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This Privacy Policy applies to all INGKA China candidates (hereinafter referred to as “we”
or “us”, “company”, or "Ingka China”), the objective is to inform you of the purpose, scope
and method of collecting and using your personal information. This Privacy Policy is only
applicable to candidates who apply for positions within the territory of mainland China (for
the purpose of this Privacy Policy only, excluding Hong Kong, Macau and Taiwan) in
connection with Avature portal (https://ikeachina.avature.cn) and INGKA China’s
recruiting activities, which are generally held offline and online via third party websites.
The candidates shall be aged 18 years or above.

RIEEEARED. BREEN, BETUTRELDISERLZESREAMARIFEEKR. I8, Ak
FABER RS RIBX RS T A S A R ER A FHIBRIE R,

If you have any questions, comments or suggestions, please contact Information Security
and Data Privacy Team with following contact information. Kindly do not send any inquiry
relating job application to the below contact.

BB : <isdp.general.cn@ingka.ikea.com>
E-mail: <isdp.general.cn@ingka.ikea.com>

FHIERHERMNTAGCENEHEEY, ARRENRIPFENNIAGRLZEFTER. RISV THRE
EREE, RIPERITAGR: BN, E-RPEFRE, BIIERVARANZENE, REEN
ZEFPEERFIPENIAGE.  BFAMEEH 7HERA (RFABCR) . WEEERBIRAF RS
HNTAER, BIEREETEERANSABRNERNE, HAREHRIERAFABCRIE. £/, #
FHOEERIEXRER.

INGKA China knows the importance of personal information to you very well, so we will do
our best to protect your personal information. We are committed to maintaining your trust
and protecting your personal information. In the meantime, INGKA China promises that
we will adopt appropriate security protection measures to protect your personal
information based on mature security standards of the industry. Please read carefully and

understand this Privacy Policy. Your choice of job application and submitting your personal
information means that you have fully understood the entire contents of this Privacy Policy
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and agreed that we could collect, use, store and share your relevant information in
accordance with this Privacy Policy.

E: A (BRRABER) IRAEFHHERS (2022 F 10 B 18 H] , #F [2022 5 10 B 25 H] IEX4&E
%, £ [2022 4 10 B 18 H] £ [2022 F£ 10 A 24 H] #Ad, WFERBRAMANREA, LA
AEFH FRFABER) XEEAF, FAIREXTIERFH (BFABER) RE.

Please notice: The last update date of this privacy policy is [18% Oct. 2022] , and the
effective date is [25% Oct. 2022] . During the period between [18t™ Oct. 2022 and 24t

Oct. 2022] , for all new candidates, or candidates who prefer to apply the new version of
the Privacy Policy, we agree that the new version of the Privacy Policy shall apply.

B= Catalogue

EX

Definition

A EERENNAGR?

How do we collect and use your personal information?
BRINAGERESWHE. HiEiKEE?

Will your personal information be shared, transferred or disclosed?
BN NSRS AT RF?

How will your personal information be protected?
BATNEEEERNABR?

How will your personal information be stored?
RAIIF

Your rights

BN NG IELESEERERS?

How is your personal information transferred globally?
NBERAAEFT?

How do we update this policy?

HaJLER)

Any doubt

EX Definition
WEREM[: 15 INGKA Holding B.V. REEHISLAR,
INGKA Group: refers to INGKA Holding B.V. and its controlled entities.

BAE-RPE: 35 INGKA Pro Holding B.V.EREARIKME (LIFERR "PE" ) RA (AREFAK
RZBR, PERES. RIMNESHXERN) RENMEEASER, SOSLRRIFM AL MG

°

INGKA China: refers to all legal entities invested by INGKA Pro Holding B.V. in mainland
(for the purpose of this Privacy Policy, Hong Kong, Macau and Taiwan are excluded) of the

People’s Republic of China (hereinafter referred to as “"China”). Please refer to Appendix 1
for all the entities’ name and corresponding registration addresses.


https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_1
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_1
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_2
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_2
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_4
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_4
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_5
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_6
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_6
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_14
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_14
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_15
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_15
https://www.ikea.cn/ms/zh_CN/privacy_policy/privacy_policy.html#policy_16
https://www.ikea.cn/ms/en_CN/privacy_policy/privacy_policy.html#policy_16

PMAEER: DBFEHEEMARIERNSEIRIEETRINEAABEANSIMEE, FEEERLL
HERER.
Personal information: All kinds of information related to identified or identifiable natural

persons recorded by electronic or other means, excluding the information processed
anonymously.

