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healow App FAQ

This document contains questions frequently asked about the healow app, along with answers
from the experts. Many of these questions have been posed in reference to recent updates
made to the healow app.

The questions are grouped into the following categories:
m  General

m Logging In and Onboarding

m  Manage Accounts & Settings

m  Medical Records

m Trackers

Note: No updates related to Patient Safety, Security, or Compliance were identified in this
document during the document review process.

General

| do not see the healow Wheel. Has the app changed?

You have likely updated the healow app to version 7.0 or higher. The features you are
accustomed to on previous versions, such as Messages, Appointments, Medications, Results,
and My Records, still exist but have a new look and feel:

Tammy, Hall

& = % A

Book Manage Manage
Appointments | Send Messade | o e tions Trackers
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healow App FAQ General

What are Today's Reminders?

Today’s Reminders are tasks that require action for the current day. These reminders are for
appointments, medications, account management tasks, etc. The reminders display below the
Access your Health Records tile on the home screen. Tap on a reminder to perform the required
task:

(3 healow

@ﬁ Tammuy, Hall

ss your Health Records
lm Access yo! - e View @

AKST Practice

Upcoming Appointment
63 Today at 11:30 AM

Sam Willis

AKST Practice

Start TV

Today's Medication
08:02 AM

ﬁg Nick name
Med name 1

r"i}.“l
1 Daily =

- AKST Practice
"~ Covid Immunization Card Aprs
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How do | expand and collapse the Notification panel?

Swipe the top of the Notifications panel up and down to expand and collapse the panel:

| ( healow | () healow

@m Riley, Hall | @ﬂ Riley, Hall

Notifications °

lm Access your Health Records vView .@

' AKST Practice = Reminder for your Televisit:
Mon, Mar 14, 2022, 05:30 PM

®  sam willis
— AKST Practice Mar 14, 2022
Notifications @ ({)
Reminder for your Televisit: Time For Your Checkup Feb 25, 2022
Mon, Mar 14, 2022, 05:30 PM AKST Practice
®  som willis
AKST Proctice Mar 14, 2022 =
Appointment Rescheduled Feb 25,2022
®  AKST Practice
= AKST Practice
= Time For Your Checkup Feb 25,2022

What displays under the Notifications panel?

The Notifications panel displays important notifications such as appointments, messages, etc.
Tap a notification to display additional details and options:

Notifications °

Reminder for your Televisi
Mon, Mar 14, 2022, 05:30 PM

®  sam willis
AKST Practice Mar 14, 2022

K

Time For Your Checkup Feb 25, 2022
AKST Practice

Appointment Rescheduled Feb 25, 2022
AKST Practice

o (I
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How do | know which notifications are new and unread?

New and unread notifications are marked with a blue dot. A red notification circle displays the
number of new and unread notifications:

Notifications o e

Reminder for your Televisit:
Mon, Mar 14, 2022, 05:30 PM

» Sam Willis

T AKST Proctice Mar 14, 2022

How do | delete a notification message?

Currently, notifications cannot be deleted. Notifications display in descending order by date.
Newer notifications are always at the top.

What health records are available on the app?

If your provider has made your health records available to you, the following items display on
the Health Records screen:

= Vitals m  Allergies m  Problems m  Immunizations
m  Test Results m  Messages = Appointments m  Medications
m  Referrals m  Education = PHR m  Logs
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To access the health records screen, tap the Access you health Records tile on the home screen:

(® healow w
7 )
a‘&@“i Tammuy, Hall Tammy Hall, Female

5 Aug 16,1959
(4 tammy.hall@.com
Q 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

f.’;,m: | AKST Practice

\ZPO) 3 Technology Dr, Westborough, MA 01581
, Access your Health Records @ —
. R s
AKST Practice A\ Please note that the Visit Summary/Personal Health Rec.. W
Upcoming Appointrment "V‘ @ @
69 Today at 01:00 PM
Sam Willis
Vitals Allergies Problems
AKST Practice LY o
—*
Notifications o y‘ & E
= Start your televisit Start TV Immunizations Results Messages
Thu, Apr 7, 2022, 01:00 PM
®  somwillis
AKST Practice ot 12:30 PM . .
s 0 P
&= %@ 25
. NUC Staff OBO Environment
=2 : Appointments Medications Referrals
Covid Immunization Card Tuesday
. NUC Staff OBO Environment
" Covid Immunization Card Tuesday % @ @
Education PHR Health Access Log
o Reminder for your Televisit:
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Logging In and Onboarding

How do | log in to the healow app for the first time?

To log in to the healow app for the first time:

1. Launch the healow app on a mobile device:

s () healow

Take control of your health

GET STARTED

2. (Optional) Review a tutorial for the healow app by swiping left through the five instructional
screens:

linical records, manage appointments, medications, trackers

and a whole 161 more
GET STARTED @

3. Tap Get Started:

rds, man intrments, medications, trackers
and ¢ ot more
( GET STARTED )
N

-

©Copyright eClinicalWorks - healow App V7.0 FAQ - June 2022 12




healow App FAQ Logging In and Onboarding

4. On the Let's Get Started screen, enter your first name, last name, and date of birth and then
tap the Continue button:

(p healow

Health and Onfine Wellness

Let's Get Started!
Please enter details of the patient
First Name

Tammy \
Last Name

Hall ’
pos

08/16/1959 B ’

Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.

5. Tap either Yes, I have a Practice Code or No, | don’t have a Practice Code:

e

Do you have a

practice code from
your provider's office?
(You can find practice code in the email

which your provider has sent you)

Yes, | have Practice Code

No, | don't have a Practice Code

(Use this option if you know your provider
or service location name)
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6. Select your practice using one of the following options:

m [If you have a practice code, = If you do not have a practice code, search for the

enter it on the Practice Code practice by provider and location and then tap the
screen and then tap the name of the user’s practice:

Next button:

@ Coneal Search « Willis Westborough, MA X Map
Bu E i Search by

Practice Code & S 1D

Hamilin Family Clinic
(3) 12 Turngike Road

Code EEEEEE

Enter your practice code here. Provider Name  Practice Name

Show Locations Show Providers

@ Sam Willis MD
Search " i
Rosen Family Clinic
Proctice Code BBBBBB

Show Locations Show Providers

7. Verify that the selected practice is correct and then tap the This is My Practice button:

<
l°

Verify Your Practice

oo
oo

AKST Practice

12 Turnpike Road, Westborough, MA 01581

Not My
Practice

This is My
Practice

8. Verify your account using one of the following options:

& Select the number to which the phone verification code is to be sent and then tap Send
Text. Enter the verification code on the Phone Verification screen.
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& Swipe up on the Or Login with Username, enter the user’s Patient Portal login credentials,
then tap the Submit button:

= < Back

e
Select number to receive verification code. —

Phone Verification

Enter the code sent to your registered
O Home (xxx-xxx-8645) phone number xxx-xxx-8645

(=) send Text ﬁ—’ ’ [ ‘ ’ } ‘ j

: Didn't receive code? Hesend (00:50)

3 Or Login with Userndme

& Mobile (xxx-xxx-8645)

Verify with your Patient Portal login credentials

Username

Password

Forgot password? Submit

9. Read the Terms of Use Agreement and then tap the / agree to the terms & conditions button:

Terms of Use Cancel

TERMS OF USE AGREEMENT

This Terms of Use Agreement ("Terms of Use" or "Terms
of Agreement") governs your access and use of the
software, applications, and services as described below.

