ROMANA

TERMENII SI CONDITIILE TALTAP PENTRU PARTENERI B2B -
ROMANIA

Data intrarii in vigoare: 28.10.2026

Prezentii Termeni se incheie intre TALTAP ROMANIA S.R.L,
societate cu raspundere limitatd de drept roméan, inregistrata la
Registrul Comertului sub nr. J2026046644008, cod unic de
nregistrare (CUI) 55314558, cu sediul social in Oras Voluntari, Jud.
llfov, Bulevardul Pipera nr. 1-VIIIM, Bl. T2, Ap. T2C6, Romania,
e-mail |legal-ro@taltap.com (,TalTap”), si fiecare persoana si/sau
profesionist care se inregistreaza pe Platforma pentru a executa
Servicii comandate de Clienti prin intermediul marketplace-ului
TalTap (,Partenerul’), fiecare numit ,Parte”.

Prin acceptarea prezentilor Termeni in Aplicatie, potrivit Clauzei 6.1,
Partenerul este de acord cu acestia ca parte a Acordului-cadru, pe
care 1l semneaza separat. Partenerul trebuie sa i citeasca impreuna
cu Acordul-cadru. Partenerul care nu este de acord nu se poate
nregistra si nu poate aplica pentru Shift-uri.

1. Definitii si interpretare
1.1 In prezentii Termeni:

Cont: contul Partenerului pe Platforma. Aplicatia: aplicatia mobila
si web prin care se acceseaza Platforma.

Oferta: solicitarea electronicd a Partenerului
Serviciile dintr-un Shift.

de a presta

Aprobare: acceptarea electronica de catre TalTap a unei Oferte,
prin care se incheie contractul pentru Shift-ul respectiv (a se
vedea ,Shift"). Partenerul a carui Oferta a fost acceptata este
+Aprobat” pentru Shift.

Zi Lucratoare: orice zi, cu exceptia zilelor de sambata si
duminica si a sarbétorilor legale din Roméania.

Client: un profesionist care are un Contract cu Clientul incheiat
cu TalTap si publica Shift-uri. Contract cu Clientul: contractul
dintre TalTap si un Client in baza caruia Serviciile sunt furnizate
Clientului prin intermediul marketplace-ului TalTap.

Inceput Serviciu si Finalizare Serviciu (Clock-in si Clock-out):
inregistrarile electronice efectuate de Partener in Aplicatie, la
Locatie, privind inceputul efectiv si sfarsitul efectiv al prestarii
Serviciilor intr-un Shift Aprobat (Clauza 7). Termenii sunt folositi
numai pentru comoditate: ei consemneaza inceputul si sfarsitul
Serviciilor pentru stabilirea pretului si ca proba, nu timpul de
munca sau prezenta in sensul legislatiei muncii.

Onorariu: intreaga contraprestatie pe care TalTap o plateste
Partenerului pentru Servicile prestate intr-un Shift Aprobat.
Atunci cand este calculat prin raportare la Durata Serviciului,
timpul reprezinta doar o metoda de stabilire a pretului Serviciilor,
nu un salariu sau o plata pentru timpul de munca.

Acord-cadru: acordul separat dintre TalTap si Partener, care
stabileste relatia-cadru, incorporeaza prezentii Termeni si
cuprinde acordul Partilor privind semnaturile electronice si
probele, Acordul de Autofacturare si acceptarea expresa a
clauzelor enumerate in Anexa sa 2.

Neprezentare: are intelesul prevazut in Clauza 12.2.

Pauzd Operationala: o perioada indicatd in Shift in care
operatiunile Clientului de care depind Serviciile sunt suspendate
(de exemplu, oprirea unei linii de productie, o pauza tehnologica
sau inchiderea zonei relevante a Locatiei), astfel incat Serviciile
nu pot fi prestate. Aceasta este o caracteristica a operatiunilor
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TALTAP TERMS OF SERVICE FOR B2B PARTNERS - ROMANIA

Effective date 28.10.2026

These Terms are concluded between TALTAP ROMANIA S.R.L, a
Romanian limited liability company registered with the Trade
Register under no. J2026046644008, sole registration code (CUI)
556314558, registered office Oras Voluntari, Jud. lifov, Bulevardul
Pipera nr. 1-VIIIM, Bl. T2, Ap. T2C6, Romania, e-mail
legal-ro@taltap.com ("TalTap"), and each person and/or business
that registers on the Platform to perform Services ordered by Clients
through the TalTap marketplace (the "Partner"), each a "Party".

By accepting these Terms in the App under Clause 6.1, the Partner
agrees to them as part of the Framework Agreement, which it signs
separately. The Partner should read them together with the
Framework Agreement. A Partner that does not agree may not
register or apply for Shifts.

1. Definitions and interpretation
1.1 In these Terms:

Account: the Partner's account on the Platform. App: the mobile
and web application through which the Platform is accessed.

Application: the Partner's electronic request to perform the
Services in a Shift.

Approval: TalTap's electronic acceptance of an Application,
which concludes a contract for that Shift (see "Shift"). A Partner
whose Application has been accepted is "Approved" for the Shift.

Business Day: a day other than Saturday, Sunday or a public
holiday in Romania.

Client: a business that has a Client Agreement with TalTap and
publishes Shifts. Client Agreement: the agreement between
TalTap and a Client under which Services are provided to the
Client through the TalTap marketplace.

Clock-in and Clock-out: the electronic records the Partner
makes in the App, at the Site, of the actual start and the actual
end of its performance of the Services in an Approved Shift
(Clause 7). The terms are used for convenience only: they record
the start and end of the Services for pricing and evidence, not
working time or attendance within the meaning of labour law.

Fee: the full consideration TalTap pays the Partner for Services
performed in an Approved Shift. Where calculated by reference to
Service Time, time is only a method of pricing the Services, not a
salary or payment for working time.

Framework Agreement: the separate agreement between
TalTap and the Partner, which establishes the framework
relationship, incorporates these Terms, and contains the Parties'
agreement on electronic signatures and evidence, the Self-Billing
Agreement and the express acceptance of the clauses listed in its
Schedule 2.

No-Show: has the meaning given in Clause 12.2.

Operational Pause: a period stated in the Shift during which the
Client's operations on which the Services depend are suspended
(for example a production-line stop, a technological break or the
closure of the relevant area of the Site), so that the Services
cannot be performed. It is a characteristic of the Client's
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Clientului, nu o pauzd de odihna acordata Partenerului.
Partenerul poate folosi acest timp dupa cum doreste, inclusiv
parasind Locatia cu respectarea Regulilor Locatiei, iar pentru
acest timp nu se datoreaza Onorariu.

Partener: un profesionist care desfasoara in mod legal o
activitate economica independenta (PFA, Il, IF, societate sau alta
forma permisa) si care a acceptat prezentii Termeni. Atunci cand
Partenerul este o entitate, ,Partener” include persoana fizica ce
presteaza Servicile pentru aceasta, care trebuie sa fie
reprezentantul sau inregistrat.

Platforma: platforma digitala, inclusiv Aplicatia, operata de SIA
TalTap, societate inregistratda in Letonia sub nr. 40203581532
(,SIA TalTap”), pe care TalTap o utilizeaza pentru a oferi Shift-uri
si pentru a ncheia si gestiona Shift-urile Aprobate. Inregistrarile
Platformei: datele electronice generate sau stocate pe Platforma
privind Tnregistrarea, verificarea, acceptarile, Ofertele, Aprobarile,
Tnceputurile si Finalizarile Serviciilor, Durata Serviciului, datele de
localizare potrivit Clauzei 15, comunicarile, evaluarile, incidentele,
facturile si platile, impreuna cu metadatele aferente (marci
temporale, identificatori de dispozitiv, adrese IP).

Servicii: servicile sau rezultatul lucrarii descrise intr-un Shift.
Specificatia Serviciilor: descrierea obiectiva a Serviciilor (sarcini
sau rezultat, volum, standarde de calitate, Locatie, Interval de
Prestare, calificari, echipamente).

.Timpul de prestare a serviciilor: perioada cuprinsa intre o
inregistrare valida de intrare (Clock-in) si o inregistrare valida de
iesire (Clock-out), modificatd Tn conformitate cu prevederile
Clauzei 7.

Interval de Prestare: perioada in care Serviciile trebuie prestate
din cauza naturii nevoii Clientului (de exemplu, orele unui
eveniment, sosirea marfurilor). Acesta este o caracteristica a
Serviciilor, nu un program de lucru.

Shift: descrierea publicatd a Serviciilor solicitate de un Client,
inclusiv Specificatia Serviciilor, Locatia, Intervalul de Prestare,
eventuala Pauza Operationald, calificarile necesare, Onorariul
sau metoda de calcul a acestuia si Regulile Locatiei. Termenul
,Shift” este folosit numai pentru comoditate si nu desemneaza un
schimb sau o tura de lucru, timp de munca ori un program de
lucru in sensul legislatiei muncii. Prin Aprobarea de catre TalTap a
Ofertei Partenerului se incheie intre TalTap, in nume propriu, si
Partener un contract de prestari servicii separat pentru acel Shift
(,Shift Aprobat”) (Clauza 5.2). Nu se semneaza un document
separat: clauzele sale sunt detalile Shift-ului nregistrate in
Aplicatie la momentul Aprobarii si prezentii Termeni. Fiecare Shift
Aprobat este independent din punct de vedere juridic de celelalte;
Clientul nu este parte la acesta.

Locatie si Regulile Locatiei: locul prestarii si regulile Clientului
privind accesul, securitatea, sanatatea si siguranta, igiena,
confidentialitatea si conduita, aplicabile tuturor persoanelor
prezente acolo.

1.2 Alti termeni sunt definiti acolo unde apar pentru prima data.
Titlurile au rol exclusiv de orientare. ,Inclusiv’ inseamna ,inclusiv,
fara limitare”. Trimiterile la acte normative includ modificarile si
nlocuirile acestora.

Partea A - Cadrul si statutul
2. Rolul TalTap si Platforma

2.1 Marketplace-ul TalTap. TalTap opereaza marketplace-ul TalTap,
prin intermediul caruia Clientii comanda Servicii, iar Partenerii se
ofera sa le execute. TalTap organizeaza prestarea Serviciilor de
catre Partenerii pe care i contracteaza potrivit prezentilor Termeni.
Prin urmare, incheie contractul pentru fiecare Shift Aprobat cu
Partenerul in nume propriu, ca unic co-contractant al Partenerului, si
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operations, not a rest break granted to the Partner. The Partner
may use that time as it chooses, including leaving the Site subject
to the Site Rules, and no Fee accrues for it.

Partner: a professional lawfully carrying on independent
economic activity (PFA, IlI, IF, company or other permitted form)
that has accepted these Terms. Where the Partner is an entity,
"Partner" includes the individual who performs the Services for it,
who must be its registered representative.

Platform: the digital platform, including the App, operated by SIA
TalTap, a company registered in Latvia under no. 40203581532
(“SIA TalTap”), which TalTap uses to offer Shifts and to conclude
and manage Approved Shifts. Platform Records: electronic data
generated or stored on the Platform about registration,
verification, acceptances, Applications, Approvals, Clock-ins and
Clock-outs, Service Time, location data under Clause 15,
communications, ratings, incidents, invoices and payments, with
metadata (timestamps, device identifiers, IP addresses).

Services: the services or work result described in a Shift. Service
Specification: the objective description of the Services (tasks or
result, scope, quality standards, Site, Service Window,
qualifications, equipment).

Service Time: the time between a valid Clock-in and a valid
Clock-out, as adjusted under Clause 7.

Service Window: the period in which the Services must be
performed because of the nature of the Client's need (e.g. event
hours, arrival of goods). It is a characteristic of the Services, not a
working schedule.

Shift: a published description of Services required by a Client,
including the Service Specification, Site, Service Window, any
Operational Pause, required qualifications, Fee or its calculation
method, and Site Rules. The term "Shift" is used for convenience
only and does not denote a work shift, working time or a working
schedule within the meaning of labour law. When TalTap
Approves the Partner's Application, a separate contract for
services is concluded between TalTap, in its own name, and the
Partner for that Shift (an "Approved Shift") (Clause 5.2). No
separate document is signed: its terms are the Shift details
recorded in the App at the time of the Approval and these Terms.
Each Approved Shift is legally independent of the others; the
Client is not a party to it.

Site and Site Rules: the place of performance, and the Client's
rules on access, security, health and safety, hygiene,
confidentiality and conduct that apply to everyone present there.

1.2 Other terms are defined where they first appear. Headings are
for convenience only. "Including" means ‘"including without
limitation". References to legislation include amendments and
replacements.

Part A - Framework and status
2. TalTap's role and the Platform

2.1 TalTap marketplace. TalTap operates the TalTap marketplace,
through which Clients order Services and Partners offer to perform
them. TalTap arranges for the Services to be performed by Partners
it engages under these Terms. It therefore concludes the contract for
each Approved Shift with the Partner in its own name, as the
Partner's sole contracting party, and concludes a separate
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incheie un contract separat cu Clientul. Clientul nu este parte la
niciun Shift Aprobat; Partenerul nu este parte la Contractul cu
Clientul.

2.2 Acord-cadru. Acordul-cadru si prezentii Termeni nu obliga prin
ei insisi TalTap sa ofere si nici Partenerul sa presteze Servicii.
Obligatiile de a presta anumite Servicii si de a plati anumite Onorarii
se nasc numai din Shift-urile Aprobate.

2.3 Plata integrala, fara costuri. TalTap plateste Onorariul
Partenerului. Remuneratia TalTap este platita de Client. Totusi,
Partenerul plateste TalTap Comisionul de Plata Anticipata daca
solicita Plata Anticipata (Clauza 10.5).

