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Overview

2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Total E-Rate Subsidies $43K  $54K  $26K  $43K  $45K  $46K  $38K  $54K  $98K  $58K  $85K  $92K  $89K  $87K - $62K
Average Discount Rate 88% 87% 88% 88% 88% 88% 90% 37% 72% 70% 80% 90% 90% 90% - 90%
Schools & Libraries (in this area) 8 8 11 11 10 11 11 9 8 8 - - - - - -
Service Providers 1 1 1 1 1 1 1 3 4 5 3 4 4 3 - 1
Avg Download Speed (Mbps) 169 169 145 64 68 64 20 100 1600 100 - - - - - -
Avg Upload Speed (Mbps) 169 169 145 64 68 64 20 100 1600 100 - - - - - -

Subsidies by E-Rate Service Type

Service Type 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Voice - - - - - - - $1K $3K $3K $7K - - - - -
Telecomm Services - - - - - - - - - - - $22K $22K $87K - $62K
Internal Connections - - - - - - - - $46K - - - - - - -
Data Transmission and/or Internet Access $41K  $47K  $24K  $39K  $4BK  $39K  $38K  $52K  $49K  $55K  $78K  $70K  $68K - - -
Basic Maintenance of Internal Connections - - - - - - - - — - - — - — — _
Managed Internal Broadband Services $2K $7K $2K $3K $4K $6K - - - - - - - - - -
Broadband Category 1 $41K  $47K  $24K  $39K  $40K  $39K  $38K  $54K  $52K  $58K  $85K  $92K  $89K  $87K - $62K
Equipment Category 2 $2K $7K $2K $3K $4K $6K - - $46K - - - - - - -
Total $43K  $54K  $26K  $43K  $45K  $46K  $38K  $54K  $98K  $58K  $85K  $92K  $89K  $87K - $62K

Category one services include telecommunications, telecommunications services and Internet access. Category two services include internal connections, basic maintenance af internal connections and "mandgcd internal

broadband services.

Subsidies by E-Rate Service Provider (top 10, FY2024)

Service Provider 2025 2024 2023 2022 2021 2020 2019 2018 2017 2016 2015 2014 2013 2012 2011 2010
Charter Communications Operating, Llc $43K  $54K  $26K  $43K  $45K  $46K  $38K - - - - - - - - -
Tw Telecom Holdings, Inc. - - - - - - - - —  $14K  $78K  $70K  $68K  $65K - $62K
Time Warner Cable Business Llc - - - - - - —  $52K  $49K  $40K - - - - - -
A3 Communications, Inc. - - - - - - - - $46K - - - - - - -
Verizon Wireless (Cellco Partnership) - - - - - - - $930 $1K $2K $7K $15K $14K $16K - -
Bellsouth Telecommunications, Llc - - - - - - - - - - - $7K $8K $6K - -
Nextiva Government And Education Llc - - - - - - - $518 $2K $1K - - - - - -
Time Warner Cable Information Services B B _ B _ B B _ B B _ B _ B B _
(North Carolina), Llc
Jive Communications, Inc. - - - - - - - - - - - - - - - -
Recipient Demographics (latest profile)
Recipient Address City Discount Rate Students NSLP NSLP % Urban/Rural
Ac4ed - Brightwalk Head Start 1240 Badger Ct 28206 Charlotte 85% 65 65 100% Urban

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.
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BEN 16056035 -

NC

Recipient Demographics (latest profile) (continued)

Recipient Address City Discount Rate Students  NSLP NSLP % Urban/Rural
Acéed - Family Services 5701 Executive Center Dr 28212 Charlotte 90% - - - —
Acéed - Oaklawn Head Start 1920 Stroud Park Court 28206 Charlotte 85% 52 52 100% Urban
Acéed - Stephanie Jennings Head Start 3320 N Sharon Amity Road 28205 Charlotte 85% 52 52 100% Urban
Acéed - Tryon Hills Head Start 2600 Grimes Street 28206 Charlotte 90% 74 74 100% Urban
Ac4ed - Administration 700 Parkwood Ave 28205 Charlotte 90% - - - —
Ac4ed - Mulberry Head Start 6450 Tuckaseegee Rd 28214 Charlotte 85% 81 81 100% Urban
Acéed - Plaza Head Start 6015 Barrington Dr 28215 Charlotte 85% 59 59 100% Urban
Acéed - Southside Head Start 2617 Baltimore Ave 28203 Charlotte 90% 93 93 100% Urban
Ac4ed - St Johns Head Start 300 Hawthorne Lane 28204 Charlotte 90% 70 70 100% Urban
Ac4ed - St. Andrews Head Start 1901 Archdale Dr 28210 Charlotte 85% 74 74 100% Urban
Acéed - University Head Start 6442 N Tryon St. 28213 Charlotte 85% 72 72 100% Urban
Ac4ed - Warehouse 3415 Westinghouse Blvd. Ste.9 28273 Charlotte 90% - - - —
Bethlehem Center Flead Start 2704 Baltimore Avenuc 28203 Charlotte 90% - - - -

Administration

Sources: USAC Open Data — E-Rate Recipient Details and Commitments (avi8-svp9), funded FRNSs only; FCC Form 471 FRN Status (qdmp-ygft); USAC legacy commitments for FY1998-2015 (BEN

level). Billed-entity figures are total authorized disbursements (entity-wide, exact). Service-provider top 10 ranked by lifetime disbursements, sorted by FY2024. Student counts sum USAC recipient-site profiles

(entity-wide). FY2026 omitted (funding year in progress). Note: the last year or two in any disbursement series always looks artificially low (FY2025 invoices are still being paid), which is why the history dips at

the end — that’s the real state of USAC’s data, not an error. Technology Policy Institute, 2026-06-10.



