The Custom Sofa Centre prides itself on delivering quality sofas at
an affordable price. We have developed an extensive range of furniture
targeting the Australian market with new designs that follow the latest
trends, whilst continuously developing new designs.

This Sofa Care Guide is designed to help take the guesswork out of caring
for your new sofa and answer any questions you may have on the new
addition to your home. In addition, it outlines the necessary care and
maintenance required to ensure your sofa will be with you for many years
to come. The guide will help you understand your leather upholstery, so you
can appreciate the quality and unique characteristics of your purchase.
We want to make sure your sofa gets to you in the best possible condition
and so we package it well to protect it on its journey to your home. During
the journey, a few crush marks may appear on your sofa but please do not
be alarmed, these will naturally work their way out over a few weeks. Your
cushions will feel firmer than those you sat on in the showroom, but please
be aware your seat foam will soften with use. It helps, especially when you
first get your sofa, to remember to use all seating equally to soften all seat
cushions evenly.
If you have pets, please be careful with them around your new sofa. Pets
can damage your sofa through chew marks, claws, and oil residue from
their fur, all of which are not covered within our warranty terms.
Your sofa needs to be cleaned and maintained regularly to avoid any issues;
this booklet gives you an easy-to-follow care guide and maintenance
instructions on the pages that follow. Please remember the products you
need to maintain your sofa are all available at your local showroom. Failing
to follow this guide and care properly for your product may invalidate your
warranty.
If the sofa is to be used on floorboards, we recommend the use of floor
protectors, available from your local hardware store.
Warranty does not cover faults caused by the product being installed
incorrectly or used not in accordance with the product care manual.
Your purchased item will have weight limitations, exceeding these weight
limitations will void warranty on your purchase.
Our in-home warranty service only operates within a distance from our store
of 50 Kilometres. Please note that a service request requiring travel above
this distance from the store will incur additional travel charges or require
the customer to return item back to the store of purchase or service centre
for repair, replacement, or refund.

Understanding Genuine Upholstery Leather

Soft, supple, and highly durable, leather is a versatile and universally popular
upholstery cover for furniture. The best quality upholstery leathers breathe
and feel cool in summer and warm during winter. Upholstery leather is
made from animal skins, which are a by-product from the beef-cattle meat
industry and offer a time-proven, sustainable solution for upholstering
quality furniture. The hides are made ready for upholstery by tanning, which
is a series of treatments that soften, pigment, beautify and protect the hides.

The Custom Sofa Centre’s Materials & Finishes

Depending on treatments used, genuine upholstery leathers come in three
basic types. Each has a different performance, as well as a distinctive look and
feel. The Custom Sofa Centre uses Full Grain Leathers in the manufacturing
of leather lounges. These leathers come in a wide variety of colours with
textured, original finishes to suit your decor and lifestyle needs. Made from
the finest raw materials, our leathers are put through a series of rigorous
tests that ensure optimal performance.

Three Types Of Genuine Upholstery Leather
Full Grain Leather

Full Grain leathers are made from the strong, top-grain
(surface) layer of the cattle hide. These hides often show
their natural growth marks or scars. Full Grain leathers are
graded to exhibit more or less of their natural characteristics.
These variations in markings can be subtle or pronounced, depending on
the selection of hide and the extent of the leather finishing treatments.
Finding highly valued, unblemished hides that also show off their natural
characteristics - grain variations, growth lines etc., is the proof that you are
investing in the best leather, with the most sought-after quality and value.

Corrected Grain leather

uses the strong top-grain layer from quality cattle hide, but
these hides may have shown excessive marks, scars, insect
bites, tears, nicks, bruises etc
To be used in the manufacture of our upholstery, the impact of these
irregularities needs to be reduced; usually by lightly buffing (sanding and
filling) the hide’s top-grain surface.
A uniform grain pattern is then embossed into the leather, to restore an
overall ‘even grain’ look. Corrected Grain leathers are more strongly finished,
to enhance their look and wear and provide excellent value for money as
day-to-day leather furniture covers.

Split Leather

The custom sofa centre does not use split leather in any
of our sofa products, some manufacturers utilise leather
‘splits’ to upholster the furniture’s outside back or sides.
These ‘splits’ are genuine cattle hide, literally a layer of hide that’s ‘split away’
from just under the stronger top grain layer. While the leather Split does not
have the same strength and resilience as premium Full Grain or Corrected
Grain leathers (and Splits should never be used on the seats of furniture),
modern tanning methods offer practical use of the Split, making leather
panels with an embossed grain, that matches the look of the premium top
grain leathers.
Not only does this technique maximise the yield from the cattle hide, but
it also provides an economical alternative to all over top-grain leather
upholstery.

