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What is Think Agent?

Think Agent is platform that helps Medicare Sales Agents manage their Sales and Marketing activity. This virtual
office for Agents will supplement sales efforts through:

«  Activity Calendar

. Notification

. Member Enrollment

. HRA

. Virtual E-kits

. Lead Management

. Event Requests and Updates
. Automated Event Check-in

. Resource Center - for download of supplementary Sales and Marketing related documents.
. Communicate with Prospect
. + More

This Platform is for the Medicare Sales Agent - Designed with a vision to provide one-stop shop solution. This
platform is backed by a dedicated support team that assists Agents to receive timely responses through a
monitored email. support@thinkagent.com
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Installing Think Agent

For mobile device, Think Agent is
available for download in your device
app store!

« Android 5 or greater, version 11

« 10S: 11.0 or greater, version 14.5

Think Agent

About this app

5 ©2021 Aetna Inc.

On desktop devices, you can access
Think Agent through this link:
https://app.thinkagent.com

SIGNUP

Please re ach out to our dedicated team at support@thinkagent.com
START YOUR REGISTRATION NOW!

Think Agent Top Features

+ 100 % Secured Enterprise Virtual tool for Sales agent

+ Unified Agent Activity Management Solution.

+ Virtual Repository to Support agent. “
+ Scheduling of event made easy.

+ Tracking and Reporting on-the go.

+' Zero Paper — 100 % virtual

+' With more exciting and user-fiendly features added every release to provide One-Stop virtual solution 0 U Sales agent.
|
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How do | request Think Agent access?

You can download the app from your device App Store, select
Sign Up or simply send an email to support@thinkagent.com.

Please provide:

. Name
e  Email Address
« NPN

e Time zone

Once access is granted, you will receive two emails from:
communication@email.thinkagent.com One email will
contain your username and the second will contain your
registration PIN. You will need both in order to set up your
Think Agent account.

Please reach out to our dedicated team at

START YOUR REGISTRATION NOW!

Thi
v
v
v
v
v
v
v

Disclaimer: This message and its contents are confidential. If you received this message in error, do not use or reply
/ upon it. Instead, please inform support@thinkagent.com and then delete it. Thank you

[ ]
Tﬂlink Agent

Dear Leslie Hall,

7Thinh fgent

Dear Leslie Hall /

You have been added to THINK AGENT application. Please click here to complete the
Registration process. Make sure to have your PIN handy during registration.

Your user nameis: LHall787

Once you complete the registration prgeess using above link, You may access the THINK
AGENT secure website any ti day. Please be sure to add our email address to your
Tvery of some of our common messages.

—

PIN : vzOjnh
Your user name is : LHall787

A pin for account creation is generated once during the time of User Creation in THINK
AGENT application. It will expire once you complete the registration process.

Please be sure to add our email address to your address book to ensure delivery of our
messages.
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Please click on “Click Here”
to begin the registration
process.

Your PIN is case sensitive.
You will only use your PIN
one time and just for
registration.
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Setting up your Think Agent account

Validate Pin

Once you select “Click Here” on the registration email, you will

be taken to the PIN validation page. Your PIN is case sensitive, Vet
so you will want to enter it exactly as it is shown. Click
Create a secure login
|Creaie a password”
Next, you will create a password and choose a security I
question from the drop-down selection. You will type in the secu e ioen captal e
answer to your security question and click Submit. 1 Moo o snrcr ot

more than twice in a row
ANSW - You may use these special characters:
&-4@

Think Agent

- Cannot include your full first name, last
name or Usemame
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Setting up your Think Agent account

Your accountin THINK AGENT, is now available for your use. Please do not share your
account credentials with others.

Validate: How to activate your account

Upon set-up, you will receive an email from Think Agent | |
. . . . . If you have already validated your account using an auto-generated PIN, you are ready to log
advising that Think Agent is now available for use. in.If o, please lookfor previously sentemails

If you have not yet completed your registration, we invite you to please do so now. Didn't get
these emails? Checkyour junk, Spam, or other folders for emails from

Please reaCh OU.t tO Suppcrt@thinkagent.com fOr aSSiStance communication@email thinkagent.com sent on the same date as this email. Once

registration is completed please login to hitps://app.thinkagent.com and enter youruser id

with registering, logging in, reporting, event check-inissues |, moe
and for any feedback.

Feedback: Help shape our data-driven future

Flease share feedback and enhancementideas at support@thinkagent.com. We are building
a mobile platform thatwill help agent to manage their sales activity anytime and anywhere.
Your ideas will shape the evolution of THINK AGENT. This is just the beginning of a broader
and deepervision. THINK AGENT is the future of managing your sales activity from your
phone - Qur goal is to help our sales agent capitalize every member interaction opportunity,

s0 let's dive into future - Login now! hitps://app thinkagent.com

Sincerely,
Think Agent - Medicare Sales Strategy Solution

Disclaimer: This message and its contents are confidential. 1f you received this message in error, donot use or reply
upon it. Instaad, please inform gupport®thinkagent.com and then delate it Thank you
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Log-in/out of Think Agent App

+TMM¢ Agent”

LOGIN

SIGNLP

Please reach out to our dedicated team at

support@thinkagent.com

START YOUR REGISTRATION NOW!

Think Agent Top Features

¥ 100 % Secured Enterprise Virtual tool for Sales agent

¥ Unified Agent Activity Management Solution:

¥ Virtual Repository to Support agent.

¥ Scheduling of event made easy.

¥ Tracking and Reporting on-the go.

¥ Zero Paper — 100 % virtual

¥ With more exciting and user-friendly features added every release fo provide
One-Stop virtual solution to our sales

To log into Think Agent, select Login, enter your Username and Password. Select Sign In.
If you have forgotten your password, select Forgot Password to reset. You will need to answgr your security question.
To log out of Think Agent, select the Exit icon and confirm you want to exit the application.
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Where to go for help?

support@thinkagent.com

The Think Agent platform is backed by a dedicated support team that provides agents
with timely responses to all inquiries. Need some help logging in, requesting or
cancelling an event? The Think Agent team is standing by to assist!
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My Think Agent
Settings
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Changing Password and Security Questions

To change your Password, select More on the bottom of the screen.
Next, click Change Password and follow the prompts below. Save
your changes.

Think Agent

You can also Change your You must enter your current password to change

4 Profile it

e Security Questions at any

@ Change Security Questions ti me!
T Offline-5ign In Setup

Current passwaord
8 Loginas User New password

Confirm new password

Save Changes
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Working Offline: In places where there is limited or no internet

connection

Think Agent

& Profile
# Change Password
@ Change Security Question,
T Offline-5ign In Setup

@ Login as User

Did you know that you can complete an enrollment offline? You can in Think Agent!

First, you will click the More tab at the bottom of the screen. Next you will select
Offline-Sign In Setup. You will be prompted to create a PIN number and you will
receive confirmation once there has been successful PIN generation.

You are now set up of Offline capabilities.

Enter 4 digit Pin*

Confirm Pin*

SUBMIT

13 ©2021 Aetnalnc. Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. ’a-etna



Log In Offline

When no internet connection is available, to log in offline, select Offline Log In. You will be prompted to enter in your

PIN. Once you have entered your PIN, you may proceed to the Sales component for enrollment.

