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Agentforce Zoominfo MCP Integration

What is Zoominfo MCP?

Connect ZoomInfo's B2B intelligence directly to your Al assistant. Ask natural questions and get
instant access to 100M+ company profiles, 300M+ professional contacts, and your
organization's CRM and conversation history.

MCP Tools

https://docs.zoominfo.com/docs/available-mcp-tools

Prerequisites

e Zoomlnfo access (any SalesOS or Copilot subscription will work)
e Access to MCP in Agentforce (Link)


https://docs.zoominfo.com/docs/available-mcp-tools
https://www.salesforce.com/agentforce/mcp-support/

MCP Application Registration in Dev Portal

1. Navigate to https://developer.zoominfo.com and click the "Create App" button in the
top right corner. Once clicked, a modal will appear with options for both API and
MCP. Select "MCP App".

Select App Type

Choose the type of application you want to create

<[> -}

APIApp MCP App

Standard OAuth 20 APl integration Model Context Protocol
integration

n

2. Onthe next page, enter a name for your application as “AgentforceZoomInfoMCP”.

3. Ensure that you select "Client Credentials" for the authentication method.

4. Add the following under the Use case section: “Connect Salesforce Agentforce to
Zoominfo MCP tools to search and enrich companies and contacts, access buying signals,
and perform account and contact research for smarter, context-aware sales automation.”


https://developer.zoominfo.com/

€ > C % developer.zoominfo.

ype=mcp * & G B O (@ wrk

=
7. DevPortal
< APl Apps [ Create App Cancel m

“App Integration Name

AgentforcezoominfoMCP X
* Authentication Method
) Authorization Code @ Client Credentials
User-specific authentication. Required Server-to-server authentication for
for partner applications used by automated flows.

shared customers.

“Delegated User

Copilot User

User ID: 33406840
Username: copilotgtm@zoominfo.com

“Use Case

Connect Salesforce Agentforce to Zoominfo MCP tools to access Zoominfo data
directly within your Al workflows. Search and enrich companies and contacts,
retrieve buying signals, and perform Account Research/Intelligence and Contact
Research to power smarter, context-aware sales automation and

recommendations. °®
190 characters remaining (310/500)

5. Click Create.
6. The app is immediately created and approved.
7. Click the app link to retrieve your OAuth Client ID and Client Secret.

Client ID

Public identifier for the client

Client Secrets

Generate New Secret

Created Secret Status Action

May 9, 2025 R

Active



MCP Registration in Salesforce

1.
2.

Log in to Salesforce - Link.
From Setup, search for MCP Server under Agentforce Registry.

i1 setup

Home Object Manager v/

J@2252 0

Q MCP Server

+ Einstein
+ Agentforce Registry
MCP Servers
+ Integrations T

+ API Catalog

MCP Servers

Didn't find what you're looking for?
Try using Global Search.

Welcome, Prateek

Manage and customize Salesforce from Setup. Browse suggestions, explore features, and more.

Get Answers and Complete Setup Tasks Faster with an Agent

Use Setup with Agentforce to ask questions, get step-by-step guidance, or have the agent complete tasks for you,
all without searching through docs or pages.

Review and configure settings to get started.

Achieve Popular Business Goals

@ Cross Cloud ®

Track & Manage Customer Data
Collect, organize, and analyze customer data to drive

& Cross Cloud ®

Connect with Sales Prospects and Customers
Help sales reps prioritize and engage with customers.

insights,

Includes
+ Case Management
+ Feedback Management
- Einstein Activity Capture

3Completed | 1in Progress

Includes

« Sales Cloud Everywhere
« Agentforce (Default)
« Einstein Sales Emails

4Completed | | 11n Progress

View All

& Cross Cloud ®

Nurture Sales Leads

Research your customers, stay in-the-know with key
contacts, and maintain relationships using Customer 360.

Includes

« Agentforce for Sales
« Account Plans

+ Buyer Relationship Map

Keep Going

3Completed | 1In Progress

3.

4.

Recent ltems

Click New and select “Register MCP Server”.

3% Setup

T A R e R R Y N N R R N N N S e T N L I A Ry W T W

Search Setup

@222 0

Home  Object Manager

‘ Q. MCP Server | | SETUP

— Agentforce Registry | New 4+ |
_—

« Eistein [ Fegiservicpsener |

Registrations
Titems

 Agentforce Registry Add from AgentExchange

MAD Qanvare

Enter the following information:

e MCP Server Name: AgentforceZoomInfoMCP

e Description: Connect Salesforce Agentforce to Zoominfo MCP tools to
access Zoominfo data directly within your Al workflows. Search and enrich
companies and contacts, retrieve buying signals, and perform Account
Research/Intelligence and Contact Research to power smarter, context-aware
sales workflows.
Server URL: https://mcp.zoominfo.com/mcp
Authentication Method: OAuth 2.0
Identity Provider URL: https://api.zoominfo.com/gtm/oauth/v1/token
Scope: Leave blank.
Client ID: Copy the value from Step 6.



https://login.salesforce.com/
https://mcp.zoominfo.com/mcp
https://api.zoominfo.com/gtm/oauth/v1/token

Client Secret: Copy the value from Step 6.

