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Overview

2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

Total E-Rate Subsidies $71K $112K $1.4M $119K $119K $160K $146K $214K $219K $218K $141K $209K — $147K — —

Average Discount Rate 88% 90% 88% 90% 90% 90% 88% 80% 50% 60% 50% 80% 80% 80% — 60%

Schools & Libraries (in this area) 22 21 22 21 11 21 21 21 21 21 — — — — — —

Service Providers 2 1 2 1 1 1 4 1 1 1 1 2 1 1 — 1

Avg Download Speed (Mbps) 1,095 1,095 1,095 1,095 2,000 1,000 1,000 143 143 1,000 — — — — — —

Avg Upload Speed (Mbps) 1,095 1,095 1,095 1,095 2,000 1,000 1,000 143 143 1,000 — — — — — —

Subsidies by E-Rate Service Type

Service Type 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

Voice — — — — — — — — $6K $11K — — — — — —

Telecomm Services — — — — — — — — — — $141K $209K — $147K — —

Internal Connections $71K — $1.2M — — — $30K — — — — — — — — —

Data Transmission and/or Internet Access — $112K $112K $119K $119K $160K $115K $214K $214K $207K — — — — — —

Basic Maintenance of Internal Connections — — $73K — — — — — — — — — — — — —

Managed Internal Broadband Services — — — — — — — — — — — — — — — —

Broadband Category 1 — $112K $112K $119K $119K $160K $115K $214K $219K $218K $141K $209K — $147K — —

Equipment Category 2 $71K — $1.3M — — — $30K — — — — — — — — —

Total $71K $112K $1.4M $119K $119K $160K $146K $214K $219K $218K $141K $209K — $147K — —

Category one services include telecommunications, telecommunications services and Internet access. Category two services include internal connections, basic maintenance of internal connections and managed internal

broadband services.

Subsidies by E-Rate Service Provider (top 10, FY2024)

Service Provider 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010

Bellsouth Telecommunications, Llc — $112K $112K $119K $119K $160K $115K $214K $219K $218K $141K $209K — $147K — —

Netsync Network Solutions — — $1.3M — — — — — — — — — — — — —

Pc Solutions & Integration, Inc. $71K — — — — — — — — — — — — — — —

Data Research Associates — — — — — — — — — — — — — — — —

Presidio Networked Solutions Llc — — — — — — $30K — — — — — — — — —

Qwest Communications Corporation — — — — — — — — — — — — — — — —

Sprint - Florida, Inc — — — — — — — — — — — — — — — —

At&T Corp. — — — — — — — — — — — — — — — —

Comcast Business Communications — — — — — — — — — — — — — — — —

Recipient Demographics (latest profile)

Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural

Argyle Branch 7973 Old Middleburg Rd S 32222 Jacksonville 90% — — — Urban

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998–2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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Jacksonville Pub Lib System (continued) BEN 127585 · FL

Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural

Beaches Branch 600 3rd St 32266 Neptune Beach 90% — — — Urban

Brentwood Branch 3725 N Pearl St 32206 Jacksonville 90% — — — Urban

Charles D. Webb Wesconnett Regional 6887 103rd St 32210 Jacksonville 90% — — — Urban

Dallas James Graham Branch 2304 N Myrtle Ave 32209 Jacksonville 90% — — — Urban

Highlands Branch 1826 Dunn Ave 32218 Jacksonville 90% — — — Urban

Jacksonville Main Library 303 N Laura St 32202 Jacksonville 90% — — — Urban

Jpl Noc - Edward Ball Building 214 N. Hogan Street 32202 Jacksonville 90% — — — —

Mandarin Branch 3330 Kori Rd 32257 Jacksonville 90% — — — Urban

Maxville Branch 8375 Maxville Blvd 32234 Jacksonville 90% — — — Rural

Murray Hill Branch 918 Edgewood Ave S 32205 Jacksonville 90% — — — Urban

Olga L. Bradham And Etta L. Brooks

Branch
1755 Edgewood Ave W 32208 Jacksonville 90% — — — Urban

Pablo Creek Regional Branch 13295 Beach Blvd 32246 Jacksonville 90% — — — Urban

Raiford A. Brown Eastside Branch 1390 Harrison St 32206 Jacksonville 90% — — — Urban

Regency Square Branch 9900 Regency Square Blvd 32225 Jacksonville 90% — — — Urban

San Marco Branch 1513 Lasalle St 32207 Jacksonville 90% — — — Urban

South Mandarin Branch 12125 San Jose Blvd 32223 Jacksonville 90% — — — Urban

Southeast Regional Branch 10599 Deerwood Park Blvd 32256 Jacksonville 90% — — — Urban

University Park Branch 3435 University Blvd N 32277 Jacksonville 90% — — — Urban

West Regional Branch 1425 Chaffee Rd S 32221 Jacksonville 90% — — — Urban

Westbrook Branch 2809 Commonwealth Ave 32254 Jacksonville 90% — — — Urban

Willowbranch Branch 2875 Park St 32205 Jacksonville 90% — — — Urban

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998–2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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Jacksonville Pub Lib System (continued) BEN 127585 · FL

Overview (FY1998–2009)

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998

Total E-Rate Subsidies — — — $248K $69K — $155K $88K — — $127K $63K

Average Discount Rate — — — 80% 80% — 60% 61% — — 64% 65%

Schools & Libraries (in this area) — — — — — — — — — — — —

Service Providers — — — 1 1 — 1 5 — — 4 4

Avg Download Speed (Mbps) — — — — — — — — — — — —

Avg Upload Speed (Mbps) — — — — — — — — — — — —

Subsidies by E-Rate Service Type (FY1998–2009)

Service Type 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998

Voice — — — — — — — — — — — —

Telecomm Services — — — $248K $69K — $155K $88K — — $55K $63K

Internal Connections — — — — — — — — — — $71K —

Data Transmission and/or Internet Access — — — — — — — — — — — —

Basic Maintenance of Internal Connections — — — — — — — — — — — —

Managed Internal Broadband Services — — — — — — — — — — — —

Broadband Category 1 — — — $248K $69K — $155K $88K — — $55K $63K

Equipment Category 2 — — — — — — — — — — $71K —

Total — — — $248K $69K — $155K $88K — — $127K $63K

Category one services include telecommunications, telecommunications services and Internet access. Category two services include internal connections, basic maintenance of internal connections and managed internal

broadband services.

Subsidies by E-Rate Service Provider (FY1998–2009)

Service Provider 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998

Bellsouth Telecommunications, Llc — — — $248K $69K — $155K $88K — — $55K $35K

Netsync Network Solutions — — — — — — — — — — — —

Pc Solutions & Integration, Inc. — — — — — — — — — — — —

Data Research Associates — — — — — — — — — — $44K —

Presidio Networked Solutions Llc — — — — — — — — — — — —

Qwest Communications Corporation — — — — — — — — — — — $29K

Sprint - Florida, Inc — — — — — — — — — — $27K —

At&T Corp. — — — — — — — — — — — —

Comcast Business Communications — — — — — — — — — — — —

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998–2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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