
 
Agentforce ZoomInfo MCP Integration 
 
What is ZoomInfo MCP? 

Connect ZoomInfo's B2B intelligence directly to your AI assistant. Ask natural questions and get 
instant access to 100M+ company profiles, 300M+ professional contacts, and your 
organization's CRM and conversation history. 

MCP Tools 
 
https://docs.zoominfo.com/docs/available-mcp-tools 

Prerequisites 

●​ ZoomInfo access (any SalesOS or Copilot subscription will work) 
●​ Access to MCP in Agentforce (Link) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://docs.zoominfo.com/docs/available-mcp-tools
https://www.salesforce.com/agentforce/mcp-support/


MCP Application Registration in Dev Portal 
1.​ Navigate to https://developer.zoominfo.com and click the "Create App" button in the 

top right corner. Once clicked, a modal will appear with options for both API and 
MCP. Select "MCP App". 

 

2.​ On the next page, enter a name for your application as “AgentforceZoomInfoMCP”. 
3.​ Ensure that you select "Client Credentials" for the authentication method. 
4.​ Add the following under the Use case section: “Connect Salesforce Agentforce to 

ZoomInfo MCP tools to search and enrich companies and contacts, access buying signals, 
and perform account and contact research for smarter, context-aware sales automation.” 

https://developer.zoominfo.com/


​

 

 

5.​ Click Create. 
6.​ The app is immediately created and approved. 
7.​ Click the app link to retrieve your OAuth Client ID and Client Secret. 

 
 
 



MCP Registration in Salesforce 
1.​ Log in to Salesforce - Link. 
2.​ From Setup, search for MCP Server under Agentforce Registry. 

 

3.​ Click New and select “Register MCP Server”. 

 

 

4.​ Enter the following information: 
●​ MCP Server Name: AgentforceZoomInfoMCP 
●​ Description: Connect Salesforce Agentforce to ZoomInfo MCP tools to 

access ZoomInfo data directly within your AI workflows. Search and enrich 
companies and contacts, retrieve buying signals, and perform Account 
Research/Intelligence and Contact Research to power smarter, context-aware 
sales workflows. 

●​ Server URL: https://mcp.zoominfo.com/mcp 
●​ Authentication Method: OAuth 2.0 
●​ Identity Provider URL: https://api.zoominfo.com/gtm/oauth/v1/token 
●​ Scope: Leave blank. 
●​ Client ID: Copy the value from Step 6. 

https://login.salesforce.com/
https://mcp.zoominfo.com/mcp
https://api.zoominfo.com/gtm/oauth/v1/token


●​ Client Secret: Copy the value from Step 6. 
●​ Click Create and Continue. 
●​ Review the available MCP tools and their descriptions. Select all tools except 

those marked with a Deprecation Warning. 

​ ​

 

 



 
 

●​ Click Save. 
 
 

5.​ Navigate back to Setup. In the Quick Search box, search for Agentforce Agents, then 
click Let's Go to open the Agentforce Builder. 

 

 
 
 
 



6.​ Select Agentforce Employee Agent. 
 

 
 
 

7.​ Give your Agent Name: ZoomInfo MCP Agent 
 

 
 

●​ Update the Agent Details with the following instructions:  

“Route each request to the appropriate ZoomInfo subagent. Use Company 
Intelligence for company search, enrichment, firmographics, intent, Scoops, 
engagement, and account intelligence. Use Contact Intelligence for contact search, 
enrichment, professional details, contact information, employment data, and 
decision-maker discovery. For requests involving both, invoke Company 
Intelligence first to identify or validate the company, then pass the confirmed 



company context to Contact Intelligence. For search requests, ensure the selected 
subagent normalizes supported filters with the Lookup Data tool before searching. 
Preserve all user constraints, do not fabricate data, and combine results 
concisely.” 

●​ From the left navigation, under Sub Agents, remove the existing preconfigured 
sub agents. Then click the + icon to create the following two sub agents: 

a.​ ZoomInfo Company Intelligence 
b.​ ZoomInfo Contact Intelligence 

Select one of the newly created sub agents, then click the + icon to add an 
action. A pop-up window will open, allowing you to review and select the MCP 
tools available in the Asset Library to add to the sub agent. 

Configure each sub agent and its tool as shown in the screenshot below. 

Add the following reasoning instructions to each of these subagents: 

●​ ZoomInfo Company Intelligence: “Use ZoomInfo tools for company 
search, enrichment, firmographics, intent, Scoops, engagement, and 
account intelligence. Treat requests using filters or discovery criteria as 
search requests. Before searching, use the Lookup Data tool to normalize 
supported values such as industry, location, company type, revenue 
range, and employee range. If multiple normalized values are relevant, 
use the closest match or return the options when the intent is unclear. For 
enrichment, use exact identifiers such as ZoomInfo Company ID, domain, 
or company name without Lookup Data. Apply filters precisely and do not 
fabricate missing data.” 

 

●​ ZoomInfo Contact Intelligence: “Use ZoomInfo tools for contact search, 
enrichment, professional details, employment data, contact information, 
engagement, and decision-maker discovery. Treat requests using role, 
title, department, seniority, location, or other discovery criteria as search 
requests. Before searching, use the Lookup Data tool to normalize 
supported values. If multiple normalized values are relevant, use the 
closest match or return the options when the intent is unclear. For 
enrichment, use exact identifiers such as ZoomInfo Contact ID, business 
email, LinkedIn URL, or full name with company without Lookup Data. 
Apply filters precisely and do not fabricate missing data.” 

 

  



●​ Click Save and select Commit Version, and then Activate. 

      

 

8.​ Navigate back to Setup. In the Quick Search box, search for Permission Sets. Then 
search for and select the AgentforceZoomInfoMCP_Permission permission set. 

Note: When an MCP server is registered, Salesforce automatically creates a 
permission set using the following naming convention: <MCP Server 
Name>_Permission Set. Refer to the screenshot below for an example. 

 
                           



 
9.​ Click on Manage Assignment to assign it to the salesforce users who would be 

accessing this agent. 
​ ​  

​ ​

 
​ ​

 
 
 

10.​After assigning the permission set to the user, open Agent Access Configuration and 
click Edit. Add the ZoomInfo MCP Agent to the list of assigned agents and save your 
changes. 



​

 
 
 
 

 
 



 
 
 
 

11.​Navigate to the Sales application, then click the Agent icon to launch the agent. 
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