
M A I N T E N A N C E  &  C O M P L I A N C E  P L A T F O R M

Smarter Maintenance
& Compliance.
Better Field
Operations.
TeamSolve helps utility field teams capture better data, execute

work consistently, and close the loop between the field and the

office — so every shift runs smoother than the last.

Daily Rounds & Inspections PM / CM Workflows Field & Spatial Operations

AI-Powered Data Quality Automated Reporting Sampling & Compliance

Knowledge Twin™

teamsolve.com
One Platform for Maintenance, Compliance & Operational Intelligence.

Trusted by utility leaders across 4 continents



teamsolve.com

T H E  T E A M S O L V E  D I F F E R E N C E

Simple and intelligent —
for the field and for
management.
F O R  F I E L D  T E A M S

As natural as writing it down — just
digital.

Field teams want to work the way they always have

— rounds, checks, notes, repairs. TeamSolve is built

to feel exactly that intuitive, just on a device instead

of a notepad.

F O R  M A N A G E M E N T

From data collected to decisions
made.

Every round completed, every note recorded feeds

Knowledge Twin™ — continuously building

operational understanding so you can see patterns,

anticipate failures, and make confident decisions.

T H E  K N O W L E D G E  T W I N ™  L O O P

F I E L D  T E A M S  C A P T U R E

Work orders

Inspections

Field observations

Alarms & telemetry

Costs & notes

→
Knowledge
Twin™

→

M A N A G E M E N T  A C T S  O N

Maintenance planning

Asset risk assessment

Capital planning

Root cause & trends

Workforce visibility

B U S I N E S S  O U T C O M E S

High Adoption

Field teams embrace

it from day one

Operational

Efficiency

Less manual work,

faster execution

Better Planning

Asset & capital

decisions with

confidence

Less Reactivity

Proactive

maintenance, fewer

surprises
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Mobile & tablet-first, works fully offline

Forms designed around real utility workflows

High adoption — crews use it from day one

See patterns before they become failures

Capital & maintenance decisions backed by

data

Full operational visibility — not just completed

jobs
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M O D E R N  M A I N T E N A N C E  &  C O M P L I A N C E  S O F T W A R E

Built for the teams
doing the work.
One thing we keep hearing from utilities is that

many maintenance systems still feel too

complicated for day-to-day field operations.

Field teams want something simple to

use, easy to maintain, and capable of

providing real operational visibility — not just

another database.

TeamSolve addresses exactly these challenges

— from daily rounds and inspections to leak

surveys and PM/CM workflows, helping utilities

streamline operations, improve visibility, and

make faster, data-driven decisions.

Daily Rounds Asset Inspections PM / CM Workflows Leak Surveys Regulatory Inspections

K E Y  C A P A B I L I T I E S

Easy-to-use field workflows

Mobile-first, offline-capable, voice-enabled

GIS-integrated operations

GPS-tagged jobs, spatial maps, ESRI integration

Improved data quality assurance

AI-assisted QA / QC at point of capture

Automated reporting & dashboards

Board-ready, compliance, KPI — no manual work

AI-powered operational insights

Knowledge Twin™ — detect patterns, surface

decisions
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P L A T F O R M  C A P A B I L I T I E S

One Platform. Every Workflow.
Most maintenance software records work. TeamSolve understands it — combining field

operations, compliance tracking, and sampling schedule management into one platform

purpose-built for utilities and facility operators.

2–3
DAYS SAVED PER OPERATOR /

MONTH

50%
REDUCTION IN FIELD TIME ON

PAPERWORK

5×
FASTER NEW STAFF

ONBOARDING

C A P A B I L I T I E S

Maintenance & Work
Orders

Mobile-first workflows built for

utility field teams. Offline

capable, voice-enabled, and

live in days — not months.

Field & Spatial
Operations

Real-time spatial visibility

across your entire asset

network. GPS-tagged

inspections, interactive maps,

and ESRI integration.

AI Data Quality

AI validates data at point of

capture — catching errors,

detecting anomalies, and

enforcing consistency before

they become problems.