Ownership and Purpose of the
Websites and Applications:

Healow, LLC ("HEALOW") owns and operates various
websites and applications related to electronic medical
records ("EMR"), software for EMR and healthcare
practice management, and other related online products
and services. Some of the HEALOW products and
services interact with the software for EMR and
healthcare practice management ("EMR Software")
owned and licensed by eClinicalWorks, LLC. The
HEALOW products and services include the healow
websites and applications (including healow.com,
healow® and the healow® app, healow(@work®, healow
mom®, healow kids™, healow smile™, healow open

( | agree to the terms & conditions )
N
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Logging In and Onboarding

healow App FAQ
10. Create a 6-digit security PIN:

Create PIN

The confidentiality of your health information is important
to us,

For that, we need you to create a 6 digit PIN of
your choice to be used to unlock your app.

1 Z 3
4 5 6
7 8 9
PQRS TUVv WXYZ
€3

The healow app is activated, and you are logged in. Complete any remaining optional setup

items.

How do | find my provider or practice?

You can locate your provider or practice by entering your practice's unique code in the Practice

Code field in either the healow app or healow.com:
healow.com (healow.com > Access your
Health Record > Practice Code/Phone):

healow App:
Sign In To Access Your Health Record ®
& s e e
- ‘@ e access sta G oct
-]
1 1]
Search By: U provider Mame ) Practice Name ®) Practice Code/Phone
O, Enter Go

Practice Code

Enter your practice code here.

Next

The practice code can be found on your Patient Portal login page and in the footer section of
any email your practice has sent you through the healow messaging system.

16
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Patient Portal:

Set up the healow smartphone
app in four easy steps!

1 2 3 4
Download the Search our practice by Enter your portal Set up your PIN to
healow™ app from entering practice code username and securely access your

App Store (iPhone) or — i
Google Play (Android i Practice Code |

Phone) WEEREESS

password to login. health records.

Email footer:

stépé.l

Get started in 3 simple _
= J{—«:‘
BBBBBB Ee
=~ 2. Enter this code —
1. Download . 3. Login
Search for our practice using ; _ i

Download the free i0S or unique code: BEBBBB Login with your portal credentials

Android app given by our practice

How do | retrieve my username?

To retrieve your forgotten username:

1. Tap Forgot password? on the login screen:

e |
& Or Login with Username
Werify with your Patient Portal login credentials

Username
Password

Forgot password?

Submit
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2. Select the | have forgotten my username radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following options:

| have forgotten my username

Q) e forgotten my password

3. Enter your first name, last name, and date of birth and then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth.
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Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.

Your username is sent to the email address on record:

Cancel Forgot Credentials?
Your Username has been successfully sent to your registered
Email-ID with the practice.
Email: r********** @jcoud.com

How do | reset my password?

To retrieve your forgotten password:

1. Tap Forgot password? on the log in screen:

& Or Login with Username
Werify with your Patient Portal login credentials

Username

Password

&D Submit
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healow App FAQ Logging In and Onboarding

2. Select the | have forgotten my password radio button and then tap the Next button:

Cancel Forgot Credentials?

Retrieve Login details for AKST Practice

Please select one of the following options:

O | have forgotten my usemame

Q | have forgotten my password

3. Enter your first name, last name, and date of birth, then tap the Next button:

Cancel Forgot Credentials?

Please enter your First Name, Last Name and Date of Birth,

Note: If the information you enter does not match the practice’s records, the system
will not be able to identify you. Common errors include: spelling, nicknames, suffixes,
hyphenated names, etc.
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4. Select either the Email a link to... or Phone radio buttons to determine how the password
reset link is to be delivered and then tap the Next button:

Cancel Forgot Credentials?

Please select one of the option(s) below to retrieve your
password,

© Email a link to r********@jcoud.com

O Phone

5. Verify your healow account using one of the following options:
m [f you selected the Email a m [f you selected the Phone radio button, then select

link to... radio button, then the verification code delivery options and then tap
password reset instructions the Next button. Enter the verification code on the
are sent to the email Verification screen and then tap the Continue
address on record: button:

Cancel Forgot Credentials? Cancel Forgot Credentials?

Cancel Forgot Credentials?

account, folic
d E-mail addi

coda via Taxt Message

O Home Phone (xx

Call Phone {xxx

(-]
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6. Enter a new password and then tap the Reset Password button:

Cancel Forgot Credentials?

Please reset your password for
| ksl @icoud.com

Your healow password is reset:

Cancel Forgot Credentials?

Your password has been changed successfully.
Please login to the healow app with the new password.

Thank you.

What should | do when | receive an invalid username and or
password error message?

Tap Reset Credentials and then follow the instructions in the How do | retrieve my username?
and How do | reset my password? sections in this document.
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Manage Accounts & Settings

How do | access my settings?

To access the healow app settings, tap your profile image (or icon) on the home screen and
then tap the gear icon on the Profile screen:

Settings Done
o Tammy, Hall GENERAL SETTINGS
PIN
= % M
- Manage >
AppoiTants | Send Message Cations m 3 ® Face ID on
t
Tammy Holl  Sel h2h™
DB16/1959 | )
& Iy Access your Health Records view 4[9 Pt o com
L LEGAL AND SUPPORT
i - Manage Account
] <y | AKST Practice
- Support
About
Motifications
Terms of Use
Reminder for your Televisit:
" Thu, Mor 51, 2022, 0230 PM Privacy Policy
Logout

How do | log out of the healow app?

To securely exit the healow app, patient’s can simply close the app on their mobile device or
they can log out of their account altogether. After closing the app, any of the authentication
options (touch ID, face ID, PIN, and username/password) will reestablish the patient’s access.
After logging out, the patient must use their PIN or username and password to regain access to
their account.

To log out of the healow app:

1. Tap the profile image (or icon) on the home screen.
2. Tap the settings (gear) icon on the profile screen.
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3. Tap the Logout button on the Settings screen:

Settings Done
(R Hall )
E g; "My, Rg ; GENERAL SETTINGS
PIN
&= = % e
Book lm Monage Manage @3 ® Foce ID On >
9 Tammy Hall  Seif h2h™
08/ 59 wr
Access your Health Records  View .[9 = tammyhall@.com
| o LEGAL AND SUPPORT
| L8]] AKST Practice Manage Account
L J Support
—b —
~ About
Today ot 11:30 AM Terms of Use
Start TV Privacy Policy

2 mare reminders

( /2 Logout )
Notifications o I

Reminder for your Televisit:

Note: After logging out, the patient’s profile remains on the device. To completely
remove the account, uninstall the healow app.

The Login As screen opens. Tap an existing profile to log back in or tap the Begin Now button
to add a new healow profile:

Login As

Riley Hall
riley.hall@.com

Tammy Hall

tammy.hall@.com

| am a first time user on this device. Begin Now

How do | change my PIN?

To change your PIN:

1. Navigate to the Settings screen.
To access the Settings screen, refer to the instructions in the How do | access my settings?
section in this document.

2. Tap PIN on the Settings screen.
3. Tap the Change PIN button on the PIN screen.
4. Verify your current PIN on the Verify PIN screen.
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5. Enter and confirm a new PIN on the Change PIN screen.

