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Slack Zoominfo MCP Integration

What is Zoominfo MCP?

Connect ZoomInfo's B2B intelligence directly to your Al assistant. Ask natural questions and get
instant access to 100M+ company profiles, 300M+ professional contacts, and your
organization's CRM and conversation history.

MCP Tools:

https://docs.zoominfo.com/docs/available-mcp-tools

Prerequisites

e Zoomlnfo access (any SalesOS or Copilot subscription will work)

e Slack Al must be enabled for your Slack plan to use Zoominfo MCP tools through
Slackbot (your personal Al agent). Link

e Optional: For the best results with the Account Research and Contact Research tools,
connect your CRM and email integrations to the ZoomInfo platform and enable data
ingestion before configuring the MCP integration. This allows the tools to use your
available CRM and email data to provide more relevant and comprehensive results.

e For a seamless setup experience, we recommend that a Slack administrator temporarily
disable the requirement for app approval when installing third party applications. The
Zoomlnfo Slack app is installed as part of the Slack integration setup. If your workspace
requires app approval, a Slack administrator may need to approve the Zoominfo app
before the setup can be completed.


https://docs.zoominfo.com/docs/available-mcp-tools
https://slack.com/pricing

Set Up the Slack Integration and Installation of Slack App
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Sign in to the ZoomInfo application: Link
Open the Sales application.

Select your Profile.

Go to Settings, then select Integrations.
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5. Locate the Slack integration and click Connect.

You have 5 more Target Account updates ———————————
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6. Review the requested OAuth permissions, then click Allow to authorize the
connection. Follow the on-screen instructions to install the ZoomInfo Slack app and
complete the integration setup. The Zoominfo app will be installed in your Slack
workspace during this process.
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Review app permissions Manage permissions

Allow the "Zoominfo" app to member of

access Slack

Start direct messages with people (app
action)

® App is approved by Slack

Apps are reviewed for quality before they are listed in
the Slack Marketplace. Learn more about app reviews.

Workspace
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Show previews of chorus.ai and
hello.chorus.ai URLs in messages (app action)
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Perform actions in your workspace v

Add shortcuts and/or slash commands that
people can use (app action)

Allows "ZoomlInfo" to connect to Slack's Al
features through Model Context Protocol
(MCP) servers (mcp.zoominfo.com)

Learn more about MCP

Slack will share your granted permissions with ZoomlInfo. View Slack’s
privacy policy. By agreeing to allow Slack to share your granted
permissions, you are also agreeing to ZoomlInfo’s privacy agreement and
terms of service. Please review ZoomlInfo's terms before installing.

Cancel Allow

Note: If you do not plan to use Zoominfo MCP tools in Slack, you can unselect the MCP
permission during the integration setup.



7. After the installation is complete, return to Zoominfo and verify that the Slack

integration appears as Connected.

Enable Zoominfo MCP in Slack

1. Open your Slack workspace.
2. Open Slackbot.
3. Click the Apps connector. Select Manage Apps.
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4. Search for Zoominfo MCP and select it to connect Slack with Zoominfo MCP tools.

You will be redirected to the ZoomInfo sign in page to authenticate your account.
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Not connected

You are about to connect to an external service

Make sure this is the Slack account you want to connect with.

n Prateek Paikray I zMcPpsex

prateek.paikray@zoominfol‘om

Report an Issue Continue to Slack

If this is not your Slack account, report an issue or close this window and return to Slack.

5. After signing in, select the MCP tools you want to use and grant the requested
permissions. Then click Save Changes to complete the setup.
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Test the MCP Integration

Enter the following prompt in Slackbot:

e Show me the VPs of Sales at ZoomInfo.



&3 slackbot g Q
@ Messages (O History T2 Skills  ¢* Tasks +
Good morning, Prateek!
Here for your breakthroughs — or breaks.
Calendar July 23
alendar July @ Connected to Slack
Try asking
> Tell me what Slack can do in Slack
G Connect to Google Calendar
= Get the most out of Slack
Prompts, skills and integrations to help you getyour =
work done
CED Memory < - ize what Slackbot about your unique work. —>
B I US & = <>
Show me Vp of Sales in ZoomlInfo| .
+ fa B & ¢
Content is Al-generated, so may have mistakes.
&3 slackbot g Q :
@ Messages (D History T Skills @ Tasks =+
n Prateek Paikray Just now
Show me Vp of Sales in ZoomInfo?
1 reply
» A

&' slackbot Just now
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& Used Search Contacts from Slack MCP >

Here are the VP-level Sales contacts at ZoomInfo — 10 results found:

VP of Sales contacts at Zoominfo (‘a Filter table... ] e
# Name Title Accuracy Score
1 Stephen Lincoln Vice President, Sales, Mi... 98
2 Lou Wolf Vice President, New Bus... 99
3 Julie Cavanaugh Vice President, Sales 98
4 Matthew Balaschi Vice President, Sales 99
5 Robert Lotterman Vice President, Strategic... 98

All 10 contacts have verified emails, and most have direct phone numbers or mobile numbers available. Would you like me to enrich any of these contacts for full details like email,
phone, or background info?
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