
Marygold & Co. Website Privacy Policy

Effective Date: October 1st, 2020

Last Updated: May 11, 2021

Marygold & Co. (“Marygold,” “we,” or “us”) respects the privacy of our users. This Privacy
Policy describes how we collect, use, and share information in connection with our mobile
application  (“App”) and website www.marygoldandco.com/ ( “Website”), our social media
pages and email communications that link to this Privacy Policy, and direct communications with
you, collectively, the (“Sites”). It also explains your rights and choices with respect to such
information.

Please read this Privacy Policy carefully and let us know if you have any questions. By visiting
or using our Sites or otherwise providing information to Marygold, you are consenting to the
collection, use, and sharing of your information as described in this Privacy Policy.

Information that We Collect

We and our service providers collect a variety of information through the Sites and by other
means, including:

● Information you submit when you contact us. We collect information when you send
us an email, call us, or submit information through the contact form on our Website. This
may include your name, email address, phone number, and the content of your
communication.

● Information collected when you seek, apply for, or obtain financial products and
services. If you are a current Marygold customer, please see our GLBA Privacy Notice
for information about the ways in which we collect, use, and share your personal
information to provide our services, and your choices to limit such use and sharing.

o Marygold is a financial technology company and not a bank. Certain of our
services are offered in partnership with LendingClub Bank, N.A., Member FDIC,
Equal Housing Lender (“LendingClub Bank”) including providing you with a
savings account and debit card.  Deposits insured by the FDIC up to the allowable
limit.  LendingClub Bank is not an affiliate of Marygold.

● Information collected automatically. We or our third-party service providers may
automatically receive and record certain information when you use our Website. For
example, this may include your device’s IP address, information about your use of the
Website during your current session and over time (including the pages you view and
your interactions with them), the date and time of your visit, links you click, searches
conducted, the website visited before navigating to the Website, social media referrals
used to find the Website (such as Facebook and LinkedIn), your software and hardware
attributes (including browser and operating system type and version), and your general
location inferred from IP address. Our third-party service providers may also collect
information about your online activities across different websites or services.  To obtain
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such information, we or our third-party service providers may use the following
technologies to recognize your device and collect information about your usage of the
Website:

o Server logs. When you use the Website, we automatically receive and record
certain information from your computer (or other device) and your browser. To
obtain such information, we may use server logs or applications that recognize
your device and gather information about its online activity.

o Cookies. The Website uses “cookies,” which are small text files that are stored on
your computer that retain your information, activities, and/or preferences relative
to your activities on a website. Should you wish to prevent your computer from
accepting cookies from the Website, you can change the settings on your web
browser to either block cookies sent from the Website, or to disable cookies
altogether. Please note that the Website may not function properly, or may
function differently, if you choose not to receive cookies.

o Web beacons. The Website or the emails that you receive from Marygold may use
an application known as a “web beacon” (also known as a “clear gif” or “pixel
tag”). A web beacon is an electronic file that usually consists of a single-pixel
image. It can be embedded in a web page or in an email to transmit information,
which could include personal information. For example, it allows an email sender
to determine whether a user has opened a particular email. If you would like to
opt out of Marygold’s use of web beacons in promotional emails, please opt out of
receiving such messages by sending an email to info@marygoldandco.com or by
using the “unsubscribe” link at the bottom of any such message.

We may combine information collected through the Sites with information that we collect in
other contexts, such as information from email communications with you. We will treat such
combined information in accordance with this Privacy Policy.

How We Use Information that We Collect

We and our service providers use the information that we collect for a variety of purposes,
including:

● Communicating with you and providing our services. To provide our services,
communicate with you in response to your inquiries, and provide important updates
regarding our Website or our services.  For example, we may email you with marketing
messages, including changes to our service or offers you may be interested in.

● Conducting analytics and improving our services. To count and recognize visitors to
the Website, analyze how visitors use the Website, improve the Website, and conduct
analytics, including as described in the section below titled “Third-Party Analytics.”

● Legal purposes. For legal or other necessary purposes, including as described below in
the section titled “How We Share information.”
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How We Share Information

We share information with third parties for a variety of reasons, including as follows:

● Service providers & Affiliates.  We use third-party service providers to help us manage
and improve our Website. These service providers may collect and use your information
to assist us in achieving the purposes discussed in this Privacy Policy. For example, we
may use third parties to send emails on our behalf, perform data storage and processing
services, and perform analytics, including as described in the section below tiled
“Third-Party Analytics.”  We may also share information with our affiliated business
entities (for example, any parent, holding company or subsidiary of Marygold) to assist
us in achieving the purposes discussed in this Privacy Policy or for the operation of our
business.  If you are a current Marygold customer, please see our GLBA Privacy Notice
for information about the ways in which we collect, use, and share your personal
information to provide our services, and your choices to limit such use and sharing.