“ PIN Verify PIN Cancel Change PIN Concel | | o PIN

Th of your health & importont
b ous
Change PIN ¢ Change PIN
N For that, we need you to creote o 6 digit PIN of
@ Tommy Hall your choice to be used to unlock your app.

—_ — —

1 2 3 1 2 3
|
4 5 6 4 5 6 \
GHI JEL MNO GHI JEL MNO
7 8 9 7 8 9 ’
PORS Tuy wWXyz PORS | Tuv wxvyz
0 ® 0 @ ‘

What options are available under My Accounts?

To access the My Accounts screen, tap your profile image (or icon) on the home screen and
then tap the Manage Accounts button on the Profile screen:

(P healow (P healow « My Accounts

g rammy, Hall
‘ @ Tammy Hall
E A a

62 Years, Female

Account
@ Tommy Hall  Self ( Accounts Devices m,,:ﬁ,)

08/16/1959 £
7, s Access your Health Records  view @ oy General Info
AKST Practice ' ' Tammy Hall

08/16/1959
555-245-8645
= prrere et @iclosdcom

§ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

Notifications

- Reminder for your Televisit:

Thu, Mar 31, 2022, 02:30 PM Emergency Contact
Som willis Karen Hall
AKST Practice Mar 31 555-245-8645

9 4424 MELROSE AVE LOS ANGELES CA - 90029-25%4
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The options available in My Accounts include:

Personal Info

Displays demographic details for you and

your emergency contact:

= My Accounts

Tammy Hall
62 Years, Female

Accounts Devices

General Info
Tammy Hall
08/16/1959
555-245-8645
prEEFRFE*@icloud com

4424 MELROSE AVE, LOS ANGELES, CA 90029-2514

Emergency Contact
Karen Hall
555-245-8645
4424 MELROSE AVE LOS ANGELES CA - 90029-2514

Devices
Displays a list of the manufacturers for
the linked devices (trackers):

Ll My Accounts

Tammy Hall
62 Years, Female

Accounts Devices Account Activity

Tammy Hall Myself
4

+fitbit Fitbit UNLINK

gloocke Glooko UNLINK

©copyright eClinicalWorks - healow App V7.0 FAQ - June 2022
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Accounts

Displays insurance information and lists
all healow accounts linked to your profile.
Tap Add New Account to link a new
account or tap the trash can icon to unlink
an account:

— My Accounts

Tammy Hall
62 Years, Female

Personal Info Devices

4424 MELROSE AVE L GELES CA - 90029-2514

Insurance Info
No info available

®
Tammy Hall  Myself
| 62 Yeors, Female

AKST Practice

@ 2 Technology Dr, Westbarough, Ma 01581

A\ Riley Hall cnia

26 Years, Female

AKST Practice
@ 2 Technology Dr, Westbaraugh, MA 01581

Account Activity
Displays a log of account login activity:

«— My Accounts

Tammy Hall
62 Years, Female

Accounts Devices

Tammy Hall's Login Activity -
[0 Fri, 1 Apr 2022 08:20 AM

Device used: iPhone
Model: iPhone
05 Version: 15.4

0 Thu, 3 Mor 2022 02:34 PM
Device used: iPhone
Model: IPhone
05 Version: 15.4

26
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How do | add or change a profile photo?

To add or update a profile photo on your healow app:

1. Navigate to My Accounts by tapping your profile image (or icon) on the home screen and
then tapping the Manage Accounts button on the Profile screen:

W‘“M“'”l"”" ﬁmé‘“"“*:"'” | « My Accounts

" Tammy, Hall
» @ Tammy Hall

‘ 62 Years, Female
@ ®

Account
Tammy Hall  Self ( Accounts Devices Activity )
08/16,/1959 @

prersssns ieloid cam

(g Iy Access your Health Records  view @

‘ o
‘ \ ’
V 3] aKsT practice ‘ - Tammy Hall

| 08/16/1959
| 555-245-8645
| 5] e s @iclnud com

Maotifications @ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514
= Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM Emergency Contact
Sam Willis Karen Hall
AKST Proctice Mear 31 555-245-8645

General Info

@ 4424 MELROSE AVE LOS ANGELES CA - 90029-25%4

2. On the My Accounts screen, tap the camera icon next to your name:
= My Accounts

Tammy Hall
26 Years, Female

Accounts Devices

3. Tap Photo Library to select a profile photo saved to your device or Camera to capture a new
photo:

Select Source

Photo Library

Camera

Cancel
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4. Drag the frame to crop and center the image:

5. The photo displays throughout the healow app. Repeat this process to update the photo:

Tammy Hall
O 26 Years, Female

How do | change my e-mail address on the healow app?

You cannot update your email address from the healow app. Update your email address in the

Contact Details section of your Patient Portal (Patient Portal > My Account > Personal Information >
Contact Details > Email):

heaﬁ-h D) T} Welcome T & Cambie a Espaiiol <L Practice Detail 1y si
,.y I A0, (] Home =) Welcome Tammy i Cambie a Espafio op Practice Details (1) sign
#porta
@ PERSONAL INFORMATION
Bastinauce CONTACT DETAILS
Personal Information
pdcibonaliplormston Home Phone Call Phone
555-764-3261 555-680-0713
Reset Password
Current Statement Work Phone Email* )
riley.hall@.com
Past Statement
Medical Records
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How do | update my name and demographic information on the
healow app?

You cannot update your name and demographic information on the healow app. Contact your
practice to update this information. After the practice has updated your information, you must
uninstall and reinstall the healow app.

How do | link another healow account to mine?

To link another healow account to your healow account:

1. On the My Accounts screen, tap the Accounts button.

2. Tap Add New Account.

3. On the Select Relationship screen, select the option that best describes your relationship to
the person whose account is being added, then tap the Save button:

«— Select Relationship
&« My Accounts
Please tell us the relationship with this account that
Tammg HO” you are trying to link
62 Years, Female ¥ Myself
() Spouse
Personal Info Accounts Devices
@ Child
4424 MELROSE AVE LOS ANGELES CA - 90029-2514
) Parent

Insurance Info

-+

() Grand Parent
No info available
() sibling
@ Add New Account
SE (O Grand Child
Tam Myself
62 Years, P ‘C_J Other

AKST Practice =
@ 2 Technology Dr, Westborough, MA 01581

4. To finish adding the new account, follow the instructions described in the How do | log in to
the healow app for the first time? section in this document.

How do | access a linked healow account?

After an additional healow account has been linked, the new profile photo (or icon) displays
behind the active one.
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To switch to another linked account:

1. Tap the profile photo (or icon) on the home screen.
2. Tap the linked profile:

() healow () healow
Tammuy, Hall @
: : : \
—es
@ Tammy Hall  Self
fV  osnemese O

tammyhali@®.com

|m Access your Health Records view I?

AKST Practice _’

Manage Account

.a Riley Hall  Sibling
A 0B/16/1959 v

. riley.hall@.com
Motifications

Reminder for your Televisit:
Thu, Mer 31, 2022, 02:30 PM
Sam Willls

AKST Practice

Mar 51

Does the healow app show updated information for all my linked
accounts?

Yes. When you log into the healow app, your account’s updated information displays. To display
the updated information for any of your linked accounts, tap the profile photo (or icon), select a
linked account, then tap the Access your Health Records tile:

(p healow (P healow (p healow
B, Tammy, Hall (@ @ﬁ Riley, Hall
& ®
@\ Tammy Hall  Self
)
e PO O (7 1y Access your Health Records  View ®
||m Access your Health Records  View @ !

