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NCAA. AcCcouNT MANAGER USER GUIDE

DESKTOP

a SIGNING IN
Visit ncaa.com/accountmanager
and log in with the email and
password you used when
purchasing tickets. The system
may prompt you to reset
your passwaord.

e FIRST LOGIN ATTEMPT?
After clicking Sign In, scroll to
the bottom of the pop up
and click Sign Up. Follow the
instructions on the screen to set
up your Ticketmaster account.

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?

Click Forgot Password at
sign-in (shown on screen 2] to
receive an email or text message
with a one-time code to reset
your password.

Ih to view your tickets and )2
; -
@noge your account

K
Buy Tickets

Sign In to NCAA

Pewered by ticketmaster

(i) Important Account Update

You can now use the seme email and possword for both

Remember Email

Reset Ticketmaster Password

Need o new password? Let's get you a new one. Enter your
email below to continue

Emoil Address

Back to Sign In


https://am.ticketmaster.com/ncaa/

NCAA. AcCcouNT MANAGER USER GUIDE

MOBILE: ANDROID
AND iPHONE

SIGNING IN =
Visit ncaa.com/accountmanager
and tap the [@) icon in the upper

right corner. Log in with the email m

@ am.ticketmaster.com

. \
alnd password used when purchasing My NCAA
tickets. The system may prompt you to '
t your password Acc%tM‘gnager
resety ! L = . AA @ am.ticketmastercom  C
og in:
@ FIRSTLOGIN ATTEMPT? _your acéount malhddes
Tap the icon in the upper right

corner of the home screen. Scroll to BuyTIchets
the bottom of the next screen and
choose Sign Up.

Password

Remember Email Forgot Password?

e FORGOT YOUR PASSWORD
or NEED TO RESET YOUR
PASSWORD?
Click Forgot Password at sign-in
to receive an email or text message
with a one-time code to reset
your password.

Privacy Policy

New to Ticketm

& b M O

AA & am.ticketmaster.com

Email Address

Password

mation wi
Privacy Policy

New to Ticketmaster? Sign Up

& d m O



https://am.ticketmaster.com/ncaa/

NCAA. AccounT MANAGER USER GUIDE

VIEWING TIGKETS

Noan  NCAATicketscom  Buy Tickets Ticket Terms  More .

DESKTOP

e After logging in to
ncaa.com/accountmanager,
click on Manage Tickets or
My Events.

o>

bme Morgan,

-

e Click on Select Event to view
your tickets.

e Your tickets are displayed under
My SafeTix™. Click on a ticket
to see ticket details.

Buy Tickots «  Ticket Torms My Events.

Your Phone Is Your Ticket
For the fastest way in, add your ticket to your digital wallel, (Heads v, this ticket worit have o borcode)

NCAA Volleyball Championship Semi Finals

Tho, Apr 22, 2021 - To Ba Detarmined
Omaha, NE — CHI Health Cantar Omaha

NCAA Velleyball Championship Finals

¥ Sot, Ape 24,2021 - To Be Datermined
Omaha, NE — CHI Hsalth Centar Omaha

Buy Tickets - Tickst Terms ~ MyEvents  Invoice

Your Phone Is Your Ticket
For the fostest way in, add your ticket to your digital wallet. (Heods up, this ticket worit
hove o barcede)

)

ny
® My SafeTix™

See 102, Row 17, Seat
NCAA Volleyball Championship Semi Transfer Pending:

Final ol

B9 Thu, Ape 2,2021 - To B Datarmined
~ Sec 102, Row 17, Seat 10
) Omaha, NE — CHI Health Center Omaha



https://am.ticketmaster.com/ncaa/

NCAA. AcCcouNT MANAGER USER GUIDE

VIEWING TIGKETS

MOBILE: ANDROID
AND iPHONE

After logging in, click on Manage
Tickets or My Events to see
your tickets.

e Tap Select Event.

e Tickets to the selected event are
viewable here. Select your tickets.

e Scroll horizontally to see all tickets
to this event. The Add to Apple
Wallet option is available on an
iPhone. The GPay Save to Phone
option is available on an Android
device. (See Downloading
Tickets section.]

@ am.ticketmaster.com

Semi Finals

E Thu, Apr 22, 2021 + To Be Determined

© Omaha, NE — CHI Health Center
Omaha

Get Your Tickets Ready

? For the fastest way in, view
- and save your tickets to Apple
Wiaillet to beat busy network
connections.