S
T'I'hink Agent”

OFFLUINELOGIN

Please reach out to our dedicated team at

support@thinkagent.com
START YOUR REGISTRATION NOW!

Think Agent Top Features

¥ 100 % Secured Enterprise Virtual fool for Sales agent

¥ Unified Agent Activity Management Solution.

¥ Virtual Repository to Support agent.

¥ Scheduling of event made easy.

¥ Tracking and Reporting on-the go.

¥ Zero Paper — 100 % virtual

¥ With more exciting and user-friendly features added every release fo provide
One-Stop virtual solution to our sales agent.
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Think Agent Components

5:33 . Sl Think Agent is platform that helps Medicare Sales Agents manage

“The arderthe conc themre ghrios the g their Sales and Marketing activity. This virtual office for Agents will
supplement sales efforts!

Think Agent Components are:

« Sales — Quote and Enroll beneficiaries in this easy-to-use tool, send
Scopes of Appointment, eKits, and find your Book of Business.

« Retail — The Retail program provides access to high-traffic retail
locations and is low cost for the agent.

« HRA - At Aetna, we take a total approach to health, which means
not only taking care of our members when they are sick but
keeping them healthy as well. Health Risk Assessments help us
guide them on their path to better health.

& i3] F]] @ =
Home Calendar Resources  Motification More
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Think Agent Navigation

) Think Agent

Arbaazl(hm
'Mrﬂ'du&t:uﬁhiﬂmmmglmm&nw

The bottom navigation sections of Think Agent are:

« Home - The Home screen is the starting point in Think Agent.
« Calendar - The Retail program provides access to high-traffic retail
e locations and is low cost for the agent. Agents can request events

through the Calendar.

» Resources — See valuable Sales and Marketing collateral in the
Resources section.

* Notification — The Notification section houses important
information and reminders to help an agent stay on track.

« More - The More section is where an agent can adjust their
settings.

. = &l ®

Home Calendar Resources  Motification More
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What is the Enrollment opportunity?

Think Agent provides you with the ability to quote and enroll beneficiaries in this easy-to- ’ a_et n a®
use tool. You can add drugs, pharmacies and conduct LIS and Medicaid eligibility checks.

You can also send Scopes of Appointment and eKits, where both you and your beneficiary )
will receive email or text notifications. AllinaHealth¥: | ®aetna

All Enrollments and Scopes will be stored digitally for easy access. You can create a PDF or =
print for your records. TThin k Agent

Enrollin Think Agent today!
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Ready to Sell Validation

Feady to sell

2 A-WA, MA, FL, CALOH, TN, MY,
ML T AZ, LA

oK
T
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Think Agent has built in Ready to Sell
validation. To see your Ready to Sell states,
click on Ready to sell. Your Ready to sell
states will populate.

If you attempt to enroll in a geography in
which you are not Ready to sell, you will not
be permitted to proceed with that
enrollment.

For any questions relating to your Ready to
sell status, please contact our Broker
Services Department for more information:

szt G

“lﬂm
HE597-001 Plan 100 sew to be meaascd  Star Rating

BrokerSupport@aetna.com
866-714-9301
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My Enrollment
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My Enrollments

The My Enrollments section allows you to view all enrollments

Name and Monthly Premium.
« Confirmation Number
« Member Name
« Member Zip Code
« Effective Date
* Enrollment Submitted Date

You'll also be able to filter search on
criteria such as:

« Member Name

« Zip Code

e Plan

¢ Confirmation Number
« Effective Date

processed through Think Agent. You will be able to see:

« Actions — which allows you to download a full application or
view high level information like Contract and PBP, Plan

Member Name

ZIP Code

Plan (Contract-PBP)

Confirmation Number

Effective Date
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My Enrollments

Actions confnumber

(4] ® T12119562A

Membername ZIPCode

Leslie 7E

Effdate submitteddate

09/01/2021 07/14/2021

Enrollment

ConfirmationNumber: T12119562A

Aetna Medicare Premier Plan (HMQ) H4523-001
Premium: 0

Initial Enrollment Period & other new to Medicare situations

I'm new to Medicare. am in a Medicare Advantage Plan and have had Medicare for less than 3
months. | want to make a change (Yes)

The Actions section will allow you to download a fully completed
enrollment application for your records or allow you to pull up high
level enrollment details on your beneficiary. (PIl has been removed

for this demonstration.)

Enrollment Detail

Requested Effective Date : 09/01/2021
*If none of these statements applies to re not sure, pl tact AETNA MEDICARE at 8338596031 (TTY hould call 711} 1o see If . .
ynu'::i:g\m:s; im:;n:;‘e::::: 8 A,:nu-c:g:nlu. :;?nsr::f:;?;igk from 10/1-3/31; 8 Al: -8 PM, local time, MU::;::F::ayc;nm 4/0 ::;'E:DI Confirmation No. T12119562A Member Name Leslie. ..
Personal Information

DOB 03/12/ State X
First Name* : Leslie
Middle Initials :
ll':l?ai:s :?Ef:h; AH;‘);“ , County Be» ZIP Code 78
Gender : F
:rf::ani?zdzteﬂg: ~N'i]:|1-|gﬁr vl Brand Actna Medicare Plan Name Actna Medicare Premier Plan (HMO)
Providing an email address authorizes us to contact you via email. Your email address will be handled consistent with our Privacy
Policy.

Contract & PBP H4523-001 Monthly Premium $0.00
Permanent Residence

Req. Eff. Date 09/01/2021 App. Submitted Date 07/14/2021
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Leads are the building block of all activity inside the Sales component of Think
Agent.

Any fields documented in the lead template record will auto populate form
templates like Scopes of Appointments, eKits and enrollment forms as you work
through your quoting and enrollment process.

Leads are also a nice way to retain historical information on your beneficiaries!

Lead components are:

« Contact Information

* Notes

* SOA (Scope of Appointment)
 Pharmacy

* Drugs

+ eKit

Lead functionality allows you to send and re-send Scopes of Appointments and
eKits.

You can also Edit, Clone or Delete leads at any time!
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All/New

Leads

Home Calendar
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H Leslle Hall

Diates D&A07/2021
Source: Agent Connect

9 SanAntonio T

] @"

Resources MNotification

Mare

Adding a lead is easy in Think Agent! You will want to
add a lead to begin any quoting or enrollment process.

The Lead Details screen shows New Leads recently
added to Think Agent. To view All Leads, select the tab
at the top of the screen.

Think Agent allows you to search on any lead name.

To view a lead, double click the beneficiary’s name on
the lead card.

To add a lead, click Add Lead. A lead template will
open.

Any fields you document in the lead template will auto
populate form templates like eKits and enrollment forms.

To save your changes, click Save.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. 'a-etna



Leads Filter

Searching through large quantities of
leads is easy with the filter feature. Simply
B B oo 2 [ select the Filter icon. You are now able to

Drate: 0607/ 2021 Dates Odw' 1 4/202 1 Date 061 44202

Source: Seif Generated Source: Referral Saurce: Sea rCh On :

¥ San Antonic TX ® San Antonio TX @ San Antonic TX

« Member Name

« Zip Code

+ State

« County

 Lead Create Date
« Source

« Status

Select Apply to see results.
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Lead Contact Information

<

& somsnity The Lead Contact Information will follow you through the quoting and

2 conactio enrollment process. Any fields you populate in the Contact Information
section will auto-populate form templates like Scope of Appointment, eKit
and enrollment forms.