Manage Account AKST Practice
AKST Practice * *

Q Riley Hall  Sibling

L/ 08/16/1959 ' Notifications @)
riley hall@.com
Motifications 9
o R der for your Televi:
Mon, Mar 14, 05:30 PM
o, Reminder for your Televisit: 4 2022,
Thu, Mar 31, 2022, 02:30 PM Sam Willis
Sam willls AKST Proctice Mar 14
AKST Proctice Mar 31
- for your
Tue, Oct 19, 2021, 01:00 PM
L]
Sam,Multi Willis

©Copyright eClinicalWorks - healow App V7.0 FAQ - June 2022 30



healow App FAQ Manage Accounts & Settings

How do | remove a linked account?

To remove a linked account:
1. Tap the profile photo (or icon).

2. Tap the Manage Account button next to the account to be removed.
3. Tap the trash can icon next to the account to be removed:

= My Accounts
74 =
f Tammuy, Hall rﬁ
= i L Tammy Hall
= % i = .. 62 Years, Female
‘ Send Message ’ i 1 Hieos 8 ®
E Tammy Hall  Self B Bichaintg P S
s nf t ilabl
(% by Access your Health Records  view {9 Info not available
1 BN Manage Account
| —_ AKST Practice ' I : T
3 v Tammy Hall  Myself
p &2 Years, Female
Notifications

AKST Practice
® 2 Technology Dr. Westborough, MA 01581
Reminder for your Televisit:
Thu, Mor 31, 2022, 02:30 PM ﬁ Riley Hall sibling

o &2Yeo le

How do | sign a Proxy Consent form on the healow app?

A proxy consent form can be signed in the Manage Account section.
To sign a proxy consent form:

1. Tap the profile photos (or icons) on the home screen.

2. Tap the Sign Proxy Consent button.

3. Read the proxy consent form and then check the / have read the proxy consent form and the
above information box.
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4. Tap the Agree button:

7 Cancel Consent Form
N Tammuy, Hall \
] 28 | & »
ook o | senavesage | enowe | Menose. & ®
] ; Tammy Hall  Self
Access your Health Records View [Q 4 '”"”' g L
.. AKST Practice ‘ !
“portall > ﬂ Manage Account ﬁ‘

2 Technology Dr, Westborough, Ma 01581

ﬂ Riley Hall  Sibling
: AKST Practice
Notifications B 2 Technology Dr, Wesik

| 4\ Sign Proxy Consent

| have read the proxy consent form and the above

. Reminder for your Televisit: Information

Thu, Mar 31, 2022, 0230 PM

Medical Records

How do | add healow appointments to the calendar on my
device?

To add an appointment to the calendar on your mobile device:

Tap the Access your Health Records tile on the home screen.
Tap the Appointments tile on the Health Records screen.

Tap an upcoming appointment on the Appointments screen.
Tap Add to calendar on the Appointment Details screen.

A wn o=
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5. Scroll through and select an appointment reminder option and then tap Done:

5 « Appointments = Appointment Details
A
e g e s Tammy Hall, Female Upcoming Appointmeants
; ) 2 hug 16,1959 _
E 8 % e B4 tammyhall@.com e »
Book | | Menage | Managt @ 4424 MELROSE AVE, LOS ANGELES, CA 90029-2514 Th, Apr 7, 2022 01:00 PM Q Sam Willis

L. AKST Practi

Past Appointments & \@g

(© Thy, Apr 7, 2022 0100 PM

v [ add 1o cotendar &
T, Access your Health Records  view @
il —a‘ s A Sam Willis AKST Proctice
- ractice Places v ol 2% MAIN ST,
@ 10 o 31 a2 (e ANCHORAGE. AK 995%6-6917
Notifications : C
_ PReminder for your Televisit: R E g :
Thu, Mor 31, 2022, 0230 M ' _,> —-’dMans s
AKST Proctice Mar st I 0
My Notes g
Done
o
B

1hour in advance 3

How do | set an appointment reminder on the healow app?

Appointment reminders are set when an appointment is added to the calendar on your mobile
device. A bell icon next to the appointment (on the Appointments screen) indicates that a

reminder has been set. The reminder will pop up a notification on your device based on the
time selected when saving the appointment to your calendar:

«— Appointments TIME SENSITIVE

Appointment with Sam Willis
Upcoming Appointments 4 Today at 1:00 PM

1234 MAIN ST, ANCHORAGE, AK 99516-6917

in1h

Sam Willis

Thu, Apr 7, 2022 01:00 PM

AKST Practice

Past Appointments & Visit Summary

Sam Willis

Thu, Mar 31, 2022 02:30 PM
AKST Practice
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How do | add notes to a scheduled appointment?

To add notes to an appointment:

1. Tap the pencil icon on the Appointment Details screen.

To navigate to the Appointment Details screen, follow the instructions described in the How
do | add healow appointments to the calendar on my device? section in this document.

2. Enter notes in the My Notes section of the Enter Notes screen.
3. Tap Done:

« Appointment Details Cancel Enter Notes Done

%

Sam Willis

@®© Thu, Apr 7, 2022 01:00 PM
@ Alert 1day in odvance &
AKST Practice

270l 1234 MAIN ST,
ANCHORAGE, AK 99516-6917

Hall | ril
QIWIEIRITIYJUJIjO]P
&Maps (eal
— - AlISID]JFJGJH]J]JK]L
My Notes & ) R SN o v 7 :
Take MRI disk to Dr. Willis _*_ VZ vX VC' WVV WB N _M 7®

123 space return

Can | view my appointment location on a map and get directions?

Yes. On the Appointment Details screen, tap the pushpin icon on the map and then tap Get
Directions for directions to the practice.
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To navigate to the Appointment Details screen, follow the instructions described in the How do
| add healow appointments to the calendar on my device? section in this document:

«— Appointment Details £ O 1Technology Dr
® 2 Technology Dr T
B1imn B — % 2min § 1min & 1min -4
YV
Sam Willis <
(© sun, May 1, 2022 09:00 AM
Q
[ Add to calendar & &
.\0@
ro— " - &
| ... Westborough Family Medical <@’
{ porsy 5 Technology Drive, Westborough, ‘
( GET DIRECTIONS |
- N i Lo q
& Maps toanl | /e
| | — ’f
&
iPolicyQuote
The Michelle
Group - Morg

My Notes
1min (0.1 mi)
Fastest route now due to traffic conditions

How do | access my doctor’'s QR code to check into my

appointment?
The QR code is used to check in for your appointment at the practice’s kiosk. The QR code can
be accessed from the Appointment Details screen. Tap the Check-in button to display the QR

code.

Note: If your provider has enabled eCheck-in, you will be redirected to the eCheck-In
screen. You will be able to check in for your appointment after verifying your identity.
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To navigate to the Appointment Details screen, follow the instructions described in the How do
| add healow appointments to the calendar on my device? section in this document:

«— Appointment Details «— Appointment Details

Sam Willis
Sam Willis
@ Thu, Apr 7, 2022 01:00 PM
Alert  1dayinadvance 4 Scan this code at kiosk ®

AKST Practice

" 1234 MAIN 5T,
AMCHORAGE, AK 99516-6917

-”‘Mapg Logal

My Notes &
Take MRI disk to Dr. Willis

How do | add a custom medication?

