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Thank you for choosing Matthews-Vu Medical Group as your healthcare provider!

Your baby has been granted Medicaid pending status. Medicaid pending is being provided to your child
for 60 days from date of birth, pending their eligibility for Medicaid.

Please contact us as soon as possible once your child is approved or denied for Medicaid. If they are
approved, we will bill all services to Medicaid. If your child is not approved, please contact the Business
Office at 719-884-2799 to discuss payment for services.

If we have not heard from you regarding Medicaid eligibility after the 60-day window, Medicaid pending
will be removed and your account will be set to self-pay status. Your balance will be due and each visit
thereafter will require a $70.00 deposit. Any remaining balances will be billed after the visit according to
the self-pay policy.

Below are the recommended ways to apply for Medicaid benefits:

Online
https://www.healthfirstcolorado.com/apply-now/

In Person

1675 W. Garden of the Gods Rd.

Colorado Springs, CO 80907

Phone: (719) 636-0000

Website: https://humanservices.elpasoco.com/

By phone
Call 1-800-221-3943 / State Relay: 711.

Phone applications are available Monday through Friday from 8 a.m. to 4 p.m.

By Mail
Go to https://hcpf.colorado.gov/how-to-apply#by-mail
And download an application and mail.




