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Overview

2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Total E-Rate Subsidies $218K  $240K  $101K  $105K $92K $78K $76K  $67K  $19K - - - - - $11K  $67K
Average Discount Rate 84% 80% 69% 68% 68% 67% 67% 67% 66% - - - - 47% 47% 47%
Schools & Libraries (in this area) 71 67 65 68 70 73 78 77 38 11 - - - - - -
Service Providers 5 3 1 1 1 1 1 1 1 - - - - 1 1 4
Avg Download Speed (Mbps) 195 187 32 31 24 14 12 11 7 10 - - - - - -
Avg Upload Speed (Mbps) 181 187 32 31 24 14 12 11 7 10 - - - - - -

Subsidies by E-Rate Service Type

Service Type 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Voice - - - - - - - - - - - - - - - -
Telecomm Services - - - - - - - - - - - - - - $11K  $67K
Internal Connections $33K $20K - - - - - - - - - - - - - -
Data Transmission and/or Internct Access ~ $185K  $220K  $101K  $105K  $92K  $78K  $76K  $67K  $19K - - - - - _ -
Basic Maintenance of Internal Connections - - - - - — - - — — — — — - — _
Managed Internal Broadband Services - - - - - - - - - - - - - - - -
Broadband Category 1 $185K  $220K  $101K  $165K $92K  $78K $76K  $6TK  $19K - - - - — $1IK $67K
Equipment Category 2 $33K $20K - - - - - - - - - - - - - -
Total $218K  $240K  $101K  $105K $92K $78K $76K  $67K  $19K - - - - - $11K  $67K

Category one services include telecommunications, telecommunications services and Internet access. Category two services include internal connections, basic maintenance of internal connections and managed internal

broadband services.

Subsidies by E-Rate Service Provider (top 10, FY2024)

Service Provider 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Crocker Communications, Inc. - $196K $101K  $105K $92K $78K $76K $67K  $19K - - - - - - -
Charter Communications Operating, Llc $30K $24K — - - - — — — — — — — — — —
;jzegratsd Computer Solutions Of Vestal, $33K $20K _ _ _ B B _ B B B B B _ B _
Verizon Massachusetts - - - - - - - - - - - - - - $11K  $21K
Ringsquared Apc Llc $153K - - - - - - - - - - - - - - -
Sprint Communications Company L.P. - - - - - - - - - - - - - - - -
University Of Massachusetts-University _ _ _ _ _ B B _ B B B B B _ B _
Information Systems

Recipient Demographics (latest profile)
Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural
Agawam Public Library 750 Cooper St 01001 Agawam 67% - — Urban
Belding Memorial Library 344 Main St 01330 Ashfield 67% - - Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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C W Mars, Inc. (continued) BEN 120309 - MA
Recipient Demographics (latest profile) (continued)
Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural
Boynton Public Library 27 Boynton Rd 01468 Templeton 67% - - — Rural
Bushnell- Sage Library 48 S Main St 01257 Sheffield 67% - - — Rural
Chesterfield Public Library 408 Main Rd 01012 Chesterfield 67% - - — Rural
Dickinson Memorial Library 115 Main St 01360 Northfield 68% - - — Rural
East Longmeadow Public Library 60 Center Sq 01028 E Longmeadow 67% - - — Urban
Egremont Free Library Button Ball Road 01258 S Egremont 67% - - — Rural
Erving Public Library 17 Moore St. 01344 Erving 67% - - — Rural
Forbush Memorial Library 118 Main Street 01473 Westminster 67% - - — Urban
Greenfield Public Library 402 Main St 01301 Greenfield 68% - - — Rural
Griswold Memorial Library 12 Main Rd 01340 Colrain 68% - - — Rural
Hampden Free Public Library 625 Main Street 01036 Hampden 68% - - — Rural
Heath Free Public Library 1 E Main St. 01346 Heath 67% - - — Rural
Hubbard Memorial Library 24 Center St 01056 Ludlow 67% - - — Urban
Leominster Public Library 30 West St 01453 Leominster 67% - - — Urban
Leverett Library 75 Montague Rd 01054 Leverett 67% - - — Rural
M N Spear Memorial Library 10 Cooleyville Rd 01072 Shutesbury 67% — - — Rural
Mason Library 231 Main St 01230 Great Barrington 67% - - — Rural
Monson Free Library 2 High St 01057 Monson 67% - - — Urban
Monterey Public Library 452 Main Rd 01245 Monterey 67% - - - Rural
New Salem Public Library 23 S Main St 01355 New Salem 67% - - — Rural
Otis Free Public Library 48 N Main Rd 01253 Ortis 67% - - — Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles
(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at
the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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C W Mars, Inc. (continued) BEN 120309 -
Recipient Demographics (latest profile) (continued)
Recipient Address City Discount Rate Students ~ NSLP NSLP % Urban/Rural
Princeton Public Library 2 Town Hall Dr 01541 Princeton 67% - - — Rural
Rowe Town Library 318 Zoar Rd 01367 Rowe 67% - - — Rural
S W Dickinson Memorial Library 202 Chestnut Plain Road 01093 Whately 67% - - — Rural
Wendell Free Library 7 Wendell Depot Rd 01379 Wendell 67% - - — Rural
West Stockbridge Public Lib 21 State Line Rd 01266 W Stockbridge 67% - - — Rural
Westfield Athenacum 6 Elm St 01085 Westfield 67% - - — Urban
Adams Free Library 92 Park St 01220 Adams 72% - - — Urban
Arms Library Association Bridge And Main St 01370 Shelburne Fls 72% - - — Rural
Athol Public Library 568 Main St 01331 Athol 72% - - — Rural
Ayer Public Library 26 E Main St 01432 Ayer 72% - - — Urban
Beals Memorial Library 50 Pleasant St 01475 ‘Winchendon 88% - - — Urban
Berkshire Athenacum Library 1 Wendell Ave 01201 Pittsfield 88% - - — Urban
Brightwood Branch Library 359 Plainfield Street 01107 Springfield 90% - - — Urban
Brimfield Public Library 25 Main St 01010 Brimfield 72% - - — Rural
Buckland Public Library 30 Upper Street 01338 Buckland 72% - - — Rural
Carnegie Library 201 Avenue "A" 01376 Turners Falls 72% - - — Rural
Cheshire Public Library 23 Depot St 01225 Cheshire 72% - - — Urban
Chicopee Public Library 449 Front Street 01013 Chicopee 88% - - — Urban
Clapp Memorial Library 19'S Main St 01007 Belchertown 72% - - — Urban
Cw Mars Main 120 Front St Ste 830 01608 Worcester 69% - - — Urban
Dalton Free Public Library 462 Main St 01226 Dalton 72% - - — Urban