BEANAER: —EttEsEIRAFER, 82S¥EAANABETZIREREAS. UrExeZE
BENNMAGR, SEEWRE. RBEN. 80, ETRER. SRKF. THRNITEER, LUKk
FdtIUESREEARTAGE.

Sensitive personal information: The personal information that is likely to result in
damage to the personal dignity of any natural person or damage to his or her personal or
property safety once disclosed or illegally used, including such information as biometric
identification, religious belief, specific identity, medical health, financial account and

whereabouts and tracks, as well as the personal information of minors under the age of
14.

FAJIERFERESIHNMAGE? How do we collect and use your
personal information?

BAMEE. FRIERESNNAGERGIEEIIKIRERE, SFERRTNTHSE. BRORKENTA
SR, BEFNTFENSENAGEEHTIMES TRILLIE, LURERER.

We collect, use or disclose your personal information to establish, manage, maintain or
terminate the employment relationship between you and Ingka China, or the relationship
after your dismission, which includes but is not limited to the following purposes and
personal information types. Please note, the sensitive personal information has been
bolded and underlined to draw your attention:

1. AT5eR Avature SBEENFMGHIKS I/ ER, BFEERE (EB]  RISWE. EREN
(i, BFEpRE. FUS. Wb, THERH. BH]

1. When registering or logging into the Avature portal, you need to set up [password].
We will collect and use your [name, email, phone number, current city, work experience
and CV];

2. HEfER Avature FBESTFRUSERISERN, ESINE& T EES, BUBTRHEA,. B, EBHfEE D
BEENNFTERRET, HIIEERGRUBSCEGRMY (ME. 45, HEFR. BE/Rik.
BXREIE. BHIES. BREMUE, FOMIE. @i, BFEfE. ZSRRARERRER. BRNR
(%E) . PAREBER (F5EH) . BEFHR. BigiR. II(ERmh. BIRBE. #5456, ITE
[/EIZH, FEEX. RBARE. RKEKR (FEH) . FIZPRRE. B8, SALBRECR, L
NEfEEE EESRENNAGE (BEEHEMEHNER) 1

2. When you apply for job position in Avature portal, or participate in offline recruiting
activity, or communicate with us via referee, phone call, email or other channel, we will
ask you to provide or process the personal information you have provided such as [nhame,
gender, date of birth, nationality, contact number, ID code, contact address, residence
address, zipcode, email, urgency contact person and corresponding contact information,
marriage status (optional), personal housing (optional), expected monthly salary,

application position, current working city, notice period, education experience,
working/internship experience, dismissal fact, competition restriction, family information
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(optional), disclosure of conflicts of interests, skills and competency, crime record, and
other personal information you choose to upload or provide (including the information in
CV or attachment)];

3UATSEH—SHEEEER, KIUESERERENER, REEAKIREBINSER. Bi5
FEMnEsIUAmEN. MEEFERNTRIRGL. MERAEERERRS,;
3. In order to further communicate with you about the recruitment, we might process the

information you have provided, inform you of the application status update, invite you to
attend the online or offline interview, recommend you the new vacancy or send you offer;

4. ATZEERRNER, TMHEERESEXIRM, RMNTERSNERASRAE, HRESRET
EZAHRY [N/BERRYE). BRfZ, T{FERZR. TIERI. BRRRRE. BLER. =IWRE] E58, &
EMBAIIEE I NB=SENEENENEEASRBEERE. A7 EFEoT R SRISIRAAERE,
B IE BB SINESI ARSI,

4. In order to verify the materials you provided and evaluate if you're suitable for the
application position, we might initiate the reference check process and collect your [Date
on board/when quit, position, main responsibilities, working performance, leaving reason,
discipline violation, competitive restriction]. We might engage third party to proceed

the reference check when necessary. In order to better assess if you are suitable for the
application position, we might invite you to attend the online cognitive test;