2.4 Clientul raspunde fatd de TalTap pentru exactitatea Shift-urilor
sale si a Regulilor Locatiei, pentru securitatea Locatiei sale si pentru
a nu coordona Partenerii contrar Clauzei 8.3. TalTap ia masuri
rezonabile pentru ca Shift-urile sa fie exacte, dar nu garanteaza
caracterul lor complet.

2.5 Marketplace. TalTap nu actioneaza ca agent de munca
temporara si nu intermediaza activitati desfasurate de zilieri n
sensul Legii nr. 52/2011. Nici TalTap, nici vreun Client nu actioneaza
ca angajator sau utilizator al Partenerului. Platforma este deschisa
numai profesionistilor care desfasoara efectiv o activitate
independenta, in nume propriu si pe riscul propriu, si care isi ofera
serviciile pe piata.

2.6 Partenerul nu va utiliza Platforma pentru a disimula un raport de
munca sau pentru a eluda legislatia muncii. TalTap poate refuza sau
anula o Oferta ori un Shift atunci cand Tmprejurarile indica o astfel
de utilizare.

3. Eligibilitate, verificare si declaratii
3.1 Pe toata durata prezentilor Termeni, Partenerul trebuie:

(a) sa desfasoare in mod legal o activitate economica independenta
in Romania, cu un cod fiscal activ, un obiect de activitate inregistrat
care acopera Serviciile si, dupa caz, inregistrare in scopuri de TVA,

(b) atunci cand actioneaza prin intermediul unei persoane fizice,
aceasta sa aiba cel putin 18 ani si capacitate deplina de exercitiu si,
daca nu este cetatean al UE/SEE/Elvetiei, sa detind un drept de
sedere care permite desfasurarea unei activitati independente si
orice altad autorizatie necesara;

(c) sa detina toate calificarile, certificatele, autorizatile si
documentele medicale sau de igiena cerute de lege sau de Shift
(Clauza 9.4);

(d) sa nu faca obiectul vreunei interdictii, proceduri de insolventa
sau sanctiuni internationale care I-ar impiedica sa contracteze cu
TalTap; si

(e) sa actioneze in scopuri profesionale, nu in calitate de
consumator.

3.2 Pentru inregistrare, Partenerul isi creeaza un singur Cont,
furnizeaza informatiile si documentele solicitate in Aplicatie, trece de
verificare, accepta prezentii Termeni si semneaza Acordul-cadru. Un
Partener poate detine un singur Cont. Contul unei entitdti este
asociat reprezentantului sau inregistrat. La inregistrare, Partenerul
declard In mod corect data inregistrarii activitatii sale, activitatile
principale si daca presteaza sau intentioneaza sa presteze servicii
pentru clienti din afara Platformei.

3.3 TalTap poate refuza inregistrarea sau poate mentine un Cont
inactiv pana la finalizarea verificarii.

3.4 Verificare. Partenerul furnizeaza, la inregistrare si ulterior, la
cerere rezonabilda, documente si informatii exacte, care pot include
actul de identitate, certificatul de nregistrare fiscala sau extrasul de
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agreement with the Client. The Client is not a party to any Approved
Shift; the Partner is not a party to the Client Agreement.

2.2 Framework agreement. The Framework Agreement and these
Terms do not by themselves oblige TalTap to offer, or the Partner to
perform, any Services. Obligations to perform particular Services
and to pay particular Fees arise only under Approved Shifts.

2.3 Full payment, no charges. TalTap shall pay the Partner's Fee.
TalTap's remuneration is paid by the Client. However, the Partner
shall pay TalTap the Early Payment Fee if it requests Early Payment
(Clause 10.5).

2.4 The Client is responsible towards TalTap for the accuracy of its
Shifts and Site Rules, the safety of its Site, and not directing
Partners contrary to Clause 8.3. TalTap takes reasonable steps to
keep Shifts accurate but does not warrant their completeness.

2.5 Marketplace. TalTap does not act as a temporary work agency
(agent de munca temporara) and does not intermediate day work
under Law no. 52/2011. Neither TalTap nor any Client acts as the
Partner's employer or user undertaking. The Platform is open only to
businesses that genuinely carry on independent activity in their own
name and at their own risk, and that offer their services to the
market.

2.6 The Partner shall not use the Platform to disguise an
employment relationship or to avoid employment law. TalTap may
refuse or cancel an Application or Shift where the circumstances
indicate such use.

3. Eligibility, verification and representations
3.1 Throughout the term of these Terms the Partner must:

(a) lawfully carry on independent economic activity in Romania, with
an active fiscal code, a registered object of activity covering the
Services and, where applicable, VAT registration;

(b) where it acts through an individual, have that individual be at
least 18 with full legal capacity and, if not an EU/EEA/Swiss
national, hold a residence right permitting independent activity and
any other required authorisation;

(c) hold every qualification, certificate, authorisation and medical or
hygiene document required by law or the Shift (Clause 9.4);

(d) not be subject to any prohibition, insolvency or sanctions listing
that prevents it from contracting with TalTap; and

(e) act for professional purposes, not as a consumer.

3.2 To register, the Partner creates one Account, provides the
information and documents requested in the App, passes
verification, accepts these Terms and signs the Framework
Agreement. A Partner may hold only one Account. An entity's
Account is linked to its registered representative. During registration
the Partner states truthfully its business registration date, main
activities and whether it serves or intends to serve clients outside the
Platform.

3.3 TalTap may refuse registration or keep an Account inactive until
verification is complete.

3.4 Verification. The Partner shall provide, at registration and on
reasonable request later, accurate documents and information,
which may include ID, fiscal registration or Trade Register extract,
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la Registrul Comertului, statutul de TVA, adresa, data nasterii, un
cont bancar pe numele sau, documentele de sedere, calificarile si
datele necesare pentru raportarea fiscala de catre platformele
digitale. TalTap le poate verifica la autoritatile emitente, in registrele
publice (inclusiv ONRC si ANAF) si prin furnizori de servicii de
incredere si de verificare si poate solicita o reverificare proportionala
a identitatii pe motive rezonabile (de exemplu, un dispozitiv nou, o
autentificare neobisnuita, expirarea unui document sau o sesizare a
unui Client), inclusiv inainte de o inregistrare valida de intrare
(Clock-in) . Verificarea nu il exonereaza pe Partener de raspunderea
pentru propriile informatii si pentru dreptul sau legal de a presta.

3.5 Modificari. Partenerul notifica TalTap prin Aplicatie, inainte ca
aceasta sa produca efecte, orice modificare care ii afecteaza
eligibilitatea sau informatiile (inclusiv modificarea statutului de TVA,
a contului bancar, a datelor fiscale sau de finregistrare ori o
suspendare sau radiere planificatd). Atunci cand o modificare nu
poate fi notificata in prealabil (inclusiv insolventa ori retragerea sau
expirarea unei calificari, autorizatii ori a dreptului de sedere),
Partenerul o notifica de indata si cel tarziu in termen de 1 zi de la
data la care a luat cunostinta de ea. Pana la inregistrarea modificarii
de catre TalTap, Partenerul nu va aplica pentru niciun Shift afectat
de modificare si nu va incepe niciun astfel de Shift. Partenerul nu va
aplica niciodata pentru un Shift si nu va presta niciodata un Shift atat
timp cat nu indeplineste cerintele prevazute la Clauza 3.1.

3.6 Verificari continue. TalTap poate verifica oricand statutul
Partenerului in registrele publice (inclusiv ONRC si ANAF), inclusiv
inainte de o Aprobare, inainte de o inregistrare valida de intrare
(Clock-in) si la fiecare data de facturare. Daca o verificare, o
notificare sau lipsa unor informatii cerute de lege arata ca Partenerul
nu indeplineste sau s-ar putea sa nu indeplineasca Clauza 3.1,
TalTap poate suspenda de indata posibilitatea Partenerului de a
trimite Oferte si poate anula, potrivit Clauzei 5.4 lit. (b), orice Shift
Aprobat neinceput, pana la clarificarea situatiei. Onorariile pentru
Serviciile deja prestate in mod corespunzator raman datorate.

3.7 Declaratii. La finregistrare, la fiecare aplicaresi la fiecare
nregistrare valida de intrare (Clock-in) , Partenerul declara fata de
TalTap ca: informatiile si documentele sale sunt adevéarate, complete
si autentice; indeplineste Clauza 3.1 si este competent si apt sa
presteze Serviciile Tn siguranta si nu se afla sub influenta alcoolului
sau a drogurilor; este inregistrat corespunzator si isi va indeplini
obligatiile fiscale, de asigurari sociale si contabile; nimic nu il
impiedicd sa presteze; actioneazé in nume propriu si pe cont
propriu, printr-un cont bancar pe numele sau; lucreaza pentru mai
multi clienti sau este liber s& o faca; nu eludeaza o excludere
anterioard; a citit Shift-ul si Regulile Locatiei; si nu actioneaza
contrar Clauzei 2.6. Partenerul notifica TalTap de indata daca
vreuna dintre declaratii inceteaza sa fie adevarata. TalTap se
bazeaza pe aceste declaratii; o declaratie falsa esentiala constituie
o Incalcare Grava.

4. Statut independent; lipsa raportului de munca

4.1 Partenerul presteaza Serviciile ca profesionist independent, in
nume propriu, pe cont propriu Si pe riscul propriu. in special,
Partenerul:

(a) decide Tn mod liber daca, cand si cat de des aplica pentru
Shift-uri si poate decide sa nu aplice pentru niciunul. Faptul ca nu
aplica pentru Shift-uri, ca nu este disponibil sau ca refuza un Shift
nu constituie niciodata o incalcare si nu atrage nicio consecinta
negativa pentru Cont;

(b) poate presta servicii pentru oricine, inclusiv pentru concurentii
TalTap si ai Clientilor sai, sub rezerva exclusiv a Clauzei 15;

(c) decide metoda, succesiunea si organizarea activitatii sale, in
limitele Specificatiei Serviciilor;
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VAT status, address, date of birth, a bank account in its own name,
residence documents, qualifications, and data needed for tax
reporting by digital platforms. TalTap may verify them with issuing
authorities, public registers (including ONRC and ANAF),
trust-service and verification providers, and may require
proportionate re-verification of identity on reasonable grounds (for
example a new device, unusual log-in, document expiry or Client
report), including before a Clock-in. Verification does not relieve the
Partner of responsibility for its own information and legal entitlement.

3.5 Changes. The Partner shall notify TalTap through the App
before any change affecting its eligibility or information takes effect
(including a change of VAT status, bank account, fiscal or registered
data, or a planned suspension or deregistration). Where a change
cannot be notified in advance (including insolvency, or the
withdrawal or expiry of a qualification, authorisation or residence
right), the Partner shall notify it immediately and at the latest within 1
day of becoming aware of it. Until TalTap has recorded the change,
the Partner shall not apply for or start any Shift that the change
affects, and it shall never apply for or perform a Shift while it does
not meet Clause 3.1.

3.6 Ongoing checks. TalTap may check the Partner's status in
public registers (including ONRC and ANAF) at any time, including
before an Approval, before a Clock-in and on each invoice date.
Where a check, a notification or missing information required by law
shows that the Partner does not or may not meet Clause 3.1, TalTap
may immediately suspend the Partner's ability to apply for Shifts and
cancel any Approved Shift not yet started under Clause 5.4(b), until
the matter is resolved. Fees for Services already properly
performed remain payable.

3.7 Representations. On registration, each Application and each
Clock-in, the Partner represents to TalTap that: its information and
documents are true, complete and authentic; it meets Clause 3.1
and is competent and fit to perform the Services safely and not
impaired by alcohol or drugs; it is properly registered and will meet
its tax, social-security and accounting obligations; nothing prevents it
from performing; it acts in its own name and account, through a
bank account in its own name; it works for more than one client or is
free to; it is not evading a previous exclusion; it has read the Shift
and Site Rules; and it is not acting contrary to Clause 2.6. It shall
notify TalTap immediately if any representation ceases to be true.
TalTap relies on these representations; a material false one is a
Serious Breach.

4. Independent status; no employment

4.1 The Partner provides the Services as an independent
professional, in its own name, on its own account and at its own risk.
In particular, the Partner:

(a) decides freely whether, when and how often to apply, and may
apply for none. Not applying, not being available or declining a Shift
is never a breach and has no negative consequence for the
Account;

(b) may provide services to anyone, including competitors of TalTap
and its Clients, subject only to Clause 15;

(c) decides the method, sequence and organisation of its work,
within the Service Specification;
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(d) Tsi asigura pe cheltuiala proprie uneltele, imbracamintea,
echipamentul de protectie standard, telefonul si datele mobile, cu
exceptia echipamentelor care prin natura lor fac parte din Locatie si
sunt indicate n Shift;

(e) suporta riscurile comerciale ale activitati sale, inclusiv
deplasarea, echipamentele, asigurarea si impozitele, precum si
neplata pentru Serviciile neprestate corespunzator;

(f) raspunde pentru propria asigurare; TalTap recomanda o asigurare
de raspundere civila fata de terti adecvata Serviciilor.

4.2 Nicio prevedere din prezentii Termeni nu creeaza o societate, o
asociere, un mandat sau un raport de munca intre Parti ori vreo
relatie intre Partener si un Client. In baza prezentilor Termeni sau a
vreunui Shift Aprobat nu se incheie niciun raport de munca, raport
de munca prin agent de munca temporara sau raport privind
activitati desfasurate de zilieri. Partenerul nu se va prezenta drept
salariat sau mandatar al TalTap ori al unui Client.

