
 

• Visit UKStudentTix.com and click on 2022-23 STUDENT TICKET INFO. Scroll down to get to the REQUEST WINDOWS & LINKS chart.  
• Once your window opens, the LINK TO REQUEST column will change from Coming soon! to a link with the text Now Open! Click the Now 

Open! link that corresponds with your last name and log in to your My UK Athletics Student Account.  
• You will only be able to log into your account to request season passes once your window opens.  

 

 

 

 

 

 

 

Now Open! 

https://ukathletics.com/ticketing/student-tickets/


 

• Sign in to your My UK Student Tickets Account using the email address associated with your UK Student Tickets Account. Please note – 
this is not the same as your University of Kentucky MyUK login and password. DO NOT CREATE A NEW ACCOUNT. An account has already 
been set up for all UK students registered for classes.   

• If this is the first time you are logging in or you have forgotten your password, click Forgot Password? and enter the email address we 
have on file. It may be a school or person email, whichever was received from the Registrar’s Office. 

• This will also be the same email address that has been communicated via email from the UK Ticket Office. If you don’t know your login 
information, please contact the UK Ticket Office at StudentTickets@uky.edu or (800) 928-2287, option 2, and provide your full name, 
student ID number and preferred email address.  

• For troubleshooting tips, visit UKStudentTix.com. 

 

mailto:StudentTickets@uky.edu
https://ukathletics.com/ticketing/student-ticket-2223information/#faq


 

 

• Once logged in, the Shopping Cart page will appear. You may remove any items you do not wish to request by clicking the trash can icon.  
• Click Checkout when you’re ready to complete your request.  
• Depending on site traffic, you may experience a virtual queue. Do NOT refresh your browser or hit the back button while you are in the 

queue, nor use multiple browser or tabs.  

 

 

 

Scratch Wildcat 

Scratch W. 



 

 

• On the next page, select Mobile will be pre-selected as your Delivery Method. All student tickets are mobile.  

 

 

 

 

Scratch Wildcat 



 

 

• Next, you will be required to agree to the terms of student ticket purchase to complete your ticket request. Once you have read the 
terms and conditions, scroll to the bottom, and select the I agree to these terms button, click Submit at the bottom of the Questions 
box.  

 

 

 

 

 

 

Scratch Wildcat 



 

• On the Payments portion of the page, Deferred Payment as pre-selected as your Payment Option. 
• Fill in your card information and scroll back to the top of the page.  
• Check the I accept the Terms and Conditions box at the top right of the page.  
• Once all information in complete, select Pay Today - $0.00 to complete your request. 

o Credit cards will automatically be charged for those receiving season passes (week of Aug. 1 for football passes and K Fund gifts; 
week of Sept. 12 for men’s basketball passes). A $5 service fee will also be added to each pass received.  

o Remember, submitting a request does not guarantee a season pass(es). If we are unable to fulfill your request, you will have the 
opportunity to purchase student single-game tickets.   

 

 

 

 

 

 

 

Scratch Wildcat 

 

Visa – 1234 
Scratch Wildcat | Exp. 01/23 



 

• Once you submit your order, your screen will show your completed request.  
• This will show all items that you have requested.  

 

 
 



 

• A request confirmation will be sent to your email address on file. Students that place requests will be notified the week of August 1 if 
they were able to receive passes. Credit cards will be charged the week of August 1 for those receiving football passes, the week of 
September 12 for those receiving men’s basketball season passes and all K Fund gifts will be charged the week of August 1.  

 

 

 

 
 

 

 

Scratch Wildcat, We Got Your Order 

• More information about the pass claim 
process will be provided mid-August to those 
receiving season passes. Information 
regarding student tickets will be posted on 
UKStudentTix.com throughout the year.  

912345678 

https://ukathletics.com/ticketing/student-tickets/

