
Freight Liability (Courier) 
Insurance Product 

Information Document 
 

 
 
 
This insurance is provided for and on behalf of certain underwriters at Lloyd’s. 
 
 
 
This document provides a summary of the cover, exclusions and restrictions.  The full terms and conditions of this 
insurance can be found in the Policy document which is available on request from your broker.  

 

 

What is this type of insurance?  

Freight Liability Insurance provides cover for your liability arising out of your business activities in respect of 
customers' goods in your custody or control. It does not provide any cover for the goods themselves.   
 
 
Please refer to your Policy documentation. 
 
 

 
 

What is insured? 
  

What is not insured? 

 Business activities will be shown on your schedule 
as ‘Insured Services’ such as Haulage. 

 Liability for loss of or damage to customers' goods 
whilst in transit. 

 Liability for consequential financial loss arising 
from damage to, accidental delay to or accidental 
mis-delivery of customer's goods in transit. 

 Cover applies only under the Insured Contracts 
shown in the Policy schedule. 

 Liability where your trading conditions cannot be 
enforced at law. 

 Cover applies for loss or damage to parcel 
despatch hand scanners caused by theft from any 
Unattended Vehicle. 

 Transhipment and removal costs. 

 Legal defence costs. 

 

 

Generally 
 An Excess will apply for each Insured Contract. 
 Liability for specific items (Excluded Cargo 

such as Money, living creatures, precious 
metal). 

 Liability for certain perils (inherent defect of 
goods, vermin, hardening of cargo, 
deterioration as examples). 

 Liability for certain activities (household 
removals or for Cargo moving under it’s own 
power as examples). 

 Liability for any special interest in delivery/for 
agreed values.  

 Liability due to any dishonest, fraudulent or 
reckless act or omission, or any wilful 
misconduct, committed, condoned or ignored 
by You. 

 Liability for theft of Cargo from any 
Unattended Vehicle at any time prior to or 
after completion of the driver’s working day or 
on non-working days. 

 

 

 
  



 

 
 
 

Are there any restrictions on cover? 

 The Policy contains conditions regarding the security of your own vehicles. 

 The Policy will contain financial limits on the maximum liability we insure. 

 Vehicles used must not exceed 3.5 tonnes unladed weight. 

 Claims for delay, consequential loss or arising from inadequate or inaccurate documentation. 

 

 
 

 
Where am I covered? 

 

 For liability incurred within the Geographical Limits shown within your Schedule. 

 
 
 
 

What are my obligations? 

 You must provide us with honest, accurate and complete information - whether you are taking out, 
renewing or making changes to your Policy. 

 You must observe and fulfil the terms and conditions of your Policy as failure to do so could affect your 
cover. 

 You must pay the premium. 

 You should inform us without delay of any material changes to your risk. If you do not inform us about a 
change it may affect any claim you make or could result in your insurance being invalid. Following a 
change we may need to apply additional terms and conditions, which you must observe, or require you to 
pay an additional premium. You may also need to take action, if so we will advise you. 

 In the event of a claim, we must be notified as soon as possible and you should contact your insurance 
broker or any nominated claims handling company. You should take all reasonable steps to minimise the 
loss and hold any party who has (or may have) a liability in respect of the incident or occurrence 
responsible, including giving written notice in due time and ensuring any time limit is adequately 
protected. 

 
 When and how do I pay?  

For full details of when and how to pay, you should contact your broker. 

 
 When does the cover start and end? 

This insurance cover is normally for a twelve (12) month period and the start date and end date of the cover 
are specified in your Policy schedule. 

 
 How do I cancel the contract? 

You can cancel this insurance at any time by contacting your broker.  Provided you have not made a claim, 
you will be entitled to a refund of any premium paid within the first 14 days.   

 

Covered.  In Every Way 
The Fiducia MGA Company Limited is an ambitious and specialist Underwriting Company, registered in England and Wales under company registration 
number 09913313.  Registered head office 20 Park Place, Leeds, West Yorkshire, LS1 2SJ.  Fiducia and Fiducia MGA are trading names of The Fiducia MGA 

Company Limited which is an appointed representative of Ambant Underwriting Services Limited (for general insurance intermediary business), a company 
authorised and regulated by the Financial Conduct Authority under registration number 597301 to carry on insurance mediation activities. 