5. ATRIENBEERNRG, MUEERE, RIITRESBERESNGEE, FIRESHIRE.
ZIERERTERMR, HIIENEEHRENERRE,
5. In order to receive the feedback and optimize the recruitment process, we might invite

you to fulfil the questionnaire and collect your opinions on our recruitment process. It is
completely voluntary and we will keep secret about the information in the questionnaire;

6. ATIREE Avature RIS P RUERIMERTINEE. DHEAIRSHIERBRUSIESAFERERE, X
NGRS, FITESICR [SRINRER] | SEMERERMITRIEINEER, BAITRSlE (B8
BRIBEFEE] | LUREEEER Avature JBESJFRUGRS, BASBEIREUE [IP #tblik, cookie
ICRAESENREIERTENER. HXKIRE. BERFERFEUREXEXS Avature RES[ I RIuL(E
FRRYER (A05cARBRAIERIBAIRTIR). TWENISHSE. BHECRF) 1.

6. In order to ensure the relevant functions of the Avature portal, analyse the usage of
our services and improve the user experience, we may record [your browsing information]
when you browse the portal; when you use the job select function, we may collect [your
search keyword information]; and when you use the Avature portal, we will automatically
collect your [IP address, cookie-recorded activity information during your browsing, time
zone settings, operation system, platform, and information generated from your usage of
Avature portal (e.g. completion time of job application, browsing history, application
records, etc.)].

ATRIFERIRE, TS RFESEXGEMHEASERREBARNMESKALI, BT AUSIIZE SRS
AEEHERNER. FHRIBERZIN, B RTPEASERAEESESERBAGRIER. A TER
BXAZPRIBER, KT aEREREEERSRPETENFERNER. ATHRESAERE,
T RPESERGIRMEXER, WELSENKRAR. BRER (MARRERFE) GENE
= ALBUSERLLEN AERHNEENNS.

In order to protect your interests, INGKA China collects emergency contact information,
including name and contact number. The collection is solely for the purpose of informing
the contact of your emergency or special situations and INGKA China shall not use or
process emergency contact information for other purposes. In order to comply with our
policy on conflicts of interest, we may ask you to provide information about relatives and

friends working in INGKA China. In order to carry out the reference check process, INGKA
China will ask you to provide relevant information, such as the contact information of your
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line manager. The responsibility to obtain consent to the usage of their personal
information lies with you, not INGKA China.

BROHBE, EAMEE. EFANMAGRURETFUTSEEEZ—:
You shall be fully aware that we may collect and use your personal information
based on one of the following legitimate foundations:

1. BENTANEE;

Where the consent of the individual concerned is obtained;

2. M. BITAANEA—RESEANSHEAYE, SERBKEHENS I ESERKESS

SR SRIEANEREERRYE,
Where it is necessary for the conclusion or performance of a contract to which the
individual concerned is a party, or for the implementation of human resources
management in accordance with the labor rules and regulations formulated in
accordance with the law and the collective contract concluded in accordance with
the law

3. NEITEEIRRHREEEN SV,

Where it is necessary for the performance of statutory duties or statutory
obligations;

4. ARNIRELHEPESH, SEEZSER TARIFEARANEGRENUFRSMYE,;
Where it is necessary for the response to a public health emergency or for the
protection of the life, health and property safety of a natural person in an
emergency;

5. AAHFELEFIERE. EgiNEEFE TH, EEMSEERLENAGE,;

Where such acts as news reporting and supervision by public opinions are carried
out for the public interest, and the processing of personal information is within a
reasonable scope;

6. IKEBEZENEESEIEERLENABITAFRERMEZSEATIITARGE,

Where it is necessary to process the personal information disclosed by the
individual concerned or other personal information that has been legally disclosed
within a reasonable scope in accordance with relevant laws;

7. EEEMAEREMEIER.

Other circumstances stipulated by laws and regulations.

BIME=RREEBIANEERIER

Obtaining your personal information from a third party
BAITRENBE=TRNEENHEZNAGR (BHER, 8FNARSE. BiESHE. IERHE, &
SHEEER, 8FIERN. LRHNE) . RIISBKESE=EIAE. M PMAGRRRNEEME
HTHIAE, ERFSEXEEMENNENRIRT, EREINXENAGER.