Lead Contact Information includes:

 Maedicare number

 Part A & B dates

» Beneficiary name and demographic information
 Lead Source and Status

* Permission to Contact

» Existing Aetna Member

You can Edit, Clone and Delete leads at any time!
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Lead Notes

< Lead Details

> ith o o o . . .
& Jofnsmi Notes are an efficient and effective way to profile or document information
2 Contactinto about a beneficiary.

Fedemiber Mame: - Jobm Seith Stale TX

e s e e o wpame As notes are entered, they are autosaved and will display for easy retrieval!

S Notes are also date and time stamped for a historical reference.

You can edit or delete notes at any time.

To add a note, select +Note.
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Lead Scope of Appointment

All previously entered Lead criteria In the Beneficiary Agreement

will auto populate the SOA form. section, populate your meeting date
Select the Products to Discuss and and time. Select how you would like
navigate to Meeting Summary. to send the SOA and click Submit.

To create a Scope of Appointment
(SOA), select Create SOA.

S0A (£

Lead Details SOM

cial Meeds Plan [SNF) — A Mcdicare Advantage Plan that has a bencfit package
s paaple with special health cech. Cxample: =pecific groups served incl
wihe hiaves biath Misdicare and Medicic, people wha reside in nursing homes, and peopl

ve: certain chronic medical conditions

] .
4 John Smith

avided an this form is co
e " uthorized representative
= Contact In ledicare Medical S t ans combi gh deductible health)
th 3 bank account. The p into the sccount. You can use it &
ur medical expenses unt 3

Beneficiary Information

P _— [ First Mame: Lt Mame:

Duate of Birth

iders: bothinand o

mide of the pl
ut you will be res

TP Code : TEZ1T Slaburs - New
EEdit #Clone W4

Emil

iy Peneficiary Agreement
Bt o) B = ,'.;nir\:;'.l:\i\-furn. you ameeting with 2 sales agent to discuss the types of products
itialed above. Please e e p e
niracted by 2 Medicne plan. They do not wark dir
v also be pai &
chrodl in 2 pla t your current enroliment, or enroll you in a Medicare plan. 1 you'd e to
3 ative call 1B855-338-T027 (TTY-711)

B s040)

cceng e :
Jun 24, 2021 = Mecting Time Mecting Type

'Frodul:t To Discuss

s caed Lt
fun 24, 2021 =

.q;mdm:m Medicare sdicare Advantage Plans Diental Vision/Hearing
rescription Drug Plans(Part  (Part.C) and Cast Plans Products
oj

leneficiary or Authorized Representative Signature and Signature Date

icmchetary tare

Supplemental Health Medicare r— Beneficary Signature Date

Products Supplement{Medigap)
Products

F you are the suthorized representative, please sgn above and print below:

Meeting Summary B,l:pru'.untnli\-u's MNamz Relationship to Bemeficiary

A

Initial Method of Contacts

B Send Email On Submit B Send Text On Submit

Wl ®

Home Calendar RED-IJI'I:ES Notiﬁcation
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Lead Scope of Appointment

Click here to review your Scope of Appointment

The beneficiary will receive p

either a text or an email N—
notification and will click the S
hyperlink to accept the Scope

Beneficiary Information

of Appointment.

r " v = must be approved before you can
discuss the specified health plans with the agent named in the form.

Fird Plan

in error, do not use or reply

-~

Stabe TX

Shalus | Meew

EEdit  #Clone  WhDelete

y If you need to resend a SOA,

Accepted status click the arrow button.

Once your beneficiary accepts Product o Discuss

Stand Alone Medicare Medicane Advantage Plans

the SOA, the status of the SOA i

will update to Accepted. = s

Meeting Summary

You are now able to download i o G

a PDF of the SOA for your e,
- . - reCOrdS. H:me Calemndar REI::I‘I:ES Notiﬁl‘;ﬁun M:re

# = 4 =
Home Calendar Resources Motification Mare

31 ©2021 Aetnalnc. Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. ’a-etna



Lead Pharmacy

[4 Lead Details Pharmacy Search

As you build your lead profile, you will want to
add a Pharmacy to the beneficiary’s
information. The Pharmacy locator is simple in
R e Think Agent!

EEdit #Clone

L ]
4 JlohnSmith

Lip Code * [ 78260

- Pharmacy [
& Contact Info

Distance (Miles) *

To add a Pharmacy, select Add Pharmacy. On
the next screen, you can modify the scope of
your search by adjusting the Distance. Think
Agent defaults to a 5-mile radius.

Once presented with search results, you will
select your Pharmacy and click Save to Lead.

Preferred pharmacy locations will present after
a plan has been selected.

Home Calendar Resources Notification More
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Lead Drugs

. — Adding drugs to the lead profile is an —
. important step to building a lead. Adding B e ——
i drugs will impact the Drug Cost Calculator Lo e
— in your quoting and enrollment process.
o T v e w0 To add a drug, select Add Drugs. rmm
The next screen will ask for drug i
: : : I | = |
information. Use the dynamic search feature —_——
to find, select appropriate drug Dose and P o PO e g e ey, iy
Form and enter Quantity and Frequency. @w O

You will also be notified if the drug you've

selected has a Generic equivalent. '

To save your changes, select Add and Save
to Lead.
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Lead eKit

< Lead Details

L]
4 John Smith

& Contact Info

Ieeambecr Mo ol Senith State . TX

TP Codde - TEZAT Status | New

EEdit  #Clone  WDelete

eKits are an easy and compliant way for
your clients to enroll in MA/MAPD/PDP

plans when you’re not able to meet with
them in person.

You'll simply send your clients an email with
a link to enroll and you will be retained as
the writing agent on the sale!

After you press send, your client will
receive a unique verification code and an
email containing all required plan
documents for the selected plans as well as
a link to enroll.

To send an eKit, select Send eKit and
select the appropriate plan year. You will
see two plan years from October through
December.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

< Lead Details e

Lead Name : John Smith Statues : Now
1P Code : TR2IT State:TX

GEdit  /Clone  UDelete

Select Plan Year
® 2021

FIMDPLAN  CANCEL
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Lead eKit

P plans available

Filters
Plan SubTypes

Preferences

Enter Preferences to
etirmate your anmeal
oost

Extra Help

B Prescription

¥ Pharmacy

35 ©2021Aetnalnc.

orpricn brig FUL. Enafun mohate Ml ECSARLE

Sort:  Total Estimabed Cest

#Compare fans

H4523-001

I Actna Medicare Premier Plan (HMO|

RREV Y oo Rating

3 Dt - Ve 4 Hiearing - Yes
= Vizion : Yes P Ve

PLAN DETAILS ¥ Walmart - Prefermed Retal

wartna | WCampare Plans

I Artnia Medicare Choice Plan [PPO)

HIZBE-001 Plam 100 few Ll be mcaascd  Star Rating

Next you will select your plan by clicking Create

eKit.

You will now be able to add a message to the
beneficiary and select how you would like the
verification code to be sent to your client. You

can email, text or both!

To send the eKit, click Send.