4.3 TalTap nu exercita prerogative de angajator. Nu impune ore
sau un numar minim de ore, nu cere disponibilitate, nu exercita
putere disciplinara, nu acorda beneficii specifice salariatilor si nu
cere exclusivitate. Consecintele incalcarilor prevazute in prezentii
Termeni (neplata Serviciilor neprestate, masurile prevazute in
Clauza 12, restrictionarea accesului) sunt remedii contractuale intre
profesionisti, potrivit Codului civil, nu sanctiuni disciplinare.
Evaluarile si Inregistrarile Platformei sunt utilizate pentru
administrarea Shift-urilor Aprobate, calculul Onorariilor, asigurarea
securitatii, prevenirea fraudei si respectarea legii, nu pentru
supravegherea activitatii zilnice.

4.4 TalTap isi poate afisa denumirea pe ecusoane sau in Aplicatie
atunci cand acest lucru este necesar pentru accesul la Locatie si
pentru securitate. Aceasta nu il transforma pe Partener in personal
al TalTap, iar TalTap nu impune uniforme TalTap.

4.5 TalTap nu garanteaza un anumit numar de Shift-uri, Aprobari,
ore sau venituri. TalTap poate refuza o Oferta, de exemplu atunci
cand un alt Partener corespunde mai bine Specificatiei Serviciilor,
Clientul are o cerinta justificatd Tn mod obiectiv sau se aplica Clauza
14. Criteriile de selectie sunt descrise in Aplicatie. Niciun Partener
nu are dreptul la un anumit Shift sau Client.

Partea B - Shift-uri
5. Oferte si Aprobare

5.1 Tnainte de a trimite o Oferts, Partenerul analizeazd Shift-ul si
Regulile Locatiei si poate adresa intrebari prin Aplicatie, pe care
TalTap le transmite Clientului. Partenerul nu va trimite Oferte pentru
Servicii pe care nu intentioneaza sa le presteze, pe care nu le poate
presta in mod legal sau pentru care nu este calificat ori pentru
Intervale de Prestare care se suprapun.

5.2 Oferta reprezintd o oferta ferma adresatd TalTap de a presta
Serviciile in conditiile Shift-ului si ale prezentilor Termeni. Aceasta
poate fi retrasa oricand nainte de Aprobare. Contractul pentru Shift
se incheie atunci cand TalTap transmite Aprobarea in Cont; marca
temporala a Aprobarii reprezinta momentul incheierii. Nu se emite si
nu se semneaza un document contractual separat. Detaliile
Shift-ului, astfel cum au fost acceptate, sunt inregistrate in Aplicatie
si raméan disponibile in Cont, in format descarcabil, iar Shift-ul
Aprobat este guvernat de versiunea prezentilor Termeni in vigoare la
data incheierii. Daca Aprobarea nu corespunde Ofertei, Partenerul
trebuie s semnaleze acest lucru in Aplicatie inainte de Tnceputul
Serviciului; In caz contrar, se considera acceptata astfel cum a fost
inregistrata.

5.3 Odata incheiat, contractul pentru un Shift Aprobat il obliga pe
Partener, sub rezerva exclusiv a retragerii potrivit Clauzei 12 si a
fortei majore (Clauza 17.6).

ENGLISH

(d) provides at its own cost its tools, clothing, standard protective
equipment, phone and data, except equipment that is by nature part
of the Site and specified in the Shift;

(e) bears the commercial risks of its activity, including travel,
equipment, insurance and taxes, and non-payment for Services not
properly performed;

(f) is responsible for its own insurance; TalTap recommends
third-party liability insurance appropriate to the Services.

4.2 Nothing in these Terms creates a partnership, joint venture,
agency or employment relationship between the Parties, or any
relationship between the Partner and a Client. No employment,
temporary agency or day-work relationship is concluded under these
Terms or any Approved Shift. The Partner shall not present itself as
an employee or agent of TalTap or a Client.

4.3 TalTap does not exercise employer powers. It does not
impose hours or minimum hours, require availability, exercise
disciplinary power, provide employee benefits or require exclusivity.
The consequences of breach in these Terms (non-payment for
Services not performed, the measures under Clause 12, restriction
of access) are contractual remedies between professionals under
the Civil Code, not disciplinary sanctions. Ratings and Platform
Records are used to administer Approved Shifts, calculate Fees,
ensure safety, prevent fraud and comply with law, not to supervise
day-to-day activity.

4.4 TalTap may display its name on badges or in the App where
needed for Site access and security. This does not make the Partner
TalTap staff, and TalTap does not require TalTap uniforms.

4.5 TalTap does not guarantee any number of Shifts, Approvals,
hours or income. It may decline an Application, for example where
another Partner better matches the Service Specification, the Client
has an objectively justified requirement, or Clause 14 applies.
Matching criteria are described in the App. No Partner has a right to
any particular Shift or Client.

Part B - Shifts
5. Applications and Approval

5.1 Before applying, the Partner shall review the Shift and the Site
Rules, and may ask questions through the App, which TalTap
passes on to the Client. The Partner shall not apply for Services it
does not intend to perform, cannot lawfully perform or is not qualified
for, or for overlapping Service Windows.

5.2 An Application is a firm offer to TalTap to perform the Services on
the terms of the Shift and these Terms. It may be withdrawn at any
time before Approval. A contract for the Shift is concluded when
TalTap sends the Approval to the Account; the Approval timestamp
is the time of conclusion. No separate contract document is issued
or signed. The Shift details as accepted are recorded in the App and
remain available in the Account in downloadable form, and the
Approved Shift is governed by the version of these Terms in force at
conclusion. If the Approval does not match the Application, the
Partner must say so in the App before the Clock-in; otherwise it is
deemed accepted as recorded.

5.3 Once concluded, the contract for an Approved Shift binds the
Partner, subject only to withdrawal under Clause 12 and force
majeure (Clause 17.6).
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5.4 TalTap poate anula un Shift Aprobat inainte de inceperea
acestuia, fara a raspunde, daca (a) Clientul isi anuleaza sau isi
reduce comanda, (b) Partenerul nu mai indeplineste cerintele de
eligibilitate sau de calificare ori (c) TalTap are motive rezonabile sa
suspecteze o incalcare potrivit Clauzei 13.

5.5 Serviciile pot fi prestate numai de Parteneri cu un Cont activ care
sunt Aprobati pentru Shift-ul respectiv. Prestarea Serviciilor de catre
orice alta persoana sau permiterea ca altcineva sa presteze sub
identitatea Partenerului constituie o Incélcare Grava.

6. Contractarea electronici si inregistrarile Platformei

6.1 Partenerul accepta prezentii Termeni prin confirmarea acceptarii
in Aplicatie. Separat, Tnainte de prima sa Oferta, Partenerul
semneaza Acordul-cadru. Nicio Oferta nu poate fi trimisa fnainte de
finalizarea ambilor pasi.

6.2 in temeiul Legii nr. 214/2024, Partile convin ¢ actele efectuate
in Aplicatie dupa semnarea Acordului-cadru, pe care Aplicatia le
identifica drept avand efecte juridice, constituie semnaturi
electronice simple, cu acelasi efect intre ele ca semnatura olografa.

6.3 Inregistrarile Platformei sunt mijloace de prob& admisibile si,
pana la proba contrara, se prezuma a fi exacte in privinta
continutului, autorului si momentului actelor pe care le
consemneaza. TalTap le pastreaza cu garantii de integritate, poate
aplica marci temporale calificate si pune la dispozitia Partenerului, la
cerere, propriile sale inregistrari.

7. inceput Serviciu, Finalizare Serviciu si Durata Serviciului

7.1 Inceput Serviciu. Partenerul inregistreaza Inceputul Serviciului
numai atunci cand se afla fizic la Locatie si incepe efectiv Serviciile.
Aplicatia verifica daca dispozitivul se afla in perimetrul geografic al
Locatiei si poate solicita o reverificare sau confirmarea persoanei de
contact desemnate de Client. Daca o defectiune tehnica impiedica
inregistrarea, Partenerul informeaza de indata TalTap (asistenta din
Aplicatie) si obtine confirmarea inceperii de la persoana de contact a
Clientului; TalTap inregistreaza apoi manual inceputul Serviciului.

7.2 Finalizare Serviciu. Partenerul Tinregistreaza Finalizarea
Serviciului la Locatie, prompt, atunci cand Serviciile sunt finalizate
sau, daca este mai devreme, atunci cand se opreste din orice motiv.
Tnainte de a pleca mai devreme, trebuie s anunte persoana de
contact a Clientului si TalTap si sa confirme stadiul indeplinirii la acel
moment. Plecarea fara anunt si confirmare constituie o incalcare si,
atunci cand cauzeaza un prejudiciu sau un risc de securitate, o
Incélcare Gravd. O Finalizare Serviciu fara obiectie din partea
Clientului potrivit Clauzei 7.4 constituie receptie in scopul
Onorariului, fara a aduce atingere defectelor descoperite ulterior.

7.3 Durata Serviciului curge de la o inregistrare valida de intrare
(Clock-in) valabil pana la o inregistrare valida de iesire (Clock-out),
din care se scad perioadele in care Partenerul nu a prestat (de
exemplu, o pauza la alegerea sa) si eventuala Pauza Operationala.
Aceasta se utilizeaza numai pentru stabilirea pretului Serviciilor, nu
pentru evidenta timpului de munca potrivit legislatiei muncii. Tn lipsa
unei Tnregistrari valide de iesire (Clock-out), momentul finalizarii este
cel mai timpuriu dintre momentul confirmat de persoana de contact a
Clientului, ultima Tnregistrare a Platformei fiabil4 care il plaseaza pe
Partener la Locatie si sfarsitul Intervalului de Prestare, cu exceptia
cazului in care Partenerul dovedeste un moment ulterior.

7.4 Clientul poate contesta momentele inregistrate sau modul de
prestare in termen de 24 de ore de la Finalizarea Serviciului. TalTap
informeaza Partenerul, ii acorda cel putin 2 zile pentru a raspunde
cu dovezi si decide cu buna-credinta, prin intermediul unei persoane
care analizeaza cazul. Partenerul poate contesta o inregistrare a
Duratei Serviciului in termen de 7 zile de la data la care Onorariul
pentru acel Shift apare in Sold si nu va formula pretentii pe care stie
ca sunt false.

ENGLISH

5.4 TalTap may cancel an Approved Shift before its start, without
liability, if (a) the Client cancels or reduces its order, (b) the Partner
no longer meets the eligibility or qualification requirements, or (c)
TalTap has reasonable grounds to suspect a breach under Clause
13.

5.5 Only Partners with an active Account who are Approved for the
Shift may perform the Services. Having the Services performed by
anyone else, or letting anyone perform under the Partner's identity,
is a Serious Breach.

6. Electronic contracting and Platform Records

6.1 The Partner accepts these Terms by confirming its acceptance in
the App. Separately, before its first Application, the Partner signs the
Framework Agreement. No Application can be made until both steps
are completed.

6.2 Under Law no. 214/2024, the Parties agree that acts performed
in the App after signing of the Framework Agreement which the App
identifies as having legal effect are simple electronic signatures with
the same effect between them as a handwritten signature.

6.3 Platform Records are admissible evidence and, absent proof to
the contrary, are presumed accurate as to the content, author and
time of the acts they record. TalTap preserves them with integrity
safeguards, may apply qualified timestamps, and makes the
Partner's own records available on request.

7. Clock-in, Clock-out and Service Time

7.1 Clock-in. The Partner makes a Clock-in only when physically
present at the Site and actually starting the Services. The App
checks that the device is within the Site geofence and may require
re-verification or confirmation by the Client's designated contact. If a
technical failure prevents it, the Partner shall immediately inform
TalTap (in-app support) and obtain confirmation of its start from the
Client's contact; TalTap then records a manual Clock-in.

7.2 Clock-out. The Partner makes a Clock-out at the Site promptly
when the Services are completed or, if earlier, when it stops for any
reason. Before leaving early it must notify the Client's contact and
TalTap and confirm completion at that time. Leaving without notice
and confirmation is a breach and, where it causes loss or a safety
risk, a Serious Breach. A Clock-out with no Client objection under
Clause 7.4 constitutes acceptance (receptie) for Fee purposes,
without prejudice to defects discovered later.

7.3 Service Time runs from a valid Clock-in to a valid Clock-out, less
periods in which the Partner did not perform (for example a break at
its choice) and any Operational Pause. It is used only to price the
Services, not to record working time under labour law. Without a
valid Clock-out, completion is the earliest of the time confirmed by
the Client's contact, the last reliable Platform Record placing the
Partner at the Site, and the end of the Service Window, unless the
Partner proves a later time.

7.4 The Client may contest the recorded times or performance within
24 hours after the Clock-out. TalTap will inform the Partner, give it at
least 2 days to respond with evidence, and decide in good faith
through a human reviewer. The Partner may contest a Service Time
record within 7 days after the Fee for that Shift appears in the
Balance, and shall not submit claims it knows to be false.
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Partea C - Prestarea la Locatie
8. Conduita, cerintele Clientului si bunurile Clientului

8.1 Partenerul presteaza Serviciile cu diligenta profesionala, in
conformitate cu Specificatia Serviciilor, legea si Regulile Locatiei
(inclusiv controlul accesului, identificarea, controalele de securitate
aplicabile tuturor vizitatorilor, igiena, imbracamintea de protectie si
zonele cu acces restrictionat).

8.2 La Locatie, Partenerul nu va: fi sub influenta, aduce sau
consuma alcool, droguri sau medicamente care afecteaza
capacitatea; hartui, intimida, ameninta sau discrimina pe nimeni si
nici nu va recurge la violenta; face fotografii, inregistrari sau copii ale
documentelor ori datelor si nici nu va publica materiale despre
Locatie, Client sau clientii acestuia, cu exceptia cazului in care
Clientul si-a dat acordul prealabil scris sau acest lucru este strict
necesar pentru documentarea unui incident pentru TalTap; solicita
sau accepta plati ori cadouri peste ospitalitatea obisnuita de valoare
modesta si nici nu va oferi mita; sau aduce o alta persoana.