My SafeTix™

Sec 102, Row 17, Seat 9

Sec 102, Row 17, Seat 10

Transfer Q

NCAA Volleyball Cham...

9 Thu, Apr 22,2021+ To Be
Determined

© Omaha, NE — CHI Health Center
Omaha

I ‘ Select Event ’ |

@ am ticketmaster.com

< NCAA Volleyball Champion...
Thu, Apr 22, 2021 + To Be Determined - CHI ...
Adult

Row

17

LOWER BOWL

[ et |

screenshots won't get you in

Transfer




NCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TIGKETS

DESKTOP

2]

Log in to ncaa.com/accountmanager
and click Manage Tickets to see

the events you have tickets to.

Click Select Event to see tickets

to that event.

Click Transfer and on the next
screen you will select the tickets
you want to transfer.

Continued on next page.

moan  NCAATicketscom  Buy Tickets - Ticket Terms

NCAA Volleyball Championship Semi Finals

) Thuy, Ape 22, 2021 - To B Dotermined
©maha, NE — CHI Health Center Omaha

NCAA Volleyball Championship Finals

Sot, Apr 26, 2021 + To Be Determined
Omaha, NE — CHI Health Center Omaha

Your Phone Is Your Ticket
Far the lastast woy I, add your icket ta your digitel wolle, (Headls up, this ket woeft have &
barcode)

My SafeTix™
Sec 301, Row C, Seat 13
Sec 301, Row ., Seot 14

Se< 301, Row C, Seot 15

Sec 301, Row C, Seat 16


https://am.ticketmaster.com/ncaa/

NCAA. AccounT MANAGER USER GUIDE

TRANSFERRING TIGKETS

DESKTOP

Continued from previous page.

Transfer Tickets

e Select the tickets you want
to transfer. Click Continue.

e Complete the information regarding
the recipient. You may also add
an optional message if you like.
Click Transfer. Your transfer is
now complete and you will see a
confirmation page. Click Done to
return to the ticket page.

Transfer Tickets

Adel 5 new reciplent or select on existing reciplent to transfer the selected tickets to, Gnce
soloctes, elick Tronafor. To. sait the tiekets you are tronsderring, cick Eo




NCAA. AcCcouNT MANAGER USER GUIDE

TRANSFERRING TIGKETS

MOBILE: ANDROID |
AND iPHONE ¢ NCAA Valeeall champion...

e Once you have completed the previous
steps, your tickets will be viewable.
Find the tickets you would like to
transfer and tap Transfer.

PR T L S Y
e Select the tickets you would like I‘ @E‘% 1%%@{%'””
bz pMER J

to transfer and tap Next.

@ am.ticketmaster.com
= - O =

Transfer Tickets

17
LOWER BOWL
Select the tickets for this event that

you would like to transfer. Once
selected, click Next.

o Only transfer tickets to
people you know and trust

screenshots won't get you in.

to help everyone stay safe
and secially distanced.

e Enter the recipient’s First Name, Last
Name, Email Address and an optional

message and press Transfer. =) selected (1 of 2

[] sec 10) Row 17, Seat 9

e You will receive a confirmation
once the transfer is complete.
Tap Done to finish.

@ am ticketmaster.com
= w013

First Name *

Joe

Last Name *

Fan

K\-/-. Success! 1 ticket(s) for 1
" event(s) are transferred.

Email *

What happens next? Joe just needs to
accept the transfer before it expires on
Fri + Jun 25, 2021 » 05:00 PM.

joe fan@email.com

Add a Message (Optional)
If you'd like to cancel this transfer - you

can do so, just as long as Joe hasn't
accepted the tickets yet.

Show Details

Enjoy the game!

Cancel




Ncaa.
DOWNLOADING TICKETS

MOBILE: ANDROID

After logging in, select Manage
Tickets or My Events. Your events
will appear.

e Tap Select Event to access your
tickets for that event.

e Tap GPay Save to Phone.

e Click Save at the bottom of
your screen. To confirm your tickets
are in GPay, click the GPay icon on
your home screen and choose Pass-
es at the bottom of your screen. You
should see your tickets here.