● Legal purposes. We may use or share information with third parties when we believe, in
our sole reasonable discretion, that doing so is necessary:

o To comply with applicable law or a court order, subpoena, or other legal process;

o To investigate, prevent, or take action regarding illegal or prohibited activities,
suspected fraud, violations of our rules or terms and conditions, or situations
involving threats to other individuals, our property, or the property or physical
safety of any person or third-party;

o To establish, protect, or exercise our legal rights or defend against legal claims.

● Organizational transfers. We may share your information with third parties to facilitate
the financing, securitization, insuring, sale, assignment, bankruptcy, or other disposal of
all or part of our organization or assets.

● Aggregated and de-identified information. We may share aggregated and de-identified
information with third parties, such as by sharing reports with third parties about trends in
the usage of the Website.

Third-Party Analytics

We partner with certain third parties to collect information to engage in analytics. These third
parties may use server logs, web beacons, tags, pixels, and similar technologies, and they may set
and access cookies on your computer or other device. In particular, our Website uses Google
Analytics to help collect and analyze certain information for the purposes discussed above. You
may learn more about Google Analytics’ data practices by clicking here and opt out of the use of
cookies in web browsers by Google Analytics by clicking here.

Like many other online services, the Website does not respond to “do not track” browser signals
with respect to such sharing with third parties.
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Third-Party Links and Websites

The Website may be linked to third-party websites or contain information provided by third
parties. Marygold does not make any representation as to the accuracy or completeness of such
websites or information, has not and will not review or update such websites or information, and
cautions users that any use made of such websites or information is at their own risk. Marygold
disclaims any and all warranties, express or implied, to any such linked sites, including but not
limited to any terms as to the accuracy, ownership, validity or legality of any content of a linked
website. By using the Site, you expressly relieve Marygold from any and all liability arising from
your use of any third-party website.

Data Security and Retention

Marygold uses commercially reasonable physical, technical, and administrative safeguards to
protect your information against loss or unauthorized access, use, modification, or deletion.
However, no security program is 100% secure, and thus we cannot guarantee the absolute
security of your information.

Marygold retains your information for as long as reasonably necessary for its legitimate
purposes, to provide the Sites to you, to fulfill the purposes described in this Privacy Policy, or as
required by law. If you would like us to delete your personal information, please follow the
instructions in the “Your Rights and Choices” section below.

Your Rights and Choices

If you no longer want to receive our newsletters or other promotional communications, please
follow the “unsubscribe” instructions that are included at the bottom of each message. Please
note that if you unsubscribe from our promotional communications, you may still receive
administrative messages from us.

Children’s Privacy

The Sites are not intended for nor directed to children under 13, and Marygold will not
knowingly collect personal information from anyone under the age of 13. We request that
children under 13 do not provide information to us through the Sites.

Information for Users from Outside the United States

The personal information that we collect through or in connection with the Services may be
transferred to and processed outside the country of your residence, for the purposes described
above. Marygold also may subcontract the processing of your data to, or otherwise share your
data with, affiliates or third parties in the United States or countries other than your country of
residence. The data-protection laws in these countries may be different from, and less stringent
than, those in your country of residence. By agreeing to this Privacy Policy in the course of using
the Sites or by providing any personal information to us, you expressly consent to such transfer
and processing.

Changes to This Privacy Policy
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We may revise this Privacy Policy periodically in the future. If we make any material changes,
we will post the revised Privacy Policy on our Sites, with an effective date indicating when the
revised Privacy Policy will take effect. We encourage you to review this Privacy Policy
periodically.

Contacting Us

If you have any questions or comments regarding our Privacy Policy, please email us
at info@marygoldandco.com with “Attn: Privacy/Legal” in the subject line or contact us by mail
at:

Marygold & Co.

2 Inverness Drive East, Suite #187

Centennial, CO  80112
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CALIFORNIA PRIVACY ADDENDUM

Date Last Updated: May 11, 2021

Marygold & Co. (“Marygold,” “we,” or “us”) respects the privacy of our users.  If you are a
California resident, the California Consumer Privacy Act (“CCPA”) provides you with certain
rights regarding your personal information, including the right to know about personal
information collected, disclosed, or sold; the right to request that we delete personal information
that we have collected from you; the right to opt-out of the sale of your personal information;
and the right not to be discriminated against for exercising your rights. These rights are subject to
certain exceptions. In particular, the CCPA does not apply to information subject to the
Gramm-Leach-Bliley Act, the Fair Credit Reporting Act, and certain other state or federal
privacy laws. You may review our general privacy policy above for a broader description of how
Marygold collects, uses, discloses, and protects your personal information.