8.3 Cerintele Clientului. Persoana de contact desemnata de Client
fi poate oferi Partenerului informatiile necesare prestarii Serviciilor
(ce marfuri, ce zona, ce standard de calitate, circumstante
modificate la Locatie). Clientul nu are autoritate ierarhica asupra
Partenerului, care decide cum organizeaza si executa Serviciile in
limitele Specificatiei Serviciilor, ale Regulilor Locatiei si ale cerintelor
de securitate. Partenerul nu este obligat s& presteze sarcini
substantial diferite de Specificatia Serviciilor sau suplimentare
acesteia; Partenerul semnaleaza astfel de solicitari in Aplicatie, iar
orice modificare necesita modificarea Shift-ului Aprobat in Aplicatie.
Partenerul respectd de findata instructiunile Clientului sau ale
autoritatilor date pentru prevenirea unui pericol iminent.

8.4 Bunurile Clientului. Partenerul utilizeaza echipamentele,
sistemele, materialele si facilititile Clientului numai in m&sura ceruta
de Specificatia Serviciilor si cu respectarea Regulilor Locatiei; le
ingrijeste in mod rezonabil; nu le scoate din Locatie; restituie cheile,
cardurile de acces, imbracdmintea de igiend, uneltele si
dispozitivele la sfarsitul Intervalului de Prestare sau la cerere;
acceseaza sistemele informatice ale Clientului numai n limitele
autorizate, fara a-si comunica datele de autentificare; si raporteaza
de indata orice deteriorare, pierdere sau defectiune.

9. Sanatate, securitate si calificari

9.1 Partenerul raspunde pentru propria sanatate si securitate si
pentru a nu pune in pericol alte persoane aflate la Locatie.
Partenerul utilizeaza metode sigure, echipamente de lucru adecvate
si echipamentul de protectie cerut de Shift sau de Regulile Locatiei,
utilizeaza echipamentele Clientului numai atunci cand Shift-ul
permite acest lucru, dupa informarea necesara si cu calificarea
necesara, si informeaza in timp util persoana de contact a Clientului
cu privire la riscurile pe care metodele sau echipamentele sale le pot
crea pentru alte persoane.

9.2 Tnainte de prima prestare la o Locatie si ori de cate ori este
necesar, Partenerul participa la informarea privind securitatea pe
care Clientul o ofera contractantilor si vizitatorilor. Aceasta reprezinta
o informare despre Locatie oferitd contractantilor independenti, nu
instruire din partea unui angajator, si nu afecteaza responsabilitatile
Clientului privind Locatia sa.

9.3 Partenerul nu incepe sau opreste Serviciile atunci cand
considera Tn mod rezonabil ca existd un pericol grav si iminent, ca
echipamentul este nesigur sau indisponibil ori ca nu are competenta
necesara, si informeaza de indata persoana de contact a Clientului
si TalTap. Oprirea cu buna-credinta din aceste motive nu constituie o
incalcare. Partenerul raporteaza de indata persoanei de contact a
Clientului si TalTap orice accident, vatamare, incident potential
periculos sau situatie periculoasad si coopereazd la investigarea
acestora.

ENGLISH
Part C - Performance at the Site
8. Conduct, Client requirements and Client property

8.1 The Partner shall perform the Services with professional
diligence, in line with the Service Specification, the law and the Site
Rules (including access control, identification, security checks
applying to all visitors, hygiene, safety clothing and restricted areas).

8.2 At the Site the Partner shall not: be impaired by, bring or
consume alcohol, drugs or impairing medication; harass, bully,
threaten, intimidate or discriminate against anyone, or use violence;
take photos, recordings or copies of documents or data, or post
about the Site, Client or its customers, unless the Client gave prior
written permission or it is strictly needed to document an incident for
TalTap; request or accept payments or gifts beyond modest
customary hospitality, or offer any bribe; or bring any other person.

8.3 Client requirements. The Client's designated contact may give
the Partner the information needed to perform the Services (which
goods, which area, which quality standard, changed circumstances
at the Site). The Client has no hierarchical authority over the
Partner, who decides how to organise and carry out the Services
within the Service Specification, Site Rules and safety requirements.
The Partner is not obliged to perform tasks materially different from
or additional to the Service Specification; it shall report such
requests in the App, and any change requires an amendment of the
Approved Shift in the App. The Partner shall immediately follow
instructions of the Client or authorities given to prevent imminent
danger.

8.4 Client property. The Partner shall use Client equipment,
systems, materials and facilities only as required by the Service
Specification and in accordance with the Site Rules; take reasonable
care of them; not remove them from the Site; return keys, access
cards, hygiene clothing, tools and devices at the end of the Service
Window or on request; access Client IT systems only as authorised,
without sharing credentials; and report any damage, loss or
malfunction immediately.

9. Health, safety and qualifications

9.1 The Partner is responsible for its own health and safety and for
not endangering others at the Site. It shall use safe methods,
suitable work equipment and the protective equipment required by
the Shift or Site Rules, use Client equipment only where the Shift
allows, after any required briefing and with any required
qualification, and tell the Client's contact in good time of risks its
methods or equipment may create for others.

9.2 Before first performing at a Site, and whenever necessary, the
Partner shall attend any safety briefing the Client gives to
contractors and visitors. This is information about the Site given to
independent contractors, not employer training, and does not affect
the Client's responsibilities for its Site.

9.3 The Partner shall not start, or shall stop, the Services where it
reasonably considers there is serious and imminent danger, the
equipment is unsafe or unavailable, or it lacks the necessary
competence, and shall inform the Client's contact and TalTap
immediately. Stopping in good faith for these reasons is not a
breach. The Partner shall report any accident, injury, near miss or
dangerous situation immediately to the Client's contact and TalTap
and cooperate in its investigation.
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9.4 Partenerul detine, mentine valabile si incarca in Aplicatie toate
calificarile, certificatele, autorizatiile si documentele medicale sau de
igiena cerute de lege ori de Shift (de exemplu, instruirea privind
igiena alimentard, autorizatia pentru stivuitor sau pentru
echipamente de ridicat, o anumita categorie de permis de
conducere ori atestarea pentru lucrari tehnice reglementate).
Partenerul raspunde pentru stabilirea propriului drept legal de a
presta, nu trimite Oferte atunci cand lipseste sau a expirat vreun
document, iar TalTap poate elimina categoriile de servicii afectate
pana la incarcarea unui document valabil.

Partea D - Aspecte financiare
10. Onorariu, plata, facturare si taxe

10.1 Pentru Serviciile prestate in mod corespunzator, TalTap
plateste Onorariul indicat in Shift sau calculat potrivit acestuia.
Onorariile sunt exprimate in RON si, pentru Partenerii inregistrati in
scopuri de TVA, nu includ TVA, care se adauga atunci cand este
aplicabila. Onorariul acopera toate costurile Partenerului (deplasare,
echipamente, asigurare, impozite), cu exceptia cazului in care
Shift-ul prevede o rambursare separata.

10.2 Sumele care pot reduce o plata sunt: (a) corectiile sumelor
necuvenite (Clauza 11.3), (b) compensarea sumelor datorate de
Partener care sunt certe, lichide si exigibile (Clauza 11.4), (c) un
Comision de Plata Anticipata pe care Partenerul a ales sa il suporte
si (d) orice suma pe care TalTap este obligata prin lege sau printr-un
act ori o masurd executorie a unei instante, a unui executor
judecatoresc, a autoritatii fiscale sau a altei autoritati competente sa
o retind din Onorariu ori sa o plateasca unui tert, inclusiv popriri,
executari fiscale sau de asigurari sociale si retineri potrivit Clauzei
10.8. TalTap informeaza Partenerul cu privire la fiecare astfel de
deducere si la temeiul sdu legal, cu exceptia cazului in care legea
interzice acest lucru. Plata catre tert stinge obligatia TalTap fata de
Partener pentru suma respectiva. Partenerul poate contesta actul
sau masura numai Tn fata autoritati emitente sau a instantei
competente, nu impotriva TalTap.

10.3 Sold. Contul include o sectiune de sold (,Soldul”) care arata,
pentru fiecare Shift prestat, Onorariul céstigat, orice suma dedusa
potrivit Clauzei 10.2 si suma de platd. Onorariile se deconteaza
lunar, pe luna calendaristica (,Perioada de Decontare”). TalTap
emite o autofactura pentru fiecare plata, inclusiv pentru fiecare Plata
Anticipata (Acordul-cadru, Anexa 1), si in orice caz pana in a 15-a zi
a lunii urmatoare celei in care Serviciile au fost prestate, si o pune la
dispozitie in Cont.

10.4 TalTap plateste suma de plata pentru fiecare Perioada de
Decontare, astfel cum apare in Sold, o data pe luna, prin transfer
bancar in contul inregistrat al Partenerului, la data de plata indicata
in Aplicatie, care nu poate fi ulterioara ultimei zile a lunii urmatoare
Perioadei de Decontare. Sumele retinute se platesc potrivit Clauzei
11.5.

10.5 Plata Anticipatd (optionalda). Atunci cand este oferitd in
Aplicatie, Partenerul poate solicita plata unui Onorariu pentru
Servicii prestate si confirmate Tnainte de data standard, contra
Comisionului de Plata Anticipata indicat in Aplicatie inainte ca
Partenerul sa confirme solicitarea, care este evidentiat in Sold. Plata
Anticipata este voluntard, pentru fiecare solicitare in parte, si nu
constituie niciodata o conditie a vreunei Aprobari; plata standard
raméane intotdeauna gratuitd. Plata Anticipata nu reprezinta receptia
Serviciilor si ramane supusa Clauzei 11. TalTap o poate refuza sau
suspenda pentru motivele prevazute in Clauzele 11.5 sau 13.

10.6 Bonusuri. TalTap poate oferi bonusuri voluntare, recompense
pentru recomandari sau stimulente similare (,Bonusuri”) potrivit
regulilor publicate in Aplicatie (,Regulile privind Bonusurile”), platite
in plus fata de Onorariu si care pot fi modificate sau pot inceta cu
efect pentru viitor. Acestea nu creeaza nicio obligatie de a trimite
Oferte si nu garanteazd un anumit volum sau venit. Un Bonus

ENGLISH

9.4 The Partner shall hold, keep valid and upload to the App every
qualification, certificate, authorisation and medical or hygiene
document required by law or the Shift (for example food-hygiene
training, forklift or lifting-equipment authorisation, a driving licence
category, or attestation for regulated technical work). It is
responsible for determining its own legal entitlement, shall not apply
where any document is missing or expired, and TalTap may remove
the affected service categories until a valid document is uploaded.

Part D - Money
10. Fee, payment, invoicing and taxes

10.1 For Services properly performed, TalTap pays the Fee stated in
or calculated under the Shift. Fees are in RON and, for
VAT-registered Partners, exclusive of VAT, which is added where
applicable. The Fee covers all the Partner's costs (travel, equipment,
insurance, taxes) unless the Shift provides for separate
reimbursement.

10.2 The amounts that may reduce a payment are (a) corrections of
amounts not earned (Clause 11.3), (b) set-off of amounts the Partner
owes that are certain, liquid and due (Clause 11.4), (c) an Early
Payment Fee the Partner chose to incur, and (d) any amount TalTap
is required by law, or by an enforceable order or measure of a court,
bailiff (executor judecatoresc), tax authority or other competent
authority, to withhold from the Fee or pay to a third party, including
garnishment (poprire), tax or social-security enforcement and
withholding under Clause 10.8. TalTap will inform the Partner of
each such deduction and its legal basis, unless prohibited by law.
Payment to the third party discharges TalTap's obligation to the
Partner for that amount. The Partner may challenge the order or
measure only before the issuing authority or competent court, not
against TalTap.

10.3 Balance. The Account includes a balance tab (the "Balance")
showing, for each Shift performed, the Fee earned and any amount
deducted under Clause 10.2, and the amount payable. Fees are
settled per calendar month ("Settlement Period"). TalTap issues a
self-billed invoice for each payment, including each Early Payment
(Framework Agreement, Schedule 1), and in any case by the 15th
day of the month following the month in which the Services were
performed, and makes it available in the Account.

10.4 TalTap pays the amount payable for each Settlement Period, as
shown in the Balance, once per month by bank transfer to the
Partner’s registered account, on the payment date shown in the
App, which shall be no later than the last day of the month following
the Settlement Period. Withheld amounts are paid under Clause
11.5.

10.5 Early Payment (optional). Where offered in the App, the Partner
may request payment of a performed and confirmed Fee before the
standard date for the Early Payment Fee shown in the App before
the Partner confirms the request, which is shown in the Balance.
Early Payment is voluntary per request and never a condition of any
Approval; standard payment always remains free. It is not
acceptance of the Services and remains subject to Clause 11.
TalTap may decline or suspend it on grounds under Clauses 11.5 or
13.

10.6 Bonuses. TalTap may offer voluntary bonuses, referral rewards
or similar incentives ("Bonuses") under rules published in the App
("Bonus Rules"), paid in addition to the Fee and amendable or
ending with prospective effect. They create no obligation to apply
and guarantee no volume or income. A Bonus obtained by breach of
its rules, self- or fictitious referrals, multiple Accounts, artificial
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obtinut prin Tncalcarea regulilor sale, prin autorecomandari sau
recomandari fictive, conturi multiple, Oferte sau Aprobari artificiale
ori anulari artificiale, intelegeri frauduloase sau alt abuz nu este
castigat si trebuie restituit.