Automated Reporting

Board-ready reports, KPI

dashboards, and compliance

docs generated automatically

— no manual assembly.

Knowledge Twin™ AI

Surfaces repeat failures,

generates maintenance

recommendations, and

preserves institutional

knowledge — turning data into

decisions.

Purpose-built for utilities

Sampling & compliance

schedule management, built in

— not bolted on. One system

for the field and the office.

S A M P L I N G  &  C O M P L I A N C E  C A P T U R E
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F E A T U R E D  C A P A B I L I T Y

Field Tracker — Spatial
Operations & Field Intelligence
A live GIS-based operational map for coordinating crews, inspections, and field activities —

combining spatial planning with real-time field intelligence.

S P A T I A L  O P E R A T I O N S D E S I G N E D  F O R S U P E R V I S O R  V I S I B I L I T Y
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Live GIS operational map for

crews & inspections

Spatial job plans — leak

surveys, DMA investigations

GPS-tagged evidence

captured against assets

Offline-capable — works

without connectivity

Leak detection & NRW

reduction

Condition assessment

campaigns

Sewer inspections

Maintenance programs

Outage zones & restoration

Real-time crew progress &

completion

Recurring hotspots &

activity patterns

AI insights on pipe failure

trends

Leak size vs water-loss

analytics

Single view across all field

programs
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C U S T O M E R  S U C C E S S

Real Results. Global Utilities.
Southington Water Department
CONNECTICUT, USA · WATER UTILITY

“The expected automation and removal of
manual processes can save operators 2–3 days
each month.”

— Douglas Arndt, Superintendent

Detection Services Pty Ltd
AUSTRALIA & NEW ZEALAND · PIPELINE INSPECTION

“Their AI-powered platform provides real-time
insights, standardized procedures, and hands-on
guidance — enabling better decisions on-site.”

— Chris Evans, CEO

Howard County Bureau of Eng.
MARYLAND, USA · PERMIT MANAGEMENT

“Automation of the grading permit system and
access to historical data will enhance efficiency
and visibility across the permit lifecycle.”

— Silver Chai, Chief, Construction Inspection

Balibago Waterworks
PHILIPPINES · 90+ FRANCHISES

“Our partnership with TeamSolve underscores
the transformative power of AI in boosting
performance of digitally emerging utilities.”

— Cristina P. Alejandro, BWSI President

M E A S U R E D  I M P A C T

50%
TIME SAVED

5×
FASTER ONBOARDING

30–50%
SCHEDULING EFFICIENCY

>20%
ASSET PERFORMANCE

A S K  Y O U R  O P E R A T I O N S  A N Y T H I N G

Also trusted by the Water Authority of Fiji & utilities across 4 continents. teamsolve.com · 06
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W H Y  U T I L I T I E S  C H O O S E  T E A M S O L V E

Built for the Work
You Actually Do

T R U S T E D  B Y  U T I L I T Y  O P E R A T O R S

Southington Water

Connecticut, USA

Southington Sewer

Connecticut, USA

Howard County Eng.

Maryland, USA

Detection Services

Australia & NZ

Water Auth. of Fiji

Fiji

Balibago Waterworks

Philippines

Midland Ontario

Canada

S. Fort Collins San.

Colorado, USA

About TeamSolve. Purpose-built for utilities and infrastructure operators worldwide. Our

Knowledge Twin™ platform helps teams manage maintenance, meet compliance

obligations, track sampling schedules, and turn operational data into decisions — so your

team delivers safe, reliable service.

Get started

Book a demo or speak with our team to see the Knowledge

Twin™ in action.

teamsolve.com

info@teamsolve.com

Built for maintenance AND compliance — not

just a work-order database

Mobile-first design that field workers actually

adopt

Better data quality captured at the source

Operational visibility across all assets in real

time

Automated reporting — no manual assembly

AI-powered Knowledge Twin™ embedded in

daily operations

GIS-integrated field operations & spatial

asset tracking

Fast deployment — live in days with high

adoption

mailto:info@teamsolve.com