Collection of Personal Information

When you visit the Marygold website or use our services, we may collect information that
identifies, relates to, describes, is reasonably capable of being associated with, or could
reasonably be linked, directly or indirectly, with a particular consumer or household (“personal
information”). We may have collected the following categories of personal information over the
past 12 months:

● Identifiers, such as your name and email address.
● Categories of personal information described in subdivision (e) of California Civil Code

Section 1798.80, such as your name and address.
● Characteristics of protected classifications under California or federal law, such as your

age, gender, and ethnicity.
● Internet or other electronic network activity information, such as your activity on the

Sites.
● Biometric information, which we use for app security.
● Geolocation information, which we use for app security.
● Audio, electronic, visual, thermal, olfactory, or similar information, such as audio

recordings of customer service phone calls.
● Inferences drawn from any of the information identified above.

We collect the personal information listed above from the following sources:

● From you directly, when you contact us.
● Automatically from you when you interact with our systems.
● Public sources.
● Social networks.
● Service providers and vendors.
● Federal and state government organizations.

Disclosure or Sale of Personal Information
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In the last 12 months, we have disclosed the following categories of personal information for our
business purposes in relation to personal information subject to the CCPA:

● Identifiers, such as your name and email address.
● Categories of personal information described in subdivision (e) of California Civil Code

Section 1798.80, such as your name and address.
● Characteristics of protected classifications under California or federal law, such as your

age, gender, and ethnicity.
● Internet or other electronic network activity information, such as your activity on the

Sites.
● Biometric information, which we use for app security.
● Geolocation information, which we use for app security.
● Audio, electronic, visual, thermal, olfactory, or similar information, such as audio

recordings of customer service phone calls.
● Inferences drawn from any of the information identified above.

We may have shared any of the information listed above with:

● Service providers and vendors.
● Our parent company and its subsidiaries.
● Regulators and public authorities (as necessary).

We collect and disclose your personal information to the entities listed above for the following
purposes:

● Communicating with you and providing our services. To provide our services,
communicate with you in response to your inquiries, and provide important updates
regarding our Website or our services.  For example, we may email you with marketing
messages, including changes to our service or offers you may be interested in.

● Conducting analytics and improving our services. To count and recognize visitors to
the Website, analyze how visitors use the Website, improve the Website, and conduct
analytics.

● Legal purposes. For legal or other necessary purposes.

Your Rights

If we collect, use, disclose, or sell personal information about you that is subject to CCPA, you
may exercise certain rights in connection with this data if you are a California resident.

Right to Know

California residents have the right to request that we disclose certain information about our
collection and use of your personal information over the past twelve months (“Right to Know”).
Once we receive and confirm your verifiable consumer request, we will disclose to you:
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● The categories of personal information we collected about you.
● The categories of sources for the personal information we collected about you.
● The categories of personal information that we have disclosed for a business or

commercial purpose.
● Our business or commercial purposes for collecting or selling personal information.
● The categories of third parties with whom we share that personal information.
● The specific pieces of personal information we collected about you (i.e., a data portability

request).

Right to Delete

California residents have the right to request that we delete the personal information that we
collected from you, subject to certain exceptions (“Right to Delete”). Once we receive and verify
your request, we will delete (and direct our service providers/vendors to delete) your personal
information from our records, unless an exception applies.

Right to Opt-Out of Sale

The CCPA provides California residents with the right to opt-out of the sale of their personal
information to third-parties.

We do not sell, and have not in the last 12 months sold, users’ personal information.

Right to Nondiscrimination

The CCPA provides California residents with the right not to receive discriminatory treatment for
the exercise of their privacy rights conferred by the CCPA. We will not discriminate against you
for exercising any of your CCPA rights.

Exercising Your Rights

If you are a California resident and wish to request for us to provide you with your Right to
Know or Right to Delete, you may submit a request by contacting us by email at
support@marygoldandco.com or by phone at (877) 249-8973.

If you make such a request, we will verify your identity prior to processing your request. As part
of this process, we may ask that you provide us with your name, email address, and Social
Security number. We will verify your identity by matching the information you provide with
what we have on file for you. We may ask you for additional information to verify your identity
or to comply with your request.

Authorized Agent

You may authorize an agent to make a request on your behalf. To designate an agent, please
provide a written and signed document by both you and the agent that authorizes the agent to act
on your behalf. You may also use a power of attorney. We will still require you to provide

ActiveUS 182037931v.2
8

mailto:support@marygoldandco.com


information to allow us to reasonably verify that you are the person about whom we collected
personal information.

Contact for More Information

If you wish to contact us regarding our California Privacy Addendum, you may do so through
the following methods:

● By email at support@marygoldandco.com
● By calling us at (877) 249-8973
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