Click Create and Continue.

Review the available MCP tools and their descriptions. Select all tools except
those marked with a Deprecation Warning.

Create Connection

Create a connection between Salesforce and an MCP server.

*MCP Server Nemz

Paste the li name of the registered MCP app in ZoomInfo Dev portal. Note: The ication name is case sensitive. ]

Description

Connect Salesforce Agentorce to Zoomirfo MCP tools to access Zaominfo cita directly within your Al workflows. Search and enrich companies and contacts, reirieve buying signals,,
and perform Account Research/intelligence and Contact Resezrch to power smarter, context-aviare sales automaton and racommendations. y

*Server URL

nttps:/fmep.zoominfo.com/mep

Vethod
[ OAuth 2.0

*Identity Provider URL

[ nttps:/{api.zoominfo.com/gtmfoauthjvi/token

Scope

Enter & scope..

*Client D

=

* Client Secrat

. Q Search Setup ] A 2% 4 0
1 d

Setup  Home Object Manager

Q McP ser

 Einstein

SETUP > Agentforce Registry > ZoominfoMCPTest
ZoominfoMCPTest

Source Connection Status
- Manual

k)

+ Agentforce Registry

I MCP Servers

" Details  Tools  Policies
+ Integrations

+ API Catalog Tools (15 Selected)

MCP Servers
enrich_news
*++ Deprecation warning: This tool will be deprecated on 2026-07-03. Use the Enrich Company Signals tool instead. *** Fetch News articles for a specific company, enriching that company's det...

v

Didn't find what you're looking for?
Try using Global Search.

> contact_research Available as Agent Action
Research a specific person/contact using Zoominfo market data with your CRM and conversation history. Handles both targeted queries (*What's their background?

5 get_recommended_contacts v Added
Use this tool to retrieve a ranked list of top N contact recommendations at a target company based on the users interaction history. Required: - Company ID to search with. If you don't have this yet...

N enrich_contacts Available as Agent Action
Enrich contacts data with verified business information from Zoominfo's database. All data returned by this tool is strictly business-related — including corporate em...

> lookup Available as Agent Action
Lookup reference data - This tool provides standardized parameter values for use in search operations. Using lookup helps ensure accurate search results. **Note: U...

> search_companies Available as Agent Action
Search for companies in Zoominfo's comprehensive business database. Find companies by name, domain, industry, location, employee count, revenue, growth metric...

5 submit_feedback
Use this tool to submit feedback on Zoominfo MCPs or other feedback for Zoominfo. Required: - Provide feedback content. - Provide a category for the feedback. Select the most appropriate value.

search_contacts Available as Agent Action
Search for business contacts in Zoominfo's comprehensive database. Find professionals by name, company, job title, email, location, and advanced criteria including ...



O

= @ Sandbox (demo) ‘\t )
. Q. Seachsewn ae25a @
Setup  Home Object Manager v 1
‘ Q M Ser Zoominfo. Required: - Select QUALITY, FEATURE_REQUEST, ACCESS_ENTITLEMENT_ISSU...
search_cantacts r——
v Enstein > Searchfor busi i i , company, ob e, email locaion, iteria department, employment..
+ Agentlorce Registry
epsenvers 5 3ccount_research ) i ; | AalableasAgent Acton
+ Integrations Wht ) ( )
+ APICatalog
find_similar_contacts EERED
Didn't find what you're looking for? "
Try using Global Search.. 5 enrich_scoops [ + AddTool ]
o o stond°** vk i A ! " i or company..
» get_gtm_context + Add Tool
i le, what zatic (prod 'd services), ideal customer profiles, buyer personas, competitors, jic prioritie i identity This is...
, seach o (R8RS P —
i i ir panies for qL : i landupt.
5 i company.sinals pr—
types for i ils wit Ne "Required:* i i 10 co...
> rar—— P . : . G
5 update_gtm_context
jpdte you jon. i or make di don. WHAT IT MANAGES: « Company  elovator pitch,descripton,srategc prioities, custon .
> enrich_intent + Add Tool
- i ing pany’ ils wit i . **Required:**
5 search_scoops v e e I S D
Search for **SCOOP FILTERS:** + scooplds...
, enich_companies [e—"
' g rom financial dat
5 find_similar_companies
) " . ) . R
2 a
(220N - |

e Click Save.

