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Congrats! 
You’ve completed Part 1 of the application process 
(i) You should receive a confirmation email to the Gmail or Google-linked account you 
registered with. If not, that means your application did not go through, please start over. 

(ii) Our Support Team should reply within  2  business days confirming that you application has 
been approved or asking for additional clarification if needed. 

(iii) Before you start Part 2 - make sure that you are logged into the Gmail or Google-linked 
account at which you received your application approval and account activation emails. Click 
the link provided in your account activation email. Congrats, you’ve now started and completed 
Part 2! 



In this step, you’ll set up your Waze Username, upload your organization’s logo, 
and select the area(s) you require data for on the Waze map. 

Part 2: Onboarding to the 
Waze for Cities Program
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Before you can start using Waze for Cities you will 
need to finish setting up your account. 
● Create your Waze username & password. 

This is different from your portal account. 
This is the name that will be associated with 
any reports you provide to Waze that Waze 
displays on our Livemap and in the Waze 
app. These credentials will also allow you to 
use Waze tools like the Road Closure Tool.  

● Upload your organization’s logo. Your logo 
will also be associated with reports you 
provide to Waze that Waze displays on our 
Livemap and in the Waze app

● Select the area(s) for which you need data 
● Add other contacts for your account 
● Opt-in to join our partner Forum & to 

connect with our Map Editor community

Onboarding Page 1



PROPRIETARY + CONFIDENTIAL

Onboarding Page 2

Need more help? Contact Waze Support

Please set your Waze Username and 
Password. Remember to save and write 
these down elsewhere. This login is used 
to access your Closure, Reporting, and 
Traffic View Tools. This is also the name that 
will be associated with any reports you 
provide to Waze that Waze displays on our 
Livemap and in the Waze app. 

Note: this is different from the Google 
Account login details that you will need to 
enter  the partner portal. 
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Onboarding Page 3

Need more help? Contact Waze Support

Please upload your organization’s logo here (.png file; 200x200 px). Note: this will be displayed on 
your portal account and is required to complete the account activation process.   Your logo will 
also be associated with reports you provide that Waze displays on our Livemap and in the Waze app. 
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Onboarding Page 4

1) Please add additional teammates 
here. Waze will reach out to them as 
needed. Note: all contacts listed on this 
page will also have access to Waze for 
Cities Data (Google Cloud Integration), 
should your organization opt to use this 
resource. 

2) This POC will be contacted during 
times of crisis by the Waze Crisis team. 
You can find more information here. 
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Onboarding Page 5
Please select the areas that your organization is responsible for managing or providing services 
for.  You may select more than one if needed. 
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Onboarding Page 6

The Waze for Cities Forum is a Google 
Group for our partners to share best 
practices and exchange questions and 
ideas. You and your colleagues can opt in 
here. 
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Onboarding Page 7
The Waze Map is powered by an amazing group volunteers around the world, together they 
make up our Waze Map Editor Community. Opt in here to connect with them. They can serve as 
very helpful resources, as you ramp up into the program. 
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Onboarding Completed Confirmation Email

Click submit. Waze will verify your information including  polygons you’ve shared with us. 
Expect to hear back within 2 business days, then you can begin using your account. 



Welcome to the 
Waze Community!



Got more questions? 
Reach out to our Support Team here


