mail. Without limitation, a printed version of this Agreement and of any notice given in electronic form shall be admissible in judicial or administrative proceedings based upon or relating to this Agreement to the same extent and subject to the same conditions as other business documents and records originally generated and maintained in printed form. Company will not be responsible for any failure to fulfill any obligation due to any cause beyond its control.
	Apple-Specific Terms. In addition to your agreement with the foregoing terms and conditions, and notwithstanding anything to the contrary herein, the following provisions apply with respect to your use of any version of the App compatible with the iOS operating system of Apple Inc. (“Apple”). Apple is not a party to this Agreement and does not own and is not responsible for the App. Apple is not providing any warranty for the App except, if applicable, to refund the purchase price for it. Apple is not responsible for maintenance or other support services for the App and shall not be responsible for any other claims, losses, liabilities, damages, costs or expenses with respect to the App, including any third-party product liability claims, claims that the App fails to conform to any applicable legal or regulatory requirement, claims arising under consumer protection or similar legislation, and claims with respect to intellectual property infringement. Any inquiries or complaints relating to the use of the App, including those pertaining to intellectual property rights, must be directed to Company in accordance with the “Information or Complaints” section above. The license you have been granted herein is limited to a non-transferable license to use the App on an Apple-branded product that runs Apple’s iOS operating system and is owned or controlled by you, or as otherwise permitted by the Usage Rules set forth in Apple’s App Store Terms of Service, except that the App may also be accessed and used by other accounts associated with you via Apple’s Family Sharing or volume purchasing programs. In addition, you must comply with the terms of any third-party agreement applicable to you when using the App, such as your wireless data service agreement. Apple and Apple’s subsidiaries are third-party beneficiaries of this Agreement and, upon your acceptance of the terms and conditions of this Agreement, will have the right (and will be deemed to have accepted the right) to enforce this Agreement against you as a third-party beneficiary thereof; notwithstanding the foregoing, Company’s right to enter into, rescind or terminate any variation, waiver or settlement under this Agreement is not subject to the consent of any third party.