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles
(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at
the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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BEN 120309

Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate Urban/Rural
David & Joyce Milne Pub . .

Librarywilliamstown Public Library 1095 Main St 01267 Williamstown 72% Urban
E Springfield Branch Library 21 Osborne Ter 01104 Springfield 90% Urban
East Brookfield Public Library 122 Connie Mack Dr 01515 E Brookfield 72% Rural
East Forest Park Branch Library 122 Island Pond Road 01118 Springfield 90% Urban
Edwards Public Library 30 East St 01073 Southampton 72% Rural
Emily Williston Memorial Library 9 Park St 01027 Easthampton 72% Urban
Fairview Branch Library 402 Britton St 01020 Chicopee 88% Urban
Fitchburg Public Library 610 Main St 01420 Fitchburg 72% Urban
Florida Free Public Library 56 N County Rd 01247 Florida 72% Rural
Forest Park Branch Library 380 Belmont Ave 01108 Springfield 90% Urban
Gladys E. Kelly Public Library 2 Lake St 01570 Webster 88% Urban
Goodwin Memorial Library 50 Middle St 01035 Hadley 72% Urban
Grace Hall Memorial Library 161 Main Rd 01085 Montgomery 72% Rural
Granby Free Public Library 1 Library Ln 01033 Granby 72% Urban
Granville Public Library 2 Granby Rd 01034 Granville 72% Rural
Hatfield Public Library 39 Main St 01038 Hatfield 72% Urban
Hazen Memorial Library 3 Keady Way 01464 Shirley 72% Urban
Henry Wyles Cushman Library 28 Church Street 01337 Bernardston 72% Rural
Holyoke Public Library 250 Chestnut St 01040 Holyoke 69% Urban
Indian Orchard Branch Library 44 Qak St 01109 Springfield 90% Urban
Joshua Hyde Public Library 306 Main St 01566 Sturbridge 72% Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles
(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at
the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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C W Mars, Inc. (continued) BEN 120309 - MA

Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate ~ Students NSLP ~ NSLP % Urban/Rural
Lanesborough Public Library 83 N Main St 01237 Lanesborough 72% - - — Rural
Lee Library Association 100 Main St 01238 Lee 72% - - — Rural
Leicester Public Library 1136 Main St 01524 Leicester 69% - - — Rural
Lenox Library Association 18 Main St 01240 Lenox 72% - - — Rural
Levi Heywood Memorial Library 55 West Lynde St. 01440 Gardner 72% - - — Utban
Library Express At Pine Point Branch )

