
Welcome



This unique technology will provide you the ability to view, compare and select the best 
available seats according to your individual preferences directly from your computer.  It 
will also allow you to view available seating any time after your appointment day and 
time until the process is complete on May 30, 2018.

Access to the seat selection process will be provided through My UK Account.  We 
encourage you to take a few moments to read through this step-by-step guide to 
familiarize yourself with online process.  If you have additional questions, please contact 
the UK Ticket Office at (800) 928-2287, or send an email to uktickets@uky.edu.

Please note:  Ticket holders who require accessible seating should call the UK Ticket 
Office at (800) 928-2287, at or after your appointment time, to be assisted with 
accessible seating options.  These seats are not available online.  Likewise, ticket holders 
wishing to change the location of their letter winner seats should call the UK Ticket 
Office at or after their appointment time.



My UK Account Log In Page

To log in to My UK Account, visit UKathletics.com/upgrades and click on the “UPGRADE NOW” 
button at the top of the page.  You may also log in from UKathletics.com/MyUKAccount.  

Log in using your Account ID and password.  Do not set up a new account, as it will not work for 
selection.  If you have forgotten your password or have trouble logging in, call the UK Ticket 
Office at (800) 928-2287.  You may also use the “Forgot Your Password” link and a temporary 
one will be sent to the email on file in your ticket account.



My UK Account Home Page

To begin the seat selection process, find the “Upgrade Seats” icon on the left-hand side, and 
click “continue”.



Start Seat Selection Page

This page displays the seats that are eligible to upgrade for 2018.  The system will allow you to 
do an even exchange for the number of seats that you check on this screen.  If you need to 
change your quantity, please call the UK Ticket Office at (800) 928-2287.  If you have multiple 
seat blocks in your account, you may choose to upgrade them at the same time or separately.

Click the check box next to your seat block(s) you wish to change, and click “continue”.



Section Availability

You have now entered the Kentucky Football Virtual VenueTM that shows available sections for 
you to select.  The navigator tab on the upper left allows you to see different aerial views of 
Kroger Field.  You can also choose to only view the lower level in order to show availability in 
sections under the overhang.   Use the Section Map on/off toggle in the middle of the navigation 
bar to view corresponding K Fund donations in each section.  

Sections highlighted in GREEN have seats available to select, while sections highlighted in RED
have no seat availability.  Roll your cursor over a section to see details of the seating area, 
including how many seats remain in that section, season ticket price and K Fund donation.

When you’re ready to select your seats, click on your preferred section to see seat availability.



Seat Availability

Once inside your preferred section, available seats will display in GREEN.  Your current seats will 
display in PURPLE.  Available inventory may change quickly, depending on how many other 
customers are also selecting seats.  When standing on the field looking up into the section, lower 
seat numbers are on your right, and higher seat numbers are on your left.

You can use the “Zoom & Pan” tool to zoom in or out of the section.  To move to a different 
section, use the back button within the Kentucky Football Virtual VenueTM, NOT your browser’s 
back button.  Clicking a specific seat will open a window providing a 360-degree view from the 
seat.

Guidelines for Selecting Seats
• You may not leave a single seat
• The number of seats you select must be equal to the number of seats you started with
• If you require accessible or letter winner seating, please call (800) 928-2287 at your appointment time



Choose Your Seats

To Select your Seats:

1. From within the seating window, click “ADD to cart”.  The seat you have selected will turn from 
GREEN to YELLOW.

2. You must add each seat to your cart one at a time.
3. You may only view and compare two seats at a time, and can only add them to the cart from the 

seating window.  
4. Continue to select different GREEN seats and add them to your cart, until you have selected the 

correct quantity of seats.
5. If you wish to change your seats, click on a yellow seat and click “REMOVE from cart” from 

within the seating window.
6. Once you have selected your seats, click the “Checkout” tab in the upper right corner. 

IMPORTANT:  Continue to Step 7 in this guide to officially hold your seats.



Hold Your Seats

Once in the checkout tab, review the seats you have selected in your shopping cart, including 
the section, row, and seat numbers, as well as the season ticket price and the K Fund donation 
that may apply.

If you wish to change your mind and look at other seating options, click the red “X” circle next to 
the appropriate line in your cart, to remove that seat from the cart. 

When you are ready to proceed, click the “CONTINUE” button.  

IMPORTANT:  Your seats are not officially held for you until you click “CONTINUE” and proceed 
to the next screen.  Be sure these are the seats you want before clicking hold.



Review Your Seat Selection

Review your seat selection information and click “CONTINUE”.

IMPORTANT:  Please do not use your browser’s back button, as this will cause your session to 
expire. To change your seat selection at this point, you must click the “Back” button located at 
the top of this screen.  If your session times out for any reason after this step, please call the UK 
Ticket Office immediately at (800) 928-2287, as your seats may still be reserved in a queue.

NOTE: The K Fund donation and ticket price that displays during selection may not necessarily 
reflect UK faculty/staff discounts. The UK faculty/staff discount applies to a maximum of two (2) 
tickets, and your account may be adjusted after selection. K Fund donation discounts do not 
apply to premium seating areas (suites, loge boxes and club seats).



Accept Your Seat Selection

Now that you are back in Account Manager, this page gives you one last chance to review your 
seat selection.  Review your current seats that you are releasing on the left side, as well as your 
new seats on the right side.  If you wish to change your seats again at this point, click “change 
seats” to start the process over.  Otherwise, click “accept” to complete your seat selection.  
Once you have accepted your seat selection, you will not be able to change seats.

Please note that the amount due does not include any per seat K Fund donations (if applicable) 
as the Account Manager system only displays the cost of the season tickets.



Select Delivery Method

Select your delivery method and check the button “I am participating in the upgrade process” 
then click “Continue”.  Season tickets selected for “Mail” delivery are scheduled to be delivered 
by First Class mail in early August.



Purchase Tickets (IF PAID IN FULL)

Check the box to agree to terms/conditions, and click “Purchase Tickets” to complete the 
process.  Congratulations!  Your new season tickets for the 2018 football season have been 
placed in your account.

See Step 12 for details regarding K Fund donation payments.



Purchase Tickets (IF ON PAYMENT PLAN)

If you originally purchased your tickets on a payment plan, you may select the “Deferred Plan 
(Upgrades Only)” option to defer all charges until the June 1 installment date.  Selecting “Single 
Payment” will pay off your ticket balance as part of this transaction.  See Step 12 for details 
regarding K Fund donation payments.

By selecting Deferred Payment Plan, your amount due today will be $0.  Enter your billing 
information for the June 1 installment and click “Purchase Tickets” to complete the process.  
Congratulations!  Your new season tickets for the 2018 football season have been placed in your 
account.



Final Confirmation Page & Email

Last, you’ll see a confirmation page and receive a confirmation email, showing your new seat 
locations.  If you do not get to this step, please call the UK Ticket Office at (800) 928-2287.

The UK Ticket Office will review all online upgrades.  If your online upgrade results in an 
additional K Fund donation due, this donation will be charged within three (3) business days.  If 
your account was on a payment plan and you selected the Deferred Payment Plan option when 
upgrading, any additional charges will be rolled into your final installment payment on June 1.  If 
you originally paid your renewal by cash/check, we will contact you for any additional K Fund 
amount owed.  If you select less expensive seats, the difference will be credited back to you.  
Please contact the UK Ticket Office at (800) 928-2287 or uktickets@uky.edu with billing 
questions.

At this point, if you wish to upgrade a different seat block within your account, you may click “Go 
to My Account” and return to the “Upgrade Seats” button to begin the process.

IF ON PAYMENT PLANIF PAID IN FULL


