WARRANTY

Our promise of quality to you. We are committed to enhancing the total
value proposition and the lowest total cost of investment with a robust

warranty that will cover all of your product for the duration of the agreement.

CARDIO 2020
PERFORMANCE SERIES
*Frame 7 Years
Drive Motor (Treadmills) Lifetime
JID Hybrid Generator 5 Vears
(Other Cardio)
Parts 3Years
Labor 3 Years
**Wear Items 90 Days

ENDURANCE SERIES

7 Years

Lifetime

5Years

3 Years

3 Years

90 Days

*Frame is defined as the welded metal base of the unitand does not include removable parts.
**Wear items include: Headphone Jack, USB port, Batteries, Belts (drive/pulley), Straps. No Labor.

ADDITIONAL CARDIO

*Frame

Drive Motor

Parts

Labor

**Wear ltems

*Frame

JID Hybrid Generator

Parts

Labor

**Wear ltems

T7XI/T7XE/T5X TREADMILL

7 Years

Lifetime

3Years

3Years

90 Days

A7XI/A7XE/A5X/A3XE/
A3X ASCENT

7 Years

5 Years

3Years

3Years

90 Days

T3XE/T3X/T3XHTREADMILL

7 Years

7 Years

3VYears

3Years

90 Days

E7XI/E7XE/E5X/E3XE/
E3X ELLIPTICAL

7 Years

5 Years

3Years

3VYears

90 Days

LIFESTYLE SERIES

7 Years

7 Years

5 Years

3Years

3 Years

90 Days

T1XE/T1IXTREADMILL

7 Years

7 Years

3Years

3Years

90 Days



WARRANTY (conro)

*Frame

JID Hybrid Generator

Parts

Labor

**Wear ltems

*Frame

JID Hybrid Generator

Parts

Labor

**Wear ltems

S7XI1/S7XE/S5X/S3XE/
S3X STEPPER

5 Years

5 Years

3Years

3Years

90 Days

U7XI1/U7XE/U5X/U3XE/U3X

UPRIGHT

7 Years

5 Years

3Years

3VYears

90 Days

C7X1/C7XE/C5X/C3XE/
C3X CLIMBMILL

7 Years

5 Years

3Years

3Years

90 Days

R7XI1/R7XE/R5X/R3XE/ R3X

RECUMBENT

7 Years

5Years

3Years

3Years

90 Days

*Frame is defined as the welded metal base of the unit and does not include removable parts.
**Wear items include: Headphone Jack, USB port, Batteries, Belts (drive/pulley), Straps. No Labor.
Tt Warranty limited to 6 hours of use per day. Full commercial warranty not available on 1-Series cardio.

H7XI1/H7XE/H5X/H3XE/
H3X HYBRID

7 Years

5 Years

3Years

3Years

90 Days

E1XE/E1X/R1XE/R1X/U1XE/

UiXt

7 Years

5 Years

3Years

3VYears

90 Days



WARRANTY (conro)

GROUP TRAINING

CXC/CXM/CXP KRANKCYCLE S-DRIVE/ S-FORCE ROWER
*Frame 7 Years 5 Years 7 Years 7 Years
**Electronics 1 Year
Parts 3Yearst 2 Years 3Years 3Years
Labor 1 Year 90 Days 3Years 3Years
eweartoms 90 Das 50Doys

CONNEXUS

*Frame (Not 10 Years
Coatings)
Parts & Labor 3 Years
Springs/Grips 1 Year
Accessories 90 Days

*Frame is defined as the welded metal base of the unit and does not include removable parts.

**Electronics include Console, Generator, Console Cables, Battery.

***\Wear Items include Headphone Jack, USB Port, Batteries, Belts (drive/pulley), Straps. No Labor.

T Training Cycle parts include Seat Post, Pedals, Saddle Structure, Magnetic Break, Flywheel, Cranks, Drive Belt, Handlebars.

ELECTRONICS
MATRIX DIGITAL TV ENTERTAINMENT INTELLIGENT TRAINING CONSOLE
Parts & Labor 3Years 3Years
Stands Lifetime 1 Year
**Wear Items 90 Days 90 Days

** Wear items include: Headphone Jack, USB port, Batteries, Belts (drive/pulley), Straps. No Labor



WARRANTY (conro)

STRENGTH

*Frame (Not coatings

Weight Stacks

Pulleys

Pivot Bearings

Parts & other items not specified

Labor (Excluding Upholstery/Cables/Grips)
Upholstery/Cables/Springs/Grips
Accessories

Platforms: Outside Metal Rails

Platforms: Wood and Rubber Inserts

ULTRA/VERSA/AURA/
MAGNUM/VARSITY/

10 Years

5 Years

5 Years

5 Years

3VYears

3Years

1 Year

6 Months

3VYears

1 Year

*Frame is defined as the welded metal base of the unit and does not include removable parts

INTELLIGENT TRAINING CONSOLE

3Years

3Years