10.7 Facturare. TalTap emite facturi Tn numele si Tn contul
Partenerului (autofacturare), potrivit Acordului de Autofacturare din
Anexa 1 la Acordul-cadru.

10.8 Taxe. Partenerul raspunde exclusiv pentru impozitul pe venit,
contributiile de sanatate si de asigurari sociale, TVA, inregistrarile si
declaratiile sale, precum si pentru evidenta contabild (inclusiv
nregistrarea autofacturilor). TalTap nu retine impozite sau contributii,
cu exceptia cazului in care legea o impune; orice retinere impusa de
lege este notificatd Partenerului, iar plata sumei nete o libereaza pe
TalTap. TalTap raporteaza autoritatilor fiscale informatii despre
Partener si Onorarii atunci cand legea o cere, inclusiv potrivit
regulilor privind raportarea de catre operatorii de platforme digitale;
aceasta raportare poate fi efectuata si de SIA TalTap, in calitate de
operator al platformei. Daca declaratiile Partenerului privind statutul
sau fiscal sau juridic sunt false sau incomplete, acesta
despagubeste TalTap pentru impozitele, dobanzile, penalitatile,
amengzile si costurile rezultate.

11. Neexecutare, corectii, compensare si retinere

11.1 Nu se datoreaza Onorariu pentru Servicii sau parti de Servicii
care nu au fost prestate efectiv si corespunzator, inclusiv in caz de
Neprezentare; inainte de inceperea efectiva sau dupa oprirea
efectiva; dupa indepartarea legitima de la Locatie din cauza propriei
incalcari a Partenerului; sau pentru o Durata a Serviciului bazata pe
inregistrari falsificate. Serviciile prestate partial se platesc
proportional. Pentru defectele imputabile Partenerului, TalTap poate
solicita remedierea in cadrul Intervalului de Prestare, atunci cand
este posibil, sau poate reduce Onorariul proportional cu valoarea
diminuata.

11.2 In lipsa unei inregistrari valide de intrare (Clock-in) sau a unei
inregistrari valide de iesire (Clock-out), Partenerul poate dovedi
totusi prestarea si durata prin alte mijloace de proba fiabile, in
special prin confirmarea persoanei de contact a Clientului. Daca
Aplicatia a functionat defectuos, TalTap nu se va prevala de lipsa
inregistrarii pentru a refuza plata. Orice Onorariu, Plata Anticipata
sau Bonus platit pentru Servicii neprestate ori obtinut printr-o
incalcare potrivit Clauzei 13 constituie o plata nedatorata si trebuie
restituit.

11.3 Corectii. TalTap poate corecta erorile evidente (inclusiv erorile
de calcul si platile duble) printr-o corectie evidentiata in Sold si, daca
este necesar, printr-o autofactura de corectie, cu notificare.

11.4 Compensare. Partenerul este de acord in mod expres ca
TalTap sa compenseze, cu orice suma pe care o datoreaza
Partenerului, orice suma certa, lichida si exigibila pe care Partenerul
o datoreaza TalTap, inclusiv plati nedatorate, Prejudiciul Stabilit
potrivit Clauzei 14.3 (despre care Partile convin ca poate fi
compensat chiar daca Partenerul il contesta) si Bonusuri care
trebuie restituite. Fiecare compensare este evidentiata in Sold.

11.5 Retinere temporara. Atunci cand TalTap are motive rezonabile,
intemeiate pe fapte concrete, sa suspecteze ca un Onorariu nu este
datorat sau ca Partenerul ii datoreaza o suma pentru o incalcare a
Clauzelor 7, 8, 11 sau 13-14 ori a legii, poate retine suma care are o
legatura rezonabilda cu aceasta suspiciune, cu conditia ca: (a) sa
informeze Partenerul cu privire la retinere si la cuantumul acesteia
fara fintarzieri nejustificate, cu exceptia cazului in care legea
interzice acest lucru sau acesta ar prejudicia o investigatie a unei
autoritati; (b) sa plateasca fara intarziere orice parte neafectata; (c)
sa investigheze cu diligenta potrivit Clauzei 14.2; dupa care
pretentia poate fi compensata de indata ce devine certa, lichida si
exigibila sau poate fi urmarita potrivit Clauzei 18.5.

ENGLISH

Applications or Approvals or cancellations, collusion or other abuse
is not earned and is repayable.

10.7 Invoicing. TalTap issues invoices in the Partner's name and on
its behalf (self-billing) under the Self-Billing Agreement in Schedule
1 to the Framework Agreement.

10.8 Taxes. The Partner is solely responsible for its income tax,
health and social insurance contributions, VAT, registrations and
filings, and bookkeeping (including recording self-billed invoices).
TalTap does not withhold taxes or contributions unless the law
requires it; any withholding required by law is notified to the Partner
and the net payment discharges TalTap. TalTap reports Partner and
Fee information to the tax authorities where required, including
under the rules on reporting by digital platform operators; such
reporting may also be made by SIA TalTap as platform operator. If
the Partner's statements about its tax or legal status are false or
incomplete, it shall compensate TalTap for resulting tax, interest,
penalties, fines and costs.

11. Non-performance, corrections, set-off and holdback

11.1 No Fee is payable for Services, or parts of Services, not
actually and properly performed, including in case of a No-Show;
before actual start or after actual stop; after lawful removal from the
Site for the Partner's own breach; or for Service Time based on
falsified records. Partly performed Services are paid in proportion.
For defects attributable to the Partner, TalTap may ask for correction
within the Service Window where practicable or reduce the Fee in
proportion to the reduced value.

11.2 Without a valid Clock-in or Clock-out, the Partner may still
prove performance and time by other reliable evidence, in particular
confirmation by the Client's contact. If the App fails, TalTap will not
rely on the missing record to refuse payment. Any Fee, Early
Payment or Bonus paid for Services not performed, or obtained by a
breach under Clause 13, is an undue payment and must be repaid.

11.3 Corrections. TalTap may correct manifest errors (including
calculation errors and duplicate payments) by a correction shown in
the Balance and, where needed, a corrective self-billed invoice, with
notice.

11.4 Set-off. The Partner expressly agrees that TalTap may set off,
against any amount it owes the Partner, any amount the Partner
owes TalTap that is certain, liquid and due, including undue
payments, Established Damage under Clause 14.3 (which the
Parties agree may be set off even if the Partner contests it) and
repayable Bonuses. Each set-off is shown in the Balance.

11.5 Temporary holdback. Where TalTap has reasonable grounds,
based on specific facts, to suspect that a Fee is not due or that the
Partner owes it an amount for a breach of Clauses 7, 8, 11 or 13-14
or of law, it may withhold the amount reasonably related to that
suspicion, provided that it: (a) informs the Partner of the holdback
and its amount without undue delay, unless the law prohibits it or it
would prejudice an authority's investigation; (b) pays any unaffected
part without delay; (c) investigates diligently under Clause 14.2; after
which the claim may be set off once certain, liquid and due, or
pursued under Clause 18.5.
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11.6 Sumele datorate de Partener care nu pot fi compensate se
platesc in termen de 15 zile de la solicitarea scrisa a TalTap.
Partenerul poate contesta orice corectie, compensare sau retinere
potrivit Clauzei 18.5.

12. Retrageri, Neprezentari si restrictionarea Contului

12.1 Retragere. Partenerul se poate retrage dintr-un Shift Aprobat in
Aplicatie oricand pana la Termenul de Retragere, care este cu 2 ore
inainte de inceputul Intervalului de Prestare (,Retragere”). O
Retragere nu se ia in calcul in istoricul de fiabilitate al Partenerului,
sub rezerva Clauzei 12.5.

12.2 Neprezentare. Fiecare dintre urmatoarele situatii constituie o
.Neprezentare” si toate sunt tratate in mod egal: (a) Partenerul nu
se prezinta la Locatie si nu incepe Servicile in termen de 30 de
minute de la inceputul Intervalului de Prestare; (b) Partenerul nu isi
confirma prezenta in Aplicatie atunci cand i se solicitd si nu
raspunde la apelurile sau mesajele TalTap pana cel tarziu cu 30 de
minute Tnainte de inceputul Intervalului de Prestare, caz in care
TalTap poate elibera Shift-ul Aprobat; sau (c) Partenerul se retrage
dintr-un Shift Aprobat dupa Termenul de Retragere (,Retragere
Tardiva”).

12.3 Fara penalitati financiare. Partenerul nu datoreaza TalTap nicio
despagubire, penalitate sau taxa pentru vreo Retragere, Retragere
Tardiva sau Neprezentare, iar TalTap nu va deduce nicio astfel de
suma din Onorariile Partenerului. Remediile TalTap pentru Retrageri
Tardive si Neprezentari sunt limitate la masurile prevazute in
prezenta Clauza 12.

12.4 Absente justificate. O Retragere Tardiva sau o Neprezentare nu
se ia in calcul pentru masurile prevazute in prezenta Clauza 12
atunci cand este cauzata de: (a) fortd majora; (b) o boald sau un
accident subit al Partenerului ori al unui membru apropiat al familiei
care are nevoie de ingrijirea sa urgenta, notificate cat mai curand
posibil; (c) o defectiune a Aplicatiei; (d) o modificare substantiala a
Shift-ului dupa incheiere; sau (e) o preocupare rezonabila privind
securitatea potrivit Clauzei 9.3. TalTap poate solicita dovezi
rezonabile, dar nu si detalii medicale dincolo de o declaratie privind
incapacitatea.

12.5 Retrageri repetate. Atunci cand un Partener aplica in mod
repetat pentru Shift-uri si apoi se retrage din ele, chiar inainte de
Termenul de Retragere, intr-un mod care perturba planificarea
Shift-urilor, TalTap poate, dupa analiza efectuata de o persoana, sa
transmita o notificare sau sa aplice o Suspendare potrivit Clauzei
12.7.

12.6 Masuri progresive. Neprezentarile sunt ,consecutive” daca
Partenerul nu a prestat niciun Shift Aprobat intre ele. Sub rezerva
Clauzei 12.4, TalTap poate aplica urmatoarele masuri: (a) prima
Neprezentare: o notificare, daca nu a fost transmisa anterior nicio
notificare; (b) a doua Neprezentare consecutiva: o notificare finala;
(c) a treia Neprezentare consecutiva: o Suspendare potrivit Clauzei
12.7.

12.7 Suspendare. O suspendare dureaza 10 zile (,Suspendare”). Pe
durata unei Suspendari, Partenerul nu poate aplica pentru Shift-uri
si nu poate presta Shift-uri. TalTap poate elibera orice Shift Aprobat
care se incadreaza in perioada Suspendarii. Onorariile pentru
Shift-urile deja prestate raman integral datorate. Suspendarea
inceteaza automat la expirarea perioadei de 10 zile. TalTap ridica
anticipat o Suspendare si o elimina din istoricul Partenerului daca a
fost aplicata din eroare.

12.8 Dezactivare definitiva. Daca Partenerul este suspendat din nou
pentru acelasi comportament dupa o Suspendare anterioara si nu a
aratat o imbunatatire, TalTap poate considera aceasta o ncalcare
Grava. In acest caz, TalTap poate, dupa analiza efectuatd de o
persoana, sa dezactiveze definitiv Contul Partenerului si sa rezilieze

ENGLISH

11.6 Amounts the Partner owes that cannot be set off are payable
within 15 days of TalTap's written request. The Partner may dispute
any correction, set-off or holdback under Clause 18.5.

12. Withdrawals, No-Shows and Account Restrictions

12.1 Withdrawal. The Partner may withdraw from an Approved Shift
in the App at any time up to the Withdrawal Deadline, which is 2
hours before the start of the Service Window ("Withdrawal"). A
Withdrawal does not count towards the Partner's reliability record,
subject to Clause 12.5.

12.2 No-Show. Each of the following is a "No-Show", and all are
treated equally: (a) the Partner does not attend the Site and begin
the Services within 30 minutes after the start of the Service Window;
(b) the Partner does not confirm its attendance in the App when
asked and does not respond to TalTap's calls or messages by 30
minutes before the start of the Service Window, in which case TalTap
may release the Approved Shift; or (c) the Partner withdraws from

an Approved Shift after the Withdrawal Deadline ("Late
Withdrawal").
12.3 No financial penalty. The Partner owes TalTap no

compensation, penalty or fee for any Withdrawal, Late Withdrawal or
No-Show, and TalTap shall not deduct any such amount from the
Partner's Fees. TalTap's remedies for Late Withdrawals and
No-Shows are limited to the measures set out in this Clause 12.

12.4 Excused absences. A Late Withdrawal or No-Show does not
count towards the measures in this Clause 12 where it results from:
(a) force majeure; (b) sudden illness or accident of the Partner, or of
a close family member needing the Partner's urgent care, notified as
soon as reasonably possible; (c) an App failure; (d) a material
change to the Shift after conclusion; or (e) a reasonable safety
concern under Clause 9.3. TalTap may ask for reasonable evidence
but not for medical details beyond a statement of incapacity.

12.5 Repeated Withdrawals. Where a Partner repeatedly applies for
Shifts and then withdraws from them, even before the Withdrawal
Deadline, in a way that disrupts Shift planning, TalTap may, after
human review, issue a notice or apply a Suspension under Clause
12.7.

12.6 Progressive measures. No-Shows are "consecutive" if the
Partner has not performed an Approved Shift between them. Subject
to Clause 12.4, TalTap may apply the following measures: (a) first
No-Show: a notice, if no previous notice has been issued; (b)
second consecutive No-Show: a final notice; (c) third consecutive
No-Show: a Suspension under Clause 12.7.

