ms - if HDMI not Displaying giritheiyde

Glasgow

If you are experiencing no image displayed on the LG Monitor from the HDMI connection on your

laptop, the following instructions may help.

1: Navigate to the Settings page in the Windows Start menu and click

the Settings Cog.

2: On the Settings page, enter the System section.

3: On the Display tab, enter the Advanced Display Settings.

4: Select the LG Screen in the Choose Display menu which would
appear here.

5: Select the 60Hz (interlaced) option in the Refresh Rate menu

@ Advanced display settings

Choose display

Select a display to view or change the settings for it.

Display 1: Interal Display

Refresh Rate

[Choose the refresh rate for your display. A higher rate provides
smoother motion, but also uses more power.

Refresh rate

60.049 Hz v

The actual options to select cannot be screenshotted due to the Smart TV having

copyright protection.

To report a fault,
Tel: ext. 5999 (or 0141 548 5999)

Email: LS-roomsupport@strath.ac.uk