The beneficiary will receive two notifications
containing a verification code and link to enroll.

Dear Leslie Hall

Agent's message:
%%AGENT MESSAGE%%

Aetna Medicare Premier Plan (HMQ)
211119

Monthly Premium : 0

Enroll Now

Additional Information

Medicare plans can be complicated. You may have been provided
detailing how the plan works. These documents can be found belo

Thank you for your interest in our healthcare plan(s) . Below you will find quick access to
additional information about the plan. If you are ready, you may enrollin the plan now.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

Member Information

Lot Mame: *

Firsi. Fame "

Diate of Birth

Emgil

Lhall@zctnac om

Phone:

2102403550

[HMO} {HASEE-001)

Send Verification Code via

. Mail at 3

Tt to 210240

You've been sent an email containing a link. Please use the Verification Code 297435442 to

open the link.

[
rces  Motification

Disclaimer: This message and its contents are confidential. If you received this message in error, do not use or reply
upon it. Instead, please inform support@thinkagent.com and then delete it. Thank you
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Did you know?

Add Preferences
Presofptions

Before you send an eKit, you can filter for
Specific Plan Sub Types and Add
Preferences.

Preferences include:

« Extrahelp Verification

« Medicaid Eligibility Check

« Add Prescriptions so that the Estimated
Drug Cost will calculate and

 Add aPharmacy

Totd Estnated Cost

A Dertad - Yes

© Vision : Yes

. *Extra Help and Medicaid Eligibility fields will
e auto populate if the criteria is documented

Actra Medcare Choke Plan (PPO)
Ha2ss

08 Plw sl e et on the Lead record.

0
0

You can also compare up to three plans for a

N side-by-side comparison of benefits.

Cale:\dar Resources Notification More
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Lead Find A Plan/Enroll

To enroll a beneficiary into a plan, select Find Plan. Next, select the appropriate year
by Select Plan Year and Find Plan. The Enroll Now button is now available for you
to process an enrollment. To navigate to other/products, select your preference in
the yellow box.

2 Plan Documents

Aetna Medicare Premier Plan (HMO) HA523-001

Initial Enroliment Period & other new to Medicare situations

Select Plan Year

[

B Pharmacy (1)
O tm new to Medicare. | am in a Medicare Advantage Plan an
) Mesdicare for kess than 3 monthes. | want to make a change
= Drugs (1)

FINDPLAM  CAMCEL

d.
D1 hact Medicare before, but I'm now turning 65,
Medicare Advantage Plan Open Enreliment Period

O e in 2 Medicare Advantage Plan and have had Medicare for less than 3
manthe. | want tomakea change.

Speclal Enroliment Period

= from 1 month before you move to 2 months after you move

(4

Home Calendar
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eKits are an easy and compliant way for your clients to enrollin
MA/MAPD/PDP plans when you're not able to meet with them in person.

You'll simply send your clients an email with a link to enroll and you will be
retained as the writing agent on the sale!

After you press send, your client will receive a unique verification code and an
email containing all required plan documents for the selected plans as well as a
link to enroll.

To send an eKit from the Sales dashboard, select eKit.

Next you will be prompted to select a lead or add your beneficiary’s information
as a new lead.
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eKit

To select an existing lead, Now that your lead has been
double click the Lead Name. Populate the Lead template created, double click the

To add a new lead, select and click Save.
Add Lead. Lead card to proceed.

Lead Selection

Part A Effective Date ey Part B Effective Date o

Emwrn

Dhoie D300
Soue: Reterral
W San fneonio TH
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P plans available

Filters
Plan SubTypes

Preferences

Enter Preferences to
etirmate your anmeal
oost

Extra Help

B Prescription

¥ Pharmacy

41 ©2021Aetnalinc.

orpricn brig FUL. Enafun mohate Ml ECSARLE

Sort:  Total Estimabed Cest

#Compare fans

I Actna Medicare Premier Plan (HMO|

Maszz-oor WNWE T oopates

3 Dt - Ve 4 Hiearing - Yes
= Vizion : Yes P Ve

PLAN DETAILS ¥ Walmart - Prefermed Retal

wartna | WCampare Plans

I Artnia Medicare Choice Plan [PPO)

HIZBE-001 Plam 100 few Ll be mcaascd  Star Rating

Next you will select your plan by clicking Create

eKit.

You will now be able to add a message to the
beneficiary and select how you would like the
verification code to be sent to your client. You

can email, text or both!

To send the eKit, click Send.

The beneficiary will receive two notifications
containing a verification code and link to enroll.

Dear Leslie Hall

Agent's message:
%%AGENT MESSAGE%%

Aetna Medicare Premier Plan (HMQ)
211119

Monthly Premium : 0

Enroll Now

Additional Information

Medicare plans can be complicated. You may have been provided
detailing how the plan works. These documents can be found belo

Thank you for your interest in our healthcare plan(s) . Below you will find quick access to
additional information about the plan. If you are ready, you may enrollin the plan now.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

Member Information

Lot Mame: *

Firsi. Fame "

Diate of Birth

Emgil

Lhall@zctnac om

Phone:

2102403550

Premécr Plan [HMO) {HAS23-001)

Send Verification Code via

. Mail at

Tt to 210240

You've been sent an email containing a link. Please use the Verification Code 297435442 to

open the link.

[
rces  Motification

Disclaimer: This message and its contents are confidential. If you received this message in error, do not use or reply
upon it. Instead, please inform support@thinkagent.com and then delete it. Thank you

vaetna



Did you know?

Add Preferences
Presofptions

Before you send an eKit, you can filter for
Specific Plan Sub Types and Add
Preferences.

Preferences include:

« Extra help Verification

« Medicaid Eligibility Check

« Add Prescriptions so that the Estimated
Drug Cost will calculate and

 Add aPharmacy

Totd Estnated Cost

A Dertad - Yes

© Vision : Yes

. *Extra Help and Medicaid Eligibility fields will
e auto populate if the criteria is documented

Actra Medcare Choke Plan (PPO)
Ha2ss

08 Plw sl e et on the Lead record.

> You can also compare up to three plans for a

N side-by-side comparison of benefits.

Cale:\dar Resources Notification More
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Find Plan

G

Ry tasell 'O

Finding plans in Think Agent is simple. This link will allow for the shopping
experience. You do not have to be Ready to Sell to see all our product
offerings for MA, MAPD, DSNP and PDP.

You will be able to:

- See all plans offered in a specific zip code, county and by plan year
 Filter by Plan Sub Type (HMO/PPO/DSNP)

« Add preferences like Extra Help and Prescription and Pharmacy

information
« Compare up to three (3) plans at a time
* Enroll

To find a plan from the Sales dashboard, select Find Plan.
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Find Plan

All plans in that geography

will populate. To enroll a
To find a plan, populate a zip beneficiary, select Enroll
code. Now.

FLAN DETAILS

waetng
Astna Medicare Dual Complete Plan (HMO D-SNF
BT 001 Plan oo few o be meanwed  Star Rating

45 ©2021Aetnalnc.

If you attempt to enroll a
beneficiary in a geography in
which you are not ready to
sell, you will be directed to
reach out to our Broker
Services Department.

