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FAMILY GUIDE 
to teen content creation



Today's teens are not just content consumers – they're also content creators. Creating 
their own videos allows teens to explore their interests, express themselves, connect 
with a global community and of course HAVE FUN! 

But creating content can have its challenges. And believe it or not, teens want 
trusted adults to get involved, be their allies and support them. So join them. Explore 
videos together, have conversations and maybe even make a cameo in a video or 
two. Most importantly, empower them to take ownership of their digital lives. 

This guide is designed to support you in doing just that – before, during 
and after content creation. We encourage you to check it out with your 
teens and use the recommendations in a way that works for your family. 

HELLO FAMILIES

Together, we hope to make your teen's online world a 
little more positive, a whole lot safer and way more fun!



WHAT'S INSIDE
BEFORE CREATION

• Be an ally: Understand and support
• Be intentional: Motivation, goals, online persona
• Consider the risks: Privacy
• Well-being check: Right choice, right now?
• Wrap-up: Ready to create?

AFTER THE UPLOAD
• Be an ally: Navigate outcomes
• Be ready: Feedback and cyberbullying
• Well-being check: Regroup and reflect
• Wrap-up: Learning from creation

DURING CREATION
• Be an ally: Stay present
• Be a good digital citizen: Empathy, inclusivity, awareness
• Create: Trends and challenges
• Consider the risks: Privacy, permissions, misinformation
• Well-being check: Trust your gut
• Wrap-up: Ready to upload?

KEY TAKEAWAYS
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BEFORE 
CREATION



Show (genuine) interest. 
Ask about their favourite creators and content. Better yet, watch them together.

Catch them if they stumble. 
Be there if things go wrong. Hear them out and try to understand 
their emotions.

Have fun with them! 
Embrace the joy, spontaneity, creativity and connection that creating videos provides.

BEFORE CREATION >> BE AN ALLY: UNDERSTAND AND SUPPORT

BE AN ALLY: UNDERSTAND AND SUPPORT
Get involved in your teen's content creation process.

It's about making sure that they know they can come to you 
through the inevitable highs and lows in content creation.

Make sure that your teen knows that they have your support as they explore 
content creation:
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BE INTENTIONAL: MOTIVATION AND GOALS
Why create? Focusing on the right motivation. 

BEFORE CREATION >> BE INTENTIONAL: MOTIVATION, GOALS, ONLINE PERSONA

INTRINSIC

Skills

Creativity
Passion

Self-expression
Personal growth

Autonomy

Subscribers

Money

Recognition

Fame

Views, Likes

EXTRINSIC

Being intentional about why and what they create can help 
your teen have fun and make something that they're proud of. 

Help them put more weight on intrinsic motivators, like 
creativity and self-expression (rather than views and likes), 
to set them up for long-term fulfilment in the online world.



#

BE INTENTIONAL: ONLINE PERSONA 
Who are they going to be out there? 

TAKE A LOOK FOR YOURSELF

Encourage your teen to show the world their authentic self and build a digital footprint that they're proud of.

BEFORE CREATION >> BE INTENTIONAL: MOTIVATION, GOALS, ONLINE PERSONA

Explore an example of a personal brand 
Head to a familiar figure or celebrity's social media accounts.
- How do they present themselves? 
- Anything surprising? Anything that you'd do differently?

Google yourselves 
If your teen doesn't have much of a digital footprint 
yet, use your own to spark conversation.
- Are you comfortable with everything 
that comes up? 
- What are you most proud of?
- See anything cringe-worthy?
- What else would you want to see? 



CONSIDER THE RISKS: PRIVACY
Privacy is your teen's right and responsibility. 

Help them beware of the overshare so that they don't put 
themselves or others at risk. 

Set boundaries
• Decide what information is or isn't safe to share.
• Ask for consent before tagging or mentioning others. 

Review privacy settings
• Avoid sharing real-time locations. Turn off geotagging.
• Update privacy settings to control where videos appear 

and who can watch them.

