2022-23 Men’s Basketball — Single Game Purchase Process
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STEP 1: On your iPhone or
Android, download the UK
Athletics App and tap the
“Tickets” icon.
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ticketmaster® %
Buy Single Game Tickets

Manage My Tickets - Public

Manage My Tickets - Mobile Web Version

Mobile Ticketing Guide

Ticket Office Homepage

Student Ticket Central

Tickets
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STEP 2: Tap “Student
Ticket Central” on the

menu.
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< Student Ticket Central

@ ukathletics.com

STUDENT TICKETS My UK Athletics Student A

2022-23 football and men’s
basketball season is now available!
Click the link below to learn more.

2022-23 STUDENT TICKET INFO
CLAIM/BUY FOOTBALL TICKETS

CLAIM/BUY BASKETBALL TICKETS

MY UK ATHLETICS TUDENT ACCOUNT

SEATING CHARTS

Tickets

STEP 3: Tap “Claim/Buy
Basketball Tickets.”

11:37

< Student Ticket Central

@ am.ticketmaster.com

= L4

Sign In to UK Student Tickets

Powered by ticketmaster

@ Important Account Update

You can now use the same email and password
for both your UK Student Tickets ticket account
and your Ticketmaster account.

UK Student Tickets ticket holder? Use your
existing email to sign in and update your
password if prompted.

New here? Use your Ticketmaster email and
password.

Learn More

Email Address
Password
Remember Email

|

Tickets

STEP 4: Sign in with the
email address associated
with your My UK Athletics
Student Account.



2022-23 Men’s Basketball — Single Game Purchase Process
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Men's Basketball vs. MWSU

* PROMOTIONAL @ SPECIAL OFFER

Sun « Oct 30, 2022 - 07:00 PM |
& View Event Info

Max. Seat Limit: 1
Max. Order Limit: 999

0 The maximum seat limit per event is 1.

Option 1: eRupption Zone

Student
$11.00

Your Selection (1 Item)

Tickets

STEP 5: Scroll down to see all available events,
choose either eRUPPtion Zone or Reserved
seating, tap the “+” sign to add 1 and tap “Add
to Cart.”
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Shopping Cart $11.00

Review items below & proceed to Checkout to
complete your purchase. You may remove items you do
not wish to purchase by clicking on the trash can icon.
Students are required to to show their student ID upon
entry to the venue. There is a limit of 1 student ticket per
game. Duplicate orders will automatically be canceled.
Barcodes will be available to be viewed beginning 48
hours before each event.

Men's Basketball vs. MWSU

@] Sun -+ Oct 30, 2022 - 07:00 PM

Student: 1

Section EZ1, Row EZ0, Seat 3 $1.00

@ Service charge(s) will be calculated once yo in the
checkout step

Tickets

STEP 6: Tap the “Checkout”
button in the Shopping Cart
summary page.
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Order Summary

Ticket Subtotal

Delivery

Total Amount Due:

Cart items

1 Items Summary

Men's Basketball vs. MWSU
Section EZ1, Row EZO0, Seat 3
$11.00

al Value

| accept the

Pay Today - $11.00

Tickets

STEP 7: Enter payment information, accept the
Terms and Conditions and tap “Pay Today.” This
completes your order. You will receive a
confirmation email.



2022-23 Men’s Basketball — Guest Ticket Purchase Process
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< Student Ticket Central

Done & am.ticketmaster.com

2022-23 Men's Basketball: Claim/Buy
Tickets

For a full calendar of claim & purchase dates, go
here.

CLAIM WINDOW 1: MWSU, KENTUCKY ST, HOWARD, DUQUESNE

PASS CLAIM PERIOD:
OCTOBER 18 @ 10:00AM - OCTOBER 20 @ 9:59AM

SINGLE GAME TICKETS ON SALE:
OCTOBER 20 @ 10:00AM

**GUEST TICKETS ON SALE:
OCTOBER 21 @ 10:00AM*
*BASED ON AVAILABILITY
**MUST ENTER “UKGUEST" PROMO CODE TO UNLOCK GUEST TICKETS
TAP ..ENTER “UKGUEST", TAP - JTAP

0 Thank you Scratch Wildcat for signing in, you may

have access to special events and increased ticket
limits

Tickets

Steps 1-4 same as Single Game
Purchase Process.

