
Real-time communications using Voice-over-IP 

(VoIP) telephony or Enterprise Voice have long 

sparked a new era of working in virtual teams. 

Partial or complete VoIP implementations re-

quire telecommunications, IP networks and con-

ferencing solutions to co-operate within a com-

pany’s IT.  

However, critical variances in network quality 

account for nearly 75%* of poor audio/video 

performance and dropped calls.  

UCP DNA365 helps you gain continuous visibil-

ity into your network performance and call 

quality. Report critical variances and gain ac-

tionable insights from comprehensive reporting. 

Increase your end user satisfaction and boost 

productivity with maximum VoIP quality! 

CONTINUOUS  NETWORK  ANALYSIS HIGHLY PRECISE & SECURE 

Get actionable insights on your network infrastruc-

ture from management-capable dashboards and 

certified UCP Network Analysis Specialists. 

ACTIONABLE EXPERT INSIGHTS 

UCP DNA365 uses a uniquely developed pat-

tern analysis, or “fingerprint” method, of actual 

network performance data on every transmitted 

IP packet. The methodology is based on our 

15+ year experience in Unified Communications 

and Enterprise Voice and represents the most 

precise network quality analysis for on the mar-

ket today!  

UCP DNA365 does not interfere with normal 

network operations or record sensitive, conver-

sation payload - making it  ideal for daily use!  

STRATEGIC ADVANTAGES 

 Understand the quality of your IP network 

infrastructure 

 Categorize alerts into business critical and 

non-business critical impact 

 View summary and detailed reports with 

weekly, daily, and hourly break-downs 

 Get expert insights and root cause lead for 

main causes of quality issues 

 Identify opportunities for IP network im-

provements 

UCP DNA365 

Optimize the quality of VoIP calls with UCP DNA365 and improve 

Skype for Business user experience in your organization! 

NETWORK QUALITY ANALYSIS FOR ENTERPRISE VOICE 

 

CONTINUOUS SCALABLE DEEP EXPERTISE ACTIONABLE PRECISE 

UCP DNA365 is a scalable, cost-effective continu-

ous network quality analysis.  

SCALABLE MEASUREMENT 

 No hardware purchase required 

 The pre-configured setup only takes a  few 

minutes and is easy to complete 

 Measurements can begin during normal 

business operations  

365 

 SECURELY MEASURE DEDICATED 

LAN/WAN CONNECTIONS 

 COMPATIBLE AND INDEPENDANT 

OF NETWORK OR VOIP PROVIDER 

 CAPTURE RELEVENT METRICS ON 

YOUR NETWORK PERFORMANCE 

 REVIEW COMPREHENSIVE MAN-

AGEMENT-CAPABLE REPORTING 

 GAIN ACTIONABLE INSIGHTS IN-

TO VOICE QUALITY ISSUES FROM 

CERTIFIED UCP NETWORK ANALY-

SIS SPECIALISTS 

 IDENTIFY OPPORTUNITIES FOR 

NETWORK & VOIP IMPROVE-

MENTS 

 OPTIMIZE VOIP CALL QUALITY 

 IMPROVE END USER ADOPTION 

AND PRODUCTIVITY 

*According to a leading industry study from Statista (June 2015) 70 to 75 per cent of VoIP quality issues are rooted in the IP network and not in the communication services themselves.  



UCP DNA365 is recognized among the 

best industry solutions receiving both the 

Software & Technology Award from Corpo-

rate America and Best of 2016 IT Innovation 

Award from Initiative Mittelstand for SMBs. 

For more information visit our website at 

www.uc-point.com. 

AWARD-WINNING SOLUTION 

 Uniquely developed “fingerprint” 

analysis 

 Based on UC Point’s calibrated, 

minimally invasive Self-Monitoring 

Call Generators (SCGs) 

 Continuously active, bi-directional 

measurements on VoIP application 

layer 

 Three-dimensional pattern analysis 

of performance data dedicated to 

VoIP quality analysis 

 Uses UC Point’s technically verified 

data packets to provide actual, un-

distorted results 

 Self monitoring call generating prin-

ciple ensures integrity of measured 

data 

 Analysis of Packet Loss, Round Trip 

Delay, Inter-Arrival Time and IP 

packet prioritization 

24/7 NETWORK QUALITY ANALYSIS  Compact solution with easy plug & 

play install 

 Secure measurement of dedicated 

LAN/WAN connections 

 Personal information and conversation 

payload are not recorded 

 Based on 15+ year experience in          

Unified Communications 

 Expert review and root cause identi-

fication 

 Based on actual quality metrics, not 

calculated or derived results 

 Comprehensive, management-

capable reporting 

 Easy to interpret charts of network 

patterns 

 Weekly, daily, and hourly view of 

network performance 

 Custom email alert notifications 

EXPERT INSIGHTS & REPORTING 
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