
 

 
 

 
Summary of role  

 

To provide a safe and enjoyable customer experience to visitors within Play and Bounce area, 
Exploria. 

exploria.org.uk 
 

 
Key responsibilities 

 

 

• To provide excellent customer service at all times 

• Act as a brand ambassador for Exploria, creating a sense of fun and excitement for all users. 

• Maintain standards of cleanliness within the area.  

• Attend to individual visitors needs as and when they arise with support from the Play and 
Bounce Team Assistants and Managers. 

• Meet and greet customers, advising them of activities available, confirm bookings, and 
complete entry transactions (may include cash handling) 

• Host / support children’s parties and other activities. 

• Comply with Health and Safety standards and act as First Aider if required. 

• To carry out any other duties as requirement commensurate with the position. 
 

 
Skills and experience  

 

Details  Criteria 

Confident communication skills Essential 

Experience of working as part of a team Essential 

Experience of working with children in a similar environment Desirable 

First aid qualification Desirable 

Previous practical experience dealing with customers in a retail environment Desirable 

Knowledge and understanding of safeguarding policies and procedures Desirable 

Passion for customer service with proven experience and skills Essential 

Able to work unsocial hours to include evenings, weekends and Bank Holidays Essential 
 

 
Qualifications 

 

 
A First Aid Level 3 Qualification is desirable. 
 

Owner: HR 
Date updated/date effective from: 20 March 24 

Post Title:   
Play and Bounce Assistant 

Location Base:  
Pyramids Centre – 
Portsmouth  

Reporting To:  
Play and Bounce Manager/Play 
and Bounce Team Leader  

 
About BH Live 

 

BH Live is a leading operator of leisure and event venues – a registered charity and social 
enterprise. Our vision is to create sustainable and inspiring opportunities, deliver great experiences 
for our communities and improve health and well-being.           
 

bhlive.org.uk 
 

https://www.exploria.org.uk/
http://www.bhlive.org.uk/

