Talking to customer care

Class Objective:

| will be able to talk to customer care in Tamil.

Concept A: Vocabulary

English

Tamil

Customer care

Vadikaiyalar sevai (6ITLq.&60 &I
Gaeme)

Conversation Uraiyadal (2_6D[JWITL_6V)

Issue Prachanai (L[J&&60)601)

Television Tholaikatchi / tv (QHTEMELSHSITL_&)

Inquire Visaripathu (€ &MfILILIZ))

Registered Pathivu seiyapattathu (L&l6Y
QEFWILILILIL L G))

Number Enn (6T6001)

Complaint Pukar (L&ITI})

Things Porutkal (QIUIT(HL_&61T)

Arrive Vanthu servathu (6uh&| C&JeuS))

Rain Mazhai (LD6DILD)

Delay Thamatham (SMLDGLD)

Status Nilai (hl6m6v)

Misunderstanding

Thavarana purithal (&6UmTedr Lijl&ev)

Help Uthavi (2-&6)

Agree Udan paduvathu (2_L_60TLI(heU&I)
Happy Santhosham (FHC&HTEFLD)
Representative Prathinithi (NJHHS))

Concept B: Starting the conversation.

English

Tamil
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