Protected leather

After dyeing process of the leather listed previously, hides are coated with
an additional surface layer of pigment, they are spray coloured, and a clear
seal coat is applied for extra protection. By keeping your leather clean and
clear of oil and grime you will prolong this protection.

The naturally changing patina of some premium leather finishes

The less surface treatment your leather has, the softer and more natural it
will appear and feel. Pure aniline and some semi-aniline finishes, as well as
leathers with a ‘waxy’ or ‘pull-up’ finish, will continue to change appearance
as the leather ages, responds to your lifestyle and the way you use your
furniture. They have been infused with oils or waxes.
The transparent aniline dyes will shift around and change colour when
the leather is stretched. As these leathers have no protective coating, they
are susceptible to surface scratching and are prone to wear, with colour
changes in areas of high use. This can be either lightening of colour due to
fading or darkening of colour due to natural moisture absorption. This adds
to the natural, aging character of this type of leather.

Hallmarks Of Natural Leather
Your Custom Sofa features unique and handmade signatures that
individually personalise every design. Just as no two fingerprints are
alike, each piece of leather is distinctive in its markings. These markings
add beauty to the leather and serve as proof of its authenticity. Leather
is a natural material, so every hide has unique characteristics; and as our
furniture is made from many hides, the leather may show slight colour and
grain variation, this is only natural when you are buying quality leather.

Age adds character and reflects how the leather furniture has been used
during its lifetime. Over the years, leather adapts itself to the user and
develops a personalised and individual look.
With regular use, as the leather fibres relax, we expect that comfort creases
may form in the areas that receive the most body contact, such as seat
and back cushions. All these signs serve as more evidence of the leather’s
authenticity and should be no cause for concern.

Common Characteristics of Premium Leathers

Scars, wrinkles, and folds all contribute to
the natural beauty of top grain leathers
and do not affect the performance or
longevity of the leather. The appearance
of these characteristics varies from
minimal to prominent, depending on
the hide selection and processing.
Dyes
are
absorbed
differently
throughout the hide and some colour
variation is normal and expected.
Colour variation ranges from slight in
pigmented topcoat protected finishes,
to distinct, in semi or full aniline finished
leathers, with no colour pigments.

Good Looks Need to be Maintained

Prior to your Custom Sofa Centre product leaving the factory, it will receive a
final inspection. It will then be wrapped to protect it and minimise movement
whilst in transit. Once unpacked, leather sofas may require “dressing”. This is
quite normal, and very easy to perform using the following steps:

•
•
•
•

Plump up the back cushions and arm pads of each sofa
Ease the leather gently into shape with the palms of your hands
Spread the leather across the seat cushions in the same way
Give the sofa time tvo “warm up” and relax (this may take a few days in
a warm room).

How To Dress A Sofa

Seating comfort

Advances in structural and seating design technologies have resulted in
more durable and ‘softer-sit comfort’, whilst still maintaining the necessary
body-correct support.
To extend the comfort life of your cushions, avoid sitting on the edges of
foam cushions as this may cause premature loss of structural shape.
If your furniture features loose seat and or back cushions, regularly rotate the
cushion positions, to help all seats settle and give a consistent feel across
your furniture.

Solid foundation

The load bearing components of The Custom Sofa Centre’s frames are
correctly engineered, custom made for each model, from various timbers
and timber composites. Timber products, such as structural grade plywoods
are featured, in appropriate areas according to the requirements of the
design.

Support

The seating support system varies for each sofa model. Sofas either have
machine tensioned elastic webbing, zig-zag steel spring or eight-way hand
tied spring foundations. All are carefully designed to provide optimum
comfort and long-term durability.

Soft fill & feathers

It is relaxing to always grab the same comfy spot on the sofa, however
maybe you should give a little thought to how you sit and use your sofa, as
in time this will affect its look and may even affect your warranty.
All seating foams are designed to absorb the seated weight loads in the
centre of the cushion, sitting or lying on the edges and sides of the cushion
can cause the breakdown of the foams causing them to flatten and lose
their density, firmness, and form. Natural settlement at the point most used
will occur and repeated or continual pressure put on these areas of your
seating cushions can cause uneven settlement which is not covered under
your seating warranty.
Soft fill and feather cushions require weekly dressing and plumping to
maintain optimal look and appearance. This only takes a couple of minutes
each day and will reward you with a great looking sofa to sink into for many
years to come. Some loose cushioned sofas come with reversible cushions,
to keep the cushions looking their best we recommend these are rotated
weekly on top of the regular plumping.