To add a custom medication:

1. Tap Manage Medications on the home screen.
2. Tap Add/Refill on the Medications screen.
3. Tap Add New Custom Medication.
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4. Complete the fields on the Add Medication screen and then tap Done.

The newly added medication is listed with a Custom label:

B healow
7 1 - Medications Add/Refil - Add Medication Done
o Tommy, Hall
@" W A Please note, medications removed and/og
“ciscontinued by your provider will not be' Fiose et ot e Micimeto) ke heow
4 % - i avaible: Contact your provider for o solely for your recor is time,
20 O p Mmm 1o Information does not sync with your physcion’s
- Moo 2 oI megical record or check drug imMeroctions.
G :
e Al Meds
A/ aKST Practice
4, Amaiclin500 MG @ Hick Nome
o 1obier
Twite o
Nesifications ) . &)
Prescribed By
. Reminder for your Televisit: & Ibuprofen 400 MG @)
Thu, Apr 7, 1022, OLO0 PM _} o 1 tobiet wih food or ik o8 needed '*
® o Thita v
AKST Proctice r1 5
L Mettormin HCl850 MG @
AKST Practice “g 1 tablet wih i mect
Cavid Immunization Cond Aprd . O o doy —
AKST Practice ®
Covid Immunization Cond Ape S
Add New Custom Medication » Freguency
. Reminder for your Televisit;
Thu, Mor 31, 2022, 0230 PM
Som wills acpeat i Quaniity
AKST Practice s
| 4

How do | set up a medication reminder?

To add a medication reminder:
Tap Manage Medications on the home screen.
Tap a medication on the medication details screen.

Tap the plus sign (+) next to Reminders.
Select the reminder intervals.

LA

Tap the back arrow to save the reminder:

(i healow — Medications adtel/Refil &

discontinued by your provider wil not be

@, Tammy, Hall A Fiease note, medications removed and/for A
avalable. Contoct your provider for o

compeehensive view.

Hygroton
@EED o Nickname  Charthinzide &
L tum) S (=]
! \o\lml’ T Tionet Strength 500 mg

J":' m] Access your Healt!

B s e Dosoge  1Tablet

. Matformin HCI 850 MG ) Frequency  Twice a doy
'ﬁ 1 tablet with @ meol
rotificotions ) Once o day
2 Taking Medication
. Reminder for your Televisit: l — @
. Thu, Apr 7, 2022, 0100 P R Trobist ot meded
Som Willis .ﬁ Once o doy S
AKST Proctce At With Feod Witheut Fasd
71“‘11& Chorthiazide Cuttom
AKST Practice ; | ;» Hugroton S00 mg i
Covid Immwnization Card = 1 Tabiet Reminders
Twice & day
]
AKST Practice Fyaydeyot Everyday of 0800 AM
Covid Immurnization Card e 0RO AM, 0B:00 PM

Everydoy at 08.00 PM
s Reminder for your Televisit:
T, Mor 31, 2022, 0230 PM

S0 W) Hidden Meds
AKST Practice

You do not have any hidden medications ot this time.
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- Medications Add/Refill

A Please note, medications removed andfor A
discontineed by your provider will not be
avalabie. Contact your provider for o
comprehensive view.

. Metformin HCl B50 MG (@]
g 1 tobier w0 mesd
e adoy

._' . Valium 2 MG ®

@y 1tabletas needed
. Oococdoy

d J {;ﬁ Cherthiazide Cussem
“_I‘e Hygroton 500 mg n
1Tablet
Twice & day
7 Everydayat
ORD0 AM, D500 PM

Hidden Meds

You da not have any hidden medications at thes time
T —
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Note: The Medications screen can also be accessed by tapping the Access your Health

Records tile on the home screen and then tapping the Medications tile on the health
records screen:

¢

e
I gm Tammy, Hall

Tammy Hall, Female
16, 1

& = % N
pope S i | sentessoge | Monoge | - manoge i

+ AKST Practice
n.  Access your Health Records  View ‘{9 =

AKST Practice ? A Ploase note thot the Visit Summany/Ferscnal Heolth Fec. W

Todoy ot 01:00 PM
bt Stort TV

—p

Netifications ()
Start your televisit
Start TV
Thy, Apr 7, 2022. 0100 PM
. Sam Willi:
AKST Proctice

AKST Practice e ?: eotion
Covid immimization Cord o e
AKST Practice

Covid Immunization Card Tuesdoy

Reminder for your Televisit:
Tha, Mar 31 2022 0230 PM

How do | request a prescription refill?

If your doctor’s office allows medication refills from the Patient Portal, you can also request
refills from the healow app.

To request a prescription refill:

Tap Manage Medications on the home screen.

Tap Add/Refill on the Medications screen.
Tap Request Refill.

Check the box next to the medications needing to be refilled and then tap Next.
(Optional) Tap the notes icon and then enter a message for your provider.

LA A e
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6. Select your provider, facility, pharmacy and then tap Send:

"ﬁi‘l oL

ﬁﬂ Tammy, Hall

Natiications (@)

-

Reminder for your Televisit:
Thu, Apr 7, 20232, 01.00 PM
Som willis

AKST Proctice

AKST Practice

Covid Immunization Card A 8

AKST Practice

Cavid Immunization Card s

Reminder for your Televisit:
Thu, Mar 31, 2022, 0230 PM
Som Willis

AKST Proctice oo

- Medications Add/Refill

S mmmﬁmmw@
discontinued by your provider will not be’
avoilable Contoct your provider for o
comprehensive view,

e

All Meds

oy 1 tobet
-ﬂ Tt 0 diy

-] 1 tebiet with food or mik o8 needed
o Thuesmesacoy

ﬁ’a 10kt with @ meal
o Omcaodoy

Add Mew Custom Madication

Request Refil

& Amasicilin 500 MG (0]

ﬁ’é‘ {ouprofen 400 MG @

Metfarmin HCI 850 MG (@]

= Request Refill

[ AKST Practice

Amexicilin 500 MG
1 tablet
Twice o doy

Ibuprofen 400 MG
P 1poblet with focd or milk os reeded
Theoe times o doy

Metformin HCl 850 MG
1 et with @ mecl
e 0 dosy

Valiym 2 MG
1 tablet as peeded
Orce o doy

Hext

@ o] «<@®

]

Medical Records

L Confirm Refill Send

AKST Practice
" Subject: New Refil Request

IBuprafen 400 MG
110kt with 1004 or mik o3 nesded in}
Trwwe Tenes a.coy

Metformin HCl 850 MG

11okiet with @ meal In
Once o day
Provider: willsSam (-]
b
Focllity: AKST Practice [~}
Phormacy: Dowrtewn B o

(P healow

Q

@’ Tammy, Hall

Tammy Hall, Female
= Aug 16,1959
1= tammy.hall@.com

L]
———Thw Mar 31,2002 023004

7% = Access your Health Records View @

ﬁ‘_\_@ AKST Practice

é} Todoy ot 01:00 PM

L

Sam wilis
AWST Proctice

Neotifications °

Start your televisit

Thuy, Apr 7, 2022, 0100 PM
Sam willis

AKST Proctice

. AKST Practice

Covid immunization Card

AKST Practice

Covid Immunization Cord

Reminder for your Televisit:

fean | AKST Practice

portal

- @

Allergies

Stort TV Immunizations Resuits
ot 1230 PM . .
3
Appointments Medications
Tuesdoy @
Tuesdoy = fol

Education PHE

¥ 4424 MELROSE AVE, LOS ANGELES, CA %0029-254

2 Technology Dr, Westbarough, MA 01581

A\ Fiease note that the Visit Summany/Ferscnal Heolth Rec. %

Heoith Access Log

Note: The Medications screen can also be accessed by tapping the Access your Health
Records tile on the home screen and then tapping the Medications tile on the health
records screen:

How do | request a refill for my Custom medications?

