
 

This policy governs data collection practices for the TELUS Digital Extension. 
 

The TELUS Digital Extension may collect the following information when the Extension is 
enabled and the “Rating Mode” is set to ‘ON’:  
 

1.​ The email address you have registered with TELUS Digital for our program 
2.​ The Extension listens for the tool URL so that if Rating mode is ‘OFF’, you will be 

prompted to switch Rating mode ‘ON’  
3.​ The IP address when changing the toolbar status  
4.​ HTTP request method  
5.​ Rating Response code from the Extension: 

a.​ Its status: 
i.​ Enabled  
ii.​ Disabled  
iii.​ Rating Mode On/Off  

b.​ The version of the extension installed  
c.​ Chrome Version  

6.​ All third party Chrome Extensions 
 
The extension will detect and log all third-party chrome extensions running on your system while 
the extension is enabled. Extension data collected will be stored for 2 years. None of the 
information collected is distributed to a third party. 
 
 
Installed chrome extensions are collected for the following purposes:  

1.​ To ensure compliance with the program requirements. When rating, all 3rd party 
extensions other than the TELUS Digital Extension should be disabled as they may lead 
to quality related issues with the data.  

2.​ The versions of the Chrome extension used are captured to assist with any 
troubleshooting. The TELUS Digital Extension does not collect any information when the 
Extension is disabled. If Rating mode is Off when the Extension is enabled or disabled, 
this event will be collected. 