5. Navigate back to Setup. In the Quick Search box, search for Agentforce Agents, then

click Let's Go to open the Agentforce Builder.

Sandbox (demo) @
. ’ Q search Setup *B 87 ol a 0

Setup

Q_ Agentforce St

v Einstein

Home = Object Manager v

SETUP > AGENTFORCE STUDIO
Agentforce Agents Agentforce @

+ Einstein Generative Al
Try the new Agentforce Builder!
v Agentforce Studio
The new Agentforce Builder is our Al-first exoerience for building, testing, and deploying enterprise-grade agents in Agent Script for more consistent

Agent Analytics behavior,
AaentorceAgerts Select this option to Naviage back to Agent Studio
Agentforce Assets.
Testing Center Go to Agentforce Stuio
Agent Name Description v | Created By Last Modified
Didn't find what you're looking for?
Try using Global Search. » Agent for Setup Setup Simplify administrative tasks with Agent for Setu... ~ Kranthi Nirmala Aug 27,2025 E]
» Prospecting Agent** (7! Agent that accounts, qualifies them, ... Prateek Paikray v Jun 15, 2026 E]
» Zoominfo MCP Agent @ AgentforceEmployeeAgent Automate common business tasks and assist us...  Prateek Paikray v Jul 15, 2026 E]
» Zoominfo Revenue Agent AgentforceEmployeeAgent  Search and enrich company and contact informa... ~ Kranthi Nirmala v Mar 30, 2026 @




6. Select Agentforce Employee Agent.

< & Agentforce Builder

What do you want your agent to do?

Describe the purpose of your agent, or what you'd like it to do.

Or, start with a template

Agentforce Service Agent Agentforce Employee Agent Prospecting Agent

Deliver customer with an Ala.. Automate common business tasks and assist users in their flow of w... Al sales representative that discovers, researches and qualifies pros..

Select Details Select Details Select Details

Field Service Mobile Work Flow Automation Agent Agentforce for Guided Shopping - B2B & D2C

customer ions with an Ala.

Support Field Service mobile workers in their daily tasks. Help users summarize flows in Flow Builder. Deliver

Content Builder Agent

Interacts with the user to draft or revise content for Marketing Cloud...

Lead Nurturing for Modularity

Billing Employee Assistance

Deliver accurate and timely billing support with an autonomous Al ag...

Analytics and Visualization

Sales Agent

Help sales reps through every step of the sales process.

Guided Shopping for B2C Storefronts

7. Give your Agent Name: Zoominfo MCP Agent

Name your agent

Give your agent a name so you can start building. You can change this later.

*Agent Name *Developer Name

] [ Add your agent's developer name...

Add a name for your agent...

Cancel

e Update the Agent Details with the following instructions:

“Route each request to the appropriate Zoominfo subagent. Use Company
Intelligence for company search, enrichment, firmographics, intent, Scoops,
engagement, and account intelligence. Use Contact Intelligence for contact search,
enrichment, professional details, contact information, employment data, and
decision-maker discovery. For requests involving both, invoke Company
Intelligence first to identify or validate the company, then pass the confirmed



company context to Contact Intelligence. For search requests, ensure the selected
subagent normalizes supported filters with the Lookup Data tool before searching.
Preserve all user constraints, do not fabricate data, and combine results
concisely.”

From the left navigation, under Sub Agents, remove the existing preconfigured
sub agents. Then click the + icon to create the following two sub agents:

a. Zoominfo Company Intelligence

b. Zoominfo Contact Intelligence

Select one of the newly created sub agents, then click the + icon to add an
action. A pop-up window will open, allowing you to review and select the MCP
tools available in the Asset Library to add to the sub agent.

Configure each sub agent and its tool as shown in the screenshot below.
Add the following reasoning instructions to each of these subagents:

e Zoomlinfo Company Intelligence: “Use ZoomInfo tools for company
search, enrichment, firmographics, intent, Scoops, engagement, and
account intelligence. Treat requests using filters or discovery criteria as
search requests. Before searching, use the Lookup Data tool to normalize
supported values such as industry, location, company type, revenue
range, and employee range. If multiple normalized values are relevant,
use the closest match or return the options when the intent is unclear. For
enrichment, use exact identifiers such as Zoominfo Company ID, domain,
or company name without Lookup Data. Apply filters precisely and do not
fabricate missing data.”

e Zoominfo Contact Intelligence: “Use ZoomInfo tools for contact search,
enrichment, professional details, employment data, contact information,
engagement, and decision-maker discovery. Treat requests using role,
title, department, seniority, location, or other discovery criteria as search
requests. Before searching, use the Lookup Data tool to normalize
supported values. If multiple normalized values are relevant, use the
closest match or return the options when the intent is unclear. For
enrichment, use exact identifiers such as Zoominfo Contact ID, business
email, LinkedIn URL, or full name with company without Lookup Data.
Apply filters precisely and do not fabricate missing data.”



e C(Click Save and select Commit Version, and then Activate.