I ®compare Plans

O e
d
I HE597 -001 Plam oo sew to bemeaascd  Star Rating
Monthly Premium ENROLL NOW




Finding Plans in Lead Details Screen

<

)
& John Smith

& Contact Info

PAcaTber Mo - doln Sandth

TP Code : TEFT

46 ©2021Aetnalnc.

Lead Details

Stabe - TX

Stabies : Rew
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EEdit #Clone

In a lead, to search for a plan, select Find Plan at
the top of the lead page. You will be prompted to
enter a plan year and then you will select Enroll
to proceed.

You will now be taken to the available plans for
the beneficiary.

You can filter for Specific Plan Sub Types, Add
Preferences and send eKits.

Preferences include:

» Extra help Verification

« Medicaid Eligibility Check

» Add Prescriptions so that the Estimated Drug
Cost will calculate and

 Add aPharmacy

*Extra Help and Medicaid Eligibility fields will auto
populate if the criteria is documented on the
Lead record.

Sort - Total Estimated Cest

waetna [ #dcampare Plans

Artna Medicare Dual Complete Plan (HMO - SME)

ME5$7-001 Plantoo new tobe meamured  Star Raging

Morrthiy Premusn
$0.00

Anruzl Medical Deductaole
Estimated Drug Cost
Maamum Annual Outt Of Pocket

Plan Covers

= Vision : Yes B R - Ve
FLAN DETAILS ¥ HIER PHARMALY - Prefermed Retal

waetna (. W8 ampare Plans

Aetna Medicare Value Plan (HMO)
H8332-001 Plantoo new tobe messured  Star Rating
Monthiy Fremium
00
Anrual Medical Deductable
Estimated Drug Cost

Mxdmum Annual Out Of Pocket

vaetna
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Enroll

Think Agent will not allow you to enroll beneficiaries if you are not ready to
sell for that geography. To see your Ready to Sell states, click the Ready to
sellicon.

Questions about your Ready to Sell status? Contact Aetna’s Broker Services
Department at BrokerSupport@aetna.com or 866-714-9301.

Enrolling beneficiaries into MA, MAPD, DSNP and PDP plans with Think
Agentis a breeze! Upon enrollment submission both you and your
beneficiary will receive an email notification.

To start the enrollment process, click Enroll.
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mailto:BrokerSupport@aetna.com

Enroll

To select an existing lead,

double click the Lead Name.

To add a new lead, select
Add Lead.

Lead Selection

49 ©2021Aetnalnc.

Populate the Lead template
and click Save.
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Now that your lead has been
created, double click the
Lead card to proceed.

Emwrn

Dhoie D300
Soue: Reterral
W San fneonio TH



Enroll

Select Plan Year

Motification

50 ©2021Aetnalnc.

Next, you will select the appropriate plan year
for enrollment. Multiple plan year selection
will be offered during the AEP timeframe.

Preferred Pharmacy locations will display at
the plan level based upon the Pharmacy
selection/documentation attached to your
lead record.

If you have not selected a pharmacy in the
lead record, you can do so on this screen by
adding preferences. Select Add Preference
to add Pharmacy, Prescriptions and
conduct Extra Help eligibility checks.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

Sort - Total Etimabed Cest

wactna () Mcompare Plans
I Artna Medicare Dual Complete Plan (HMO 0-5H9)

HA357-001 Plan too new to be measured  Star Rating

Monthiy Premium

Dental™
= ision ; Yes

PLAN DETAILS ¥ HER PHARMACY - Prefered Petzi

wartna () Mcompare Plans

Artna Medicare Premier Plan (HMO)




Extra Help and Medicaid Eligibility Check

Extra Help and Medicaid Eligibility
fields will auto populate if the criteria is
documented on the Lead record.

Required fields are denoted by the red
asterisk *. Once all required fields are
populated, select Verify Extra Help or

Verify Medicaid.
Your results will populate.

To navigate back to plans, select Go To
Plans.
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Compare Plans

Compare Plans

P You Can Com pare up to th ree (3) Mluumi:(:‘:;n;[l‘laﬂHml Hetna Mmc[h:‘l:':::t‘l:iﬁmlHkﬂD SHIF)

i Fian too rew to be measured

plans at a time in Think Agent. To
compare plans, check the box next

= to the plans you would like to view.
b im0 ¥ Once your plans have been selected,

HESST-001 Plan too newbo be measured  Star Kaging
Momthly Premasm

- Click to Compare Plans.

Anreazd Medical Deductable

Sort: Total Estimatbed Cost

Annual Medical Deductible
$£250 {moclude= Tiers 1 and 3§

Estimated Drusg Cost

Maxmum Annual Out Of Pocket $7550

The side-by-side comparison will Prmium Ot of P

$5.900
3 Dental - Y 48 Hearing : Yes

- -~ render. Plan Details and

FLAM DETAILS ¥ HIEB PHARMALY - Preferred Retal

Prescription Drug Coverage

Prescription Cost are on two Aot rescrgion Dk
Ivﬁ::mu:nm‘r-hnmvu_- B diffe re nt pag eS . Initial Coverage Limit (1C01)

Monthily Premism

True Out-of-Pocket Threshold Armount] TROOF)

34550

Medical Benefils - OutPatient
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Enrollment Screens

Election Period Contact Info Other Info Payment

Enroliment Enroliment Enroliment
Hlrtion Pesiod

X Plan Documents - . n
2 Plan Documents 2 Plan Documents 2 Plan Documents

Aetna Medicare Premier Plan (HMO) HA523-001 i} Personal Information Prescription Drug Coverage Payment
Farst Mame® e TRICARE, Wiritten EFT i
Initial Enrollment Period & other new to Medicare situations h e e ool
Leslie

[ 'm new to Medicare. | am in a Medicare Advantage Plan and have had Medicare for less than 3
manths. | want to make a change Middle Initials

Long Term Care - - 1 e b OVETARE R O A lale

Last Naammee” P R "

1 already have Hospital [Part A) and recently signed up for Medical (Part B). | want to join a e "2y e s

Medicare Advantage: Plan. ¥ou can only use thi period before your Part 1 Hal

. If you signed up for Part B because you recently stopped wo and bast your employer . o
= Special Enrollment Period *| keft coverage from my employer Medicald Enrollment
Gender
" § . " . Select Gender

[ rm new to Medicare, and | was notified about getting Medicare after my Part A anddor Part B

cover started.
Tieme rvier e T thpt e msrebcs wets rm bypen o s xRS
Frimary Phoe: Husber

1 had Medicare before, but I'm now turning 65.

2003550

Medicare Advantage Plan Open Enrollment Period
Email Address

Advantage Plan and have: had Medicare for less than 3 months. | want to

Lahal@actna com
e cnndiog. e eovuel sebde actisrises 1 . S vl ekl wall e s corm el wath o
vy

Special Enroliment Period

T b Permanent Residence:

Generally, you have from 1 month before you move to 2 months after you move to join a plan. Pl sunbar yoour parsmanant reskiomes aikrass haloer: 175 fox: by mot: alicrmsad

Ak B Lo AW
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Provider Search

& The Provider Search feature will take you to
- Aetna Medicare Doc Find. You can find doctors
and pharmacies within a network and search
for other providers like dentists or specialists.

