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What are the first steps to accessing my new account?

As soon as our Support Team has created your Think Agent account, we will:

v' Send you a welcome email
v'  Generate 2 registration emails to your email—Username & Registration PIN

(These registration emails are sent from communication@email.thinkagent.com)

You cannot login to Think Agent until you have registeredto your account with these emails.

Whatif | didn’t get my registration emails, or my PIN does not work?

You may email our Support Team at Support@ThinkAgent.com with the below:

Your Name

Preferred Email Address
NPN

Time-zone

We’'re happy to resend your registration emails to your current account email or an alternate business email if needed.
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Email 1: Registration PIN

Your first registration emailis your
Registration PIN.

Dear John Doe

Please copy the Registration PIN below (case-sensitive). This is not a password to log in.

 Your Registration PIN is not a Registration PIN uzKH1r

tem porary paSSWOI"d Please see the registration instructions found in your Username email to complete your

Think Agent account registration.

* You willonly use this PIN

If you cannot find your Think Agent Username email, or you need assistance with completing

. The PIN iS CaSG—SenSitive (I e your registration, please email support@thinkagent.com.

TtJLO)

Disclaimer: This message and its contents are confidential. If you received this message in error, do not use or reply
upon it. Instead, please inform support@thinkagent.com and then delete it. Thank yau

Hint: Copy your PIN (Ctrl + C)
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Ermail 2 Username

Dear John Doe

Your Think Agent account has been created!

Your second registration emailis
your Think Agent Username.

Below is your username and instructions to complete your registration.
Your user name is: JDoe384

IMPORTANT: Before you can log in, you must complete registration to your account. Below

° Th iS |S your aSS|g ned username are instructions to complete your registration:
- YOU. Caﬂ n Ot Ch an ge |t. » You were sent two registration emails - Username (above) and a Registration PIM
» Click This Link To Begin Your Registration
. . » After clicking the above link, you will be asked for your Registration PIN
°
You' Wi l'l' use th IS Username eaCh » You will enter the Registration PIN found in your 2" registration email
ti me you log _i N » Follow the prompts to complete your registration

Disclaimer: This ESSEEE‘ and its contents are confidential. If ,l'l:ll.l eceived this ESSEEE- 2o I,dﬂ‘ ot use o EFll,l

Click the “Click This Link To S
Begin Your Registration”
link in this username emailto
begin your registration.

[Don’t Forget! Copy your PIN (Ctrl + C) fromthe PIN email]
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Validate Your PIN

After you click the “Click This Link
To Begin Your Registration” linkin
your Username email...

« Pasteyour PIN; or type it
exactly as it appearsin your PIN
email (it is case-sensitive)

« Click “Validate”

Note: You will create your login
password on the next screen
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Validate Pin

Enter your Pin’

Validate

Think Agent
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Create Your Password

Create a secure login

After validatingyour assigned PIN,

you can create your password. |Createapassword'
Your password must include:
e Create your password Retyy -hAt IetalstS characters, no more than 20
. . Secu _ Atleast 1 capital letter
« Confirm by re-typing your Whal - Atleast 1 number
- No spaces and no character repeated
password

more than twice in a row
Answ - You may use these special characters:

. ™ _&-#@
Think Aqent
r N 9

- Cannot include your full first name, last

Note: You no longer need your PIN. name or Usemame
Your password is your own to create -

Be sure it meets the criteria here!
. J
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Choose Your Security Question & Answer

After confirming your self-created Create a secure login
password...

Create a password”

 Choose one security question
you want to answer from the
drop-down options. ey

What was your nickname as a child?

What was your nickname as a child?

¢ Type your response belOW the What is your father's middle name?
question, on the Answer li ne. Th i n k n 9 e n tf‘-' What is your mother's middle name?

What was your high school mascot?

o CliCk “submit,, and you,re What was the name of your first pet?
finishedregistering!

Hint: Make sure it is somethingyou
won’t forget!
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Logging-In To Think Agent

You only register once! After you have completed your registration, you only needto
choose Login to access Think Agentin the future.

You will use your Username provided to you, and the password your created to login.

Access Think Agent from your desktop at: https.//app.thinkagent.com.

[ Hint: Install Think Agent on your desktop by clicking the icon on the web address bar (image below)! ]

Think Agentis also available as a mobile app! Just search “Think Agent” on your iOS
or Android device’s mobile app store, download & login.

e X
F Think Agent x +
< C 0O & app.thinkagent.com/sign-in = x ® 0O &
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https://app.thinkagent.com/

Thank You!
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