
Broadband Facts

GFiber

5 Gig
Fixed Broadband Consumer Disclosure

Monthly Price

The Monthly Price is not an introductory rate. The Monthly Price 
does not require a contract.

Additional Charges & Terms

Local Access Fee - 100% of this fee benefits 
your local municipality

$0-$3.75

Equipment Rental Fees $0

Equipment Installation Fees $0

One-time Fees at the Time of Purchase $0

Early Termination Fee $0

Government Taxes Varies by location

Discounts & Bundles

Affordable Connectivity Program (ACP)

The ACP is a government program to help lower the monthly cost of 
internet service. To learn more about the ACP, including to find out 
whether you qualify, visit getinternet.gov

GFiber participates in the ACP Yes

Speeds Provided with Plan

Typical Download Speed 5709 Mbps

Typical Upload Speed 5797 Mbps

Typical Latency (Multiserver) 13 Milliseconds

Data Included with Monthly Price

Charges for Additional Data Usage $0/GB

Network Management Read our policy

Privacy Read our policy

Customer Support

Contact Us: fiber.google.com/support

(866) 777-7550 (Residential) | (855) 418-8326 (Business)

Learn more about the terms used on this label 
by visiting the Federal Communications 
Commission’s Consumer Resource Center 

fcc.gov/consumer

Ingredients Summary: Many symmetrical plans to choose from, low 
latency, no data limits, simple, everyday low pricing, no equipment or 
other surprise fees, real humans that you can reach quickly, and no 
tricks or gimmicks.

http://fiber.google.com/support/ea
http://fcc.gov/consumer