To select a provider, click Provider Search.
Next, make the following selection:

 Aetna Medicare Providers
 NJFIDE Medicare Providers

« Allina Medicare Providers

« VA DSNP Medicare Providers
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Year Over Year Plan Change Tool

G

Aetna’s Year Over Year Plan Change Tool is a great way to inform your
existing clients on changes to their existing plans!

Ry ta sell O

B oo

You can demonstrate side by side plan comparisons and changes will be
denoted in Yellow. You can even cost calculate Premium, PCP Copay,
Specialist Copay and Inpatient Hospital Stay changes by entering in the
number of visits per

Yaetna Yaetn

Aetna Medicare Premier Plan (HMO) Aetna Medicare Premier Plag (HMO)

H4523 - 001 - MAPD H4523 - 001 - MAPD

&) £

Here's what changed Plan differences
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Year Over Year Plan Change Tool

What's your zip code?

Zip Code” Cnunl’y*

Select County

NEXT

vyaetna Yy aetna
care Premier Plan (HMO) Aetna Medicare Premier Plan (HMO)
h23-001-MAPD H4523 - 001 - MAPD

& &

Plan differences CALCULATE

Start by entering in your desired Zip
Code. Then select your Plan and
click Next.

A side-by-side plan comparison will
render. Changes are denoted in
yellow.

To calculate cost, select Calculate.

Plan Information

Monthly Pr:

$0 $0
Deductible
ave a deductible. This plan does not have a deductible.
Maximum Qut-of-Pocket (MOOP)
$5,500 $5,900
N/A MNAA
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Benefits Check Up

G

Ready to sell @

Benefits Check Up is a free service of the National Council on
Aging (NCOA). ltis an online screening tool that can help
members find benefits they may be eligible for from over 2,500
federal, state and private programs.

Benefits Check Up may help with the following expenses:
* Medications

*  Food

oegeg o
« Utilities i

NCO¢: | BenefitsCheckU .
. P eaetna
 Legal Assistance
Welcome to BenefitsCheckUp®
« Health Care ?
° BenefitsCheckUp helps you find and enroll in public and private benefits programs. You can also find an
° Hou5|ng online application for Medicare's Extra Help. It's simple and always includes the most up-to-date
information. Please select your Aetna™ BenefitsCheckUp website to get started.

’ Property Taxes Aetna™ BenefitsCheckUp® Private Labels
» Transportation
« Employment Training =
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Ancillary Plans
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Medicare Supplement and Ancillary Plans

62 ©2021Aetnalnc.

At Aetna, we believe in portfolio selling.
Enrolling beneficiaries into Medicare
Supplement and Ancillary plans is easy in
Think Agent!

Simply click the Med Sup and Anc Plan
card to take you to the Aetna Senior
Supplemental Insurance site.

You'll need to enter your portal’s
Username and Password to access.
Contact your local Med Supp team for
more information.

'aetn Aetna Senior Supplemental Insurance
part of the CVS Health® family of companies

Aetna Senior Supplemental Insurance

Secure Log In

Password

Secure Log In

Forgot Password ?

First Time Users Please Register
Why Register?

+ Access reports

« Use electronic applications and
rate quote tools

+ Track application status

« Get policy defails

+ View commissions

« Verify sales contest fracking

For website technical assistance, email us at
aetssiwebassist@aetna.com. If you need to speak to a website
technician, call 800 587 5139 (Mon - Fri, 8am - 5pm CST)
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What is the Retail opportunity?

The Retail program is an opportunity to work together in building a
prospect pipeline to increase sales year-round.

The Retail program provides access to high-traffic retail locations and is
low cost for the agent.

Cost efficient retail bundles are competitively priced and drive a
consistent look and feel across all events.

Agents who adhere to the program are given $100 in Medicare Marketing
Studio credit post AEP! *90% adherence must be achieved.

Contact your local Broker Manager to get started!

Medicare

RETAIL SALES & STRATEGY
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Retail — Your Home Screen Dashboard

< Retail

1 8-Apr-20 to 18-May-21

Total Leads Upcoming Events Completed Event

Events with Events Not No  Verified Adherence
Leads Reported Lead

2 45 5 13 13 %

Lead Details

Home Calendar Resources MNotification

The Retail events and leads dashboard is a high-level view of activity.
Filtering date ranges will adjust the entire dashboard.

The first component will show the agent Total Leads, Upcoming Events and
Completed Events for all their activity.

The second component will aggregate Events with Leads, Events not Reported,
Events with No Leads, Verified Events and the agent’s Adherence to the
program.

Once leads are added, the third component will graph leads by carrier.

Please see the next slide for definitions.
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Dashboard definitions

Date Range — the data the dashboard is reflecting.

Filter

Total Leads Upcoming Events Completed Event
Filter — adjusts the date range for data. o 0 18
Total Leads - leads you have reported. gl (ccion | 0005 | i Rimaains

2 14 2 2 11 %
Upcoming Events — the total number of upcoming events.

Lead Details

Completed Events - the total number of events you have completed.
Events with Leads - total events where you received and reported leads.

Events not Reported - total events where you did not report leads.

No Lead - total events where you received O leads and you clicked the No Leads box.

Verified - total number of events you checked in and out of. Think Agent automatically
checks you out when you disposition leads.

Adherence - percentage of total completed events you verified and reported leads on.

Lead Details — a bar chart that shows lead numbers reported per carrier.
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Retail - Notifications

Notifications are important updates regarding events.

l Motifications
Event Check-in reminders remind the agent to check into their

Spibtiosl el e T Newly Scheduled Events are events you have requested through

m""‘““‘"’” Think Agent and are now approved and show in your calendar.

Event: E-061606 is schedluled .. N .
Hi Arbaaz Khan, This s to notify Yout. Lead Input reminders remind the agent to enter leads on past due
© &/5/21, 1043 AM

o scheduled events.

Event: E-061606 is scheduled ... . . ..
H Ao Kt Tl ooty ot Pending Events and Cancellation request are also visible.

L4

Stay at Home | COVID-19 Pan...
Hi Agenis, this is to request you all to ...
© 5/5/21, 7-17 AM

Click on a notifications down arrow to check, read or remove from
your list of notifications.
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Calendar of Events

Click on the Calendar at the bottom of your Home screen. Your calendar will
display your scheduled events.

Scheduled events are notated by a red triangle.

Event details will display by clicking on the day. Information about the event
will display below the calendar. You will be able to see:

« Date of event

Retailer

Address

Time and duration of event

B Jun 15,2021

Shoprite 06418
¥ 49 PERSHING DR
T 8:45 PM - 930 PM (Eastern Standard Time)

w Scheduled

Resources Maotification
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Retail — Requesting Events

Did you know that you can request Retail events on Think Agent? You can!

Retail events can be requested 18 days in the future.

RN To request a Retail event, please access your calendar, select your preferred day
® Jui14,2021 and click the + sign. You will be presented with the Retailicon. Select the icon to

advance to the next screen.

# & ] @

Home Calendar Resources Notification More
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Retail — Requesting Events

Next, enter in a zip code and
adjust miles if applicable.

W’

Select your location and enter Locate store
in Start and End times and
click Submit.

) HEB- 17738 BULVERDE
Address RDSANANTONIO

2021-07-14

78247

Date 2021-07-14

Timezone Central Standard Time

Start Time

End Time
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Retail - What happens next?

