TeamSOlve MAINTENANCE & COMPLIANCE PLATFORM

Smarter Maintenance
& C

TeamSolve helps utility field teams capture better data, execute
work consistently, and close the loop between the field and the
office — so every shift runs smoother than the last.

Daily Rounds & Inspections PM / CM Workflows Field & Spatial Operations

Al-Powered Data Quality Automated Reporting Sampling & Compliance

Knowledge Twin™

Operations Management System
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One Platform for Maintenance, Compliance & Operational Intelligence.
teamsolve.com

Trusted by utility leaders across 4 continents



TeamSolve

® THE TEAMSOLVE DIFFERENCE

teamsolve.com

Simple andintelligent —

for the field ¢

FOR FIELD TEAMS

As natural as writing it down — just
digital.

Field teams want to work the way they always have
— rounds, checks, notes, repairs. TeamSolve is built
to feel exactly thatintuitive, just on a device instead
of anotepad.

© Mobile & tablet-first, works fully offline

® Formsdesigned around real utility workflows

® Highadoption — crewsuseit fromday one

THE KNOWLEDGE TWIN™ LOOP

FIELD TEAMS CAPTURE

Work orders
Inspections

Field observations
Alarms & telemetry

Costs & notes

BUSINESS OUTCOMES

- -
High Adoption Operational
Field teams embrace Efficiency

it from day one Less manual work,

faster execution

One Platform for Maintenance, Compliance & Operational Intelligence.

Knowledge

Twin™

FOR MANAGEMENT

From data collected to decisions
made.

Every round completed, every note recorded feeds
Knowledge Twin™ — continuously building

operational understanding so you can see patterns,
anticipate failures, and make confident decisions.

® See patterns before they become failures

® Capital & maintenance decisions backed by
data

® Full operational visibility — not just completed
jobs

MANAGEMENT ACTS ON

Maintenance planning
Assetrisk assessment
Capital planning

Root cause & trends

Workforce visibility

Better Planning Less Reactivity

Asset & capital Proactive
decisions with maintenance, fewer
confidence surprises

teamsolve.com - 02



Tea mSO lve teamsolve.com

® MODERN MAINTENANCE & COMPLIANCE SOFTWARE

Built for the teams
doing the w

One thing we keep hearing from utilities is that TeamSolve addresses exactly these challenges
many maintenance systems still feel too — from daily rounds and inspections to leak
complicated for day-to-day field operations. surveys and PM/CM workflows, helping utilities
Field teams want something simple to streamline operations, improve visibility, and
use, easy to maintain, and capable of make faster, data-driven decisions.
providing real operational visibility — not just
another database.

Daily Rounds AssetInspections PM / CM Workflows Leak Surveys Regulatory Inspections

KEY CAPABILITIES

© Easy-to-use field workflows @ GlIS-integrated operations
Mobile-first, offline-capable, voice-enabled GPS-taggedjobs, spatial maps, ESRlintegration
® Improved data quality assurance ©® Automatedreporting & dashboards
Al-assisted QA / QC at point of capture Board-ready, compliance, KPl — no manual work

@ Al-powered operationalinsights
Knowledge Twin™ — detect patterns, surface

decisions
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TeamSolve

teamsolve.com

® PLATFORM CAPABILITIES

One Platform. Every Workf

Most maintenance software records work. TeamSolve understands it — combining field

operations, compliance tracking, and sampling schedule management into one platform
purpose-built for utilities and facility operators.

2-3

DAYS SAVED PER OPERATOR /
MONTH

CAPABILITIES

Y Maintenance & Work
Orders

Mobile-first workflows built for
utility field teams. Offline
capable, voice-enabled, and
live in days — not months.

@ Automated Reporting

Board-ready reports, KPI
dashboards, and compliance
docs generated automatically
— no manual assembly.