We may obtain the information (CV information, including name, number and working
experiences, or reference check information, including working performance and line
manager evaluation) shared under your authorization from a third party. We will first
confirm the legality of the source of your personal information based on the agreement

with a third party, and then use your personal information under the premise of complying
with relevant laws and regulations.

ERENAESRSRN
Rules for using your personal information

MRBFNIEBERATABRAREANHEERREN, SEAIRENAEHETRMEEKIE.



If we intend to use your information for other purposes not covered by this policy, we will
ask for your consent in advance or follow other legitimate foundations as mentioned above.

SERMNEBETHFERNKEMRNEERATEMBN, SESRIEKEHNRESRETHISIEKE.
When we intend to use your information collected for a specific purpose for other purposes,
we will ask for your consent in advance or follow other legitimate foundations as mentioned
above.

BRHNMNAGERSSEHE. KiLZKEE? Will your personal
information be shared, transferred or disclosed?

AT EIEREIRS, BTSRRI RS IRHA S EANRMBXRANEENRSAISS. Bils
BEHBENNEEREELR =S RSRME, LIRMEREARS, EEFESERTRMERN. X

LRSI RTREEIE:

In order to provide you with relevant services, we may engage third-party service
providers to assist us in providing relevant operation and service support. We will send
your personal information where necessary to our service providers for them to provide
relevant technical services. The service providers should not use your personal information
for other purposes. The service providers may include the following types:

1. BERFEERSMNRE,

1. Reference check service provider;

2. RHEE. MIERSAALE;

2. Assessment and survey service provider;
3. BARRSSEME;

3. Technical service provider;

4. HftEFRIRSEMR.,
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. Other service providers which may be applicable.

RIEGIEREIERE, RITRESE=ARSESIE, EHTELARNINE., BN, &
ATRESE=APZEER (WE. E. FNS] LEE=ARSEFEEFRBEXKS.
According to the applicable recruitment process, we might cooperate with the third-party

to conduct online cognitive test for you. For this purpose, we may share your [name, email,
phone number] with the third-party to open relevant account on its platform.

FEREAAE =S EENNAGRNERERBS M,
Please refer to Appendix 2 for more details about how INGKA China shares your personal
information.

t&il Transfer
BANIARSBEHNANGRELISE AT, BEFINA, BLATE RN

We will not transfer your personal information to any company, organization or individual,
except:

REENERREREREETEMSIEIE, RMNAEMSZILEHNNAGE,
After obtaining your explicit consent or based on other legitimate foundations, we may
transfer your personal information to other parties;



FEIREFH. DI, Bl WESKSEN, MPRENMAGRELL, HRIISEBRFNEFEEITAGR
NRE]. BERREEZUIBERRIZIR, BURIIEERIZAT. BREHAIEKENER.

Due to merger, division, dissolution or declaration of bankruptcy, etc., if the transfer of
personal information is involved, we will require the new company or organization holding
your personal information to continue to comply with this policy; otherwise, we will ask
the company or organization to seek for your permission.

2FFiEEE Public disclosure
HIUXSELUTERT, AFFREENTAGER:

We will only publicly disclose your personal information in the following circumstances:
1. FEERERERE.
Your separate consent has been obtained.
2. BEFEENKE . AR, AEER. RABITEESN BEFIMTERIBERT, &Ik
NFHREENDTAEGE.
Disclosure based on legal requirements: As required by laws, legal procedures,

lawsuits or mandatory requirements of government authorities, we may publicly
disclose your personal information.

BN AEBISENMEEREIF? How will your personal information be

protected?

BIEERAFEWFINEN T2 HFREERIFEREIINAGR, BLEIRERIREZNATLE, AFF
WEE. (M. B WREERX, RMNSKB—ISETRERE, RIFERTARE.

We have taken security measures conforming to the industrial standards to protect the
personal information you provide and to prevent the data from being accessed, disclosed

publicly, used, modified, damaged or lost without authorization. We will take all reasonable
and practicable measures to protect your personal information.

