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El Paso County Department of Human Services and Peak Vista Program  

Receives National Award 
 

Colorado Springs, Colo.  –  Families in El Paso County are being connected to support and medical help 
through a program by the El Paso County Department of Human Services (DHS) and Peak Vista 
Community Health Centers (Peak Vista). The program was recently recognized with an Achievement 
Award from the National Association of Counties (NACo), honoring innovative, effective county 
government programs that strengthen services for residents. 
 
The Children Youth and Family Services 0-3 Program protects and supports the county’s most vulnerable 
families with young children. When families with children who are three years old or younger are 
reported for suspected abuse or neglect, a DHS caseworker and a nurse practitioner visit the family. 
Their focus is the health of the entire family. During the visit in the family’s home, the nurse practitioner 
completes full medical exams on the children and helps the parents understand critical care issues, such 
as safe sleep and nutrition. At that same visit, the nurse practitioner can set up appointments for the 
family at Peak Vista or any other local primary care provider, call in prescriptions and find resources for 
transportation. The DHS caseworker is also at the visit, assessing the situation and connecting the family 
with community resources, such as Peak Vista’s First Visitor program. This partnership between DHS and 
Peak Vista is unique in its comprehensive approach to supporting families.  
 
Children under the age of five make up about 25 percent of the population in El Paso County. Due to 
their complete dependence on adult care and their lack of physical and mental reserves, this age group 
is one of the most vulnerable populations to abuse and neglect. Since its inception, the 0-3 Program has 
served more than 80 families, with only three returning to DHS for additional assistance. “We don’t 
want them to come back,” said Peak Vista nurse practitioner, Dr. Amy Rickman, “Our goal is to give 
them all of the resources and support they need during their first visit to prevent re-entry into the 
system at a later date.”  
 
“DHS strives to strengthen families, and this program connects families directly to resources that can 
help,” said April Jenkins, Children, Youth and Family Services Manager.  
 
Nationally, NACo’s annual Achievement Awards are given in 18 different categories that reflect the vast, 
comprehensive services counties provide. The categories include children and youth, criminal justice and 
public safety, county administration, information technology, health, civic engagement and many more. 
These awards honor innovative, effective county government programs that strengthen services for 
residents.  
 
About Peak Vista Community Health Centers 
Peak Vista Community Health Centers is a nonprofit organization providing exceptional health care to 
people facing access barriers through clinical programs and education. Celebrating 50 years of 
community health service, Peak Vista offers primary medical, integrated behavioral health and dental 
care services. We proudly serve over 93,000 patients annually through 28 outpatient centers in 
Colorado’s Pikes Peak and East Central regions. To learn more about Peak Vista, visit www.peakvista.org. 
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About the El Paso County Department of Human Services 
The Department of Human Services (DHS) strives to protect the most vulnerable in El Paso County. Staff 
with the Department of Human Services (DHS) work around the clock to protect children and at-risk 
adults and strengthen families. DHS provides access to critical safety net services provided by local, state 
and federal governments, and partners with other community entities to stretch the safety net even 
further. 
 

### 