12.7 Suspension. A suspension lasts 10 days ("Suspension”).
During a Suspension, the Partner cannot apply for or perform Shifts.
TalTap may release any Approved Shifts falling within the
Suspension. Fees for Shifts already performed remain payable in
full. The Suspension ends automatically when the 10-day period
expires. TalTap shall lift a Suspension early, and remove it from the
Partner's record, if it was applied in error.

12.8 Permanent deactivation. If the Partner is suspended again for
the same behaviour after a previous Suspension, and has not
shown improvement, TalTap may treat this as a Serious Breach. In
that case TalTap may, after human review, permanently deactivate
the Partner's Account and terminate these Terms with immediate
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prezentii Termeni cu efect imediat. Un Cont dezactivat definitiv nu va
fi reactivat, iar Partenerul nu poate inregistra un Cont nou.

12.9 Procedura. Fiecare notificare, Suspendare si dezactivare
definitiva potrivit prezentei Clauze 12 este decisa de un membru al
personalului TalTap, dupa analizarea faptelor relevante. TalTap
notificd Partenerul prin Aplicatie sau prin e-mail. Notificarea indica
masura, motivul si, pentru o Suspendare, data de inceput si de
sfarsit a acesteia. TalTap analizeaza orice contestatie a Partenerului
si poate retrage sau modifica masura; Partenerul poate solicita si
reanalizarea potrivit Clauzei 14.4. TalTap nu va dezvalui informatii
confidentiale ale Clientilor.

12.10 Alte comportamente. Prezenta Clauza 12 nu limiteaza dreptul
TalTap de a restrictiona Contul sau de a rezilia prezentii Termeni
pentru alte incalcari potrivit Clauzelor 13, 14 si 16, cum ar fi frauda,
hartuirea, amenintarile, violenta sau furtul.

Partea E - Integritate si aplicarea Termenilor
13. Incalcari, frauda si integritatea Platformei

13.1 Contul si inregistrarile. Contul este personal. Partenerul Tsi
pastreaza in sigurantd datele de autentificare si dispozitivele,
foloseste numai dispozitive pe care le controleazd si notifica de
indata TalTap orice suspiciune de compromitere. Partenerul
raspunde pentru toate actele efectuate prin Contul sau, cu exceptia
celor ulterioare unei astfel de notificari sau cauzate de o deficienta
de securitate imputabila TalTap. TalTap poate solicita
reautentificarea sau reverificarea si poate bloca temporar accesul
atunci cand suspecteaza o compromitere. Fiecare confirmare,
inregistrare a Duratei Serviciului, fotografie sau raport transmis de
Partener trebuie sa reflecte faptele reale de la acel moment.

13.2 Conduita interzisa. Partenerul actioneaza cu onestitate si
buna-credintad si nu va face si nu va incerca sa: partajeze, vanda,
imprumute sau transfere Contul sau Aprobarile sale ori sa permita
altcuiva sa trimita Oferte sau sa confirme sub identitatea sa;
nregistreze Tnceputul Serviciului inainte de sosire sau de inceperea
efectiva ori Finalizarea Serviciului dupa oprire sau plecare, sau sa
puna pe altcineva sa confirme pentru el; modifice serviciile de
localizare sau ceasul dispozitivului ori sa foloseasca falsificarea
GPS, emulatoare, dispozitive cu acces root, roboti sau scripturi;
transmita fotografii sau documente modificate ori sa determine
personalul Clientului sa confirme fapte neadevarate; creeze Oferte,
Aprobari sau anulari in orice alt scop decéat prestarea efectiva; se
inteleaga cu altii pentru a inregistra Servicii neprestate, a umfla
Onorarii sau a imparti Onorarii; manipuleze evaluarile; foloseasca
conturi bancare ale tertilor; abuzeze de Bonusuri, recomandari,
Plata Anticipata ori de procedurile de contestare si asistenta;
formuleze plangeri sau pretentii pe care le stie nefondate ori
declaratii despre TalTap sau un Client pe care le stie false;
decompileze, extraga automat date, atace sau introduca programe
malitioase in Platforma ori sa interfereze cu controalele sale de
securitate, localizare sau antifrauda ; sau foloseasca Platforma
pentru spam, in scopuri ofensatoare sau ilegale.

13.3 Incdlcare Grava. Fiecare dintre urmétoarele constituie o
Jncalcare Grava”:

(a) informatii sau documente false, falsificate ori inselatoare sau
ascunderea informatiilor privind eligibilitatea;

(b) uzurparea identitatii, conturile multiple sau utilizarea contului
altcuiva ori a propriului cont de catre altcineva;

(c) prestarea fara dreptul legal, dreptul de sedere, inregistrarea
fiscala sau calificarea necesare;

(d) trimiterea unei persoane care nu a fost Aprobata pentru Shift-ul
respectiv, pentru a presta Serviciile;

ENGLISH

effect. A permanently deactivated Account will not be reactivated,
and the Partner may not register a new Account.

12.9 Procedure. Every notice, Suspension and permanent
deactivation under this Clause 12 shall be decided by a member of
TalTap staff after reviewing the relevant facts. TalTap shall notify the
Partner through the App or by e-mail. The notice shall state the
measure, the reason and, for a Suspension, its start and end dates.
TalTap shall consider any Partner dispute and may withdraw or
change the measure; the Partner may also request review under
Clause 14.4. TalTap will not disclose confidential Client information.

12.10 Other conduct. This Clause 12 does not limit TalTap's right to
restrict the Account or terminate these Terms for other breaches
under Clauses 13, 14 and 16, such as fraud, harassment, threats,
violence or theft.

Part E - Integrity and enforcement
13. Breaches, fraud and Platform integrity

13.1 Account and records. The Account is personal. The Partner
shall keep its credentials and devices secure, use only devices it
controls, and notify TalTap immediately of any suspected
compromise. It is responsible for all acts through its Account, except
after such notice or where caused by a security failure attributable to
TalTap. TalTap may require re-authentication or re-verification and
temporarily block access where compromise is suspected. Every
confirmation, Service Time record, photo or report the Partner
submits must reflect the true facts at the time.

13.2 Prohibited conduct. The Partner shall act honestly and in
good faith and shall not, or attempt to: share, sell, lend or transfer its
Account or Approvals, or let anyone apply or confirm under its
identity; make a Clock-in before arriving or starting, or a Clock-out
after stopping or leaving, or have someone else confirm for it; alter
location services or device clocks, or use GPS-spoofing, emulators,
rooted devices, bots or scripts; submit edited photos or documents,
or induce Client personnel to confirm untrue facts; create
Applications, Approvals or cancellations for any purpose other than
genuine performance; collude to record unperformed Services,
inflate Fees or share Fees; manipulate ratings; use third-party bank
accounts; abuse Bonuses, referrals, Early Payment, or dispute and
support processes; make knowingly unfounded complaints or
claims, or statements about TalTap or a Client it knows to be false;
reverse-engineer, scrape, attack or introduce malware into the
Platform, or interfere with its security, location or fraud controls; or
use the Platform for spam, offensive or unlawful purposes.

13.3 Serious Breach. Each of the following is a "Serious Breach":

(a) false, forged or misleading information or documents, or
concealment of eligibility information;

(b) impersonation, multiple Accounts, or use of another's Account or
of one's own by another;

(c) performing without the required legal entitlement, residence right,
fiscal registration or qualification;

(d) sending a person who has not been Approved for the Shift to
perform the Services;
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(e) falsificarea sau manipularea oricarei Inregistrari a Platformei ori
pretinderea unui Onorariu, a unei Plati Anticipate sau a unui Bonus
pentru Servicii neprestate;

(f) furtul, frauda, delapidarea ori deteriorarea intentionatd sau
utilizarea abuziva a bunurilor;

(9) prezentarea la Locatie sau prestarea sub influenta alcoolului, a
drogurilor sau a altor substante;

(h) violenta, amenintarile, hartuirea (inclusiv hartuirea sexuald) sau
discriminarea;

(i) incalcarea grava sau repetata a regulilor de securitate ori a
Regulilor Locatiei, care pune in pericol persoane sau bunuri;

(i) Tnregistrarea, dezvaluirea sau utlizarea neautorizata a
Informatiilor Confidentiale ori a Datelor cu Caracter Personal;

(k) utilizarea Platformei contrar Clauzei 2.6;

(I) atacarea sau exploatarea Platformei ori utilizarea ei pentru
spalarea banilor, eludarea sanctiunilor internationale sau alte
infractiuni;

(m) Neprezentari sau Retrageri repetate dupa o Suspendare, astfel
cum este descris in Clauza 12.8; si

(n) orice alta incalcare care prin natura sau consecintele sale face
nerezonabila continuarea relatiei.

13.4 Remedii. Tn functie de gravitate, TalTap poate solicita
remedierea incalcarii, poate rezilia Shift-ul Aprobat afectat, poate
restrictiona Contul (Clauza 14) si/sau poate rezilia prezentii Termeni
(Clauza 16). Atunci cand falsificarea este stabilita, nu se datoreaza
Onorariu pentru Shift-ul Aprobat afectat, iar sumele platite pot fi
recuperate. Clientul poate refuza accesul Partenerului la Locatie sau
ii poate cere sa o paraseascéa pentru incalcarea Regulilor Locatiei,
pericol sau conduita necorespunzatoare; Partenerul se conformeaza
in mod pasnic si poate contesta ulterior masura, iar TalTap
analizeaza daca se datoreaza vreun Onorariu pentru Serviciile
prestate nainte de indepartare.

13.5 TalTap poate utiliza instrumente automate de detectare a
fraudei, dar nicio reziliere, Suspendare sau dezactivare definitiva si
nicio alta restrictionare mai lunga de 7 zile nu se intemeiaza exclusiv
pe o prelucrare automatd, cu exceptia urmatoarelor masuri
automate obiective, a caror reanalizare de catre o persoana
Partenerul o poate solicita potrivit Clauzei 14.4: (a) Plata Anticipata
este oferitd numai cat timp Partenerul indeplineste pragurile privind
numarul de Shift-uri prestate, rata de prezentare, rata de
punctualitate si evaluarea, publicate in Aplicatie, precum si alte
cerinte publicate in Aplicatie; si (b) atunci cand un document
incarcat potrivit Clauzei 9.4 expird, acesta este marcat automat ca
nevalabil, iar Partenerul nu poate aplica pentru Shift-urile care il
necesita pana la incarcarea unui document valabil. TalTap poate
sesiza autoritdtile cu privire la infractiunile suspectate si poate
comunica informatii relevante Clientilor, Partenerilor afectati, bancilor
si furnizorilor de servicii de plata, in conformitate cu legea.

14. Investigatii, restrictii si reanalizare

14.1 Restrictionare. TalTap poate restrictiona Contul (de exemplu,
prin limitarea categoriilor de Shift-uri, a Platii Anticipate sau a
posibilitati de a trimite Oferte) pentru motive justificate ih mod
obiectiv, inclusiv incalcari, documente lipsa sau neverificabile ori
informatii cerute de lege, suspiciunea rezonabila de frauda, un risc
de securitate sau o incalcare Grava, o cerinté legalé sau un ordin al
unei autoritdti ori un risc pentru siguranta persoanelor. TalTap
informeaza Partenerul cu privire la restrictionare, intinderea si durata
acesteia si modul de a solicita reanalizarea. Atunci cénd este
necesara o actiune imediatd pentru prevenirea unui prejudiciu, a
unei fraude sau a unei incalcari a legii, TalTap poate actiona imediat.
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(e) falsifying or manipulating any Platform Record, or claiming a Fee,
Early Payment or Bonus for Services not performed;

(f) theft, fraud, embezzlement, or intentional damage to or misuse of
property;

(g) attending or performing while impaired by alcohol, drugs or other
substances;

(h) violence, threats, harassment (including sexual harassment) or
discrimination;

(i) serious or repeated breach of safety rules or Site Rules
endangering persons or property;

(i) unauthorised recording, disclosure or use of Confidential

Information or Personal Data;
(k) use of the Platform contrary to Clause 2.6;

() attacks on or exploitation of the Platform, or its use for money
laundering, sanctions evasion or other crime;

(m) repeated No-Shows or Withdrawals after a Suspension, as
described in Clause 12.8; and

(n) any other breach which by its nature or consequences makes
continuing the relationship unreasonable.

13.4 Remedies. Depending on seriousness, TalTap may ask for the
breach to be remedied, terminate the affected Approved Shift,
restrict the Account (Clause 14) and/or terminate these Terms
(Clause 16). Where falsification is established, no Fee is payable for
the affected Approved Shift and amounts paid are recoverable. The
Client may refuse the Partner access to, or require it to leave, the
Site for breach of Site Rules, danger or misconduct; the Partner
shall comply peacefully and may contest it afterwards, and TalTap
will review whether any Fee is due for Services performed before
removal.

13.5 TalTap may use automated fraud-detection tools, but no
termination, Suspension or permanent deactivation, and no other
restriction of more than 7 days, is based solely on automated
processing, except the following objective automatic measures,
which the Partner may ask to be reviewed by a person under Clause
14.4: (a) Early Payment is offered only while the Partner meets the
thresholds for number of Shifts performed, show-up rate, on-time
rate and rating published in the App, as well as other requirements
published in the App; and (b) when a document uploaded under
Clause 9.4 expires, it is automatically marked invalid and the Partner
cannot apply for Shifts requiring it untii a valid document is
uploaded. TalTap may report suspected crime to the authorities and
share relevant information with Clients, affected Partners, banks and
payment providers, in line with law.