You cannot request refills for custom, over the counter, and manually entered medications.
Medications that are not listed in your medical records are not eligible for refill requests.
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How do | create a message?

Tap send a message to your provider:

Tap the Messages tile on the Health Records screen.

Tap the Compose button on the Messages screen.
Select a message type.

o=

Select a provider and facility, enter a subject and message, then tap the send (paper
airplane) icon:

¢ e - c e 7
Tammy Hall, Female oy o Plece use messoges |or non-urgent A Plegse Lse mes: il @ Inbax Outhon
. coenmurication ook If ths s on emesgency or ergency

A Tor yowr Teevist anurgent potient core kisue, plagse coll 911 gnd
e do not leove o messnge here

T, Mot

Rensiedes foe your Tebeviit

Tha, Mar 31, 2002 0230 Fu

AKST Practice

0 ° @ Generol Hessoges @[ QwWERTYU I OP

AISID|FIGIHIJ|K]L
Lo Peguest

4 ZXCVBNMIKE

Reguest Referrol

123 space return

How do | view new messages?

New messages can be accessed from the Notifications panel on the home screen and from the
Messages tile on the Health Records screen.
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m To access messages from the Notifications panel on the home screen, tap a message preview
to open the full message. Reply to the message by tapping the reply icon at the top of the

screen:
nealow
) ( healow - &
7 )
@ Ty, Hel Covid Immunization Card
health 2:49 PM
Zportal

To Tammy Hall

Please remember to bring your Covid immunization
card with you on your next visit.

Im Access your Health Records  view .[9

" Thank you,
AKST Practice

Dr. Willis

IS

Notifications °

AKST Practice
Covid Immunization Card at 2:49 PM

i

Reminder for your Televisit:
Thu, Mar 31, 2022, 02:30 PM
Sam Willis

AKST Practice Mar 31

m To access messages from the Messages tile on the Health Records screen:

a. Tap the Access your Health Records tile on the home screen.

b. Tap the Messages tile on the Health Records screen (unread messages are marked with a
blue dot).

c. Tap a message preview to open the full message. Reply to the message by tapping the
reply icon at the top of the screen:

» « &
'@ Tammy, Hall
o ] Tammy Hall, Female Covid Immunization Card
* Aug 16,1959
1+ tammyhall@.com .. Covid immunizotion Cord | - T497M
@ 4424 MELROSE AV LS ANGELES, CA 90029- 251 ' Pleaass ramamber bo bring your Covid immunizot. ot 2:45 PM ool To Tammy Hal

"'-)';;:-A'F‘ﬂ‘wpram mﬁm o b d Immunizot ot 2:49 FH Reos. emenbet 10 vt pUr Cond rmorizoNe

partal 5z ol WSOt M v rEmamber b b bvid Imemuniz: 24
51 Access your Heolth Records  yiew Q i e cord with uou 6 your pext visit

"

) o

| 4] axsTprcice A Piense rote shat the Visk Summary/Persanal Heaith Rs. W 13, Reminger for your Tlevisi: i
_’ Th, Hor 31,2022,0230 P D Wils

Som Wilks |
ﬂ AKST Protice i ﬁ

Notifications e ¥ @J

ity Atfgrges Froblems
T Covid Immunizotion Card at Z44PN
. A =
L, eminder for your Televist Immunitaons Resity Messages

The, Mar 31, 2022, 0230 P ‘
Som Wil L ] °
AHST Practice Mor 3y iy

T s Fhumrs
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How do | view my sent messages?

To display your sent messages:

1. Tap the Access your Health Records tile on the home screen.

2. Tap the Messages tile on the Health Records screen.

3. Tap the Outbox button on the Messages screen.

4. Tap a message preview to open the full message:
" g L Messages &
§o Tormy.Han Tammy Hl, Femcle o ——

y .. Tammy Hall Ape 52022, 130 PM

ﬁ E % ’V‘ Mew Insurance %
Bask - Manage | Manage Q 4424 MELROSE 0025-1504 i AR

o AKST Practice @

ok Y f—
o Access your Heolth Records  View .9 S Y
f S AKST Practice !I A Pose rote that the Vist S wiPerzonal Hegith fier. W
) 5 -
Natifications () y -

AKST Practice
°

Reminder for your Televisit:

The, Mar 31, 2022, 0230 PM
Sam .0 o
AKST Proctice —— =

How do | delete a message?

Currently, messages cannot be deleted from the app. Delete unwanted messages from the
Patient Portal.

How do | view my lab results?

To display your lab results:

1. Tap the Access your Health Records tile on the home screen.
2. Tap the Results tile on the Health Records screen.
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3. Tap a lab to display the
or test name:

oy I
A g @ Tammy, Haol

ALElE

% & Access your Heolth Records  view @
[_ .

' AXST Practice ! l

. Reminder for your Televisit
Thu, Mor 31, 2092, 0230 PM

result details and notes from your provider

g e Lobs
Dot

Tommy Hall, Female

By Tess

Apr 05, 2022

Au 59

CHC With Differential /Platelet
o Mg info availobie

Normal !F

How do | access my visit summary?

Medical Records

. Sort lab results by date

Sam Willis TEST

=
CBC With DifferentialPlatelet
WBC
Vaiue bh
« Nainfo ovailoble
RBC
e 407
7 Mo info ovoilobie
Hemoglobin

v 156
A N info ovailebie

Hematacrit
455
w Mo info avoilobie
MCW
2%
= Movinfo availoble
MCH
v 01
Mo info availoble
MCHC

Visit summaries are available after the provider has completed the Progress Notes for that visit.

To display the visit summary:

Tap the Access your Health Records tile on the home screen.

2. Tap the Appointments tile on the Health Records screen.

3. Tap an appointment in the Past Appointments & Visit Summary section on the Appointments

screen.

Tap the Visit Summary button on the Appointment Details screen.

5. Swipe (scroll) through the visit summary details.

Tap Download XML or Download PDF to export the visit summary:

E 3 Appclotmancy & ‘Appcintment Details
Y
% Haoll Urcoming Appoiniments
"Em Yo, e Tomimy Hol, Female S
kg Th, Apr 7, 2022 0100 PM

=5 :|; 9 I B * : :
vty | IR | i m P
; Fil, Apr 29, 2022 0900 AM Som Willis

y Access your Health Records  iew 19

| Al AEST Peactice “ A Pease rere ot e st &

AKST Practice
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v | AKST Practice

B W Sun, Moy 1, 2022 0900 AM
— K

Tue, Apr 5, 2022 09:00 AM

S iy
This, Mor 5L 2022 0230 P

June 2022

@ Tue, Ape 5, 2022 09:00 AM
‘Westberough Forrily Medical
1 % 2 TECNOLOG

Patient Education

My Motes

- Visit Sumenary ui]

will be EharsdiTansTitIed.