Knowledge Twin
Field Operator - Water & Wastewater >

1 Sampling Programme 2 Regulatory Inspection

50%

REDUCTION IN FIELD TIME ON
PAPERWORK

Field & Spatial

¢ Operations

Real-time spatial visibility
across your entire asset
network. GPS-tagged
inspections, interactive maps,
and ESRlintegration.

® Knowledge Twin™ Al

Surfacesrepeat failures,
generates maintenance
recommendations, and
preserves institutional
knowledge — turning datainto
decisions.

SAMPLING & COMPLIANCE CAPTURE

3 Compliance Checklist

1 Entry Point 2 Distribution — North 3 | Distribution — South 4 | Well 9 — Raw

SAMPLING ROUND

Complete Sampling Round Use when the round is complete even if some points do not apply.

5x

FASTER NEW STAFF
ONBOARDING

@ AlData Quality

Al validates data at point of
capture — catching errors,
detecting anomalies, and
enforcing consistency before
they become problems.

Purpose-built for utilities

Sampling & compliance
schedule management, builtin
— not bolted on. One system
for the field and the office.

5 ) WWTP Effluent

Sample Date Sample Time Operator

Using today's date until you pick a different one. Clock updates automatically until you set a time. Select the operator initials for this submission.

One Platform for Maintenance, Compliance & Operational Intelligence. teamsolve.com - 04
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TeamSolve

FEATURED CAPABILITY

Field Tracker — Spatial
Operations & Field Intelligence

Alive GIS-based operational map for coordinating crews, inspections, and field activities —
combining spatial planning with real-time field intelligence.

Lt Pipe Material Analysis ()

# EXPERT OBSERVATIONS

60

Leak Survey: Pipe Material
I Main ine. loak [ Service pipo leak

SPATIAL OPERATIONS

®

Live GIS operational map for
crews & inspections

Spatial job plans — leak
surveys, DMAinvestigations

GPS-tagged evidence
captured against assets

Offline-capable — works
without connectivity

e
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Executive Summary: Leak Size vs Estimated Water Loss
Leak size jater loss at 625 m”, 10.7% of total k i

impact on water loss.

Leak sizes 11 mm (517 m?, 8.8%) and 15 mm (450 m?, 7.7%) also contribute significantly, together with 12 mm leaks making up nearly 27% of total estimated water loss.

Interestingly, larger leaks such as 25 mm (421m?, 7.2%) and 35 mm (225 m*, 3.8%) show lower total wate!

4 Leak survey Insights
3. DMA-02 and DMA-07 — several leaks exceeding 100 m” water loss.
4 DMA-03 = high water loss |

from 27 m? 10137 m®.

5. DMA-01, DMA-05, and DMA-10 — moderate water loss leaks typically between 50 m® and 147 m”.

© Ste: DMA08  © Site: DMA-09 @ Site: DMA-02 @ Site: DMA-07

@ Question: Leaks per DMA

Q What changed: DMA-08 and DMA-09 confirmed as top DMAS with highest cumulative water loss from mutiple large leaks.

(0] i 25

leaks, suggesting frequency or durationof

> Nextstep: Start with DMA-08 recorded

m?. — 10 mentions (DMA-08).

DESIGNED FOR

®

Leak detection & NRW
reduction

Condition assessment
campaigns

Sewerinspections
Maintenance programs

Outage zones & restoration

One Platform for Maintenance, Compliance & Operational Intelligence.

400 m?,including

of 130 m?, 146 m*, and 62

SUPERVISOR VISIBILITY

®

Real-time crew progress &

completion

Recurring hotspots &
activity patterns

Alinsights on pipe failure

trends

Leak size vs water-loss

analytics

Single view across all field

programs

teamsolve.com: 05



TeamSolve

@® CUSTOMER SUCCESS

teamsolve.com /impact

Real Results. Global Utilit

Southington Water Department
CONNECTICUT, USA - WATER UTILITY

“The expected automation and removal of
manual processes can save operators 2-3 days
eachmonth.”

