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This comprehensive booklet covering a range of 
solutions for modern businesses. In today's 
fast-paced business world, having the right 
tools and systems in place is crucial for 
success. In this booklet, we will explore some of 
the most essential solutions that Hospitality 
businesses need to streamline their operations 
and improve their bottom line.

trustangle® state-of-the-art solutions focus on 
enhancing guest experiences, optimizing 
operational efficiencies, and increasing revenue 
streams. 

From streamlining check-in and check-out 
processes to managing room inventories and 
facilitating personalized services, trustangle 
Solutions is the one-stop-shop for all your 
hospitality technology needs.

Trust us to transform your hotel into a 
seamless, tech-savvy haven for your guests.
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Property Management System Solution
A Property Management System (PMS) Solution is a software that is 
designed to help businesses and property owners handle data, client 
profiles, reservations, housekeeping, and other operations via a unified 
portal. 

It includes customizable profiles, which enables guests to personalize their 
account details and manage membership, loyalty rewards, newsletter, and 
more. With a PMS solution, you automate and accelerate all the important 
processes at your hotel!

Here is a glimpse of the solutions we offer to the hospitality industry:
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Point of Sale (POS) System
A Point-of-Sale system is a critical component in any hotel, and it helps 
hospitality businesses manage orders, menus, sitting arrangements, design 
a custom dashboard to display menu items in multiple languages, capture 
customers’ signatures, managing breakfast, accept payments and other 
operation via a unified portal. 

It lets administrators create and organize promotional campaigns, waiter 
instructions, client menus and other information from a centralized 
repository. Additionally, managers can gain insights into orders and sales 
by groups or locations via reports. It also supports integration with various 
hospitality related systems like PMS, reservation, revenue and more. With 
the right POS system, businesses can streamline their sales process, reduce 
errors, and improve customer satisfaction.
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Digital Signage Solution
Digital signage is a centrally controlled system, a content distribution 
platform by which to playback digital content to one or many displays or 
screens in your hotel. 

Digital signage screens are used for the relaying of any number of types of 
information such as automated check in, real time welcome information, in 
room services, personalized concierge service, wall arts, events, emergency 
notices, advertising and more.



7

+ trustangle's Hospitality Solutions

Guests Engagement Solutions
The Guest Engagement Solution offers businesses an optimal means to 
interact with their guests via mobile devices, either through direct links or 
QR codes. 

This solution not only delivers tailored experiences but also boosts 
customer loyalty and enhances brand recognition.
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Digital Twin System
A digital twin is a virtual replica of a physical object or system, and in the 
context of the hospitality industry, it can be used to create a digital 
representation of your hotel.

By creating a digital twin of your hotel, we can simulate different scenarios 
and test different configurations of the property. This can help you 
optimize your operations, improve efficiency and enhance a more 
personalized guest experience.
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Reservation Management System
A Reservation Management System is software that helps businesses 
manage their reservations, and bookings, create loyal guests, collect guest 
data, and streamline operations with guest experience platform. 

With an appointment and reservation system, businesses can reduce 
no-shows, improve customer satisfaction, and optimize their scheduling.
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Inventory Management System
An Inventory Management System is software that helps businesses 
manage their inventory, including ordering, receiving, stocking, and 
tracking. With an inventory management system, businesses can reduce 
waste, optimize their inventory levels, and improve their bottom line.
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ERP & Accounting Systems
ERP (Enterprise Resource Planning) Systems are software that helps you 
run your entire business, supporting automation and processes in finance, 
CRM and sales, human resources, inventory fixed asset management, 
project management, manufacturing, supply chain, services, procurement, 
and more. With an ERP system, businesses can streamline their processes, 
reduce errors, and improve efficiency.

An accounting system is an essential tool for businesses of all sizes. It is a 
software that helps companies manage their finances, including 
bookkeeping, invoicing, payroll, and financial reporting. With an accounting 
system, businesses can accurately track their expenses, income, and 
profits, making it easier to make informed financial decisions.
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Digital Contact Center
A digital contact center is software that helps businesses manage their 
customer interactions across various channels, including email, chat, social 
media, and phone. With a digital contact center, businesses can provide 
prompt and effective customer service, improving customer satisfaction 
and loyalty.
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Robotic Process Automation
Robotic Process Automation (RPA) is the process by which a software bot 
uses a combination of automation, computer vision, and machine learning 
to automate repetitive, high-volume tasks that are rule-based and 
trigger-driven. With RPA, you are carrying out a ton of error-free tasks, at 
high volume and speed and businesses can save time and resources, 
allowing employees to focus on more critical tasks.
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Human Resources Systems
Human Resources software is a tool that helps businesses manage their 
employees, including recruitment, onboarding, training, performance 
evaluation, and more. 

With HR software, businesses can streamline their
HR processes, reduce paperwork, and improve employee satisfaction and 
retention.
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Integration Platform IPaaS
An Integration Platform IPaaS (Integration Platform as a Service) is a 
software that helps businesses connect their different systems and 
applications, allowing them to work together seamlessly. With an IPaaS, 
businesses can automate processes, reduce errors, and improve efficiency.
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In Conclusion
In today's fast-paced business world, businesses need to have the right 
tools and systems in place to succeed. By implementing the solutions 
mentioned in this booklet, businesses can optimize their operations, reduce 
errors, and improve their bottom line. Remember, the key to success is 
having the right tools in place.
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Our Stratigic Partners
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Our Top Clients 

& Many More...
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Headquarters: Al Rajmiyah, Almasiaf. Riyadh 12465.
1st Floor, 2870-12281, Saudi Arabia.

+966 92 003 3605
info@trustangle.com
www.trustangle.com

Deliver A Better Customer Experience, Diversify Revenue Streams,
And Scale Your Business With Ease.