14. Investigations, restrictions and review

14.1 Restriction. TalTap may restrict the Account (for example by
limiting Shift categories, Early Payment or the ability to apply) for
objectively justified reasons, including breach, missing or
unverifiable documents or legally required information, reasonable
suspicion of fraud, security risk or Serious Breach, a legal
requirement or authority order, or a risk to the safety of persons.
TalTap informs the Partner of the restriction, its scope and duration,
and how to request review. Where immediate action is needed to
prevent harm, fraud or a legal breach, TalTap may act at once.
During a restriction the Partner keeps its right to Fees for Shifts
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Pe durata restrictionarii, Partenerul si pastreaza dreptul la Onorariile
pentru Shift-urile deja prestate, iar TalTap ridica restrictionarea de
indata ce motivul acesteia inceteaza.

14.2 Investigatie. Atunci cand este raportat un incident care il
implica pe Partener (deteriorare, pierdere, furt, conduita
necorespunzatoare sau altele), TalTap il investigheaza in mod
echitabil si fara intarzieri nejustificate. TalTap informeaza Partenerul
cu privire la esenta incidentului (cu exceptia cazului in care acest
lucru ar prejudicia o investigatie a unei autoritati), Ti acorda cel putin
3 Zile Lucratoare pentru a raspunde cu dovezi, analizeaza
Inregistrarile  Platformei si informatiile Clientului, decide prin
intermediul unei persoane si comunica Partenerului decizia.
Partenerul coopereaza cu buna-credinta si pastreaza dovezile, nu
este obligat sa se autoincrimineze si poate fi asistat de o persoana
aleasé de el. Intre timp se pot aplica masuri provizorii si retinerea.

14.3 Prejudiciul Stabilit. Atunci cand TalTap stabileste potrivit
Clauzei 14.2 ca Partenerul raspunde pentru un prejudiciu,
cuantumul acestuia este costul dovedit prin documente justificative,
precum facturi, oferte de reparatie sau inlocuire ori o pretentie a
unui Client sau tert pe care TalTap a platit-o (,Prejudiciul Stabilit”).
TalTap notificd Partenerului Prejudiciul Stabilit si documentele pe
care se intemeiaza. Partile convin in mod expres (compensatie
conventionald) ca TalTap poate compensa Prejudiciul Stabilit cu
orice suma pe care o datoreaza Partenerului, dupa 5 zile de la
notificare, fara vreo alté acceptare din partea Partenerului.

14.4 Reanalizare. Partenerul poate solicita in Aplicatie, in termen
de 30 de zile, reanalizarea oricarei decizii luate potrivit Clauzelor
7.4, 12, 13, 14 sau 16. Decizia este reanalizata de o persoana care
nu a luat decizia initiala, tindnd seama de explicatile si dovezile
Partenerului. Reanalizarea este gratuita si nu impiedica actiunea in
instanta.

15. Confidentialitate, date cu caracter personal si proprietate
intelectuala

15.1 ,Informatii Confidentiale” Tnseamna informatiile nepublice
despre TalTap, Platforma, Clienti si activitatea, spatiile, securitatea,
operatiunile, preturile, personalul, clientii sau furnizorii acestora,
obtinute prin Platforma sau prin prestarea Serviciilor, inclusiv
conditiile Shift-urilor, cu exceptia propriilor Onorarii ale Partenerului.
Partenerul: (a) le utilizeaza numai pentru prestarea Serviciilor; (b) nu
realizeaza fotografii, Tnregistrari video sau audio la Locatie si nu
publica pe retelele sociale nimic despre o Locatie, un Client sau un
Shift, fara acordul prealabil al Clientului; (c) respecta regulile de
confidentialitate din Regulile Locatiei sau din Specificatia Serviciilor;
(d) le protejeaza cu grijd rezonabilda si informeaza TalTap fara
intarziere daca acestea ori orice card de acces, cheie sau cod sunt
pierdute, furate sau dezvaluite fara autorizare; si (e) le sterge sau le
restituie la cererea TalTap, cu exceptia celor pe care trebuie sa le
pastreze potrivit legii (de exemplu, evidentele contabile) sau care
raman in Aplicatie. Obligatile nu acopera informatiile publice,
detinute anterior in mod legal, primite de la un tert fara obligatie de
confidentialitate sau a caror dezvaluire este impusa de lege (cu
notificarea prealabila a TalTap, atunci cand legea permite). Aceste
obligatii se aplica timp de 5 ani de la incetare, iar pentru secretele
comerciale si Datele cu Caracter Personal, pe durata nelimitata.

15.2 Date cu caracter personal. TalTap si SIA TalTap, operatorul
Platformei, prelucreaza fiecare Datele cu Caracter Personal ale
Partenerului in calitate de operatori independenti.

15.3 Datele cu Caracter Personal ale personalului, clientilor
Clientului sau ale altor persoane cu care Partenerul intra in contact
pot fi utilizate numai in masura necesara prestarii Serviciilor, trebuie
pastrate confidentiale si nu pot fi copiate, fotografiate sau pastrate,
iar orice suspiciune de incalcare a securitatii trebuie raportatd de
indata TalTap si Clientului.
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already performed, and TalTap lifts the restriction once its ground
ends.

14.2 Investigation. Where an incident involving the Partner is
reported (damage, loss, theft, misconduct or other), TalTap
investigates fairly and without undue delay. It informs the Partner of
the substance (unless this would prejudice an authority's
investigation), gives at least 3 Business Days to respond with
evidence, reviews Platform Records and Client information, decides
through a human reviewer and informs the Partner of the decision.
The Partner shall cooperate in good faith and preserve evidence,
need not incriminate itself, and may be assisted by a person of its
choice. Interim measures and holdback may apply meanwhile.

14.3 Established Damage. Where TalTap establishes under Clause
14.2 that the Partner is liable for damage, the amount of the damage
is the cost shown by supporting documents, such as invoices, repair
or replacement quotes, or a Client or third-party claim that TalTap
has paid (the "Established Damage"). TalTap notifies the Partner of
the Established Damage and the documents it is based on. The
Parties expressly agree (conventional set-off, compensatie
conventionald) that TalTap may set off the Established Damage
against any amount it owes the Partner from 5 days after that notice,
without any further acceptance by the Partner.

14.4 Review. The Partner may request review of any decision under
Clauses 7.4, 12, 13, 14 or 16 in the App within 30 days. Someone
who did not take the original decision reviews it, considering the
Partner's explanation and evidence. Review is free and does not
prevent court proceedings.

15. Confidentiality, personal data and intellectual property

15.1 “Confidential Information” means non-public information about
TalTap, the Platform, Clients and their businesses, premises,
security, operations, prices, personnel, customers or suppliers,
obtained through the Platform or the Services, including Shift terms
other than the Partner’'s own Fees. The Partner shall: (a) use it only
to perform the Services; (b) not take photographs, video or audio
recordings at a Site, or post anything about a Site, Client or Shift on
social media, without the Client's prior consent; (c) follow any
confidentiality rules in the Site Rules or Service Specification; (d)
protect it with reasonable care and tell TalTap without delay if it, or
any access card, key or code, is lost, stolen or disclosed without
authorisation; and (e) delete or return it on TalTap’s request, except
what it must keep by law (for example accounting records) or what
remains in the App. These duties do not cover information that is
public, was lawfully held before, was received from a third party
without a duty of confidentiality, or must be disclosed by law (with
prior notice to TalTap where lawful). These duties last 5 years after
termination, and indefinitely for trade secrets and Personal Data.

15.2 Personal data. TalTap and SIA TalTap, the operator of the
Platform, each process the Partner's Personal Data as independent
controllers.

15.3 Personal Data of Client personnel, customers or others that the
Partner encounters may be used only as needed to perform the
Services, must be kept confidential and not copied, photographed or
retained, and any suspected breach must be reported immediately
to TalTap and the Client.
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15.4 Proprietate intelectuala. Toate drepturile asupra Platformei si
Aplicatiei apartin TalTap sau licentiatorilor s&i. TalTap acorda
Partenerului un drept gratuit, neexclusiv, netransmisibil si revocabil
de a le utiliza pe durata prezentilor Termeni, exclusiv pentru
gestionarea Ofertelor si a Shift-urilor sale Aprobate. Partenerul nu
va utiliza denumirile, siglele sau marcile TalTap ori ale unui Client
decét pentru a se identifica la o Locatie si nu va utiliza materiale
care incalca drepturile altora ori programe informatice sau continut
al Clientului dincolo de limitele autorizate. Atunci cand Serviciile au
ca rezultat o opera protejata (de exemplu, fotografii, texte, design-uri
sau rapoarte comandate printr-un Shift), Partenerul cesioneaza
TalTap, de la data crearii, drepturile patrimoniale exclusive pentru
toate modalitatile de utilizare cunoscute la data Aprobarii, inclusiv
reproducerea, distribuirea, adaptarea, comunicarea publica si
punerea la dispozitia publicului online, pentru intreaga lume si pe
intreaga duratd de protectie, cu dreptul de a le cesiona sau licentia
mai departe Clientului si succesorilor acestuia. Pretul cesiunii este
inclus in Onorariu. In masura permisé de Legea nr. 8/1996,
Partenerul este de acord ca opera sa fie utilizata fara indicarea
numelui sau si sa fie adaptata in masura necesara utilizarii careia i
este destinatd, cu conditia ca acest lucru sa nu aduca atingere
onoarei sau reputatiei sale. Partenerul garanteaza céa opera este
originald, ca nu incalca drepturile tertilor si ca detine acordurile
necesare ale tertilor (inclusiv ale persoanelor care apar in fotografii
sau fnregistrari) si despagubeste TalTap potrivit Clauzei 17.2 in
cazul incélcarii acestei garantii.

Partea F - Incetare, raspundere si dispozitii generale
16. Durata si incetare

16.1 Acordul-cadru si prezentii Termeni sunt singurele documente
contractuale dintre Parti; pentru niciun Shift Aprobat nu se
semneaza un document separat. Acestia se aplicd pe durata
nedeterminata de la semnarea Acordului-cadru si acopera intreaga
perioadd in care Contul este activ. incetarea oricéruia dintre ei
atrage incetarea ambilor. Partenerul ii poate denunta oricand, cu
efect imediat, prin functia ,inchide Contul” din Aplicatie sau prin
notificare scrisa; Shift-urile Aprobate raméan in vigoare, cu exceptia
cazului in care Partenerul se retrage din ele potrivit Clauzei 12.
TalTap ii poate denunta din orice motiv, cu o notificare prealabila de
cel putin 14 zile, transmisa in Aplicatie si prin e-mail.

16.2 Pact comisoriu. Partile convin in mod expres ca TalTap poate
rezilia prezentii Termeni si orice Shift Aprobat neexecutat, prin
notificare scrisa cu efect imediat, fara punere in intarziere, fara alta
formalitate si fara interventia instantei, daca Partenerul savarseste o
Incalcare Grava. TalTap poate rezilia, de asemenea, cu efect imediat
atunci cand (a) Partenerul nu mai indeplineste Clauza 3.1 si nu
remediaza situatia in termen de 7 zile de la notificare (sau imediat,
atunci cand situatia nu poate fi remediata ori continuarea prestarii ar
fi ilegald) sau (b) legea sau o autoritate o impune ori TalTap pierde o
autorizatie necesara pentru operarea Platformei.

16.3 Tnainte de rezilierea pentru o incalcare Grava, TalTap urmeaza
procedura prevazuta in Clauza 14.2, cu exceptia cazului in care
este necesara o actiune imediata potrivit Clauzei 14.1, caz in care
procedura se finalizeaza prompt ulterior. Notificarea mentioneaza
dreptul la reanalizare. Partenerul al carui contract a fost reziliat
pentru o Incalcare Grava nu se poate reinregistra fara acordul scris
al TalTap.

16.4 Incetarea nu afecteazd Onorariile pentru Serviciile prestate,
pretentiile nascute sau clauzele care prin natura lor supravietuiesc
ncetarii (inclusiv Clauzele 6, 10.7-11, 13.4, 14-15, 17 si 18). TalTap
plateste Onorariile necontestate la urmatoarea data standard de
plata si deconteaza sumele retinute potrivit Clauzei 11.5.

17. Raspundere si forta majora
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15.4 Intellectual property. All rights in the Platform and App belong
to TalTap or its licensors. TalTap grants the Partner a free,
non-exclusive, non-transferable, revocable right to use them during
these Terms solely to manage its Applications and Approved Shifts.
The Partner shall not use TalTap's or a Client's names, logos or
trademarks except to identify itself at a Site, and shall not use
infringing material or Client software or content beyond what is
authorised. Where the Services produce a protected work (for
example photos, texts, designs or reports ordered in a Shift), the
Partner assigns to TalTap from creation the exclusive economic
rights for all forms of use known at the date of the Approval,
including reproduction, distribution, adaptation, public
communication and making available online, worldwide and for the
full term of protection, with the right to sub-assign or license them to
the Client and its successors. The price of the assignment is
included in the Fee. To the extent permitted by Law no. 8/1996, the
Partner agrees that the work may be used without indicating its
name and may be adapted as needed for its intended use, provided
this does not harm its honour or reputation. The Partner warrants
that the work is original, does not infringe third-party rights, and that
it holds any third-party consents needed (including from persons
appearing in photos or recordings), and shall indemnify TalTap under
Clause 17.2 if this warranty is breached.

Part F - Termination, liability and general
16. Term and termination

16.1 The Framework Agreement and these Terms are the only
contract documents between the Parties; no separate document is
signed for any Approved Shift. They apply for an indefinite period
from signature of the Framework Agreement and cover the whole
period in which the Account is active. Termination of either ends
both. The Partner may terminate at any time with immediate effect
via "Close Account" in the App or by written notice; concluded
Approved Shifts remain in force unless withdrawn from under Clause
12. TalTap may terminate for any reason on at least 14 days' notice
in the App and by e-mail.