Check the details
• Private info can be part of what you say, wear or where 

you go. Check your surroundings for anything revealing.
• Consider a virtual background or blur. 

And we happen to have a handy checklist to help.
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BEFORE CREATION >> CONSIDER THE RISKS: PRIVACY



State
Determine how their current 
feelings and impulses may 
influence their actions and 
emotions.

Space
Consider if creating content is 
the best outlet to express what 
they're thinking or feeling in 
the moment.

Time
Balance what they want and 
need to do, and consider if there 
are other things that they 
should be prioritising.

BEFORE CREATION >> WELL-BEING CHECK: RIGHT CHOICE, RIGHT NOW?

8

WELL-BEING CHECK
Is creating content the right choice, right now?

Help your teen consider their mental state, social space and time management.



BEFORE CREATION >> WRAP-UP: READY TO CREATE?

WRAP-UP: READY TO CREATE?
Before they start creating, bear these tips in mind.

Be an ally
Make sure that your teen knows they have your support as they explore content 
creation by inviting them to share their journey with you.

Be intentional
Set them up for long-term fulfilment by focusing on what makes them happy, 
rather than aiming for views or likes. Encourage them to create an online persona 
that highlights their passions and that they'll be proud to show the world.

Consider the risks
Beware of the overshare. Help them protect their privacy by setting 
boundaries, reviewing privacy settings to control who's seeing their content
and limiting personal details.

Well-being check
Help your teen consider their mental state, social space and time 
management to decide if creating is the right choice, right now.
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DURING 
CREATION
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Co-create 
Enjoy content creation with your teen. If they're open to it, get involved and help with their 
next video to make it a shared experience.

Offer support
Even if they don't want you in all their videos, you can still be there to offer help or guidance. 
Provide technical assistance, help brainstorm and troubleshoot or simply be their cheerleader.

Promote responsible creation
As they get going, they might need some reminders about their digital footprint, 
values or safety. Make it clear that you're there to help them navigate.

Create memories
Content isn't the only thing that you can create together! 
Having fun while exploring their online world together can 
strengthen your bond and create lasting memories.

DURING CREATION >> BE AN ALLY: STAY PRESENT

BE AN ALLY: STAY PRESENT
Show up, cheer them on and make some memories. 

You helped get them ready. Now it's time to stay involved as they start creating and sharing: 
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Create with empathy
Have them step into their 
viewers' shoes to make content 
that is respectful of others' 
feelings, needs and challenges.

Promote inclusivity
Help them think about who their 
content welcomes in or who it 
might shut out. Avoid terms that 
are judgemental or stigmatising.

Be aware.
Make sure that they know (and 
remember) that their content 
can affect anyone who sees it... 
in good and bad ways.
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BE A GOOD DIGITAL CITIZEN
DURING CREATION >> BE A GOOD DIGITAL CITIZEN: EMPATHY, INCLUSIVITY, AWARENESS

Consider the potential impact of their content on others. 

Help your teen to contribute to a positive online community. 



–
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Online trends have become an essential part of teen culture, shaping their digital lives 
in a big way. They can be a positive and fun outlet for your teen to express themselves 
creatively, feel connected and showcase their talents or strengths.

Being informed and involved can help you bond, understand your teen's digital world 
and keep them safe. Here's how:

Be in the know 
Follow relevant accounts, and ask about challenges that your teen is interested in or 
has tried. If you're worried that a challenge might be unsafe, talk to your teen about why. 

Participate together
Don't be shy. There's no better way to understand the hype than trying it out yourself. 
Join your teen in challenges that align with your family's values, and have some fun with it. 

CREATE: TRENDS AND 
CHALLENGES
Join the fun in a safe and responsible way.