— Douglas Arndt, Superintendent

Howard County Bureau of Eng.
MARYLAND, USA - PERMIT MANAGEMENT

“Automation of the grading permit system and
access to historical data will enhance efficiency
and visibility across the permit lifecycle.”

— Silver Chai, Chief, Construction Inspection

MEASURED IMPACT

50%

TIME SAVED

5x

FASTER ONBOARDING

ASK YOUR OPERATIONS ANYTHING

(1) Distribution of corrective and condition-based mainte...

RANGE All time v

30-50%

SCHEDULING EFFICIENCY

YaY [

Thom Ave - Pump - 03, Standby P... - [ —

Thom Ave - Pump - 01, Wastewate... [N
Pamu Ave - Standby Pump - 03
2nd and Kir - Pump - 02, Wastewa.
2nd and Kir - Pump - 01, Wastewa.
14th & Leo - Submersible Pump -...
7th & Leo - Pump - 01
Dood Dr - Pump - 03, Standby
Thom Ave - Pump - 02, Wastewate.
Dood Dr - Pump - 01, Sump,
Dood Dr - Pump - 02, Wastewater.

Asset Equipment Description

7th & Leo - Pump - 02

Pamu Ave - Pump - 02

Cyp Ave - Pump - 01, Standby
A

Also trusted by the Water Authority of Fiji & utilities across 4 continents.

Detection Services Pty Ltd
AUSTRALIA & NEW ZEALAND - PIPELINE INSPECTION

“Their Al-powered platform provides real-time
insights, standardized procedures, and hands-on
guidance — enabling better decisions on-site.”

— Chris Evans, CEO

Balibago Waterworks
PHILIPPINES - 90+ FRANCHISES

“Our partnership with TeamSolve underscores
the transformative power of Al in boosting
performance of digitally emerging utilities.”

— Cristina P. Alejandro, BWSI President

>20%

ASSET PERFORMANCE

D Utility 5 : Corrective and condition based maintenance
This tab's conversation

o0

01:14 PM

Ao ® R

Tell me more about this chart: “Distribution of
corrective and condition-based maintenance
by asset".
@ Context v
oo:a2pm @ T
The maintenance activity is heavily concentrated on a few key assets, with
most work orders being condition-based maintenance rather than corrective.
Notably:
« The 595T - 2021 Fabrique Par Dewatering Trailer has 6 condition-based
maintenance jobs.
 Electrical Equipment at WP has 5 condition-based and 1 corrective
maintenance job.

» Thom Ave Pump 03 (standby pump) has 5 condition-based maintenance

teamsolve.com - 06



TeamSolve

® WHY UTILITIES CHOOSE TEAMSOLVE

Built for th

>

Built for maintenance AND compliance — not
justawork-order database

® Mobile-first design that field workers actually
adopt

® Betterdata quality captured at the source

® Operational visibility across all assets inreal
time

teamsolve.com

Automated reporting — no manual assembly

Al-powered Knowledge Twin™ embedded in
daily operations

GlS-integrated field operations & spatial
asset tracking

Fast deployment — live in days with high
adoption

TRUSTED BY UTILITY OPERATORS

Southington Water Southington Sewer Howard County Eng. Detection Services
Connecticut, USA Connecticut, USA Maryland, USA Australia & NZ

Water Auth. of Fiji Balibago Waterworks Midland Ontario S. Fort Collins San.
Fiji Philippines Canada Colorado, USA

About TeamSolve. Purpose-built for utilities and infrastructure operators worldwide. Our
Knowledge Twin™ platform helps teams manage maintenance, meet compliance

obligations, track sampling schedules, and turn operational datainto decisions — so your
team delivers safe, reliable service.

Getstarted

teamsolve.com

Book a demo or speak with our team to see the Knowledge
Twin™ in action.

info@teamsolve.com
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