16.2 Express termination clause (pact comisoriu). The Parties
expressly agree that TalTap may terminate these Terms and any
unperformed Approved Shift by written notice with immediate effect,
without notice of default (punere in intarziere), other formality or
court intervention, if the Partner commits a Serious Breach. TalTap
may also terminate with immediate effect where (a) the Partner no
longer meets Clause 3.1 and does not remedy it within 7 days of
notice (or at once where it cannot be remedied or continued
performance would be unlawful), or (b) the law or an authority
requires it, or TalTap loses an authorisation needed to operate the
Platform.

16.3 Before terminating for a Serious Breach, TalTap follows the
procedure in Clause 14.2, unless immediate action is needed under
Clause 14.1, in which case the procedure is completed promptly
afterwards. The notice states the right of review. A Partner
terminated for Serious Breach may not re-register without TalTap's
written consent.

16.4 Termination does not affect Fees for Services performed,
accrued claims or clauses that by nature survive (including Clauses
6, 10.7-11, 13.4, 14-15, 17 and 18). TalTap pays undisputed Fees on
the next standard payment date and settles withheld amounts under
Clause 11.5.

17. Liability and force majeure
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17.1 Partenerul. Partenerul raspunde fata de TalTap, potrivit
Codului civil, pentru prejudiciul cauzat prin incalcarea prezentilor
Termeni sau a unui Shift Aprobat, inclusiv pentru sumele pe care
TalTap trebuie sa le plateasca Clientilor sau tertilor, costurile
rezonabile de finlocuire si costurile rezonabile de investigare si
juridice. Partenerul raspunde, potrivit legii, fatd de Clienti si terti
pentru prejudiciile pe care le cauzeaza.

17.2 Despagubire. Partenerul despagubeste TalTap pentru
pretentiile Clientilor sau ale tertilor si pentru amenzile aplicate de
autoritati, Tn masura in care sunt cauzate de incalcarile sale, de
declaratiile sale false privind identitatea, eligibilitatea, calificarile,
dreptul de a presta sau statutul fiscal, de incalcarea drepturilor
tertilor sau de fincalcarea Clauzei 15. TalTap notificd prompt
Partenerul, il consultéd inainte de o tranzactie atunci cand este
posibil Tn mod rezonabil si 1i permite s& isi exprime punctul de
vedere cu privire la aparare.

17.3 TalTap. TalTap raspunde fata de Partener, potrivit Codului civil,
pentru plata Onorariilor datorate in mod corespunzator si pentru
executarea obligatiilor sale. In masura permis& de lege, TalTap nu
raspunde pentru indisponibilitatea sau erorile Platformei care nu
sunt cauzate de intentia sau culpa sa grava; beneficiul nerealizat,
pierderea de oportunitati, Shift-uri sau venituri; deciziile Clientilor
privind nevoile lor, Shift-urile sau accesul la Locatie; faptele Clientilor
sau ale tertilor la Locatie; sau pierderea datelor de pe dispozitivele
Partenerului.

17.4 Tn mé&sura permisa de lege, réspunderea totald a TalTap intr-un
an calendaristic, alta decat pentru Onorariile datorate in mod
corespunzator, este limitatd la cea mai mica dintre (a) Onorariile
castigate de Partener in cele 3 luni anterioare primului eveniment
care da nastere unei pretentii in acel an si (b) RON 20.000, dar nu
poate fi in niciun caz mai mica de RON 500.

17.5 Nicio prevedere din prezentii Termeni nu limiteaza raspunderea
pentru intentie, culpa grava, vatamarea vietii, sanatatii sau integritatii
corporale ori orice raspundere pe care legea romana nu permite sa
fie limitata.

17.6 Forta majora. Niciuna dintre Parti nu raspunde pentru
neexecutarea cauzata de forta majora, in sensul art. 1351 din Codul
civil, sau, atunci cand legea permite, de caz fortuit. Partea afectata o
notificd pe cealaltd in Aplicatie cat mai curand posibil, daca este
posibil Thainte de Intervalul de Prestare, si limiteaza consecintele.
Obligatiile de plata deja scadente nu se suspenda. Un Shift Aprobat
impiedicat de forta majora inceteaza fara raspundere, iar plata se
face numai pentru Serviciile prestate.

18. Dispozitii generale

18.1 Notificari. Partenerul este de acord sa primeasca toate
notificarile, facturile si comunicarile in format electronic, in Aplicatie
si/sau la adresa de e-mail inregistrata, si isi mentine datele de
contact actualizate. O notificare in Aplicatie insotitd de o notificare
push se considera primita la momentul in care este pusa la
dispozitie. Notificarile catre TalTap se transmit prin Aplicatie sau la
legal-ro@taltap.com . Mesajele operationale urgente din aceeasi zi
se transmit prin canalul dedicat din Aplicatie.

18.2 Platforma. Partenerul are nevoie de un smartphone compatibil,
de versiunea actuala a Aplicatiei, de o conexiune la internet si de
serviciile de localizare pentru inregistrarea Inceputului si Finalizrii
Serviciului, astfel cum se precizeaza in Aplicatie. TalTap poate
modifica functiile Platformei, cu o notificare prealabila rezonabila in
cazul modificarilor care reduc ih mod substantial functiile disponibile
Partenerului (cu exceptia motivelor de securitate, juridice sau
urgente), si depune eforturi rezonabile pentru a mentine Platforma
disponibila, fara a garanta functionarea neintrerupta.

18.3 Modificari. TalTap poate modifica prezentii Termeni pentru
motive justificate (inclusiv modificari legislative sau de reglementare,
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17.1 Partner. The Partner is liable to TalTap under the Civil Code for
loss caused by its breach of these Terms or an Approved Shift,
including amounts TalTap must pay Clients or third parties,
reasonable replacement costs, and reasonable investigation and
legal costs. Itis liable towards Clients and third parties for damage it
causes, under the law.

17.2 Indemnity. The Partner shall indemnify TalTap against Client or
third-party claims and authority fines to the extent caused by its
breach, its false representations about identity, eligibility,
qualifications, entitlement or tax status, its infringement of third-party
rights, or its breach of Clause 15. TalTap shall notify the Partner
promptly, consult it before settling where reasonably possible and let
it comment on the defence.

17.3 TalTap. TalTap is liable to the Partner under the Civil Code for
paying Fees properly due and performing its obligations. To the
extent permitted by law, TalTap is not liable for Platform unavailability
or errors not caused by its intent or gross negligence; loss of profit,
opportunity, Shifts or income; Clients' decisions on their needs,
Shifts or Site access; acts of Clients or third parties at the Site; or
loss of data on the Partner's devices.

17.4 To the extent permitted by law, TalTap's total liability in any
calendar year, other than for Fees properly due, is limited to the
lower of (a) the Fees earned by the Partner in the 3 months before
the first event giving rise to a claim in that year, and (b) RON 20,000,
but is in any case not less than RON 500.

17.5 Nothing in these Terms limits liability for intent, gross
negligence, harm to life, health or physical integrity, or any liability
that Romanian law does not allow to be limited.

17.6 Force majeure. Neither Party is liable for non-performance
caused by force majeure under Article 1351 of the Civil Code or,
where the law allows, a fortuitous event (caz fortuit). The affected
Party shall notify the other in the App as soon as possible, where
practicable before the Service Window, and limit the consequences.
Payment obligations already due are not suspended. An Approved
Shift prevented by force majeure ends without liability, and only
Services performed are paid.

18. General

18.1 Notices. The Partner agrees to receive all notices, invoices
and communications electronically in the App and/or at its registered
e-mail, and shall keep its contact details up to date. An App notice
with push notification is received when made available. Notices to
TalTap go through the App or to legal-ro@taltap.com . Urgent
same-day operational messages go through the designated App
channel.

18.2 Platform. The Partner needs a compatible smartphone, the
current App, an internet connection and location services for
Clock-ins and Clock-outs, as specified in the App. TalTap may
change Platform features, with reasonable advance notice of
changes that materially reduce Partner functions (except for security,
legal or urgent reasons), and uses reasonable efforts to keep the
Platform available without guaranteeing uninterrupted operation.

18.3 Amendments. TalTap may amend these Terms for justified
reasons (including legal or regulatory change, security, fraud
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securitate, prevenirea fraudei, functiile Platformei sau modelul de
afaceri), informand Partenerul prin Aplicatie si prin e-mail si indicand
data la care modificarea produce efecte. Nu este necesara
semnatura sau o altd forma de acceptare din partea Partenerului.
Partenerul poate denunta prezentii Termeni fara penalitati inainte de
acea data; trimiterea unei Oferte pentru un Shift dupa acea data
confirma acordul Partenerului. Modificarile nu se aplica Shift-urilor
Aprobate deja incheiate. Prezenta Clauzd nu se aplica
Acordului-cadru, care poate fi modificat numai astfel cum se prevede
in acesta; iar o modificare care schimba o clauza enumerata in
Anexa 2 la Acordul-cadru sau care adauga o clauza de acelasi tip
produce efecte fata de Partener numai potrivit Clauzei 3.2 din
Acordul-cadru.

18.4 Legea aplicabila. Prezentii Termeni, fiecare Shift Aprobat si
obligatiile extracontractuale aferente sunt guvernate de legea
romana.

18.5 Litigii. Partile vor incerca mai intai sa solutioneze litigiile pe
cale amiabila, inclusiv prin reanalizarea potrivit Clauzei 14.4 sau
printr-o reclamatie in Aplicatie, la care TalTap raspunde, de regula,
in termen de 30 de zile. Partile pot conveni asupra medierii potrivit
Legii nr. 192/2006. Daca litigiul nu este solutionat in termen de 60
de zile de la o reclamatie scrisa, oricare Parte se poate adresa
instantelor competente de la sediul social al TalTap, sub rezerva
normelor imperative de competenta. TalTap va facilita cu
buna-credintd comunicarea in litigiile dintre Partener si Client privind
Serviciile, dar nu le arbitreaza.

18.6 Intregul acord si ordinea de prioritate. Acordul-cadru,
prezentii Termeni si detalile fiecarui Shift acceptat reprezinta
ntregul acord cu privire la obiectul lor. In caz de neconcordants,
prevaleaza, in ordine: (a) Acordul-cadru, (b) Shift-ul, (c) prezentii
Termeni; Regulile privind Bonusurile si continutul centrului de
asistentd nu au caracter contractual decat daca sunt incorporate in
mod expres. Niciun document al Clientului sau al Locatiei si nicio
declaratie a personalului Clientului nu modifica un Shift, prezentii
Termeni sau Acordul-cadru.

18.7 Cesiune, nulitate partiala, renuntare. Partenerul nu isi poate
cesiona drepturile sau obligatiile fara acordul scris al TalTap, cu
exceptia creantelor privind Onorariile deja castigate, cu notificarea
TalTap. TalTap poate cesiona prezentii Termeni unui afiliat sau
succesor, cu notificare, cu conditia ca drepturile Partenerului sa nu
fie diminuate. O prevedere nula se inlocuieste cu o prevedere valida
cat mai apropiata de efectul urmarit, iar restul ramane in vigoare,
inclusiv atunci cand o instanta reduce o despagubire prestabilitad sau
o limitare a r&spunderii. Intarzierea in exercitarea unui drept nu
constituie o renuntare la acesta.

18.8 Limba. Prezentii Termeni sunt disponibili in limbile romana si
engleza; versiunea in limba englezd prevaleaza. Partenerul
confirma ca intelege limba in care accepta prezentii Termeni.
Schimbarea limbii Aplicatiei nu modifica versiunea care prevaleaza.

ENGLISH

prevention, Platform features or business model) by informing the
Partner through the App and by e-mail, stating the date on which the
amendment takes effect. No signature or other acceptance by the
Partner is required. The Partner may terminate these Terms without
penalty before that date; applying for a Shift after that date confirms
the Partner's agreement. Amendments do not apply to Approved
Shifts already concluded. This Clause does not apply to the
Framework Agreement, which may be amended only as stated in
the Framework Agreement; and an amendment that changes a
clause listed in Schedule 2 of the Framework Agreement, or adds a
clause of the same kind, takes effect for the Partner only under
Clause 3.2 of the Framework Agreement.

18.4 Governing law. These Terms, each Approved Shift and related
non-contractual obligations are governed by Romanian law.

18.5 Disputes. The Parties shall first try to settle disputes amicably,
including through review under Clause 14.4 or an App complaint,
which TalTap answers generally within 30 days. They may agree to
mediation under Law no. 192/2006. If unresolved 60 days after a
written complaint, either Party may go to the competent courts of
TalTap's registered office, subject to mandatory jurisdiction rules.
TalTap will facilitate communication in good faith on Partner-Client
disputes about the Services but does not arbitrate them.

18.6 Entire agreement and precedence. The Framework
Agreement, these Terms and the details of each accepted Shift are
the entire agreement on their subject. In case of conflict: (a) the
Framework Agreement, (b) the Shift, (c) these Terms; Bonus Rules
and help-centre content are not contractual unless expressly
incorporated. No Client or Site document, or statement by Client
personnel, amends a Shift, these Terms or the Framework
Agreement.

18.7 Assignment, severability, waiver. The Partner may not assign
its rights or obligations without TalTap's written consent, except
receivables for Fees already earned, on notice to TalTap. TalTap
may assign these Terms to an affiliate or successor on notice,
provided the Partner's rights are not reduced. An invalid provision is
replaced by a valid one closest to its intended effect, and the rest
remains in force, including where a court reduces a pre-agreed
compensation or limitation. Delay in exercising a right is not a
waiver.

18.8 Language. These Terms are available in Romanian and
English; the English version prevails. The Partner confirms it
understands the language in which it accepts these Terms.
Changing the App language does not change the prevailing version.
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