Explorer X » Preview ) Agent Defi... X

[ Q Search...

E Agent Definition

G Agent Definition

v S Basic Information

@ Agent Details

B system Agent Name * Developer Nzme

B Language Settings Zoominfo MCP Agent Zoominfo_MCP_Agent
v Subagents

v £ Agent Router AgentlD

0Xxdn0000000IzpCAA
~|E) Zoominfo Company Intelligence o

ﬂ search_companies - ZoomInfoMCPTest *Description @

& search_intent - ZoominfoMCPTest Automate common business tasks and assist users in their flow of work. Agentforce Employee Agent can search knowledge articles and other ata
enrich_company_signals - ZoominfoMCPTest sources. Customize it further to meet your employees' business needs.
ﬂ account_research - ZoominfoMCPTest

lookup - ZoomInfoMCPTest

Subagents
search_scoops - ZoominfoMCPTest
enrich_companies - ZoominfoMCPTest Subagents represent the jobs your agent can perform. Each includes acticns, instructions, and metadata that guide how the agent responds.
[ o e
@ enrich_contacts - ZoominfoMCPTest Subagent v | Description v
browse_engagements - ZoominfoMCPTest 3 Zoominfo Company Intelligence Ability to search, research and access buying signals
contact_research - ZoomIinfoMCPTest
s find_similar_contacts - ZoominfoMCPTest 3 Zoominfo Contact Intelligence Ability to search , enrich and research contact information

search_contacts - ZcominfoMCPTest
@ Iookup - ZoominfoMCPTast

> Variables

Vv Connections

> Data

8. Navigate back to Setup. In the Quick Search box, search for Permission Sets. Then
search for and select the AgentforceZoomInfoMCP_Permission permission set.

Note: When an MCP server is registered, Salesforce automatically creates a

permission set using the following naming convention: <MCP Server

Name>_Permission Set. Refer to the screenshot below for an example.
=« Developer Edition G: )

. Search Setup E‘ &7 $ a o

Setup  Home Object Manager v

E SETUP
| |

Permission Sets

]

v Users

I Permission Sats

- Hap b s Foge @
Permission Sets
Didn't find what you'r looking for?

Try using Global Search On this page you can creats, view, and manage permissiar sets,

Al V] =it Delete | Create Now View

®
wew | €3] AlBICIDIEIFIGIHIIIJIKILIMINOIPQIRIS|TIUIVIW|X]|Y[Z]Oter| A
[ Action Permission Set Name Description License
[ Clore Zoominfo Adrin Enables access to Zoominfo relatad tabs, visualicre pages, custom otjects, c...
(J Clore Zoominfo Agent Access Permission set for Zocmin‘o Agent Access - provides access to Zoominfo nteg...  Salesiarce
O Clore Permission set for accessing Envich Private Key metadata type - System Admi...  Salesorce
[ Clore

Enables user access t Zoominfo related tabs, visualforce pages, custom obj.

Upon NCP Server ion, System i creates a issi with a name as <MCPServerName> - Permission Set




9. Click on Manage Assignment to assign it to the salesforce users who would be

accessing this agent.

it Setup

‘ @, Permission Sets

v Users

I Prmission Sets

Didn't find what ycu're looking for?
Try using Global Search

i Setup

Q_ Permission Sets

v Users

Permission Sets

Didn't find what you're looking for?

Try using Global Search.

Q search Setup

Home Obkject Manzger v

Pormission

Set
ZoomInfoMCPTest - Permission Set

@ Find Settngs. % || ctona| it ropores | manage Assignmants |view summary
_ I

Permission Set Overview

API Name
Namespace Prefix
Created By

Last Moditied By

Description  Perm st for MCF Server ZoomInfoMCPTes!”
License
Session Activation Required
Permission Set Groups Added To

Da2262 0

Video Tuloriel | Help for this Page &

ZoominfoMCPTest_Perm_Set

Prateek Paikray, 7/14/2026, 5:15 AV
Prateek Palkray, 7/14/2026, 515 AM

Apps

Search Setup

Home  Object Manager v

u > SETUP > PERMISSION SET ‘ZOOMINFOMCPTEST - PERM SSION SET*

ZoomiInfoMCPTest - Permission Set

Current Assignments
[J FullName 1 v | Active Role v | Profile
[J  Platform Integration User v
[ Prateek Paikray v System Acministrator

V| UserLicense

Naz232

Add Rssignmen
v | Expires On v

Salesforce

10. After assigning the permission set to the user, open Agent Access Configuration and
click Edit. Add the Zoominfo MCP Agent to the list of assigned agents and save your

changes.