A Quality Sofa Doesn’t Wear Out, It Wears In
If your new Custom Sofa Centre sofa feels or looks a little different to the one
you saw in the store, the seat may feel firmer; the leather may look tighter,
that’s because your furniture is brand new, unlike the store’s floor sample
which may have already been well ‘run-in’ by many visitors.
Like a new pair of shoes, or a saddle, with regular use your new furniture will
also gradually begin to adapt to your expectations. An advantage to bear
in mind is that a fine sofa or chair doesn’t wear out, it wears in.
This also means that your sofa can (and will) relax into a more casual
appearance over time. When pressure is applied to the polyurethane foam
for the first time, the micro cells within the foam structure break which creates
a slight softening effect. This natural cellular breakdown is expected. It also
means that during the first few weeks of use comfort creases and wrinkles
will form naturally in the leather. These characteristics give it a soft inviting
look that is an inherent feature of the best leather upholstery.
Back cushions, will be filled with a combination of fibre, feather, and foam,
depending on the model you choose.

Manual Reclining Chairs

External trigger motion sofas and chairs have a handle positioned on the
outside of the armrest. To recline, simply pull the trigger to release the
footrest. Gently apply pressure to the back to fully recline.
To return to the upright position, move your body forward, not resting on the
back rest in any way. Then apply light pressure to the footrest by using the
heel of your feet until it locks into its original position.

Electric Reclining Chairs

Sofas fitted with electric motors allow you to set the back and footrest to
your exact preference. The control panel on the outer or inner side of the
arm allow you to recline and return to the upright position.
Before activating the mechanism ensure you are correctly seated on the
sofa. The recliner should be in the upright position before sitting or getting
off the sofa. Models with independent mechanisms for headrests, footrests
and lumbar support will have buttons for each function on the control panel.
Where the electric motion is on a middle seat without an arm the control
buttons will be found by sliding your right hand down the side of the seat
cushion once seated.

Cables on all electric motion pieces

Cables are not to be put under the recliner near the mechanisms or tied to
the mechanism. When a cord is put under the chair it can be caught up in
the movement of the mechanism causing the action of the mechanism to
sever the cord. This can in turn cause the recliner motor to short out. When
cables are tied to the mechanism they can be pulled out from the motor
when the chair is in operation; both these issues are not covered under the
warranty should they occur.

Sitting on a Recliner

When sitting on a recliner you must be aware that leaning or sitting sideways
across the recliner arms can put pressure on the central anchor points and
cause buckling of the frame or mechanism. Damages to the frame caused
in this way are NOT covered under the warranty.
Do not allow children to play on motion sofas and armchairs. Before using
any of the mechanisms ensure the person using the chair is correctly seated,
at the centre of the seat.
Precautions should be taken by people with lumbar medical conditions and/
or pregnant women. All motion sofas carry a maximum weight capacity of
up to 120kg as shown on our product sheets. As the recliner contains moving
parts, noises will be audible when the recliner is operating.

Battery Packs

Battery pack safety advice and instructions included in the packaging must
be followed. Please read the instructions very carefully and follow them
closely to ensure you get the most life out of the battery. Misuse will shorten
the life of the battery significantly. The time the battery will remain charged
will be impacted by use. Just like a mobile phone battery the charge life
depends on use. If the battery is only being used to open and close a single
motored recliner the battery life will be approximately 7 days.

Every electric recliner will have different motors and settings, these different
motors require more power than others. If you are using the USB port to charge
personal devices the battery life will be much shorter, and the battery will
need to be charged more often. This does not indicate a fault in the battery
pack. Like all electrical items your recliner is on standby when not in use, this
will continue to have a slight drain on the battery unless it is unplugged. For
these reasons we recommend the unit be charged minimum weekly, and
more often if it is in high use.

Headrests

Some of our models come with adjustable headrests. To adjust up simply
lift and pull forward the headrests. To return to the down position gently pull
forward to the full range of motion to release the lock then lower gently to
the down position. Please note: Headrests are not designed to be sat on,
doing so will damage the mechanism and void warranty.

Caring For Your Leather Upholstery
Although leather is one of the oldest and most durable upholstery materials,
it still needs regular, correct care and cleaning to maintain its natural beauty,
understanding the care techniques will ensure your sofa will look its best
and retain its value.