ACCOUNT MANAGER USER GUIDE

AA & am.ticketmaster.com

Manage Tickets
< h M O

3

< NCAA Volleyball Championship Semi...

Thu, Apr 22, 2021 - To Be Determined - CHI Health ...

?1 Add to Google Pay and beat X
®  slow WIFi on the big day.

Row

17

LOWER BOWL

[

screenshots won't get you in

Transfer

NCAA Volleyball Cham...

[ Thu, Apr 22,2021 - To Be
Determined

© Omaha, NE — CHI Health Center

=
J

Save to Google Pay

@)

NCAA Volleyball Champion...
Ticketmaster

Section 102 « Row 17 - Seat 9...



NCAA. AcCcouNT MANAGER USER GUIDE

DOWNLOADING TICKETS

MOBILE: iPHONE

After logging in, select Manage
Tickets or My Events. Your events
will appear.

| | ‘ Transfer
e Tap Select Event to access your ' -

tickets for that event.

Manage Tickets
e Select your ticket and tap Add to -
Apple Wallet. -
| NCAA Volleyball Cham...
e Tap Next in the upper right corner ' B Thu, Apr 22, 2021 To Be
of your screen. To confirm your tickets

© Omaha, NE — CHI Health Center

are in your Apple Wallet, find E l Omaha

the icon on your home screen and

click into it. You should see your
tickets here.

3

< NCAA Volleyball Champion...

Thu, Apr 22, 2021 + To Be Determined - CHI ...

A
Adult Cancel Ticketmaster event pass

Row

17

LOWER BOWL

[ |

screenshots won't get you in.

@ am ticketmaster.com
|
|

CHI HEALTH CENTER OMAHA

NCAA Volleyball Championship Semi Finals

SECTION  ROW  SEAT ENTRY INFO

102 17 10 LOWERBOWL

Transfer




NCAA. AccounT MANAGER USER GUIDE

SELLING TIGKETS

woay  TickatTerms My Events Mobile Ticket Guide

DESKTOP =

Your phone is your ticket
For the fostast woy In, 0dd your ticket 1o your digiol wallet

e After |Ugg|ng in, select My Events @ NCAA Volleyball Championship Semi Finals

at the bottom of the screen, then
click Select Event on the next
screen to access the tickets you
want to sell.

Gmahe, NE — CHI Heokth Canter Omabho

e Tap Sell to select your tickets.

e Select the tickets you want
to sell. Click Continue.

Continued on next page. BN Teutems  yEet moior  HobdeTutGude

Your Phane Is Your Ticket
For the fastest woy in, odd your ticket 1o your dighol waliet. (Heads us, this icket won' have o
borcode)

My SafeTix™

Sac 301 Row €, Seat 13
See 301 Row €, Seat 12
Se 301 Row C, Seat 15

5o 301 Row C, Seat 16

woay  TkkatTerms  MyEveols  lvoice  Mobide Ticket Guide
Sell Tickets
Select the Hekets you would ke to sell. Grce solected, elick Cartine.

() W suggest seling e s bpethar o @ grous e b el fs sty s o iy
amonees

AN Velleyboll Chamgionship Semi Fnals
™ (] sec 301 Bow C, sect 13

Sec 301 Row C, Seat 14

Sec 301 Row €, Seat 15

50 301 Row €, Sect 16

10



NCAA. AccounT MANAGER USER GUIDE

SELLING TIGKETS

DESKTOP

Continued from previous page.

APR22  NCAA Volleyball Championship Semi Finals
Tha @ To Be Determined

e By default, the ticket resale price
will be recommended based on
the average price of tickets sold
and tickets currently listed on
Ticketmaster’s resale marketplace.
The option to set a different price
is available by clicking the + or -
buttons under Price Per Ticket.
You may also click into the field and
enter a price. Select Continue.

e Review the resale information.
Choose the preferred Payout
Method in the drop down and
add the Payee information. Click
Submit Listing to post your
tickets for resale.

R22  NCAA Volleyball Championship Semi Finals

Sec 301, Row C, Sect 13

Tiekets lsted for
Service fuas

Payout par ticket

1234 First Streat Road, Amyeity, IN, 00000,

usa
5555558555, 5555555555

11



NCAA. AcCcouNT MANAGER USER GUIDE

SELLING TIGKETS

MOBILE: ANDROID
AND iPHONE

e After logging in, select My Events in
the navigation bar, then Select Event
to access the tickets you want to sell.