Library 204 Boston Rd 01109 Springfield 90% - - — Urban
Lunenburg Public Library 1023 Massachusetts Ave 01462 Lunenburg 72% - - — Urban
Mason Square Branch Library 765 State St 01109 Springficld 98% - - ~ Urban
Meckins Library 2 Williams St 01096 Williamsburg 72% - - — Utban
Merriam Gilbert Public Library 3 W Main St 01585 West Brookfield 72% - - — Rural
Merrick Public Library 2 Lincoln Street 01506 Brookfield 72% - - — Rural
Millers Falls Branch Library 23 Bridge Street 01349 Millers Falls 72% - - — Rural
Moore-Leland Branch Library 172 Athol Rd 01364 Orange 88% - - — Rural
New Marlborough Town Library 1 Mill River -Great Barrington Road 01244 Mill River 72% - - — Rural
North Adams Public Library 74 Church St 01247 North Adams 72% - - — Urban
Northborough Free Library 34 Main St 01532 Northborough 69% — — — Urban
Paige Memorial Library 87 Petersham Rd 01037 Hardwick 72% - - — Rural
Palmer Public Library 1455 N Main St 01069 Palmer 72% - - — Urban
Peru Public Library 6'W Main Rd 01235 Peru 70% - - — Rural
Petersham Memorial Library 23 Common St 01366 Petersham 72% - - — Rural
Phillips Free Public Library The Common 01331 Phillipston 72% - - — Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles
(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at
the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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C W Mars, Inc. (continued) BEN 120309 -
Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate Students ~ NSLP NSLP % Urban/Rural
Porter Memorial Library 87 Main Street 01008 Blandford 72% — - — Rural
Robertson Memorial Library 849 Greenfield Rd 01301 Leyden 72% - - — Rural
Sargent Memorial Library 427 Massachusetts Ave 01719 Boxborough 69% - - — Urban
Shelburne Free Pub Library 233 Shelburne Center Rd 01370 Shelburne Fls 72% - - — Rural
Sixteen Acres Branch Library 1187 Parker St 01129 Springfield 90% - - — Urban
South Hadley Public Library 2 Canal St 01075 South Hadley 72% - - — Urban
Southwick Public Library 477 College Hwy 01077 Southwick 72% - - — Urban
Springfield City Library Main Branch 220 State St 01103 Springfield 90% - - — Urban
Stockbridge Library Assoc 46 Main Street 01262 Stockbridge 72% - - — Rural
Sunderland Public Library 20 School St 01375 Sunderland 72% - - — Rural
Taylor Memorial Library 155 Main St 01237 Hancock 72% - - — Rural
The Worthington Library Huntington Rd 01098 Worthington 69% - - - Rural
Tilton Public Library 75 N Main St 01373 S Deerfield 72% - - — Rural
Tolland Public Library 22 Club House Road 01034 Granville 72% - - — Rural
Tyler Memorial Library 157 Main St 01339 Charlemont 72% - - — Rural
Tyringham Free Public Library 118 Main Rd 01264 Tyringham 72% - - — Rural
Warren Public Library Main St 01083 Warren 72% - - — Rural
Warwick Free Public Library 4 Hotel Rd 01378 Warwick 72% - - — Rural
Westhampton Public Library 1 North Rd 01027 Westhampton 72% - - — Rural
Wheeler Memorial Library 49 E Main St 01364 Orange 72% - - - Rural
Wilbraham Public Library 25 Crane Park Dr 01095 Wilbraham 72% - - — Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles
(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at
the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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BEN 120309 - MA

Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural
Windsor Free Public Library Route 901270 Windsor 72% — — — Rural
Young Men'S Library Assoc 37 Main St 01082 Ware 72% - - — Rural

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN
level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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C W Mars, Inc. (continued) BEN 120309 - MA
Overview (FY1998-2009)

2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998
Total E-Rate Subsidies $255K $324K $326K $230K $319K $296K $283K $269K $313K $287K $307K $232K
Average Discount Rate 47% 47% 48% 50% 50% 50% 49% 46% 48% 51% 52% 49%
Schools & Libraries (in this area) - - - - - - - - - - - -
Service Providers 3 3 3 3 3 1 2 4 5 6 4 5
Avg Download Speed (Mbps) - - - - - - - - - - - -
Avg Upload Speed (Mbps) - - - - - - - - - - - -

Subsidies by E-Rate Service Type (FY1998-2009)

Service Type 2009 2008 2007 2006 2005 2004 2003 2002 2001 2000 1999 1998
Voice - - - - - - - - - - - -
Telecomm Services $255K $324K $326K $230K $319K $296K $283K $269K $290K $256K $230K $219K
Internal Connections - - - - - - - — - - $44K -
Data Transmission and/or Internet Access - - - - - - - - $23K $30K $32K $14K
Basic Maintenance of Internal Connections - - - - - - - - - - - -
Managed Internal Broadband Services - - - - - - - - - - - -
Broadband Category 1 $255K $324K $326K $230K $319K $296K $283K $269K $313K $287K $262K $232K
Equipment Category 2 - - - - - - - - - - $44K -
Total $255K $324K $326K $230K $319K $296K $283K $269K $313K $287K $307K $232K

Category one services include telecommunications, telecommunications services and Internet access. Category two services include internal connections, basic maintenance of internal connections and managed internal

broadband services.

Subsidies by E-Rate Service Provider (FY1998-2009)

Service Provider

2009

2008

2007

2006

2005

2004

2003

2002

2001

2000

1999

1998

Crocker Communications, Inc.
Charter Communications Operating, Llc

Integrated Computer Solutions Of Vestal,
Llc

Verizon Massachusetts
Ringsquared Apc Llc
Sprint Communications Company L.P.

University Of Massachusetts-University

Information Systems

$323K

$324K

$228K

$317K

$296K

$283K

$288K

$23K

$248K

$6K

$30K

$211K

$35K

$16K

$185K

$34K

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.