Professional Cleaning Frequency

How often you engage a professional upholstery cleaning service depends
on how you use your furniture, your maintenance, and the environmental
conditions.
Overall, as a general guide, (restorative) cleaning is recommended every 12
months for most family room fabric furniture. In other circumstances, more
frequently used furniture may need extra attention. Difficult stains should
be attended to by a professional as soon as possible and not be left to the
next restorative clean.
For all-over cleaning (or if in doubt about spot cleaning), use only a trained
professional upholstery cleaning technician.

Cleaning and Conditioning Leather

Dust your leather sofa weekly using a clean, dry, and non-abrasive white
cloth. Remove spills rapidly from the surface, by dabbing with absorbent
cloth or paper towel. Then delicately clean working from the outside of the
stain towards the centre. Apply an approved Leather Cleaner & Conditioner
every 6-8 weeks. Do not use the same cloth that was just used for cleaning. It
is recommended to clean entire panels of your sofa rather than undertaking
spot cleaning. Don’t allow the leather to become wet. Allow leather to dry
naturally, using leather wipes weekly are handy for regular care of your sofa
to help prevent soiling build up.

You can significantly extend the life of your leather upholstered furniture by
following these simple DO’s and DON’T’s:
• DO clean the leather regularly with a soft damp white, colour-fast cloth
to remove grease, dirt, and dust. Vacuum the leather carefully, using 		
small, rounded brushes, to remove dust particles.
• DO NOT use soap, saddle soaps, oils, all-purpose cleaners, detergents,
solvents, spray cleaners or abrasive cleaners on your leather furniture.
• DO NOT dry the leather in sunlight or with a hair dryer.
• DO NOT expose your leather furniture to direct sunlight or extreme heat
(maintain at least 30cm between your sofa and a radiator or similar 		
heatsource).
• DO NOT place your furniture in direct sunlight. Leathers are light sensitive
and will fade over time.
• DO NOT place sharp or heavy objects on leather furniture as it may 		
damage the leather.
• DO fully clean, condition and protect your furniture with our 			
recommended 												
care products every 6 to 8 weeks (or more frequently with high use), to
remove dirt and gradual accumulation of household grime, body oil 		
and perspiration.
• DO blot all spills immediately with a soft, clean white cloth, because 		
even protected leather is porous and can absorb unattended spills 		
and stains. Do not rub. Rapidly remove the spilled liquid and 			
sponge the area using a clean cloth soaked in water. Do not soak the 		
surface, and dry immediately using a dry cloth. Do not rub.
NOTE: Unprotected aniline leathers will rapidly absorb spills and stains.
Natural finishes require special attention, as well as specific care products.
Ask the Custom Sofa Centre staff for any guidance.

Maintaining Your Recliner

We have spent many years caring for sofas so here are our best advice,
hints, tips, and secrets to make sure your lounge will be looking just as great
in years to come as the day you bought it. If your new furniture includes
Custom Sofa Centre manual, or electric power reclining seats:
• Fully close the footrest BEFORE getting out of the furniture.
• Do NOT move the furniture unless the footrest is locked in the closed 		
position.
• Do NOT pull on the seat back arm or sit on the arms.
• Do NOT pull or sit on the open footrest.
• When operating the mechanism, keep children or body parts clear to 		
avoid injury.

• Transformers are supplied with electric power motion furniture, so 		
ensure that power to these are fitted correctly and power cords are 		
safely positioned.
• Always leave recliners in a closed position when not in use.
• Do not place any objects or cords under the recliner.

Be Mindful of the following Tips;

• When moving your sofa, do not lift it by the cushions sewn to the frame
or move your sofa by dragging it around by the cushions. The best 		
way is to lift it from the base
• Do not move the sofa by dragging or lifting it by the armrests.
• Do not move the sofa by pushing or pulling it.
• Do not jump or throw yourself onto the sofa or onto the seat.
• As tempting as it may be, armrests and backrests are not designed as
seating. Do not sit or lean on the arms and/or the back of the sofa.
• To avoid your sofa fading, do not expose it to direct sunlight.
• When removing the protective wrapping, do not use sharp tools such as
a Stanley knife, that may damage your sofa covering.
• Your sofa should be placed at least 50cm away from any heat source.
• During the first 3 months, foam padding will become softer. Light 		
creases may form on the cover following this. This is to be considered
as normal wear.
• To keep your sofa looking its best, you should plump and shape it 		
weekly, ensure padding and upholstery return to their initial 			
appearance, for even wear, alternate your choice of seat.
• The correct way to move the sofa is by lifting it evenly from the base. 		
Avoid using the feet as a lever or pivot point, this prevents you from 		
exerting an extreme force onto the feet thus breaking them.