= = O R

Transfer

AA & am.ticketmaster.com

@ am ticketmaster.com
|
|
|

< NCAA Volleyball Champion...
Thu, Apr 22, 2021 - To Be Determined - CHI ...

e Tap Sell and select the tickets you Row
would like to sell. Click Continue. NCAA Volleyball Cham... | c
B9 Thu, Apr 22, 2021+ To Be CRANDSTAND
Determined

e By default, the ticket resale price © Qmaha, NE — CHI Heaith Cantar | R N T
will be recommended based on c Imﬁ%ﬁ%ﬁ%l |H

the average price of tickets sold I won't get you n,
and tickets currently listed on
Ticketmaster’s resale marketplace. Aorle Wale
The option to set a different price is
available by clicking the + or - buttons
under Price Per Ticket. You may also

click into the field and enter a price.
Select Continue.

e Review the resale information. Choose

the preferred Payout Method in W 8 amicketmastercom

the drop down and add the payee SELL TICKETS - SET PRICE

information. Click Submit Listing to

post your tickets for resale. Sec 20h Row €, Searta e A @ amiticketmaster.com

PRICE GUIDANCE (1) SELL TICKETS - REVIEW

Sec 301, Row C, Seat 13 - 16
CUBRENTLY LT Tickets listed for $2700x 4

$25.00 Service fees $0.00 x4

Payout per ticket $2700x 4

You'll get paid $108.00
Price Per Ticket =P

$265

Cancel Payout Method (i)

Deposit to Bank Account

® Add a Bank Account

Cancel ‘ Submit Listing |

12



NCAA. AccounT MANAGER USER GUIDE

DESKTOP

e Log in to ncaa.com/accountmanager
and click Invoice at the top of the
menu bar.

e Select the invoice you wish to review.
Click Continue to make a payment.

Continued on next page.

poid Unpais  NCAA Invoiice

1) Summary

2020 NCAA Women's Volley... - ——
Yoe LESS PAYMENTS. 5000

218 Row R | Seot 24
AMOUNT DUE $85.00
Cue Date ovieraoz

13


https://am.ticketmaster.com/ncaa/

NCAA. AccounT MANAGER USER GUIDE

DESKTOP

Continued from previous page.

From here, you can select Add e — E
Payment Method to add a credit =
or debit card.

e Once you have submitted your
payment information, select Save.
Select Pay Now on the next screen
to complete your payment.

Add Paymep

NCAA Invoice

Summary

2) Payment

Payment Option

Select Payment Optien

Split this payment

Add New Credit or Debit Card

Expiration Dato®

MM

v

susTOTAL
LESS PAYMENTS

AMOUNT DUE
PAY TODAY

8500
5000

$85.00
$85.00

| Accept Terms and Conditions

14



NCAA.

ACCOUNT MANAGER USER GUIDE

MOBILE: ANDROID e
AND iPHONE x O =

NCAATickets.com

@ am.ticketmaster.com

0O =

e Log in to ncaa.com/accountmanager,
tap the menu navigation icon in the
upper left corner of the screen and
select Invoice.

Buy Tickets

Invoice

Ticket Terms

My Events

e Select the invoice you want to view
and/or pay. The next screen will include

Invoice
2020 NCAA Wome...

ticket details. Tap Continue to pay the

selected invoice.

e Select Add Payment Method to enter

a credit or debit card.

Ticketmaster Privacy Policy

$85.00

Sec 218 | Row R | Seat 24
Quantity: 1

SUBTOTAL $85.00
LESS PAYMENTS - $0.00

AMOUNT DUE $85.00
Due Date 01/16/2021

e Once you have completed your Continue
payment information, select Save —
and then Pay Now to complete
your payment.

Payment Metbad
—_
 Add Payment Method J

| | Split this payment

AA & am.ticketmaster.com o)

@ am.ticketmaster.com
|

Add Payment Method

< Back Add New Credit or

SUBTOTAL
Debit Card

LESS PAYMENTS
First Name on Card  Last Name *

AMOUNT DUE
PAY TODAY

Card Number *

v | Accept Terms and
Conditions

15


https://am.ticketmaster.com/ncaa/

NCAA is a trademark of the National Collegiate Athletic Association.
All other licenses or trademarks are property of their respective holders.





