
 April 8, 2020

To our valued patients:

We are facing this challenge with strength and courage. Our staff has been amazing in 
embracing the importance of our practice remaining open for business to manage all of our 
patients who have injuries and conditions that are affecting comfort and function. 

We assure you that we take your health and protection seriously and we continue to follow ALL 
appropriate policies and procedures to prevent the spread of infectious disease. Our infection 
control policies are reviewed with staff regularly, our cleaning agents are up to standards and 
we are increasing our cleaning efforts including a weekly sanitizing by an outside vendor. 

Telehealth services are now available to meet the needs of those patients unable to schedule in 
the clinic. This is super easy to complete and all you need is a smartphone, a tablet or a 
computer with a video camera. We send you a link to click on and you are immediately 
connected to the online platform. The bonus is that you get to see our smiling faces! 

As this situation evolves we will continue to act in ways consistent with our mission to serve the 
community and deliver the highest quality physical therapy services available.

Best wishes for safety and good health. Happy Easter! 

Sincerely,

John E. Bonaroti, PT, ATC
President


