DISPUTE OF A CARD TRANSACTION
Kaarditehingu vaidlustamine
Ocnapuearue KapmouHoU coenKu

Name and surname
Ees- ja perekonna nimi
Uns u gpamunus

Masked card number (123456******1234)
Lihendatud kaardi number
3amackuposannvlil Homep Kapmul

Phone number
Telefoni number
Homep menegona

| hereby declare that:
Ké&esolevaga kinnitan, et:
Hacmoswum noomeepaicoaio, umo:

1. | am the holder of mentioned card.
Olen nimetatud kaardi omanik.
AHensroce gnadenvyem YKaA3aHHOU KApmbl.

2. |1 am disputing the following transaction(s) that have been billed to me:

Ma vaidlustan jargnevad tehingud:
A ocnapusaro credyrowie mpaH3aKyuu:

Transaction date Name of merchant / Location of merchant
Tehingu kuupéev Kaupmehe nimi / asukoht
Jama mpanzaxyuu | Hms npooasya | mecmonaxooicnenue npooasya

Transaction amount
Tehingu summa
Cymma mpansaxyuu

Currency
Valuuta
Banoma

3. 1 had O did not have O the card in my possession on the date(s) of the disputed transaction(s)

Kaart oli (I Kaart ei olnud O minu valduses tehingu toimumise kuupéeval

YV mens 6vina O He 6vi10 O kapmel 6 Oenv ochapusaemou mpan3axyuu

4. | confirm that card is closed on date
Ma kinnitan, et kaart on suletud kuupéev
A noomeepaicoaro, umo kapma 3aKpvima qucio




5. 1 am disputing the transaction(s) on the basis that (mark all applicable)
Ma vaidlustan tehingud selle alusel, et (markige k6ik kohaldatavad)
/‘Iocnapueaio mpaH3aKyuu Ha mom OCHO6AaHUU, 4mo (ommembme ece }’lpuMeHMMble)

ATM - cash withdrawal / cash deposit
ATM - sularaha véljavotmine / sularaha sissemakse
Banxomam - cuamue / énecenue HAIUYHbIX

Purchase transaction
Ostutehing
Toxynxa

[ I did not engage in the transaction
Ma ei ole sooritanud antud tehingut

A ne yuacmeosan 6 coenxe

O ATM did not deliver cash
Sularahaautomaat sularaha ei véljastanud
Bbanxomam ne évioan HanuuHvle

[ Delivered amount was different
Valjastatud summa oli erinev

Buwioaunas CymMma omaudaniaco

O Amount reserved / debited twice
Summa reserveeritud / debiteeritud topelt
Cymma 3apesepsuposana | cnucana 06axcovl
O Payment not received

Makse pole laekunud

Ilnameoic ne nonyuen

O Invalid data input

Vale andmesisestus

HesepHuiii 6600 dannvix

O Unsuccessful cash deposit
Ebadnnestunud sularaha sissemakse
Heyoaunviii 63H0C Hanuumbix

O I did not receive merchandise service

Ma ei saanud kaupa / teenust

A ne nonyuun mosap/ ycuyey

O Amount debited twice

Topelt debiteeritud summa

Cymma cnucana 08asxcovi

O I paid in cash

Maksin sularahas

A 3anniamun HaauyHviMu

O I did not engage in transaction nor authorized any person to
affect this transaction

Ma ei ole tehingut teostanud ega volitanud kedagi teist seda tehingut
teostama

A ne ydacmeoeai 6 mpaH3aKyuu U He YynojiHomovduedil Kxakoe-1ubo JAUYO
GUAAMb HA Ny MPAH3AKYUIO

O 1 did not engage in the transaction, card is stolen

Ma ei ole tehingut teostanud, kaart on varastatud

A He yuacmeosan 6 mpan3akyuu, Kapma yKpaoeHa

O 1 did not engage in the transaction in specified amount

Ma ei teostanud tehingut antud summas

A He yuacmeosan 6 mpaH3aKyuu Ha YKA3auHyrO CYMMY

Kaardiomaniku Allkiri
THoonucwy enradenvya kapmul

O Other O Other
Muu Muu

Apyeoe Lpyeoe
Cardholder’s comment

Kaardiomaniku kommentaar

Kommenmapuii enadenvya kapmol

Cardholder’s signature Wallester AS

Phone number (+372) 672 0101

Date
Kuupéev
Yucno

Signed by Cardholder / Allkirjastatud kaardiomaniku poolt / IToonucano eradenvyem xkapmoi

The Issuer certifies that an electronic signature was obtained from this cardholder via a secure authenticated online banking session.
Makseteenuse pakkuja kinnitab, et sellelt kaardiomanikult saadi elektrooniline allkiri turvalise autentitud seansi kaudu.
IIposaiioep niamedicHolx yciye noomeepaicoaem, 4mo AeKmpoHHas NOONUCH Oblla NOYYEHA OM MOS0 6lLA0ebYd Kapmbl Yepe3

bezonacHwlil ceanc OHAAUH-OAHKUH2A ¢ aymeHmu@uKrayuel.

Unique identity number:
Unikaalne identifitseerimisnumber:
Yuukanvnuiii uoenmuguxayuonnuiii Homep:

Date and time of electronic signature:
Digiallkirja kuupdev ja kellaaeg:
Jama u yucno s1eKmpoHHOU NOONUCU:




