
BE KIND! 
This is a healing environment. We understand that being
treated or having a loved one treated can be a stressful
time. 

Please help us continue to support you by behaving safely
and showing respect for our healthcare workers. 

THREATS OR AGGRESSION WILL NOT BE TOLERATED, INCLUDING:

Derogatory or discriminatory
language

Physical or Verbal Threats

Sexual or vulgar words or
actions

Failure to respond to staff
instructions

Taking photos/videos of staff

To protect our patients, staff, and visitors- incidents may
result in removal from the facility, law enforcement
involvement, and legal action. 

In Pennsylvania, it is a felony to assault a healthcare worker
(Title 18 CSA 2702)
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