HEB 78247
9 17238 BULVERDE RD

T 200 PM - 3:00 PM [Central Standard Time)

== Pending BM Approval

Shoprite 6484
@ 875 BRIDGEPORT AVE
1 9:00 AM - 10:00 AM (Eastern Standard Time)

@ Request Sent to Store

X Cancel

Shoprite 06418
@ 47 PERSHING DR
1 430 PM - 7-30 PM (Eastern Standard Time)

B Scheduled

=+ hMore Details

Shoprite 6614

250 BARMUM AVEMUE CUTOFF

w3 7200 PM - 11:00 PM (Eastern Standard Time)

@ BEM Rejected

71 ©2021Aetnalinc.

When you submit your event through Think
Agent, the event status will state Pending
BM Approval. Your Broker Manager will
have 4 days to review and approve your
event submission. Broker Managers are
automatically notified when you submit an
event for approval.

Your event status will change to Request
Sent to Store once your Broker Manager
approves the event.

Your event status will change to
Scheduled when your Broker Manager
and the store approves your date and time
request.

The BM Rejected status means that your
Broker Manager did not approve your
scheduled date and time submission.

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

CVS 15236

9 5242 CLAIRTON BLVD

7 11:00 AM - 12:00 PM (Eastern Standard Time)

w» Rejected by Store

Rejected by Store means that the store
rejected your event submission because the
store had no availability to have you there.

CV5 32606
9 4354 NW 23RD AVE
i 4:30 PM - 7:30 PM [Eastern Standard Time)

g Pending Cancellation Approval + More Details

You will see the Pending Cancellation Approval
status when you cancel a scheduled event through
Think Agent. Your Broker Manager has 2 days to
process your cancellation request.

vaetna



Retail — Manually checking into your event

My Schedule
s May 2021
Mon Tue Wed Thu Fri
1
A |
3 4 5 & 7 8

10 11 1z 13 14 15

™
17 18 19 20 21 22

24 25 26 27 23 29

31

B May 18,2021

Shoprite 06418
9 43 PERSHINGDR
= 5:30PM - 7-30 PM (Eastern Standard Time)

B Schedoled

/‘ﬁ'\ @1 o

Home Calendar Matification
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E

>

Sun

16
23
30

&

More

To check into your event, select
today’s date on the calendar and
select the + More Details tab on
the event card. You can check in
to events /2 hour before your
event.

A pop-up notification will present
and ask you to confirm you want
to check into the event. Please
select Yes.

After your event, please come
back to Think Agent and add your
leads. Adding leads will
automatically check you out of
your event.

‘UMass Memorial () © = >
Medical Center... Q s
& ‘pQuinsigamond State Park

4 (4 Total Wine & More
SRd g
£
IHOP o

,Ev:terens:a R:nl-A-Car C:) c By d9
Fiicd g5
2 2 2 g > 2
E P Pe + |
Check In! =

Are you sure you want to check in this e ol

@ 49 PERSHINGRR

© 4:30PM-7:30

Eastern Standard Time)
© Scheduled

H10A BLEADS

@ CHECKIN
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< Event Detail
UMass Memorial >
Medical Center o "

Quinsigamond State Park

Total Wine & More

G 00g ] € Map data ©2021 Google Terms of Us¢

¢ Accuracy of Location 1/

Accurateto 4974 m

May 18,2021

Shoprite 06418

9 49 PERSHINGDR

© 4:30PM - 7:30 PM (Eastern Standard Time)

© Scheduled

BLEADS

@i"t" —

Notification More

& 1L0A @ CHECK IN

A EN

Home Calendar Resources
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Retail — Automatically checking into event

In the future, Think Agent will
automatically check you into events when
the application uses your current location.
Be sure to allow when the notification pops
up On your screen.

73 ©2021Aetnalnc. 'a'etna



Retail — Letter of Authorization (LOA)

A Letter of Authorization or LOA permits you to conduct an
event at your scheduled location. CVS Health requires a LOA for
every event you conduct.

Show this LOA to any store personnel when you first meet with
them and on the day of your event. There is a CVS Health phone
number on the LOA form that the store can use to contact if there
are any questions.

To find your event LOA, click the calendar on your Home screen. Click LOA to open the
Click the date of your event on the calendar and select your eventin LOA for your event.
the gray box.

Stors Manager, #3334, 7259 PEARL RD.. MIDDLEBURG HEIGHTS. OH, £4130
83

support campaign. Astna, i
ent Inside the front of

the folowing

_ Quinsigamond State Park
questons regaran| y’ Total Wine & More

(@] Accuracy of Location

May 26,2021

Shoprite 06418
@ 49 PERSHING DR

© 1:45PM - 3:55 PM (Eastern Standard Time)
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Retail - Leads

UMass Memorial = 5

Medical Center y O

> Quinsigamond State Park

(4
-
=

IHOF 4
Pinh‘rpruw Rent-A-Car (& E Panera|Bread .
C inera Bread

Total Wine & More

®
3>

Google

Map data ©2021 Google  Terms of Us¢|

Q Accuracy of Location a/

Accurate to 4974 m
May 18,2021

Shoprite 06418

9 49 PERSHINGDR

© 4:30PM - 7:30 PM (Eastern Standard Time)

© Scheduled

& LOA @ CHECK IN BLEADS

A EN
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Documenting leads automatically checks
you out of your event!

Lead documentation is an important
component of participation in the Retail
program.

To document leads, please select Leads on
the event card. The lead template will
open.

To add leads, please select Edit Lead.
Hit the + sign by the name of the carrier.

Your changes automatically save! You are
now checked out of your event!

You will have 30 days to enter in leads into
Think Agent. You will receive push
notifications for events that require lead
entries.

< Lead
Event: Shoprite 06418

Nolead W

Aetna Medicare

Anthem

Bluz Cross and Blue Shield
Centene

Cigna

Humaria

Kaiser Permanente
UnitedHealthcare
WellCare

Others

A D

Home Calendar Resol
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< Lead
K Edit Lead Event : Shoprite 06418

Nolead

Aetna Medicare

Anthem

Blue Cross and Blue Shield
Centene

Cigna

Humana

Kaiser Permanente
UnitedHealthcare
WellCare

Others

K Edit Lead

© 0o
© o
© 0
© 0o
© 0
© 0
© 0
© e
© e
© 0
r
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Retail — Cancelling events

My Schedule =

¢ June 2021 > Did you know that you can cancel events « June 2021 >

Mo Tue Wied Thu Fri Gat Sui On Think Agent? YOU. Can! Mo Tue Wed Thu Fri Sat Sun
1 2 3 4 5 o) I . 31 1 2 3 £ 5 & )
R B To cancel your event, navigate to the day e e 10 1w
e o e o EY L on your calendar and select Cancel on the v o e o WL
event card.

