
Scroll down on 
home page to 
send a message 
with an 
attachment

If you are sending a form that needs to 
be completed by us, please send as a 
PDF not a JPG



Can compose a message but NOT 
attach a document in your Inbox



Portal messages are not 
meant for urgent 
communication.  Please 
allow 2 business days for a 
response.

We encourage you to start a 
new portal message for 
every new issue.  Replying 
back to a prior message 
gets filed by original date 
the first message was sent.



If you have a question about your 
child’s health, please use 
“Medical question”.  

If you have forms that need to be 
completed, please use “Other”.


