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Contact Madeline Kacsinta or Royce Eklund with any questions or concerns regarding these
rebate programs.
Water Conservation Representative: mkacsinta@pismobeach.org (805)773-4656

How to APPLY for REBATE Programs

ALL REBATE PROGRAMS REQUIRE AN INSPECTION PRIOR TO AND AFTER INSTALLATION.

1. Getapplication at www.thinkh2Onow.com

2. Fill out application. (Include tentative replacement materials and supplier if prompted— this may
be updated after installation if all terms and conditions are met)

3. Turn in application via e-mail, mail, or in person to the City representative

Mail: Attn Madeline Kacsinta, 760 Mattie Road, Pismo Beach CA 93449
E-mail: mkacsinta@pismobeach.org Fax: (805)773-4684

4. You will receive a phone call from the Engineering Department approving your application and
scheduling a pre-installation inspection on site with a City representative.

5. Meet with City representative on site to confirm your existing materials or appliances to be
replaced.

6. Once you have passed the pre-installation inspection you are free to make approved updates.

/. After conversions are 100% completed, call to schedule a post-installation inspection site visit
with City Representative to confirm all conversions have been in accordance with the terms and
conditions of the rebate. (PLEASE HAVE VALID, DATED SALES RECEIPT TO TURN IN TO
THE INSPECTOR IF YOU HAVE ONE)

8. Once your post-installation inspection has passed and a valid receipt is approved, the City
Representative will contact the City’s Finance Department to mail a check to the address on the
application. Please allow 30 days from post-installation inspection to receive the rebate.

How to APPLY for FREE Programs

1. Get application at wwwv.thinkh2Onow.com

2. Fill out application.

3. Turn in application via e-mail, mail, or in person to the City representative
Mail: Attn Madeline Kacsinta, 760 Mattie Road, Pismo Beach CA 93449
E-mail: mkacsinta@pismobeach.org Fax: (805)773-4684

4. Present photo ID and water bill proving residence in the City of Pismo Beach

5. Receive your free aerators!
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