21 22 23 24 25 24 27 21 Are you sure you want to cancel this 27
s C A pop up will present and ask if you are

= sure you want to cancel the event. Select m—

Shoprite 06418 es. Shoprite 06418

§ 47 PERSHING DR

@ 49 PERSHIMG DR

% 4:30 PM - 7-30 PM (Eastern Standard Time)

Y 4:30 PM - 7-30 PM [Eastern Standard Time)

e Scheduled + More Details B Scheduled + More Details

@1-' 8 —
o

Motification Maore
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Retail — Cancelling events

My Schedule By
My Schedule =
) “ June 2021 -
In order to process an event cancellation, c June 2021 >
you will need to provide a reason for the R IU e T
. A | Mon Tue Wed Thu Fri Sat Sun
cancellation. 1 2 3 4 5 6 <
- 1 2 3 4 5 5]
. 7 8 9 10 g 12 13 |
Once you have submitted your reason, a N~ 7 8 9 10 n 12 13
. . 14 15 16 17 18 19 20
pop up will present to confirm your event @15 16 17 18 19 20
H Success
cancellation request has been processed. 7. R o1 22 25 24 25 26 o7
Agent Cancellation 28 ecaniiiys 4
. ope 25 29 30 3 4
Your Broker Manager will be notified of the oK
Program Cancellation cancellation request and will have 2days [ _ +
. in19,2 Jun 19,2021
nclement weather to approve. Your event status will reflect )
Pending Cancellation Approval untilthe  [$¥332606 CVS 32606
Covid 19 request is approved. W 9 4354 NW 23RD AVE
s 4:30 =7 e 4:30 PM - 7:30 PM [Eastern Standard Time)
Other @ Pending Cancellation Approval + More Details 9EB- Pending Cancellation Approwval Mare Detail:
Cancel A Eh @ —
Home Calendar Resources Motification More
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Retail - Resources

Resources are materials and/or guidelines that are used in support of the

Retail program.

In the Retail Resource folder, you can find:

 Event Verification Forms

* Lead Template

* Retail Blackout Calendars
* Best Practices

* User Guide

Resources
Resources

.Retml
.F\’P(’RH(‘F‘:
.cvs

2020 CVS Blockout Calendar
7258
2021-04-16 10:42

Event_Verification_Form
183.4KB
2021-04-16 10:42

Lead Template
1168
2021-04-16 10:42

CVS Best Practices

.Rezmlm

2021-04-16 10:42

.oiwsaglr
...

78 ©2021Aetnalnc.

Resources (E

CEEI
.R&l.\d
./\SCIV(:
.Rctawlor&
.Omern

AetMedicare_Code_of Con...
4134K8
2021-04-16 10:42

Covid_19 Vaccination Sites

E 48 KB

2021-04-16 10:42

User Guide
18MB
2021-04-16 10:42

value stores
79KB
2021-04-16 10:42

Resources &

CED
.Retail folder.

-E‘- roker Communicaiion

Resources

.F-‘.Eta il
..Ag ents
.F\’Etailer::_.
.C\"S
.Gi ant Eagle
.Kr-::JE: er

a Eh

Home Calendar  Resources o .
Publix
.S hoprite
.OK hers

8 B oker Communication

a I

Home Calendar Resources Notification
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HRA — Health Risk Assessment

At Aetna, we take a total approach to health, which means not only taking care of our
members when they are sick but keeping them healthy as well.

To help us guide them on their path to better health, the HRA will help us understand if
they:

- Have any chronic conditions, such as diabetes, congestive heart failure or high blood

pressure
« Routinely receive preventive screenings, or they have limitations in moderate activities,

such as, pushing a vacuum or moving a table
- Have difficulty or need help doing day to day living activities, such as, eating, bathing, or

getting

dressed. S

Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. 'a-etna
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HRA — Health Risk Assessment

HEALTH QUES TICMMAIRE HEALTH QUESTIONNAIRE

Agern Questionnaine HRA Questionnaire e 07

FirSt, agents Will Complete a Agent Questionnaire HRA Questionnaire
simple agent level questionnaire.

1. Flease spocily bead souroe

T —— NeXt’ they Will begin the HRA' Ve want to thank you for choosing to enroll with Aetna plan A to cover your health care needs.

O Faceintace As youmove to your new plan, we would like to ask some basic questions about you and your

Member Mame: Testfirstname
Testlastname Plan Name: Aetna plan A

health. The information you provide may help us to identify care programs and resources that
O Totephane will benefit you
) Ondine
O rager 1. To start, may | please confirm the telephone number you entered in your enrollment

application or the best number to reach you?
3. Hord ek il Sl apred b ComipheLe HRAZ

(2)  Somewhat casily

(2} Heoded some explanation

O Advance to the nextscreenby _ | © ™~

. Hicrw sl oo tabibe ol Bed seling healthenelated guestions?

O clicking Next.

(2] Hoither eomiortabie nof unosmbonahie

o Very uncoenforiallc

FEOOEE T HEA

81 ©2021 Aetnalnc. Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. 'a-etna



HRA — Health Risk Assessment

HEALTH QUESTIONNAIRE

o o

Agent Cuestianinadnge HRA Questionnaine

Mr. iz Testfirstname Testlastname, thank you wery mudch for taking time:

HEALTH QUESTIONNAIRE YOU W||.|. be presented Wlth a
@ 0 summarization of your HRA e S e o e L 2

W are very excited ta be able to offer you an annual "Healthy Home

answers. Once reviewed, please | mmmeio oo nm

a
. v . ' reiew your medicines and answer your health-related questions. You can
Agent Questionnaire HRA Questionnaire schedule the visit at a day and time that is coevenient for you

select Next. Pl et vt et s oo

providers We hawe also added a special section on the coronasirus-
COWID-1%. If you register on the website, you will be able too

= Access youwr claims information
° ° Once we confirm your enroliment, you'll get a Continuity of Care form.
This form helgs us know if you'll have remaining, immediate care needs
Summa This will take you to the HRA e e S e e i
W ne=ar the date your new plan starts. If this is the case, you should return the
form tous. You should return this form if you arswer “Yes™ to any question

Please review the below responses for accuracy. If changes are needed click SU.bmiSSion page. Please read :D:f::mmqmma

Back and if no changes are needed click Next

T answer questions abowt mremiber 10 and weloome packet]

the language provided to you On | oo oo o e

PlanNome Actnaplan/ - Ot e e e e
. the page to the beneficiary and | ZZooommomnnres
QUEStIDI'I Answer being handled by a satellite site. This may delay deliveries from the typical

3o 5 daysto 7 to 10 days.

- I click Submit. i

you receive your member |0, you may
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Contact
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TThink Agent



Coming Soon!
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Resources

Resources are materials and/or guidelines that are used in support of Sales

and Marketing efforts.

In the Retail Resource folder, you can find:

[
Do

86

Event Verification Forms
Lead Template

Retail Blackout Calendars
Best Practices

User Guide

Resources &

CERND
.Retall
.R’Ptm\(-r‘:
.CVS

2020 CVS Blockout Calendar
7258
2021-04-16 10:42

Resources

Event_Verification_Form

Lead Template
1168
2021-04-16 10:42

CVS Best Practices
75

1610:42

List_No Parking Lot ...
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Resources (E

CEEI
.R&l.\d
./\SCIV(:
.Rctawlor&
.Omern

AetMedicare_Code_of Con...
4134K8
2021-04-16 10:42

Covid_19 Vaccination Sites

E 48 KB

2021-04-16 10:42

User Guide
18MB
2021-04-16 10:42

value stores
79KB
2021-04-16 10:42

-E‘- roker Communicaiion
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folder.

Resources
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.S hoprite
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