AR EKT s RIS N ANEENAME ARBITHENIYRE XSS, WIRKEEITIXENSS, s
WERZERETWPLESHNNEIERR,

We also require all personnel who may access to your personal information to perform the
corresponding obligations of confidentiality. People who fail to perform these obligations
may be investigated for legal responsibility or forced to terminate the cooperative
relationship.

BEAMHIFEXT L ERIING, TEBFEME. BIRTER. HRGESHMAFRRERA L ERER
BEENE, HATENEERLRTRMNEERSERER, FIRFRPENTAGERE.

The Internet is not an absolutely secure environment, and additionally, it’s not certain if
the E-mail, instant messaging, social software and other communication means with other

users are fully encrypted. Therefore, we suggest that you use complex passwords and pay
attention to your personal information security when using such tools.

BERY, FAGREEEE. RAGNBEEIRETRIBRERSZ:E, BLERENAGEIREAIME, SER
SINIE R TG, #KEE. (SR, FIIEBNTIENAGBRLEEN. BSHNRPER, £
HASZRMa I EHRaIEE.

At the same time, we will always try our best to guarantee the information security during
the management, technical processing and other processes to prevent the personal

information from being leaked illegally, or from being used, disclosed, modified or deleted
without authorization. We will be committed to implementing effective and sound
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measures over your personal information, to protect it from the harm of various
predictable accidents.

EAERENNGEEZEEMNE, HIIBRBEAEENNEKR, REEEEH: T2SHNERER
AIRERYRIN. FRAIERNGASERBRIEREE. &o]BEFeFbEHERRATERIN. XERRINGERSE.
BT NEFSSEHEX BN, (S8R, Bif, HEXBMEFELSNSHE, AR —SHINABEER
B, BIISKNESE., BIAARBRE.

Where a personal information security incident occurs unfortunately, we will timely inform
you as required by the laws and regulations: basic information and possible influences of
the security incident, the treatment measures we have taken or will take, suggestions for
you to prevent and reduce the risks by yourself, the remedial measures for your, etc. We
will timely inform you of the related condition of the incident via mail, letter, telephone,
pushed notification and other means. Where it is difficult to inform the subjects of the

personal information one by one, we will publish an announcement in a reasonable and
effective way.

B, FIEBRBEESNIEXK, e ERMAGRZESHLERR.
Meanwhile, we will also actively report the treatment result of the personal information
security incident as required by the authority.

MAGE=(EHAPR Personal information storage period
BEANRERBERFTIA BT BHIEREF SR EMEKRAIEIRAREBEITAGR, BEENMAGRRE
ERNEESET B RERERIR, RIEALLEAR ZARZE BRI ERIEIXE.
We only retain your personal information within the period necessary for the purposes of
this policy and required by the laws and regulations. Some personal information is required

to be retained for minimum retention period under legislation, even if the purpose of using
the personal information has been served already.

[REBEERNEEHENERK, TERFEBESRSEERER Avature BEE[FRLZ R0 12
B, REBEANAEE BMrIE. KES. BERETHEZENEMNRE, LIREHRTNAE
ZPROER) [ XEEMERLAZIXRIERERPENRA. FATSESINAEZEE 2 FRiEERY
BT IR BN, NREEKHREACN AR, TUBRBRMNE, HESHAREE
ZHR 12 DB, EEATRIBRBRABIERMEX AR ZAIRIERT 12 MNF, SRIBERMABERTA
SEEEHRESRPERE, ZAMLERXIRMUBEIARZ GREREBIZFER, BATERESHE
EREFEXNRBEEMRIPRERERANFIE. NREERAEREE RHTEEREAZT HIRETRE G
iR, RIIBEMSEENEEREN 6 MNBRRBEN N AEEMFEER.

Unless otherwise required by applicable laws or regulations, INGKA China will keep your
personal files (i.e. your name, contact information, interactive log with INGKA China and
your CV attached to your profile), so that you can apply for positions in INGKA China
multiple times. We will send a notification to your email 2 weeks before your profile expires,
and if you want to keep your profile, you can log in to renew your profile for an additional
12 months. Your application form and all related personal information will be retained by
INGKA China until the relevant personnel are recruited for the position you are applying
for and for 12 months thereafter. The reason for retaining this information after the
relevant position has been recruited is to protect the interests of the INGKA Group in the
event of a claim related to the recruitment process. If you have agreed to INGKA China to

keep your application form in its talent database, we will keep your personal file and
application form for 6 months after obtaining your consent.