STEP 5: Tap the Filter Icon.
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Done @& am.ticketmaster.com AA G

Filters

Sort By

(Default) (Event Name Event Date

Prom

UKGUEST

Type

Pass

Student

Accessible

Tickets

STEP 6: Enter “UKGUEST”
in the Promo Code box,
tap “Apply,” and “Apply
Filters.”
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< Student Ticket Central

Men's Basketball vs. MWSU

* PROMOTIONAL @ SPECIAL OFFER

Sun « Oct 30, 2022 - 07:00 PM |
(& View Event Info

Max. Seat Limit: 4

Max. Order Limit: 4

Option 1: eRupption Zone
Student Guest

$30.00

Option 2: Student Reserved TBA

Student Guest
$30.00

0

Your Selection (1 Item)

Tickets

STEP 7: Scroll down to see available
events, choose between eRUPPtion
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Shopping Cart  s$30.00

Review items below & proceed to Checkout to
complete your purchase. You may remove items you do
not wish to purchase by clicking on the trash can icon.
Students are required to to show their student ID upon
entry to the venue. There is a limit of 1 student ticket per
game. Duplicate orders will automatically be canceled.
Barcodes will be available to be viewed beginning 48
hours before each event.

Men's Basketball vs. MWSU

&9 Sun - Oct 30, 2022 - 07:00 PM
@ Promo Code Applied

Student Guest: 1

Section EZ1, Row EZO0, Seat 3 $30.00

@ Service charge(s) will be calculated once you n the

rhackant ckan

Tickets

STEP 8: Tap the

Zone or Reserved Seating, tap the “+” “Checkout” button

sign, and tap “Add to Cart” to add
guest tickets to your shopping cart.

to check out.
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Ticket Subtotal

Delivery
Total Amount Due:

Cart items

1 Iltems Summary $30.00

Men's Basketball vs. MWSU 1}
Section EZ1, Row EZ0, Seat 3

@ Promo Code UKGUEST Applied
$30.00

| Value $30.00

| accept the

Pay Today - $30.00

Tickets

STEP 9: Enter payment
information, accept the Terms and
Conditions and tap “Pay Today.”
This completes your order. You
will receive a confirmation email.



2022-23 Men’s Basketball — Viewing Your Ticket
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ticketmaster: EE{E Ej 0 < Student Ticket Central

& ukathletics.com
Buy Single Game Tickets _ i% Q

Manage My Tickets - Public
STUDENT TICKETS My UK Athletics Student A

Manage My Tickets - Mobile Web Version
2022-23 football and men's

basketball season is now available!
Click the link below to learn more.

Mobile Ticketing Guide

Ticket Office Homepage

Student Ticket Central
2022-23 STUDENT TICKET INFO

CLAIM/BUY FOOTBALL TICKETS

CLAIM/BUY BASKETBALL TICKETS

MY UK ATHLETICS STUDENT ACCOUNT

SEATIN| CHARTS

Tickets Tickets

STEP 1: Tap “Student STEP 2: Tap “My UK
Ticket Central” under the Athletics Student
“Tickets” tab. Account.”

Barcodes will be available to view/save beginning approximately 48 hours prior to each game. Students must enter the HIGH STREET entrance at Rupp Arena with their student ticket & ID.
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< Student Ticket Central

MY UK STUDENT ACCOUNT
CLICK ON THE (®) ICON ABOVE TO LOG IN

—— STUDENT QUICK LINKS ——

Tickets

STEP 3: Tap the icon in the top-right
corner to Sign In to your My UK Athletics
Student Account.



2022-23 Men’s Basketball — Viewing Your Ticket

Barcodes will be available to view/save beginning approximately 48 hours prior to each game. Students must enter the HIGH STREET entrance at Rupp Arena with their student ticket & ID.
This is a student-only entrance. Student and student-guest tickets will not scan at regular entry points. Screenshots will not be accepted at entry with the adoption of SafeTix. Tickets may
be transferred through My UK Athletics Student Account to another full time UK student.
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KENTUCKY MEN'S BASKETBALL

Men's Basketball vs. MWSU

Sun « Oct 30, 2022 - 07:00 pm + Rupp Arena

STUDENT QUICK LINKS

STEP 4: Tap the event you
would like to view.
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KENTUCKY MEN'S BASKETBALL

Men's Basketball vs. MWSU

Sun - Oct 30, 2022 - 07:00 PM

@ Lexington, KY — Rupp Arena

My SafeTix™

Sec EZ1, Row EZO, Seat 3

STEP 5: Select your ticket
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Done 8 am.ticketmaster.com

( Men's Basketball vs. MWSU
Sun - Oct 30, 2022 -+ 07:00 PM - Rupp Arena

@ Add to Apple Wallet and beat X
® slow WiFi on the big day.

R

screenshots won't get you in.

Add to
Apple Wallet

STEP 6: Add to your Apple Wallet or
Google Pay for Android devices.

Done

KENTUCKY Oct 30, 2022

ATHLETICS

RUPP ARENA

Men's Basketball vs. MWSU

SECTION ROW

EZ1 EZO

ADDITIONAL INFO

ERUPPTION ZONE

Hold Near Reader

STEP 7: Save your ticket in your
wallet for easier access on gameday.
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