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DOWNLOAD THE MW APP

1. Download the Mountain West app
from your device’s app store.
The MW app is available on i0S
and Android devices. You can also
visit TheMW.com/mwapp and tap
the download button for
your device.

& Google Play Q
Mountain West
i

Conference
WMT Digital
Cor ads

2. Once downloaded, open the MW
app on your device.

App support

About this app

If you do not wish to download the MW App,
you can go to TheMW.com/ticketmaster to
login and view your tickets.
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LOGGING IN

Tap “Tickets” in the bottom right-
hand corner of the screen.

Tap “Manage My Tickets”.

Login using your TicketMaster
username and password.

Click “OK” on the popup. The text
may be dark. It is in the lower
right-hand corner of the popup.

FORGOT YOUR PASSWORD

or NEED TO RESET YOUR
PASSWORD?

Click Forgot Password at

sign-in (shown on screen 3) to
receive an email or text message
with a one-time code to reset
your password.

i 'E
T Men's Basketball || |

2024 Basketball
Championships

> Watch Now

(i) Important Account Update

You can now use the same email and

password for both your Mountain West

ticket account and your Ticketmaster
ccount.

Mountain West ticket holder? Use your
existing email to sign in and update your
password if prompted.

? Use your Ticketmaster email and

New to Ticketmaster? Sign Up

Tickets

Buy Tickets

Manage My Tickets

Basketball Championships Information

Basketball Championships Tickets - ON SALE
Now!

Link Accounts to access your
Ticketmaster tickets
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VIEWING TICKETS

1. Afterlogging in, your events will appear
on the screen.

Mountain West Conference

2. Tap the event you want to view.

3. Tickets to the selected event are

viewable here. Tap “View Barcode” to 2024 Wome'sSstl Session’
show the usher. '——
4. Scroll horizontally to see all tickets to , |
the selected event. The Add to Apple Vi Mot 1. e Trmes - Thomes & ack
Wallet option is available on iPhone. ——
The Google Wallet option is ' -
available on an Android devices. T a2 Ve T o Mok

&

2024 MW Women's Basketball Session 1
Sun, Mar 10, 2 PM - Thomas & Mack

SECTION 107

£ Add to Google Wallet

View Barcode Ticket Details

T TN
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TRANSFERRING TICKETS

1. Once you have completed the 1. —
previous steps, your tickets will be S el
viewable. Find the tickets
you would like to transfer and tap
“Transfer”.

2. Select the tickets you would like to |H?ﬁ?§mmf§|\|ﬂ|

hots won't get you in

transfer and tap “Continue”.
3. Enterthe recipients first name, last L omes B el seent
name, email address and an Ot
. Transfer Tickets
optional message and tap S —— e i bl
“Transfer”.

@ Only transfer tickets to people you
know and trust to help everyone stay
safe and socially distanced

4. You will receive a confirmation once 3 oot

the transfer is complete. Tap “Done ' : ,
to finish.

selected, click Tra fT edit the tickets you
e transferring, click Edit.

Add A New Recipient

First Name *

Joe

'] O =
You're All Set!

You have transferred your
tickets successfully!

joefan@email.com

Add a Message (Optional)

Enjoy the game!

Expiration Info:

Gary Walenga
- 01:59 PM to

Well let you know wi

Go back to My Events

11111 mm tl

M m
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FAQs

WHY THE TRANSITION TO DIGITAL TICKETS?

Adopting digital ticketing improves the fan experience with quick and convenient entry into the venue, reduces
the risk of lost, stolen or counterfeit tickets and allows you to manage, transfer or sell your tickets at any time
directly from your smart phone.

WHAT ARE THE BENEFITS OF DIGITAL TICKETS?
- View tickets directly on your smartphone.

- Transfer your tickets to friends and family.

- Ability to sell tickets you won't be able to use.

WHAT IF MY GUEST(S) AND | ARRIVE AT THE VENUE AT DIFFERENT TIMES?

You'll need to transfer a ticket to each member of your party. This allows you and your guest(s) to arrive at the
Thomas & Mack Center at your own convenience. Once the ticket transfer offer has been sent to your guest(s),
they will receive an email or text instructing them to accept the tickets and add it to their digital wallet. Please
note that a screenshot or printed copy of the mobile ticket will not be accepted.

CAN | HAVE MULTIPLE TICKETS ON THE SAME SMARTPHONE?

Yes. You can view all of your tickets by swiping left or right on your smartphone. We highly encourage you to
transfer a ticket to each member of your party to allow for the easiest entry and access throughout the
Thomas & Mack Center.

WILL | BE ABLE TO PRINT MY TICKETS?

Customers will not be able to print tickets from home prior to the tournament. If you wish to have your tickets
printed, you will need to do so at the Thomas & Mack Center box office. Please be aware that there is a fee for
having your tickets printed onsite. We strongly advise you to use your mobile tickets to enter the arena.
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SELLING TICKETS

1. Afterlogging in, select My Events in the
navigation bar, then Select Event to access
the tickets you want to sell.

2. Tap Sell and select the tickets you would like
to sell. Click Continue.

3. Bydefault, the ticket resale price will be
recommended based on the average price of
tickets sold and tickets currently listed on
Ticketmaster’s resale marketplace.

The option to set a different price is
available by clicking the + or - buttons
under Price Per Ticket. You may also
click into the field and enter a price.
Select Continue.

4. Review the resale information. Choose the
preferred Payout Method in the drop down
menu and add the payee information.

Click Submit Listing to post your tickets for
resale.