=« Developer Edition

Q Search Setup

SETUP
Permission Sets

Permission Sets Permission Set Overview

Description  Perm set for MCP Server ZoominfoMCPTest APIName  ZoominfoMCPTest_Perm_Set

Didn't find what you're looking for? Uicense Namespace Prefix
Try using Global Search.

Session Activation Required Created By Pratoek Paikray, 7/14/2026, 5:15 AM
Permission Set Groups Added To 0 Last Modifled By Prateek Paikray, 7/1412026, 5:15 AM

Apps N

Assigned Apps.
‘Settings that specify which apps are visible in the app menu

Assigned Connected Apps.
Settings that specify which connected apps are visible n the app menu

Obiject Settings
Permissior

App Permissions
Permissions o perfc h

Apex Class Accoss
Permissions (o execute Apex classes

Visualforce Page Access
Permissions to execute Visualforce pages
Extornal Data Source Access

Flow Accoss.

Loarn More Named Credential Access
Permissions to authenticate agains! named credentals.

External Credential Principal Access

Custom Permissions
Permissions 1o access custom processes and apps

Custom Motadata
Permissions (0 access custom metadata types.

Custom Setting Definitions
Permissions to access custom settings.

Organization-Wide Email Address Access
Permissions to send email with organization-wide email address

‘Standard Invocable Action Type Access
Permissions to access invocable actions

TN
Permissions 1o access Agents

o Q. seaensou a2 2c2 @

Setup  Home Object Manager v/

SETUP
Permission Sets
v Users
Permission Sets
| s o o T per e @
ZoomInfoMCPTest - Permission Set
Didn'tfind what you're looking for? Q_ Find Settngs | Clone| et Properties | Manage Assignments | View Summary.

Try using Global Search.
Pormission Set Overviow > Agent Access | v |

tems per page: 50 ltems

Agent Access IJ—V Click Edit and Select your MCP Agent Pagetof1 [« <| > [»

‘Agent Name
Zoominfo MCP Agent




Setup

Q Permission Sets

v Users

Home | Object Manager

SETUP

Permission Sets

Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Permission Set
ZoomInfoMCPTest - Permission Set

Video Tutorial | Help fo tis Page @

Haa

11. Navigate to the Sales application, then click the Agent icon to launch the agent.

= <> Developer Edition

[ Fi sotnge. ® ] (cone] | I )
Permission St Overview > Agent Access | v |
Agent Access @
Available Agents Enabled Agents
Zoominfo Revenue Agent D_Imo MCP Agent

©

F @ Searn ] 226020
Sales ~ Home Opportunies \  Leads “  Tasks v  Files “  Accounts \  Contacts .  Campaigns Dashboards Reports \  Calendar v  Cases “  Forecasts “More v ’
1}
L}
Account - ZoomInfo MCP Agent v L Y
B S
Phone Website Account Owner Account Site Industry

Type

Related

(866) 904-9666

Details

www.zoominfo.com

0 Prateek Paikray 2

Software; Business Intelligence (Bl) Software

We found no potential duplicates of this Account.

No duplicate rules are activated. Activate duplicate rules to identify potential duplicate records.

B contacts (4)

Benjamin Daters

Vice President, Sales

ben.daters@zoominfo.com

E Kolby Martineau
Titl Regional Vice President,

kolby.martineau@zoominf

Ent.

Heinrich

Enterprise Corporate Sales .
philip.heinrich@zoominfo.com

Alexander Lazerowich
Account Management Vice ...
alex.lazerowich@zoominfo.c...

(781) 693-7570

View All

R
¥= To Do List

—/ J

~ Upcoming & 0)

Get startec

© Tochange wh

Let's chat!
Hi, I'm Agentforce! | use Al to search trusted sources,
and more. Ask me "What else can you do?" to see how
I can simplify your workday. How can | help?

"Search for intent signals for this account.”

"“Enrich this account with company data."

“Find opportunities linked to this account.”

Describe your task or ask a question...

Agentforce is Al and can make mistakes.
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