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ABOUT WILLETS POINT 
ENTERTAINMENT
Willets Point Entertainment gives baseball fans, corporate 
planners, and visitors alike the opportunity to experience an 
iconic New York destination like never before. Since 2009, 
Citi Field has hosted some of the world’s most unforgettable 
moments cementing its place as one of New York’s premier 
event destinations.

Today, that same energy is available for your event. With over 
400,000 square feet of versatile event space and 30+ unique 
event spaces, not to mention easy access to public transit and 
international airports, Citi Field is designed to accommodate 
everything from intimate gatherings to large-scale events for 
40,000+ guests.

As your event partner, Willets Point Entertainment brings a 
dedicated team of experts who know the venue inside and 
out. From planning to execution, we collaborate with you to 
create seamless, standout experiences tailored to your needs, 
whether you’re hosting a meeting, celebration, concert, festival, 
or something completely one-of-a-kind. Let us help bring your 
vision to life, right here at Citi Field. 
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Softball 
Ready to make your Citi Field debut? Play like the pros 
with nine innings of softball. This package includes access 
to the outfield grass, two softball field setups, umpires, all 
the equipment you need, and additional ballpark tours. 
Plus, no game at Citi Field is complete without music and 
announcements on the PA system, a custom graphic on the 
Citi Vision Board, a name scroll on the Right Field board, and 
appearances by Mr. & Mrs. Met.

Indoor Batting Practice 
Practice your swing like you’re in the big leagues with exclusive 
access to the Visitors Clubhouse and indoor batting cage. All 
equipment is included – balls, helmets, bats, as well as live 
pitchers – plus a special visit from Mr. & Mrs. Met to cheer you 
on from the sidelines.

*WAIVERS: All players are required to sign a waiver and must 
be 18 or over to play.

EXPERIENCES
OVERVIEW
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2 HOURS

TEAM BUILDING PACKAGE

THE DEAL

Package price

Upgrades Available

$42,000 $ PER 3 HOUR TIME SLOT

SOFTBALL PACKAGE 
DETAILS 

THE EVENT SPACE

ENHANCEMENTS INCLUDE

Field Access, Equipment & Umpires

Mr. & Mrs. Met Appearance

Ballpark Tours

Operations Staff Support

Security & Cleaning Services

EMS Services

1 HOUR 

Outfield Grass

Seating Sections 109 & 125 FOR LUNCH AND WATCHING GAMES

FIELDS

23
HOUR TIME SLOTPLAYERS

80
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VISITING CLUBHOUSE

Guests are invited to step up to the plate and experience the thrill of 
batting, just like professional players, as our skilled pitchers serve up the 
pitches

Includes:
Pitchers

Helmets, Bats, and Balls

EMS for safety

*All participants must sign waivers.

BATTING CAGES

Visiting Clubhouse
This unique setting offers an intimate glimpse into the world of the 
players. It’s an unparalleled opportunity to experience the thrill of the 
game from a new perspective, creating a truly memorable event.

Features:
Dress the lockers with your team’s gear for a personalized touch, or 
let us outfit them with Mets memorabilia for photo-worthy moments

Access to the very batting cages where players hone their skills

Experience the fusion of luxury and sport perfectly positioned in right 
field. This exclusive space exudes an Art Deco vibe, marrying the glamour 
of a bygone era with the thrill of the game. From here, you can immerse 
yourself in the action with ground level views of right field, all while 
enjoying the club’s sophisticated ambiance and premium amenities.

Please inquire with the Sales Manager for pricing and full details of the above enhancements.

CADILLAC CLUB

SOFTBALL
OPTIONAL UPGRADES
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Players can sit in Seating Sections 109 & 125 to have lunch and watch 
ongoing games.

Company must provide $5 million in additional insurance coverage.

SEATING & VIEWING:

INSURANCE:

Citi Field will provide Balls, Bats, and Helmets

Players are required to bring their own gloves

Players are required to wear sneakers only. Cleats and turf shoes are 

strictly prohibited on the field.

EQUIPMENT & ATTIRESOFTBALL FIELD RULES

Players must respect and adhere to any barriers and signage on and 
around the field, and throughout the venue regarding field policies

No food or beverage (with exception of water) is permitted on the field

No outside food or beverage will be permitted inside the ballpark

Anyone who shows signs of intoxication will not be permitted to play

Please keep feet off the wall

No sliding or diving allowed. Anyone who does will be asked to leave the 
field for the rest of the event.

While on the field, please listen to the PA Announcer

FIELD POLICIES
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SOFTBALL SUGGESTED 
GAME RULES

Assign teams and game schedule prior to arriving to ballpark to give you 
more time on the field.

BEFORE ARRIVAL

Batters start with 1 ball / 1 strike.
No more than 5 runs by a team at bat per inning.

Be respectful and courteous to all players and have fun!

EXAMPLES OF MODIFICATIONS

SPORTSMANSHIP

A 7-inning game could take up to 2 hours to play with traditional game 
rules.

You can modify rules to speed up the game.

TIMING

There are 2 fields to play 2 consecutive games.

4 teams can play at once.

You can play 10 people per team by adding a 4th outfielder.

GAME FORMAT
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SOFTBALL RAIN PLAN
WEATHER POLICY

Games will take place outside in light rain.

Games will be relocated or canceled due to any expected 
inclement weather, such as heavy rain and wind or thunderstorms.

Event organizers will be in touch accordingly with any decisions or 
changes made.
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THE DEAL

Package price

Minimum Catering Spend

$42,000

$6,000 CATERING AVAILABLE WITH ARAMARK

PER 3 HOUR TIME SLOT

INDOOR BATTING 
PRACTICE DETAILS
 

HOUR LOAD-IN

13
HOUR EVENTPLAYERS

75
THE EVENT SPACE

Visiting Clubhouse

Batting Cages

ENHANCEMENTS

Live Pitchers

Helmets, Bats, and Balls

Mr. & Mrs. Met Appearance

Operations Staff Support

Security & Cleaning Services

EMS Services

1 HOUR
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MAKE IT MORE MEMORABLE BY ADDING

Alumni Appearance   

Custom Jerseys 

Behind-the-Scenes Ballpark Tours

Citi Vision Board Photo Op

INDOOR BATTING 
PRACTICE 
ENHANCEMENTS

Please discuss with the Sales Manager for timing, quantity, and full details to above inclusions. Other 

options available and may affect pricing.

ALUMNI TO GIVE POINTERS AND SIGN AUTOGRAPHS

CUSTOM JERSEYS WITH GUEST NAMES

BEHIND-THE-SCENES CITI FIELD 

CITI VISION WITH YOUR LOGO



WILLETSPOINTENTERTEINMENT.COM

VISIT OUR WEBSITE TO GET STARTED AT 
WWW.WILLETSPOINTENTERTAINMENT.COM

TOUR  
          PLAN 
CELEBRATE