PATIENT DETAILS

Auguss 14, 1059
Famaie

; Hot Wispenic or Litine.
vivan
Engish

1434 MELROSE AVE  LOS
ANGELES, CA S0028-2814, US

p 161 TTE 258645

S Wilis

D
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How will | know if there are updated records for my review?

Updated records are marked by a red dot over the View button on the home screen. The red
dot displays a number indicating how many records are awaiting review. Tap the View button to

display the records. The count does not decrement for upcoming appointments until after the
appointment date has passed:

(e
kg Tammuy, Hall

g | =2 | & |
Book e Manage Manage
Appointments | SSNdMessdge | . Gootions | Trackers

4‘ 7, I Access your Health Record

=]
| &

| | AKST Practice
L S

Where can | find my referrals?

©copyright eClinicalWorks - healow App V7.0 FAQ - June 2022

To display your referrals:

Tap the Access your Health Records tile on the home screen.
Tap the Referrals tile on the Health Records screen.

Tap the View button on a referral to display the details.
Swipe (scroll) through the referral details.

(Optional) Tap Patient Details to display patient demographics and insurance information:

LA N

E “— Referrals - Referral
7
9 o Tammy, Hall

Sam Willis referrad you to Polita, Tony m 0
Tammy Hall, Female eoson 2
B Cardiac Conpult
‘ ﬁ B8 % LS o Mot available
’ : v Cardiac Sur
‘Back . . Honoge @ 4474 MELPY 0285250 gery
& Trockers

Mot avalloble

v, ' AKST Practice
EPOrtal 5 ¢t e Aafetho
T, Access your Health Records  View @ eatind

Referral Stort Date Referral End Doter

-
[ S ASThcie ” A\ Peose note that the Vise Summarn Fersonal et fiac. 'V Apr 06, 2022 B3 May 01, 2022 B3
- g Allowed Visits Authoeization 1D
tions (@) o Mot availabie

AKST Practice
Cowid menurization Card =]
; &

Reminder for your Televisit
Thu, Mar 31, 2022, 0230 PM
AKSTProctee. ™

Patient Detail
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Where can | find my Immunizations?

To display your immunizations:

1. Tap the Access your Health Records tile on the home screen.
2. Tap the Immunizations tile on the Health Records screen:

(P healow

Tammy Hall, Female
* Aug 16,1959
4 tammy.hall@.com
@ 4424 MELROSE AVE, LOS ANGELES, CA 90029-25%

faartn | AKST Practice

Zrortal

2 Technology Dr, Westborough, MA 01581
i, &y Access your Health Records  view (9 i :
1
| :
@ I AKST Practice A Prease note that the Visit Summary/Persanal Health Rec. W
& =
Notifications
° Immurizations Results Messages
AKST Practice
Covid Immunization Cord ot 2:49 PM ° o8
L] A
Ao v Referrals
= Reminder for your Televisit:

Thu, Mar 31, 2022, 0230 PM
Sam Willis = fo) @
AKST Practice Mar 31

Educaton PHR Heolth Access Log

Medical Records

o Immunizations

Not Administered Vaccines

& Vaccine Covid

~  Date Given Mar 01, 2022
Reason: Right Arm
Dose: HmL
Given By Mo info available

Exp. Date: Apr 06, 2023
Manufacturer: No info available
Lot Neo: covidpfizer100

& Vaccine Covid
& DoteGven:  Apr 05,2022
| 4l ’ Regson Left Arm
| Dose: SmL
Given By Sam Sam
Exp. Dote Apr 13, 2023
Manufacturer: No info availoble
Lot No; covidpfizeri00

Where can | find education materials from my provider?

To display any educational materials that your provider has sent you:

1. Tap the Access your Health Records tile on the home screen.
2. Tap the Education tile on the Health Records screen.
3. Tap a topic to display the educational materials.
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4. Swipe (scroll) through to read the information:

- Education
5 S Diabetes

Disbates: Ovesviaw
Understanding Ansiety Disorders o
A ! Moy 01, 2022

Araty

7
\_90 Tammy, Hall

Tormmy Hall, Female

Diabetes- Overview

May 21, 2022
T, Access your Heolth Records  View 19

| &) wsromsee @j _; T L, _} . (@

il \ 8 ’ & n A —
Ao e | et || oo | N e

hotifications o
AKST Practice
& S : =

Reminder for your Tefevisit
" Thu, Mor 31, 20020230 PM

Where can | access my PHR (Personal Health Record)?

To generate and distribute your Personal Health Record (PHR):

1. Tap the Access your Health Records tile on the home screen.
2. Tap the PHR tile on the Health Records screen.
3. Enter a date range of visits to include in the PHR and then tap the View button.
4. Swipe (scroll) through the PHR details.
5. (Optional) Tap the filter icon to update the PHR date range:
« PHR M Y
FROM - - TO @
01/01/2022 ) 04/06/2022 %]

Disclaimer: The following sections represent the most current data on record
with your provider(s) ond ore not specific to the dote range you hove selected;
Demogrophics, Social History, Problems, Medications, Allergies, Immunizations,
Health Concerns, and Medical Equipment (UDI).

View

6. (Optional) Tap the upload icon to share your PHR.

& Direct address - Use this option to send the PHR using the provider's direct (URL)
address.
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& Email address - Use this option to send the PHR via email. Note that this option is an
unencrypted mode of transmission:

« PHR T N7

Impori Cancel

wilbe Share Personal Health Record
This heg s

Jing

note tha and
are not ¢

() Direct address () E-mail address
Problem > and

Medical

PATIENT DETAILS

Trackers

What Trackers are available on the app?

Steps, Distance, Calories Burned, BMI, Sleep, Heart Rate, Blood Pressure, Floors Climbed, Blood
Sugar, Activity, Temperature, and SPO2 are the trackers currently available on the healow app.

Link trackers using any of the healow partners listed below:

m  Fitbit® m  Omron®

s Glooko® = Qardio™

m  GoogleFit" m  WelchAllyn®
m  iHealth® = Withings®

Note: Not all compatible devices are displayed on the healow app. Check the
manufacturer’'s website for a list of supported devices.
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How do | link a device to my tracker?

To link a device to a healow Tracker:

1. Launch the healow app and then tap Manage Trackers in the navigation bar:

() healow

@ﬂ Riley, Hall

lm Access your Health Records  view @

AKST Practice

2. If no trackers have been added, tap the Add Trackers button or the shopping cart icon:

«— My Trackers g

You have not subscribed to any trackers yet. Youcan
either track your goals manuolly or choose to link o
fitness tracker from a selection of devices from our

marketplace.

Note: If one or more trackers have already been added, the Add Trackers button does
not display. Tap the shopping cart icon to proceed:

«— My Trackers o

BMI

23.02 (164.91 Ibs)
.‘ | .‘ 0.00% change in last 30 days

as recorded on 21 Mar, Monday

—

Underweight @ Normal @ Overweight @ Obese @
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A screen opens displaying the supported devices:

- 5

Distance Calories Burned BMI Sleep

A Your provider may not continvously monitor readings v
tracked here.

0 0

Fitbit charge 2 Fitbit Flex 2
Add This Device Add This Device
Google Fit iHealth Edge
Setup Setup

& Setup My Device

3. Tap Setup My Device at the bottom of the screen.
The Connect to screen opens:

Connect to Cancel

“ fitbit ghnﬂbo

Connected

( Connect l Add New Device
N

iHealth

Connect Connect

4. Tap the Connect button under the manufactures name (or logo).
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The login screen for the device’s manufacturer opens:

Cancel

= fitbit
Log In

E Continue with Google

EMAIL
Your email address
PASSWORD

Enter your password

O Keep me logged in

Forgot password?