DURING CREATION >> CREATE: TRENDS AND CHALLENGES

But some challenges do pose risks...



r

CREATE: TRENDS AND CHALLENGES
Knowing when to join in or opt out is the ultimate challenge.
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DURING CREATION >> CREATE: TRENDS AND CHALLENGES

Teens are still developing their critical thinking skills and impulse control. This can make 
it challenging (another pun) for them to evaluate risks or consequences. When it comes 
to creating online trend or challenge videos, help them:

Consider the impact 
• Pause. Take a moment before jumping right in.
• Assess risk. Ask yourself…
Is it safe? What could go wrong? Could I get hurt? Is it breaking any rules? Is it kind? Is this true?

• Make the call. If it's risky or dangerous, don't do it. If you're not sure, wait until you are or 
check with a trusted adult. 

Do the research
While some challenges pose risks, many offer a positive experience. 
If you're uncertain, seek out reliable sources for more info.

Report it
Remind them that they can help stop the spread of misinformation and danger by reporting 
(and not creating or sharing) harmful challenges and hoaxes. 



CONSIDER THE RISKS: PRIVACY, 
PERMISSIONS AND MISINFORMATION
Stay safe, follow the rules and think critically. 
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DURING CREATION >> CONSIDER THE RISKS: PRIVACY, PERMISSIONS, MISINFORMATION

Privacy
Remind your teen not to share real-time locations, private details that may be in their 
background or clothes or people who haven't consented to be in their video. 

Permission
Rules, guidelines and laws exist to protect us. When it comes to using music, images or any other 
content that your teen didn't create, encourage them to consider what permissions they have or need.

Misinformation
Teens are still developing the critical thinking skills needed to tell fact from fiction, and may be more likely 
to believe or share false information. Encourage them to not take what they see or hear at face value. 

• Consider the source. Investigate accounts and what else they upload to make sure that they're credible.
• Know fact from opinion. Facts can be proven with evidence. Opinions are thoughts or feelings. 
• If in doubt, check it out. Use fact-checking tools like Snopes and FactCheck.org.



In content creation, it's easy for teens to get caught up in the fun or even external pressures or expectations. 
Encourage your teen to practise good self-care by reminding them that they have control over their choices. 

Guide them to check in with themselves and listen to their feelings as they create or get ready to upload. 

Feelings of discomfort or 
unease could be calls to 

pause and reflect.

Mixed signals 
It's normal for your teen to feel 

nervous putting themselves out there. 
Help them decide if they have good 
butterflies, or if something's not 

quite right.
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DURING CREATION >> WELL-BEING CHECK: TRUST YOUR GUT

WELL-BEING CHECK: TRUST YOUR GUT

Feelings like joy and 
enthusiasm are likely signs 
that they're on the right 

track.

Feelings like sadness or 
frustration are cues to 
stop or ask for help. 

POSITIVENEGATIVE

Help your teen treat their feelings as signals, not distractions. 



DURING CREATION >> WRAP-UP: READY TO UPLOAD?

WRAP-UP: READY TO UPLOAD?
While your teen is creating, bear these tips in mind.

Be an ally
Stay present. Whether you're co-creating or cheering them on, make sure that your 
teen knows that you're there to offer support and guidance. 

Be a good digital citizen
Help them contribute to a positive online community by creating with empathy, 
promoting inclusivity and being aware of the impacts that their content can have 
on others.

Join the fun with trends and challenges.
Encourage them to show off their skills by opting into trends that support their values. 
But if something seems risky, help them to decide when to opt out. 

Consider the risks
Encourage them to create safely and responsibly by protecting their privacy, 
being aware of rules and guidelines and looking out for misinformation.

Well-being check
Guide your teen to trust their gut. They're in control of their choices and 
shouldn't upload anything that doesn't feel right to them.

4

1
2
3

5
17



AFTER 
THE 

UPLOAD

18



Be part of their support system
Bring it offline and encourage them to connect with people who they trust. Maybe that's 
chatting through feelings with you, calling a friend or getting advice from a professional.

Promote self-care
Make sure that they take breaks to reset. If they're feeling overwhelmed or discouraged, 
help them regain some balance by turning their attention to other activities that help 
them recharge. 

Celebrate them!
Acknowledge their progress, both big and small. Whether their upload made them feel 
good, sparked a positive interaction or truly reflects them, take time to celebrate.

