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The state is here for you -

Discover digital public information and services, and access data about yourself and your
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State feel like one connected
experience?
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Government
ecision No.

77/2025

Mandatory for public digital services

Recommended for existing platforms

Coordination with the eGovernance
Agency development

Fisa ac

Republica Moldova
GUVERNUL

HOTARARE Nr. 677
din 08-10-2025

cu privire la consolidarea accesului la serviciile
publice electronice in cadrul Portalului guvernamental
integrat EVO utilizat la prestarea serviciilor publice
electronice si aprobarea masurilor necesare pentru
implementarea modelului unitar de design

Publicat : 10-10-2025 in Monitorul Oficial Nr. 526-528 art. 680

In temeiul art. 22 lit. a) din Legea nr. 467/2003 cu privire la informatizare si la resursele informationale de stat (Monitorul Oficial al Repu
nr. 6-12, art. 44), cu modificarile ulterioare, al art. 6 lit. a), art. 16 alin. (10) si art. 19 alin. (4) din Legea nr. 234/2021 cu privire la serviciile publice
Republicii Moldova, 2022, nr. 34-38, art. 34), cu modificarile ulterioare, Guvernul HOTARA$TE:

1. Accesul la serviciile publice electronice prestate prin intermediul resurselor si sistemelor informationale de stat se consolideaza
guvernamental integrat EVO, care include: portalul guvernamental al serviciilor publice, Portalul guvernamental al cetdteanului, Portalul guverr
de drept, aplicatia guvernamentala integratd a serviciilor electronice EVO, precum si serviciile electronice dezvoltate si prestate prin inter
dezvoltare a serviciilor electronice, alte resurse si sisteme informationale aferente prestarii serviciilor publice electronice mentionate la pct. 2.

2. Prin intermediul Portalului guvernamental integrat EVO, persoanele fizice si unitatile de drept au acces simplificat la resursele si sist
de stat prin intermediul carora se presteaza servicii publice electronice, inclusiv cele privind identitatile electronice, platile electronice,
autentificarea electronica, aplicarea si verificarea autenticitatii semnaturilor electronice, precum si la informatiile autentice despre serviciile p
oficiale de interes public si la datele documentate despre persoanele fizice si unitatile de drept.

3. Institutia publica ,Agentia de Guvernare Electronica” va asigura completarea continua a ansamblului resurselor si sistemelor in
consolidate in cadrul Portalului guvernamental integrat EVO, prin integrarea si dezvoltarea continud de seturi de date, functionalitati
persoanelor fizice si unitatilor de drept, in scopul eficientizarii si usurarii interactiunii cu statul.

4. Crearea si dezvoltarea resurselor si sistemelor informationale noi, destinate prestarii serviciilor publice electronice, se realizeazé
modelul unitar de design.

5. Modelul unitar de design reprezinta totalitatea regulilor si componentelor reutilizabile (culori, stiluri, sabloane, specificatii de acces
dezvoltarea unei experiente a utilizatorului (UX) si a interfetei grafice (UI) coerente in cadrul resurselor si al sistemelor informationale (bazate
mobile) prin care se presteaza servicii publice electronice.

6. Prestatorii de servicii publice utilizeaza modelul unitar de design si setul de componente prevazut la pct. 5 la toate etapele de pro

actualizare a resurselor si sistemelor informationale destinate prestarii serviciilor publice electronice.



, Contracts & Implementations,
Procurement Requirements / TOR

. Methodology
The operational Playbook

> Internal administrative order
3005-094
eGov telling itself ‘We are doing this.’

> Government Decision

HG 677/2025
Moldova telling all institutions “You are doing this.’




. Contracts

Where institutions and vendors must follow it

. Methodology
Explains how to apply it

o > internal administrative order
Enforces it inside eGOV

. > Government Decision

Establishes the national rule




01 Ways of Working

with Design System

Every institution defined its own design New services follow the same standard

Every vendor proposed its own style Ul is predefined and consistent

Every project reinvented basic components Vendors use the same rules

Institutions align from day 1

No common QA criteria

eGOV reviews designs before development

No lifecycle governance

No predictability Predictable®: quality, delivery, results




02 Demand for Designer

Designer Designer Designer

Designer Designer Designer
IT
# _ #
Companies




03 Product Thinking

Project Thinking

“Build — launch — done”

Focuses on delivery

Success = platform is launched

Requirements are fixed upfront

Users are considered mostly before launch
Improvements happen only if there is a new project

The service is treated as finished once it is online

Product Thinking

“Launch — learn — improve”

Focuses on outcomes

Success = service Is used and creates value
Needs are tested and adjusted over time
Users are part of continuous improvement
Data, feedback, and behavior shape decisions

The service evolves after launch




Take away

The real impact

01 Reset the rules 02 Move UX earlier

Design became part of how digital Design enters before development starts
services get built

03 Create shared standards 04 Build systems, not screens

Institutions, vendors, designers, and The goal is better service delivery and
developers work from the same not better buttons
foundation




Vielen Dank &
Thank you!

Let's connect with
Ramona




