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Software Version: V3R0.84.0, 2024-11-17

Unify Phone

Current release status can be verified via the Software Supply Server (SWS)

© Copyright, Unify Software and Solution GmbH & Co. KG All rights reserved.

This document provides general information about the release, generics, and other relevant notes for the corresponding product
and its correction versions.

The information provided in this document contains merely general descriptions or characteristics of performance which in case
of actual use do not always apply as described or which may change as a result of further development of the products. An
obligation to provide the respective characteristics shall only exist if expressly agreed in the terms of contract. Availability and
technical specifications are subject to change without notice.
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History of Change

Release notes content

Version Date Description of changes

1.0 2024-11-11 Initial version for V3R0.84.0
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Product versions history

Software Version Production Version Date Remarks
V3R0.75.0 2024-07-14
V3R0.76.0 2024-07-28
V3R0.77.0 2024-08-11
V3R0.78.0 2024-08-25
V3R0.79.0 2024-09-08
V3R0.80.0 2024-09-22
V3R0.81.0 2024-10-06
V3Ro0.82.0 2024-10-20
V3R0.83.0 2024-11-03
V3Ro0.84.0 2024-11-11
Changes

Implemented Change Requests / New features

Summary

Released in Version

Busy when busy on a Teams call
A new setting called "Busy when busy on a Teams call® is now available
for OpenScape Voice and OpenScape 4000 subscribers in Unify Phone for
Microsoft Teams. Once this setting is enabled, incoming calls to your
phone number will get a busy signal when you are on a Teams call.

Unify Phone V3R0.84.0

Resolved Reported Problems / Symptoms

Tracking Summary Released in Version
Reference
PRB000079971 | Android: Wrong contact name in journal entries V3R0.84.0

Resolved Vulnerabilities
Tracking Summary Released
Reference in Version
CVE-2024-28176 | jose is JavaScript module for JSON Object Signing and V3R0.84.0

Encryption. A vulnerability has been identified in the JSON Web
Encryption (JWE) decryption interfaces, specifically related to the
support for decompressing plaintext after its decryption. Under
certain conditions it is possible to have the user's environment
consume unreasonable amount of CPU time or memory during

JWE Decryption operations.
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3 Important Issues, Workarounds, Hints and Restrictions to a specific
release

This section provides the latest information at time of software release and is only pertaining to the
time of release notes generation.

31 Important Issues

Not applicable for this release.

3.2 Workarounds, Hints

3.2.1Troubleshooting issues

In the link below you may find the Troubleshooting Guide for Unify Phone
https.//nuxeo.unify.com/nuxeo/site/proxy/nxdoc/view/raw/59a4c308-57f9-46a6-b4co-
dosa44dog711

3.2.2 OpenScape Voice - User provisioning with FQDN

Starting with UC V10R4FR15, under the CMP area for Unify Phone provisioning, any users created via
this area, are now provisioned with the fully qualified format of the business phone number (including
the + sign). Any existing users, created via this area prior to FR15, would need to be updated manually
by editing the user, searching for the number again, selecting the number with the + sign, and saving
them.

3.2.3 Google Chrome third-party cookie deprecation

Chrome plans to disable third-party cookies for 1% of users from January 4th, 2024 to facilitate
testing, and then ramp up to 100% of users from Q3 2024.

Enterprise administrators can set the BlockThirdPartyCookies policy to false to opt out of their
managed browsers ahead of the experiment and allow time to make necessary changes to not rely
on this policy or third-party cookies.

For more information, please visit the following links:
https.//developers.google.com/privacy-sandbox/3pcd#enterprise
https://support.google.com/chrome/a/answer/76794087sjid=16745203858910744446-
EU#upChromeBrsrBB117

3.2.4 Xiaomi Devices - Granting additional app permissions

For Unify Phone to work properly on a Xiaomi device, you need to manually grant the app with a set
of Ul permissions.

1) To allow Unify Phone to use the background autostart service:
a) On your device Settings, navigate to Apps > Permissions > Autostart.
b) Switch the slider next to Unify Phone to ON.

2) To allow Unify Phone to show notifications on phone's lock screen:
a) On your device Settings, navigate to Apps > Permissions > Other permissions.
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b) Tap Permissions > Show on Lock screen.
¢) Enable the checkbox next to Unify Phone.

These steps may vary depending on the MIUI version.

Restrictions

Not applicable for this release.

Hardware and Software Compatibility

Hardware

Not applicable for this release.

Firmware

Not applicable for this release.

Loadware

Not applicable for this release.

Software / Applications

4.4.1 Software components included in this release

45

4.6

V3R0.84.0 Web Client 3.0.5201
V3R0.84.0 Android Client 3.0.84
V3R0.84.0 iOS Client 3.0.84

Mobile app availability is subject to Apple's and Google's release process for the respective app

stores.

Operating systems

Below are the Operating System versions supported by Unify Phone mobile clients.

Android Client Android 10

Android 14

iOS Client iOS 16

i0S 18

Compliant products

This section lists the versions associated with the communication platforms, other products and
third-party products that have been tested for use with this version of the product and are known to

work.

Release Notes V3R0.84.0

Page 5 of 6



00 Mitel

Unify Phone V3.R0.84.0

4.6.1 Communication platforms

Verified Software Versions
Product Family Product NUXEO
Version Status
Note
OpenScape Voice | OpenScape Voice | V10R3.311 GA Check SWS
V11R0.22
OpenScape 4000 OpenScape 4000 CSTAHF2 GA Check SWS
p pe 4 p pe 4 RMX HE6
LW HF2
SBC SBC V11 R1.01.00 GA Check SWS
OSBiz X V3R3.2.1.008
OpensScape 'z 313 HF | Check Sws
Business OSBiz S V3R3.2.1.008
OpenScape OpenScape
Common Common
Management Management V10R5 FR15.0 GA Check SWS
Platform Platform

The current Common Compatibility Matrix can be found on the Mitel Unify Partner Portal

https.//www.mitel.com/login/unify-login.

Note: Use the “Search” option and Search Documents for “Common Compatibility Matrix" (select

"Search on title only").

4.6.2 Other products

Not applicable for this release.

4.6.3 Third-Party products

Not applicable for this release.

5 Additional Information

Unify Phone Connector status and potential alerts can be found under:
https.//status.mitel.io/
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