IZA9F Your rights

HANSKEVESHIRATFER, MIEEINR. Eif. BESRREIAGRFNF, BHEEIAGERK
. £/, D=, FESHEBXNSMIERE,

We will take appropriate technical measures to guarantee your rights to access to, update,
correct or delete your personal information, and provide various choices in terms of
collection, use, sharing and storage of your personal information.

B, SHSEIEN Right of access, duplication and correction
EeTLABI Avature BEEJRMILEES. SHEETHNMAGE.

You can examine and duplicate your personal information in the Avature portal.

EEROHEREATTENE R FHEIESES, BRILIER Avature 8IS IR MU RN ARG R
{TEIEEEST, FERY, ShAILEXRRERPERTSXHEN, EStREAERABERATY BRI VA
HARRIB R SR N AR ELE. EFEK.

You are entitled to correct or update the inaccurate or incomplete information on
https://ikeachina.avature.cn . You may also contact INGKA China People and Culture
Team, who will respond to your request in accordance with the approaches and period
stipulated in this Privacy Policy.

Ei5EE, BTERARVSZEMER, BRI TAGREMNELENERMERR. SHFAEENR
5.

Please be noted that we might not be capable of providing the access, duplication and
correction services for some of your personal information, due to technical feasibility or
security issue.

B4 Right of deletion

R (1) SRNEREFHEFNESENAELIEENIAGR, (2) SLEBNEEM. TiELH
HENLHLEENABUENEET, (3) SBETAGRHNREHRCER, (4) SEHEEN
FEEMER T, & (5) EEEFNNEEMBIL T, SENEXRBNMREHIAER. NREE
KREAMFREIIAER,  METEREZNNENREEREREHHEERA LELULHDAGR
BIBRR, TIPS ILPREAEF IR BN R 2RIFEIEZ NI E, EaRIE EERE R 5B TP IRI7S
NSHMNRBZERFITPACRIMIR. BERBIZINERASHMEAIET RN ABRINEENE
REfkIEGEE, LRSI AEBRIF).

In case (1) we breach any law or regulation or the agreement with you to process your
personal information; (2) the purpose of handling your personal information has been
achieved, it is impossible to achieve such purpose, or it is no longer necessary to achieve
such purpose; (3) the storage period of your personal information has expired; (4) you
withdraw your consent; or (5) there are other circumstances stipulated by laws and
regulations, you shall be entitled to require us to delete the information.

NREERFAIMBREDAGE,  MEIEREZNAEARTFHBRERIEFHEE ERAN EELISEHL
PMAEREIMER, FIEELLREEIIRROEN R S RIPREIEZIMISLE,

You can contact us by the means listed in the section “"Any doubt” and require the deletion
of your personal information. Please note, in accordance with other legitimate foundations,
we may still store or process your personal information regardless of your request.
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544 Right of revocation

HEREERT, SALBERE RHEER R SEFARIFEA S SR AR S EN NMERETE
EEERISAIEN,. MNRELTES, SREHIFRE, TRE TR 5o PS8
%, BIBERZIERASFMIIET IR N ARBINEENEIRMMIER S, IR A
SEHIF,

Under reasonable circumstances, you can request to adjust the authorization scope of
personal information collected by us or revoke your authorization. INGKA China
Information Security and Data Privacy team will respond to such request. If you need any
assistance, please contact us by the means listed in the section "Any doubt”. Please note,
in accordance with other legitimate foundations, we may still store or process your
personal information regardless of your request.

EREBNBEEREHPIAGELIENN Request us to explain processing rules for personal
information

EENEREANIEIEEH N ANEREMNBTHERRE, SRS RHEEERE SRFARF
EBA, EEARIE R BB FrFUAI S TS HEAJBRES.