Help them learn from the experience
Embrace challenges as opportunities to grow, adapt and refine their skills.

AFTER THE UPLOAD >> BE AN ALLY: NAVIGATE OUTCOMES

BE AN ALLY: NAVIGATE OUTCOMES
They've put their content (and themselves) out there... now what?

You never know how people will respond. Whether your teen's video is going viral at school or 
someone's feelings got hurt, staying grounded and prioritising well-being is key. 
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It's important for teens to know that criticism is a natural and expected part of their content creation journey. 
Use these tips to help them tackle feedback in ways that promote positivity and well-being. 

BE READY: FEEDBACK
Navigate the comment section with confidence. 
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AFTER THE UPLOAD >> BE READY: FEEDBACK AND CYBERBULLYING



BE READY: CYBERBULLYING
Navigate negativity with strength and support.
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AFTER THE UPLOAD >> BE READY: FEEDBACK AND CYBERBULLYING

Cyberbullying is online behaviour intended to upset, harass or harm a victim (even a stranger). Digital drama 
is more about everyday disagreements between peers. Both are downsides of the online experience that can 
have significant impacts on mental health. Guide your teen to navigate the potential challenges. 

Prevent
Help them recognise signs of cyberbullying (like name-calling, spreading rumours, embarrassing, 
threatening or stalking) and steer clear of the slippery slope of digital drama (like online arguments 
and gossip). Make sure that they know that these behaviours are unacceptable. 

Report
Being an upstander – or someone who takes action to protect themselves and others from 
harm – fosters empathy and contributes to a positive online community. Encourage your teen 
to use blocking and reporting features for any instance of cyberbullying. 

Support
Getting bullied can be a very emotional experience. Make sure that they know you're an ally 
they can confide in. Promote healthy coping strategies such as taking a break, doing activities 
that they enjoy and spending time with supportive friends and family.

1
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How do they feel?
Reflect on how the process 
made them feel. What did they learn?

Identify lessons learned.

What might they change?
Identify areas for improvement 
and embrace challenges.

AFTER THE UPLOAD >> WELL-BEING CHECK: REFLECT AND REGROUP
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WELL-BEING CHECK: REFLECT AND REGROUP

Help your teen view content creation as a journey of constant learning and improvement.

Consider how they feel, what they've learned and where they'd like to go next.



Be an ally
Sharing takes courage. Once they've put some content out there, 
remind them that you'll be around to help with whatever comes 
next. Be part of their support system, promote self-care, celebrate 
their wins and learn from the experience together.

Be ready
Dealing with critical feedback can be tough. Empower them to 
navigate their comment section in ways that promote positivity 
and prioritise their mental health.

Well-being check
Help them view content creation as a journey. Now that they've 
shared, encourage them to consider how they're feeling, what 
they've learned and where they'd like to go next.

AFTER THE UPLOAD >> WRAP-UP: LEARNING FROM CREATION

WRAP-UP: LEARNING FROM 
CREATION
When they start sharing content, bear these tips in mind.

1
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Before they get started, help 
them imagine how they'll get 
involved and ignite their creative 
passion while protecting their 
privacy and well-being.

BEFORE
CREATION

After they've started sharing 
content, be there to celebrate 

them, check in on their feelings, 
navigate feedback and decide 

what to create next.

AFTER THE 
UPLOAD

Be your teen's creative ally. Be their partner in reflection.

DURING 
CREATION

While they're creating, offer 
guidance where they need it: help 
them decide how to join the fun 
and focus on being a kind and 

responsible digital citizen.

Be their sounding board.
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KEY TAKEAWAYS

KEY TAKEAWAYS
There are so many ways to be a partner in the process. Here's a final review...



Taking the time to support your teen's content creation goes beyond helping them 
make fun videos – it's about fostering healthy, safe and confident digital citizens.

This marks the end of the guide and hopefully just the 
beginning of a positive content creation journey for your teen.

in partnership with
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