Login

Want to try out Fitbit? Sign up

5. Log in to the patient’s account associated with the device's manufacturer.

An Authorization screen opens:

Cancel

- fitbit

“healow by eCW would like the ability to access
the following data in your Fitbit account.

O Allow Al
profile @
sleep
() friends @
® heartrate
® weight @
Fitbit devices and settings
food and water logs @
@ activity and exercise
(O location and GPS

If you aliow only some of this data, healow may not function as
intended. Learn more about these permissions here.

The data you share with healow will be governed by eCW's Privacy
Policy and Terms of Senvice. You can revoke this consent at any
time in your Fitbit account settings.

Signed in as nleyhall@.com
Not you?
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6. Select the data that the patient grants healow permission to access and then tap the Allow
button.

Note: Each manufacturer will have a different authorization form.

The patient’s device manufacturer account has been linked to their healow account, and
healow can receive data from all registered devices:

Fitbit Account Linked

(P healow &= «itoit

You have linked Fitbit to your healow account

to learn more about adding this device on Fitbit
websit

How do | update or delete a tracker entry?

To update or delete a tracker entry:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

() healow

@ﬁ Riley, Hall

Ac r Health Recor
|m ccess your Hea ecords

’ AKST Practice

2. Tap a tracker entry on the My Trackers screen:

— My Trackers o
Heart Rate
19 bpm
Heart Rate
as recorded on 07 Apr, Thursday
Ca es Burned
e NN
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3. Turn off the graph view by sliding the Graph switch to the left and then tap the entry to be
updated or deleted:

— Heart Rate -
19
as recorded on 07 Apr 2022 02:29 PM
7Days 30 90 Graph

All entries (2)

19 Apr 07,2022 02:29F
20 Apr 06, 2022 02:29 PM

4. Take one of the following actions for the selected tracker entry:

¢ Update - Modify the entry, make the necessary changes, then tap the Update button.
¢ Delete - Tap the Delete button:

Health data entered here may be available to your

A healthcare providers, The proctice does not routinely
monitor this data. Call the practice directly to discuss
any concerns with your readings.

Date and Time

| Thursday, Apr 7, 2022 2:29 PM @ |

19

bpm

IO

10 20 30 40 50

Add Note

Cancel

Note: Only manually entered tracker data can be updated or deleted;
data imported from a linked device cannot.
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How do | manually enter tracker information?

Tracker information is automatically imported from your linked device. Additional entries or
data from non-linked devices can be added manually from the healow app.

To manually enter tracker information:

1. On the home screen, tap the Manage Trackers tile on the Navigation bar:

(p healow

@ﬂ Riley, Hall

N A Health Recor WQ
|m ccess your Hea ecords A

' AKST Practice

2. Tap a tracker entry on the My Trackers screen:

«— My Trackers o

Heart Rate

T 19 bpm

Heart Rate
as recorded on 07 Apr, Thursday

Caforfes Burned

L N 990

3. Tap the plus icon in the upper-right corner of the tracker screen:

«— Heart Rate —+

19

as recorded on 07 Apr 2022 02:35 PM

7Days 30 90 Graph o

< Apr 01,2022 - Apr 07, 2022 >
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4. Enter the tracker information and then tap the Add button:

Health data entered here may be available te your

A healthcare providers. The proctice does not routinely
menitor this data. Call the practice directly to discuss
any concerns with your readings.

Dote and Time

Thursday, Apr 7, 2022 419 PM
10
bprm
10 20 0
Add Note
Cancel

Will my provider see my tracking details?

Trackers

Yes. After your data is recorded on the healow app, your tracking details are available to your

provider within 24 hours.
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APPENDIX A: DOCUMENTATION TERMS AND
CONDITIONS

Documentation: This document contains information that is confidential and proprietary to
healow, LLC and is intended for use solely by its authorized licensees (the "Authorized Entities").
In accordance with these conditions and contractual agreements by the Authorized Entity, this
document may not be copied, displayed, distributed, published, or otherwise reproduced,
otherwise used, transmitted, or in any form or otherwise made available or used by anyone
other than the Authorized Entity to whom this document was originally delivered without the
prior written consent of healow, LLC. Pursuant to Authorized Entity's agreement with healow,
Authorized Entities may receive copies of or access to certain written technical support or
explanatory documents regarding healow's software, healow's services, and/or healow's
internal policies and procedures (collectively, the "Documentation").

The examples, images, and scenarios presented in this Documentation are solely for
explanatory use of healow's software and services and should not be construed as directives for
clinical or medical decisions; the Authorized Entity is ultimately and completely responsible for
clinical and/or medical decisions made regarding patient care.

healow's Documentation may contain hyperlinks to external sites and/or third-party vendors for
functional, informational, or instructional purposes. Use of these external links is at the
Authorized Entity's risk.

healow assumes no responsibility for errors or omissions that may appear in this publication
and reserves the right to change this publication at any time without notice. All users are
instructed to consult the latest version of the Documentation at my.eclinicalworks.com for the latest
updates to the Documentation at all times.

Once obtained, the distribution or posting of this proprietary document on the Internet for
public and/or private use is strictly prohibited. This restriction includes Internet websites,
forums, blogs, private or public portals, or any other electronic means of sharing beyond the
Authorized Entity.
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APPENDIX B: NOTICES

The following section lists the Trademarks contained in this document.

Trademarks

eClinicalWorks®

eClinicalWorks is a registered trademark of eClinicalWorks, LLC.
healow™

healow is a trademark of eClinicalWorks, LLC.

Android™

Android is a trademark of Google Inc. For more information, refer to http://www.google.com/
permissions/trademark/ourtrademarks.html

Apple Store™

Apple® is a trademarks of Apple Inc., registered in the U.S. and other countries. For all other
Apple service marks, see: http://www.apple.com/legal/trademark/appletmlist.html

App StoreSM is a signature mark and Apple Store® is a registered trademark of Apple Inc.,
registered in the U.S. and other countries.

HealthKit™ is a trademarks of Apple Inc., registered in the U.S. and other countries.
Bluetooth®

Bluetooth is a registered trademark of the Bluetooth Special Interest Group (SIG) Inc.
DEXCOM®

DEXCOM is a registered trademark of eClinicalWorks, LLC.

Fitbit®

Fitbit is a registered trademark of Fitbit LLC and/or its affiliates in the United States and other
countries.

Google™
Google is a registered trademark, or service marks of Google, Inc.
Google Fit™

Google fit is a registered trademark, or service marks of Google, Inc.
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Glooko®

Glooko is a trademark of Glooko, Inc.

iHealth®

iHealth is a trademark of iHealth Labs, Inc.

Jawbone UP™ wristband

Jawbone UP wristband is a trademark of AliphCom dba Jawbone.
Nokia®

Nokia is a trademark of Nokia Corporation.

Moves®

Moves is a trademark of ProtoGeo Oy.

OMRON®

OMRON is a trademark of Healthcare, Inc.

Qardio™

Qardia is a trademark of Qardio, Inc., registered in the U.S. and other countries.
TELCARE™

TELCARE is a trademark of Telcare, Inc.

All other trademarks or service marks contained herein are the property of their respective
owners.
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