You are entitled to request us to explain processing rules for personal information. You
may contact INGKA China Information Security and Data Privacy team or contact us by
the means listed in the section “Any doubt”.

lpziZaY EiRiSK Response to your above requests
NRERE, BAIRFERMBEER, SLAHEMAIGERENS5. FIITERTERERIEECHY
B, AEBLEERER. HIMEEZLESHEN 15 M TIEARMEES.

In order to guarantee security, you may be required to provide a written request or to
prove your identity in other ways. We may ask you to verify your identify firstly before
processing your request. We will respond in 15 business days after the verification.

MTFEEEER, BAVRNLEAKEZER, ENZXES. BHAERERER, BiMSRBIIE—
ERAZER, WTHBELERES. FEISHAFR (flal, FEFERHRFEHMNRAR CZEITIR
Bl) | Bt AGENEERXILEEIFERDLRNER, HIITESTFLUMESR. HEIRBITELAS
RASHMBAVEFEMENEMKEL CRMENRRZN) SIRE N ALHERIRF.

In principle, we don’t charge fees over your reasonable requests. But for requests repeated
for many times and beyond the reasonable limit, we will charge certain fees for cost as
appropriate. And we may reject the requests that are repeated for no reason, require
excessive technical means (For example, it needs to develop a new system or change the
existing practice fundamentally), present risks to the legal interests of others or are very
unrealistic. Please note, in accordance with other legitimate foundations (thus, except your
consent), we may still process your personal information regardless of your request.

BN AEBINEEL2IKEELSTS? How is your personal information

transferred globally?

BN L, BEEPEARBENESENKENFENMAGR, SEREEPEARSLNERERN, BHFE
BREFAR—REELT, ETEHACEMNEENEE, BN NMANEEIRASZERERIMERIIAIE,
B, BAIENEMEKETRA TR, BRNAGRERWERIINUNER/EX, ®ZERE
XLEREXANEE, BARBRAEIME .
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In principle, the personal information collected and generated in the territory of the
People’s Republic of China will be stored in this territory. Since INGKA Group is a
multinational corporation, based on the needs for group operation and management, your
personal information may be accessed by employees beyond the country/region.
Furthermore, since our authorized parties might be located in an overseas territory, your
personal information will be transferred to corresponding county/region, or be accessed
by people from such a jurisdiction. Please refer to the Appendix II for more details.

IREREX AR AERNEIERPE, EERRAXER. FHEERT, HIISWEENNAG
BEREEPEARKNERRNEBEZIRF. RIIGHREEEE, RALESIEHREREZE,
LHERN NEEZRISM TN SHEE.

Such jurisdiction may have different data protection laws, or even have no related law
available. Under such circumstances, we will ensure to protect your personal information
to an extent equivalent to that in the People’s Republic of China. We will always guarantee

information security during the management, technical processing and other processes,
to prevent your personal information from being harmed by various predictable accidents.

FHEERUAEFF How do we update this policy?
AEERIEEIFRIRS UK BEERX ZEEZMN TR B, KIS EMEREBER, i)
BIRRAE. ENERRERERHI TN TS RENTISHEREATIANER, FHARSEREHE
KK,

We may modify this policy occasionally, so as to timely reflect the changes in laws and
regulations and the adjustment of our Co-worker handbook. As for the modification that
is significant or concerns your vital interests, we will comply with the procedures and

requirements as stipulated in laws and regulations, and will make public announcement or
notify you of such modification.

{E{a%EE any doubt
WNRIETIABEREFRAIFTAEN SEEI N AGES LD, EENBERRI]. —RBERT, i)
BEZELESHEN 15 M TEEREIS,

If you have any doubt about this policy or your personal information in our possession,
please feel free to contact us. Generally, we will reply in 15 business days after verifying
your identification.

B FHp4: <isdp.general.cn@ingka.ikea.com>
E-mail: <isdp.general.cn@ingka.ikea.com>

AESFABERLAR, WM FHR, RMAHNAEEREFN]. NFRXXIAEA—E 2L, NMAF
NAE,
This Privacy Policy is written both in Chinese and English. Both versions shall be equally

authentic. Where there is a discrepancy between the Chinese and English versions, the
Chinese version shall prevail.
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