Delivery & Keeping Your Sofa Safe
We want to make sure your sofa arrives safe and sound. When your sofa is
ready for delivery, we can coordinate a professional delivery service right
to your door. You can take the hassle out of doing it yourself by selecting
delivery. The delivery service is supplied for a fee and charged to you by
them. This third-party delivery contractor will unpack and place your sofa
where it needs to go with care, and they will take all packaging away for you.
This delivery service is available weekdays citywide. A friendly staff member
from the delivery agent’s call centre will give you a call either the night
before or the morning prior to delivery and let you know a 3-hour window
in which your new sofa will be delivered. Make sure you advise the team of
anything they need to know that could make delivery difficult such as stairs
or restricted access.

To enable your goods to be released by The Custom Sofa Centre any
outstanding balance must be cleared by more than 2 business days prior to
collection or delivery, after clearance the process of booking your delivery or
collection can begin. Any final payment can be completed at the showroom
or online.
You have selected the sofa that best fits your needs, but you may want to
double check it fits through your doorway. This might sound like an obvious
thing but to ensure the smooth delivery of your goods it pays to measure
before you pick your sofa for added peace of mind. You should consider
passageways, doorways, driveways, lifts, and stairways. Unfortunately, we
cannot refund or cancel your order if you have measured incorrectly so
taking a little time upfront to double check, that will be time well spent.
A few other things to check before delivery, is there ample parking space
available for the delivery truck? Is the pathway to the delivery point in your
house clear and free of obstacles, including anything that maybe breakable?
Have you double checked the measurements of all access points? This
includes doorways, corridors, staircases, and lifts. It’s also important to check
internal doors and rooms to ensure access to and through them is possible.
The professional delivery team is big on safety. Ensuring your new sofa arrives
in perfect condition is their highest priority, they will always let you know if
they can see any situation that might risk damage to your furniture and
discuss options with you so that this is avoided. The delivery agent will not
attempt delivery if it is a health and safety concern or if there is a potential
risk to damaging the product or property. Due to Work, Health & Safety laws
the delivery drivers cannot remove their shoes when entering your home.
The delivery team are unable to move existing furniture into other rooms.
Once your delivery is complete the delivery team will gladly remove all
packaging, take it with them and ensure your new sofa is left clean and
ready to use. They will make certain that the new addition to your home is
delivered safe and sound.
Should you have any concerns with your delivery service please contact, in
the first instance, the delivery contractor within 7 days of receiving your new
sofa. If you cannot resolve the issue with them then by all means contact
our Customer Care team via email to help@thecustomsofacentre.com.
au, include all correspondence carried out with the delivery agent. We can
assist you with any repairs to your lounge due to transport issues at your
expense.

Organising your own pick-up?

If you would prefer, you can organise your own delivery or collection from
our central warehouse. You can book in a pickup time once your sofa is
ready for collection, all balances need to be settled prior to collection from
our warehouse, as we can’t release your sofa without final payment being
made. To enable your goods to be released by The Custom Sofa Centre to
you any outstanding balance needs to be cleared by more than 2 business
days prior to the collection date.
When you arrive to pick up your sofa you must provide the completed
paperwork and Photo Identification. You cannot unpack, inspect, or leave
packaging at the warehouse or point of collection.
If you have requested an alternate delivery contractor then you must
provide us with their full details, you must have given us a written authority
to release the goods to them. They must provide photo identification and
they must acknowledge receipt of the goods. They must sign a receipt that
they have collected the goods.

Storage Information

In our warehouse we have limited space, therefore we are unable to hold
your sofa for longer than Seven (7) days from when it arrives. Once you have
been notified that your order is ready for collection or delivery the order
must be delivered or collected within 7 days, failure to do so will result in a
storage charge of $50.00 per week being charged. Any storage fees need to
be cleared by more than 2 business days prior to the collection or delivery
date, to enable your goods to be released by The Custom Sofa Centre.
If you have not paid in full, collected or taken delivery of the goods within 14
days of being notified to do so then the purchase order will be cancelled,
your deposit and or any payment made will be forfeited in full.
www.thecustomsofacentre.com.au

